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ITpuxa3z MunuctepcTBa Tpyaa u counanbHou 3amuThl PO ot 28 nexadps 2023 r. N 899 "O0 yTBepkaeHuH
MeTtoanueckux peKoMeHIalHii 10 OpraHu3ainuy padoThl B paMKaX MPOBEICHUS OLIEHKU KauecTBa YCIOBHMA
OKa3aHUs yCIyT OpraHu3alMsIMU B cpepe KyJIbTypbl, OXpaHbl 3I0pPOBbs, 00pa30BaHMs, COLIMAIILHOTO
oOciy)uBaHUs U PerepalibHbIMU YUPEKACHUIMU MEINKO-COLMAIbHOM 3KCTIepTU3bI"

B nensx peanuzanum @DenepanbHoro 3akoHa oT 5 gekabps 2017 r. N 392-®@3 "O BHeceHuu
W3MEHEHUH B OTAEIbHBIE 3aKOHOJATeNbHbIe akThl Poccuiickoi dDexpepanuu 1o  Bompocam
COBEPLICHCTBOBAHMS IIPOBEIACHMSI HE3aBUCHMON OLICHKM KauecTBa YCIOBUM OKa3aHWUs  YCIYyT
opranuzaisMu B cdepe KyJIbTypbl, OXpaHbl 3[0POBbs, 0Opa30BaHUs, COIMAIBHOTO OOCITY)XKMBAaHUS U
benepanbHBIMU YUPEKACHUSIMH MEIUKO-COIMAIBHON SKCIEePTU3bI", B COOTBETCTBUU C IMyHKTamMu | u 2
nocraHoBieHus llpaBurenscrBa Poccuiickoit ®@enepanuu ot 14 HosOps 2014 r. N 1202 "O nopsaxe
OCYILECTBIICHNS KOOPAUHALMHU JEATEIbHOCTH MO MPOBEICHUIO HE3aBUCUMOM OLICHKM KadyecTBa OKa3aHUS
yCIyr OpraHu3auusiMH B cdepe KyIbTypbl, COLHAIBHOTO OOCITYKHUBaHHS, OXpaHbl 3J0POBbS U
00pa3oBaHus U 00IIEr0 METOUUYECKOro 0OecIedeH sl MPOBEICHUS YKa3aHHOM OLEHKU" MPUKa3bIBalO:

YTBepaUTh METOJMUECKUE PEKOMEHIAINH 110 OpraHu3aluy paboThl B paMKax MPOBEACHHS OL[CHKH
KayecTBa yCJIOBUN OKa3aHHs yCIIyT OpraHU3alusIMHu B cdepe KylbTypbl, OXpaHbl 3J0pPOBbs, 00pa30BaHus,
COLMAIIBHOTO O0CHyXUBaHUA U (eaepanbHbBIMU YUPESKICHUAMU MEAUKO-COLMAIBHON HKCHEePTH3bI
COTJIACHO TIPUJIOKEHUIO.

Munuctp A.O. Kotsxos

IIpunoxenune

K npukazy MuHHCTEpCTBA TPYAA
U CONMATBHOM 321U ThI
Poccuiickoii Peagepannu

ot 28 nexadps 2023 r. N 899

MeToanyeckue peKOMeH AU
10 OPraHu3anMuu padoThbl B paMKaX NPOBEACHUS He3aBHCHMOI OLICHKH KAa4eCTBA YCJI0BHI 0KA3aHUA
yCJIYT OpraHu3alnusiMu B cpepe KyJbTYpPbl, 0OXPaHbI 310POBbs1, 00pPa30BaHUs, COLUATBHOIO
o0cy:KuBaHUA U (eAepPATbHBIMH YUPEKIACHUAMH MeIHKO-COMAIBHON IKCIIEPTU3BI

I. O01Me moJi1oKeHus

1. Hacrosimue MmeToAMuYecKHe PEKOMEHIAlMU pa3paboTaHbl B IENAX IOBBIIICHHUS KAayecTBa U
obecrieueHust ennHOOOpasusi padOTHI TIO MTPOBEACHUIO HE3aBUCUMOM OIEHKH KAa4eCTBA YCIOBUN OKa3aHUS
yCIyT OpraHu3alusIMy COLUaIbHON cdepsl (1anee - He3aBucuMas olieHka kayectsa, HOK).

2. Hacrosmue MeroaMYecKHE PEKOMEHJALMM OCHOBAaHbI Ha HOPMAaTHBHBIX IOJIOKEHUSAX
MIPOBEJICHUS HE3aBUCUMOM OIIEHKH KayecTBa, OOIIMX MOJTOXKEHHUSIX OpraHU3aIllui CHCTEMbI O0IIECTBEHHOTO
KoHTpousist B Poccuiickoit denepanuy, a TakKe YUUTHIBAIOT MPAaKTUKY opranuszanuu padorsl no HOK B
cyobekTax Poccuiickoit deneparuu.

3. Hacrosmme meToauyeckrue pEeKOMEHAAIMH IpeaHa3HaueHbl JUIsl WCIOJb30BaHUS B paboTte
PYKOBOJUTEINSMH, CHEIUATIMCTAMHI U YIIOJTHOMOUYEHHBIMH JIOJKHOCTHBIMU JIMIIaMU (heJiepabHbIX OPraHOB
UCTIOJIHUTENIFHOW BJIACTH, OCYIIECTBIIOMUX (YHKIIMUA MO BBIPAOOTKE M pealu3aluu rocyaapCTBEHHON
NOJIUTUKA W HOPMATHUBHO-NPAaBOBOMY pPETyJHpPOBaHHIO B cdepe KyJIbTypbl, OXpPaHbl 3J0pPOBbS,
00pa30BaHus, COLMAIBLHOW 3alllUThl HACENIEHUs, B BEJICHUU KOTOPBIX HAXOJATCS MOJBEIOMCTBEHHBIE
OpraHu3aliy, UHbIX (pelepaTbHBIX OPraHOB BJIACTH, UMEIOIIMX MOBEIOMCTBEHHbIE OpraHu3aluu B chepe
KYJIbTYPBI, OXpaHbl 3J0pPOBbsl, 00pa30BaHMs, COLMAIBHOMN 3aLUThl HACEJICHHS, OPraHOB rOCYAapCTBEHHON
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BracTu cyObekToB Poccuiickoii denepanuu, B BEACHMM KOTOPBIX HaXOASATCS OpraHu3anuu B chepe
KyJbTYPbl, OXpaHbl 3JI0pPOBbs, OOpa3oBaHHWS H COIHMAIBLHOTO OOCIYKHBAHHS, PYKOBOIUTCISIMU U
CHEeIMaIUCTaMH  OpraHW3alui,  OKa3bIBAIOIIMX  YCIYTd  COIMAlbHOM  cdepbl  HAceIeHHIO,
WHAVNBUAYAIBHBIMU TPEANPUHUMATEISIMU, OCYIIECTBISIIOIIMM ACSITEIFHOCTh B COIUMANBHON cdepe;
YJIeHaMU OOILECTBEHHBIX COBETOB IO MPOBEACHHUIO HE3aBUCHMMON OLIEHKHM KauecTBa YCIOBUN OKa3aHUs
YCIIyT OpTaHu3alusIMH B chepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHUs, COITUAILHOTO 00CTYKUBaHUS
1 (penepanbHBIMH YUPESKACHUSIMU MEIUKO-COITUATBHOM SKCIIEPTHU3HI (J1ajiee - 0OIEeCTBEHHBIE COBETHI IO
HOK) mpu ¢enepanpHbIX OopraHax BIacTH, OpraHax rocyJapCTBEHHOH BiacTu cyObekToB Poccuiickoit
®denepanun, OpraHax MECTHOTO camMoOyIpaBieHUs U oOmiecTBeHHbIX coBeToB 1Mo HOK, cozmanHbIX mpu
OpraHu3aIMsaX COIUAIBHON cdephl; a Takke MPeJCTaBUTENsIMU OpraHU3aluil, OCYIIEeCTBISIONINX cOop U
0000menne nHGOpMaMKu B paMKax HE3aBUCHMOW OIICHKW KadecTBa (Jlajee - ONepaTropoB), U JPYTUMU
3aMHTEPECOBAHHBIMU JTUI[AMH U OpTraHU3aUSIMU.

4. YYaCTHHKHU W 0OJIAaCTH OTBETCTBEHHOCTH YYACTHHKOB HE3aBUCUMOW OIICHKU KAa4e€CTBA yCIIOBUH
OKa3aHHUsl YCIyI OpraHu3alusMHu B cdepe KyJIbTypbl, OXpaHbl 370pPOBbs, O00pa30BaHUS, COIHAILHOTO
o0cyKuBaHUs U (eiepaIbHBIMU YUPEKACHUSIMHA MEUKO-COITUAIBHON KCTIEPTU3HI:

OpraHH HUCIIOJIHUTENBHOM BJIACTH CO3Jal0T ycioBus Ui MPOBECACHUA HE3aBHCHMOM OLICHKH KayecTBa

beneparbHOTO YPOBHS, YCIIOBUI OKa3aHUS yCIYT B IMOJABEIOMCTBEHHBIX UM OPTaHHU3AIMSIX
ocymiecTBisitone (QyHKIMH 1O (eAepaibHOTO  YPOBHS, a TakXkKe HWHBIX  OpraHH3allu,
BBIpabOTKE " peaiM3alii  OCYMISCTBISIIONIMX ~ JIEATEIBHOCTh 32  CYeT  OFOJDKETHBIX
TOCYJapCTBEHHON TOJUTUKA W aCCHTHOBAaHUM beneparbHOTO OroKeTa (ons cghepoi
HOPMAaTHUBHO-TIPAaBOBOMY 0bpazoeanus);

peryJMpoBaHUIO B chepe oOpamarorcs ¢ 3ampocoM B OOmecTBeHHY nanaty Poccuiickoi

KyJIbTYpBl, OXpaHbl 310poBbsi, Dexeparun o (GOPMHUPOBAHUU OOIIECTBEHHBIX COBETOB TIO

obmero oOpasoBanusi, Bbicuiero mposeaeHuio HOK Ha denepansHoM ypoBHE;

o0Opa3oBaHwsl, COLIMANIFHOW  yTBEpKAaloT mojoxeHne 06 O6mectBenHoM coBere o HOK mpu

3aIUTHI HACCIICHUS OpraHe BIIACTH;
HA3HAYalOT JOJDKHOCTHBIX JIUI], OTBETCTBEHHBIX 3a pa3MeEIIeHUE
nH(pOpPMAUK O pe3yIbTaTax HE3aBUCHUMOW OICHKH KadyecTBa Ha
opunmankHOM  caiiTe And  pasMmelieHuss uHdopMmanuu O
TOCYTapCTBEHHBIX W MYHHIMIAIBHBIX  YVUPSKJICHUAX B
nH()OPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOW ~ cetn  "HMHTepHet"
(manee - oduUIMANBHBIA CcaWT, calT bus.gov.ru), a Takxke 3a
JIOCTOBEPHOCTH, MOJHOTY U CBOEBPEMEHHOCTh €€ pa3MelleHus, 3a
BEJICHUE MOHUTOPUHTA TMOCEHICHUN TpaKAaHaMH O(UIIHUATHHOTO
caiiTa W WX OT3BIBOB, 332 OPraHU3ANHI0 PAOOTHI MO YCTPAHEHUIO
BBISIBJICHHBIX HEJIOCTAaTKOB W MH()OPMHUpPOBAHUE HA O(UIIMATHHOM
caiiTe rpakJaH o IPUHATHIX Mepax ';
OCYIIECTBIISIOT 3aKYIIKY pa0OT U MO MTOTaM 3aKYIKH 3aKTI0UYECHUE
TOCY/JapCTBEHHBIX KOHTPAKTOB HA BBIMOJHEHHE Pa0OT, OKa3aHUE
YCIIyT 1o cOopy u 00001eHII0 HH(DOPMAIIUK O Ka4eCTBE YCIOBHUI
OKa3aHWsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbI
37I0POBBSI, OOpa3oBaHUsA, COIMAIBHOTO  OOCTY)XHMBaHUS |
(benepaabHBIMU YUPEIKACHUSIMH MEIHKO-COIIMAEHON IKCIIEPTU3HI
C OpraHuzammeil, KoTopas OCYIIECTBIseT cOop W 0000IeHNe
nH(pOpMalUM O KauecTBE YCIOBHHM OKa3aHHWs yciuyr (manee -
omeparop) B cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM N 44-D3 ot
Sampens 2013 1. "O koHTpakTHO#l cucTeMe B cdepe 3aKymok
TOBapoB, PabOT, yclIyr mjis OOecCleyYeHUsi TOCYJIapCTBEHHBIX M
MYHULIMOATBHBIX HYX'";
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Oprasbl UCTIOTHUTEIHHOW BIACTH

dbeneparbHOTO YPOBHSI,
UMEIOIIME  IOJIBEJOMCTBEHHBIE
opranuzainyu B chepe KyIbTyphl,
OXpaHbl  370pOBbs,  OOLIETO
o0OpasoBaHus, BBICITIETO
oOpa3oBaHwsl, CoLMaIbHOU
3aIUTHI (3a UCKTIOUeHUeM

YKA3aHHblX 6bllM€)

Oprasbpl HCTIOTHUTETHHOM BIACTH
CyOBEKTOB Poccwuiickoi
denepaunn

27.02.2024

obecreunBaroT Ha CBOMX O(HUIIMAIBHBIX caiiTax B ceTn "MHTEepHET"
TEXHUYECKYI0 BO3MOXHOCTb BBIPAKEHUS I'paKJaHAMM MHEHMH O
KauyecTBE YCJIOBHMI OKa3aHUs YCIyr B IOJBEAOMCTBEHHBIX WM
opranuzanysx ¢enepaabHOro YpOBHS;

paccMaTpuBalOT HMH(OpPMAIMIO O pe3yibTarax He3aBUCHUMOM
OLIGHKM KayecTBa YCJIOBUHM OKa3aHMs YCIYyT W BbIPaOATHIBAIOT
Mepbl IO COBEpUIEHCTBOBAHUIO JESITEIBHOCTH OpraHHU3aluii,
NPOLIEIUINX OLIEHKY, U OLIEHKE JEATEIIBHOCTH X PyKOBOIUTENIEH;
pasmemniaroT uHGOpManmio o pesynbrarax HOK B opranmzanusx,
NOJIJIeKAlINX HE3aBUCHMOM OIleHKe KadecTBa Ha deaepaibHOM
YpOBHE, Ha caiTe bus.gov.ru;

IPUHUMAIOT MEPbl MO YCTPAHEHUIO BBISBICHHBIX HEJOCTATKOB B
MOJIBEZIOMCTBEHHBIX OpTraHu3alusaxX (eaepalbHOTO YpPOBHS IO
uroraM nposenenust HOK;

OCYILIECTBIISAIOT KOHTPOJIb peanzanuu MEpONPUSITHH,
BKJIFOUEHHBIX B IJIaHBI 110 YCTPAHEHHUIO HEJAOCTATKOB, BBISIBICHHBIX
1o pesysbraram nposeaeHuss HOK;

B3aMMOJEHCTBYIOT C  JOpyruMHu  (eaepaibHbIMU  OpraHaMu
UCIIOJIHUTEJIbHOM BJACTH, B BEICHUM KOTOPBIX HAXOMAATCS
opraHusanuu B cepe KyJabTypbl, OXpaHbl 3J0POBbs, 00pa30BaHuUs
U COIMAIBHOTO  OOCIy)XMBaHMs, a  TakKke  OpraHaMu
UCTIOJIHUTENILHOW BiacTu cyObekToB Poccuiickoit deneparyu 1o
BOIIPOCAM OpraHU3allMd W TPOBEICHUS HE3aBUCUMOM OLIEHKH
KauecTBa;

OCYILECTBIISIFOT MOHHUTOPUHI IPOBEACHUS HE3aBUCUMOM OLIEHKH
KayecTBa B cyObekTax Poccuiickoit denepanun u paccMaTpuBarOT
€ro UTOTM €XKEKBApTAJIbHO Ha 3acelaHusAX CO3JaHHBIX MPU HHUX
obmmecTBeHHbIX coBeTax mo HOK

B3aUMOJICHCTBYIOT C (enepaabHBIMH OpraHaMH HCIOJHHUTEIBHOM
BJIACTH, OCYIIECTBISIONIMMH  (YHKIUU 1O BBIPabOTKE U
peanuszanuu roCyAapCTBEHHOU MOJIUTUKHU u
HOPMATHUBHO-IIPABOBOMY DETYJIUPOBAaHUI0O B cdepe KyIbTYpHl,
OXpaHbI 3I0POBbs, 00IIET0 00pa30BaHMsl, BHICIIETO 00pa30BaHUS,
COLIMAJIBHOW 3alllUTHl HACEJICHWs, [0 BOMNPOCAM IPOBEICHUS
HE3aBUCHUMOM OLICHKU Ka4yeCTBa YCIOBUM OKa3aHMs YCIYT;

co3naroT ycnoBusa s nposeneHuss HOK B moaBe1oMCTBEHHBIX
OpraHU3alMAX PErMOHATIBHOIO U MYHULIMIIAJIBHOTO YPOBHS;
COJICHCTBYIOT (helepaabHbIM OpraHaM HCIOJIHUTEIbHOW BIACTH,
OCYHIECTBISIOMIMMU  (PYHKIIMM TIO BBIPAOOTKE M pealu3aluu
rOCy/JapCTBEHHOW  NOJUTUKK ¥ HOPMATHBHO-IPABOBOMY
PEryJIUpPOBaHUIO B cdepe KyIbTypbl, OXpaHbl 3I0pPOBbs, OOIEro
o0Opa3oBaHMs, BBICIIETO OOpa30BaHUs, COIMAIBHON 3al[UTHI
HaceJeHus, IO BONPOCAM MPOBEICHUS HE3aBUCUMOW OLEHKHU
KauecTBa YCJIOBHM OKa3aHMs yCIyT, B IIPOBEJCHUM HE3aBUCUMOM
OLICHKH Ka4ecTBa yCJIOBHM OKa3aHWs YCIYT B IOJIBEIOMCTBEHHBIX
UM OpraHu3alMax COLMaIbHOM cepsl denepaabHOro YpoBHs
CO3/1aI0T YCJIOBHUS JUIsl IPOBEACHMSI HE3aBUCUMOM OLIEHKU KauecTBa
YCIIOBUH OKa3aHMsI yCIIyT B OPTaHU3ALMAX PErMOHAIBHOIO (M, IpU
HE00XO0IMMOCTH, MyHHUIIUIIAJIbHOT0) YPOBHS;

oOpatatores ¢ 3anpocoM B OO1iecTBeHHYI0 nanaty cyobekra PO
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0 ¢hopMHpOBaHUU OOIIECTBEHHBIX COBETOB M0 MpoBeaeHuto HOK
Ha PETMOHAJILHOM YpPOBHE;

yTBEPKIar0T nojioxkerne 00 ObmectserHoM coBere mo HOK mpu
OpraHe BJIacCTH;

Ha3HAYyaloT JOKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a pa3MeEIleHHe
nH(pOpMalUKd O pe3yJbTaTax HE3aBUCHUMOW OILIEHKH KauecTBa Ha
caiite bus.gov.ru, a TakXke 3a JIOCTOBEPHOCTb, MOJHOTY U
CBOCBPEMEHHOCTh €€ pPa3MEIICHHs, 3a BEJIECHUE MOHMTOPHHIA
MOCENICHNH TpakaaHaMy O(pUIMAIBHOTO CaiiTa U MX OT3BIBOB, 32
OpraHu3aiui padoThl M0 YCTPAHEHUIO BBISIBICHHBIX HEJOCTATKOB
¥ MHQOPMUPOBaHUE HA OPHUIMATIHLHOM CaiTe TpaXJaH O MPUHATHIX
Mepax ’;

OCYILECTBIISIOT 3aKyNKY paboT U 10 UTOTaM 3aKyIKU 3aKII0UeHHEe
rOCy/IapCTBEHHBIX KOHTPAKTOB Ha BBIMOJIHEHHE pabOT, OKa3aHHeE
yCIIyT 10 cOOpy U 00001IeHHI0 HH(DOPMALIUK O KaYeCTBE YCIOBUN
OKa3aHUsl YCIYr OpraHu3alusMU B cdepe KyJIbTypbl, OXpaHbl
3I0pOBbs,  00pa3oBaHMsA, COLMATBHOTO  OOCIY)XHBAaHUS  C
OopraHu3amueil, KOoTopas OCYIIEeCTBIIET cOop © 0000IIeHNE
uHbOpMallMd O KayecTBE YCJIOBHMH OKa3zaHUs yCIOyr (mauee -
omneparop) B cooTBeTcTBUU ¢ DenepasibubiM 3akoHOM N 44-D3 ot
Sampens 2013 r. "O KOHTpakTHON cucTteMe B cdepe 3aKymok
TOBapoOB, pPaboOT, yciyr nans oOecredeHHus TOCYJapCTBEHHBIX U
MYHHIUTIAJIHBIX HY X"

o0ecreynBaroT Ha CBOUMX O(pUIMAIBHBIX caiiTax B ceTH "UHTepHeT"
TEXHUYECKYI0 BO3MOXHOCTh BBIPAKEHHUS I'paKIaHAMH MHEHHH O
KauecTBE YCJIOBUN OKa3aHHS yCIyT B OpPraHU3alUAX, MOJJISKAITIX
HOK;

paccMaTpuBalOT HHGOpPMALMIO O pe3ylbTaTaX He3aBUCHUMOU
OLICHKM KayecTBa YCIIOBUM OKa3aHHUA YCIYr U BbIpabaThIBAIOT
MEpbl 10 COBEPIICHCTBOBAHUIO JEATEIBbHOCTH OpTaHU3alNM,
HPOIIEIIINX OLIEHKY, ¥ OLEHKE JAESITEIbHOCTU UX PYKOBOJUTEIEH;

pasMeniatoT uHpopMmanuio o pesyapsratax HOK Ha odunmansaom
caiite bus.gov.ru);

MPUHUMAIOT MEPHI MO0 YCTPAaHEHHIO BBHISBJICHHBIX HEIOCTAaTKOB B
OpraHM3alysIX COIHAIBLHON cdephl, MOANEKANUX OIEHKEe Ha
ypoBHE cyOBekTOB Poccuiickoii deneparuy;

OCYILIECTBIISAIOT KOHTPOJIb peanuzanuu MEPOIPUATHH,
BKJIFOUEHHBIX B IJIaHBI 110 YCTPAHEHHUIO HEIOCTATKOB, BBISBIEHHBIX
1o pesyspraram nposeaeaus HOK;

B3aUMOJICHICTBYIOT €  YHOJHOMOYEHHBIMH  (peliepaIbHBIMH
OpraHaMH HCIIOJTHUTEIHHOU BIIACTH B COOTBETCTBYIONIEH o0nactu
COLMANIbHONW cdephl MO BOMpPOCaM OpraHU3alMd WM TPOBEICHHS
HE3aBHCHMOM OLIEHKH KauecTBa

OpFaHBI MCCTHOI'O CO34ar0T YCJIOBUSA IJISA MMPOBCIACHUA HE3aBUCUMOU OLICHKHU Ka4yeCTBa
CaMOYIIpaBJICHUS YCJIOBUM OKa3aHUs YCIyT B OTHOIIEHWH OPTraHU3alfil COLMAIbHOMN
MYHUIIMIATBHBIX ~ pailoHOB W c(depbl HAa MYHUIIMTIAIBHOM YPOBHE;

TOPOJCKUX OKPYTOB obOpamatorcs ¢ 3anpocoM B OOIIECTBEHHYIO Talary Ha

(dhopmMupoBaHue o0OIIECTBEHHBIX COBETOB Mo nposeneHnto HOK Ha
MYHUIIANIAIEHOM YPOBHE;
yTBEpKAAtOT nonoxenne 06 ObmectBenHom coBete no HOK npu
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OpraHe MeCTHOTO CaMOYIIPaBJICHHUS,
Ha3HAYalOT JOJKHOCTHBIX JIMI[, OTBETCTBEHHBIX 3a pa3MeIleHUE
nH(popMaluKd O pe3yJbTaTax HE3aBUCUMOW OILIEHKH KauyecTBa Ha
opUIMaTEHOM caiTe bus.gov.ru, a Takke 3a JIOCTOBEPHOCTb,
MOJIHOTY ¥ CBOEBPEMEHHOCTh €€ pa3MEILIeHUs, 3a BeJCHUE
MOHHUTOPHHTA MOCEIEHUH TpaxkaaHaMu OUIIHAIBHOTO caiiTa U X
OT3bIBOB, 33 OpPraHU3AIMIO Pa0OTHI MO YCTPAHEHHUIO BBISBICHHBIX
HEJOCTaTKOB ¥ HMH(POPMUPOBaHHWE Ha OQHUIMATBLHOM caiiTe
rpakaaH O MPUHSATHIX Mepax °;

OCYIIECTBIISIOT 3aKYIIKY pa0OT U IO MUTOraM 3aKYIKH 3aKII0YEeHUE
MYHHIIUIIATBHBIX KOHTPAKTOB HA BBIMOJTHEHHE padOT, OKa3aHUe
YCIIyT 1o cOopy u 00001IeHII0 HH(DOPMAIIUK O Ka4eCTBE YCIOBHUI
OKa3aHWsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBBSI, OOpa30BaHMs, COIMAIBLHOTO  OOCTY>KMBaHHUS  C
OMepaTopoM B COOTBETCTBUU ¢ DesepanbHbiM 3akoHOM N 44-03
ot 5 ampens 2013 r. "O xoHTpakTHOM cuctemMe B cepe 3aKynok
TOBapoB, pPabOT, yciyr nans oOecrnedeHHs TOCYJapCTBEHHBIX U
MYHUIIUATIATBHBIX HY K"

paccMaTpuBalOT HHGOpPMALMI0O O pe3ylbTaTaX He3aBUCHUMOU
OIICHKHA KayecTBa YCJIOBUW OKa3aHMs YCIYr MU BbIpaOaTHIBAIOT
MEpbl 10 COBEPIICHCTBOBAHUIO JEATEIHbHOCTH OpTaHU3alINM,
MPOILIEIINX OLEHKY, U OLICHKE JAEATEILHOCTH UX PYKOBOJIUTEIICH;
pasmemntaroT nHpopmaruo o pesyiabrarax HOK Ha odunmansaHoOM
caiite bus.gov.ru;

MPUHUMAIOT MEPBI M0 YCTPAHEHHIO BBISIBJICHHBIX HEIOCTATKOB B
OpraHM3alysIX COIHANBLHOW cdephl, MOANEKANUX OIEHKEe Ha
YPOBHE MYHUIIMITAJIbHBIX 00pa30BaHUI;

OCYIIECTBIISIOT KOHTPOJIb peanuzanuu MEpPOTPUATHH,
BKJIFOYCHHBIX B TUIAHBI 110 YCTPAHEHHUIO HEJIOCTATKOB, BBISIBIICHHBIX
1o pesyibrataM nposeaeHuss HOK;

B3aMMOJIEHCTBYIOT c YIIOJIHOMOYEHHBIMU opraHamu
roCyJapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepanuu 1o
BOIIPOCAM OpraHU3allMd U TPOBEJICHUS HE3aBUCUMOM OLIEHKH

KauecTBa
OOuiecTBeHHBIE nanatel (GopMHUpPYIOT  oOmectBeHHble  coBetsl 1o  HOK  Ha
(OOwmecTBeHHast majgara COOTBETCTBYIOUIEM YPOBHE - (pelepalbHOM, PErMOHAJIbHOM WM
Poccuiickoi denepanyy, MYHUIUNATBHOM (MO OOpAILIEHHIO OPraHOB TOCYJapCTBEHHOMN
0OIl1eCTBEHHbIE najgarel BIACTH K MECTHOTO CAMOYIIPABJICHHS) U YTBEPXKIAIOT HX COCTaB ;
CyOBEKTOB Poccuiickoif nMH(GOPMHUPYIOT OpraHbl TOCYJapCTBEHHON BIAacCTHM M MECTHOTO
Denepanuy, OOIIIECTBEHHBIE CaMOYIPABJICHUS O COCTaBaX CO3JAaHHBIX NPU OSTUX OpraHax
anaThbl (coBeTbl) OOLIECTBEHHBIX COBETOB IO IPOBEIECHUIO HE3aBUCHMOI OLIEHKH

MYHULUTATBHBIX 00pa30BaHuil) Ka4ecTBa;
MOTYT TIPUBJIEKATbCs K paboTe oOmecTBeHHBIX coBeToB Mo HOK
s o0cyxaeHus W (HOPMUPOBAHHS pE3yJIbTAaTOB MPOBEACHUS
HE3aBHCHMOM OLIEHKH KauecTBa

Oo6mectBennbie coBeThl 0 HOK  yTBep»)Aar0T MOPSIOK M CPOKH MPOBEACHUS HE3aBUCUMOM OIEHKU

MpU oOpraHax TrOCYJapCTBEHHON KadecTBa Ha COOTBETCTBYIOIIEM YPOBHE;

BIACTH M  MYHUIUNAIbHBIX (OPMHUPYIOT TMEpeueHb OpraHu3aliii, B OTHOIIEHWU KOTOPBIX

o0pa3oBaHUIX MIPOBOJIUTCS HE3aBUCHMasl OIICHKA HA COOTBETCTBYIOIIEM YPOBHE;
OPUHUMAIOT y4acTUE B PACCMOTPEHUH MPOEKTOB JOKYMEHTAIUU O
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OomectBeHubie coBeTbl Mo HOK

npu roCyIapCTBEHHBIX
OpraHr3aLUsAX COLIMAILHOU
cdepbl (MOTYT CO3/1aBaThCs MPU
HEOOXOIMMOCTH, COIJIaCHO
denepalibHOMY 3aKOHY
Poccuiickoit  ®enepauuu  OT
21 mronsa 2014 r. N 212-@3 "OO0
OCHOBax 00IIECTBEHHOTO
KOHTpOJIs"

Oneparopsl

Opranuzanuu COIMATLHOM
cthepsl

27.02.2024

3aKynke paloT, yCIyr, a TakkKe TIPOEKTOB TOCYJapCTBEHHBIX
KOHTPAKTOB Ha BBIMOJIHEHHE PadOT, OKa3aHUE YCIYyT MO cOOpy H
00001IeHNI0 HHPOPMAIIMK O KAauyeCTBE YCIOBUW OKa3aHUS yCIIyT
opramm3alisiMd B cepe  KyJIbTypbl, OXpPaHbl  3JIOPOBBS,
o0pa3oBaHMs, COIHAIBHOTO OOCTY>KMBaHUS W (emepaabHBIMU
YUPEXKIESHUSIMU MEIUKO-COLUATBHONW DKCHEPTU3BI, 3aKITH0YaeMbIX
OpPTraHOM HCIOJHHUTEIBHOHN BIIACTH C ONEPATOPOM B COOTBETCTBHH
¢ @DenepanbubiM 3akoHOM OT S ampens 2013 r. N 44-03 "O
KOHTPAKTHOH cHUCTeMe B cdepe 3aKylmoK TOBapoB, padOT, yCIyr
JUIs 0OecrieyeH s TOCYJapCTBEHHBIX U MYHULIMTIATBHBIX HYX'";
OCYILIECTBIISIIOT BBIE3/IbI B OpPraHM3allid COLMAIBHOW cepbl C
HENbI0 HEMOCPEACTBEHHO IMPOBEJIEHUS HE3aBUCHUMOW OLEHKU
KauecTBa yCIyT;

paccMaTpuBalOT HH(OpPMALMIO O KayecTBE YCJIOBHMM OKa3aHUS
YCIIyT, IPEJICTABICHHYIO OTIEPATOPOM;

MPOBOJISAT HE3aBHCUMYIO OIICHKY KadecTBa YCJIOBHI OKazaHUs
yCIIyI ~ OpraHu3alusMd  colMaabHOW cdepbl Ha  OCHOBE
nHpOpMAINY, TPEICTABICHHON ONMEepaTopoM W/HIM C Yy4EeTOM
CBEJICHHI, MOy4YeHHBIX BO BpeMs BbI€3/]a B OPTaHU3AIINN;
BBIPA0ATHIBAIOT ~ MPEVIOKCHHUS 10  YIIYYIICHUIO
NEeSITeIbHOCTH OpraHu3alui.

Ceenenust 06 obmectBenHoMm coBere Mo HOK pasmemarorcs Ha
oQUIMATEHOM CcaiiTe YNOJIHOMOYEHHBIM OpPraHOM BIIACTH B
Jlnunom kabuHere VYmomHOMOuYeHHOro opraHa. CBemeHus 00
obmectBeHHOM coBere 1Mo HOK 1momkHBI OBITH COXpaHEHHI,
MOMUCAHBI AIEKTPOHHOU MOIMUCKHIO U Pa3MEIlEeHBI

co3maroTcs  (MOTYT CO37aBaTbCs) M3 YWCIA TpeACTaBUTENCH
OOIIECTBEHHBIX OpraHU3allui, MPOPECCHOHANBHBIX aCCOIHAIINA,
OOIICCTBCHHBIX JBW)KCHHUU, MPOQPECCHOHANBHBIX aCCOIUAIUN U
HE3aBUCHUMBIX JKCIIEPTOB U3  mpodcoodiecTBa B IENAX
conmerictBuss mposeneHuto HOK wu  pasButuio opranuzanuii
coLMaIbHOU chepsl;

YYacTBYIOT B TPOBEACHUH MEPOIPHUATHIA B pamMKax HE3aBUCHUMOU
OLICHKM KayecTBa COBMECTHO ¢ oreparopoM u OOIecTBEHHBIM
coetom no HOK mnHa denepanbHOM, pPErHOHAJIBHOM WM
MYHHIIMITAIEHOM YPOBHE;

TOTOBST MPEATIOKEHUS M0 YIyUIICHUIO YCIOBUN OKa3aHUs YCIyT B
OpraHM3aliy, MPEACTaBIAI0T UX oneparopy M B OOIIeCTBEHHBIN
coger mo HOK (manee takke OC mo HOK) cooTBeTcTBYyIOMIETO
YPOBHS ¥ COJCHCTBYIOT UX PEATH3AINH

MPOBOJAT cOOp M 0000ImEeHne nHOpPMAIIMU O KadeCTBE YCIOBHUI
OKa3aHHs yCIIYyT: aHAJIN3 CAUTOB OPraHU3aLNi, OMPOC MOTydaTesnein
yCIIyT, KOHTPOJIbHbIE MEPOINPUSATUS B OPraHU3AlMIX COLUATHHOU
cdepsl A BBISBICHUS HanUuus U (QYyHKIIMOHUPOBAHHS YCIOBUN
OKa3aHUs  yCIyI, B  COOTBETCTBUM C  HOPMaTHUBHBIMU
TpeOOBaHUSIMU;

(hopMUPYIOT OTYET TIO UTOraM cOopa u 00001IeHNusT HHPOPMAITIHN 1
MPEJICTABIISIIOT €0 3aKa3unKy

00ECTIeYNBAIOT: OTKPBITOCTh, JOCTYIMHOCTh HH(pOpMauu 00
OpraHM3alliy; TEXHUYECKYI0 BO3MOXKHOCTh BBIPAKEHHUS MHEHUS
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Yupenurenu opraHuzanuii (s
cdepbl BBICIIETO 00pPa30BaHMUS)

rpaXkIaHaM-TOJIydaTeNsIM YCIyT Ha CBOMX O(QHUIIMAbHBIX cailiTax;
UHGOPMHPYIOT TpaxaaH-morydateneii yciayr o npoBeaenun HOK
Y BO3MOKHOCTH y4YacTHs B OIIPOCE U BBIPAXKEHHSI CBOETO MHEHHUSI O
KayecTBE yCJIOBUI OKa3aHHUs YCIyT B OpraHu3alumg;
pa3pabaThIBalOT U PEeaTU3yIOT IJIaHbl IO YCTPAHEHUIO BBISBICHHbIX
HEI0CTATKOB;

ucnonb3ytoT pesynbratel HOK st pemenust 3amad pa3BuTHsL C
[ENbI0 TOBBIICHUS KadecTBa YCJIOBHM OKa3zaHUs YCIyr U
3¢ (HEKTHBHOCTH JICATESILHOCTH OPTaHHU3AIIHH;

OTYUTBHIBAIOTCSI O  pe3ylibTaTaX  HUCIOJHEHHS  IUJIaHOB B
YIIOJIHOMOYEHHBIA OpTraH TOCYJapCTBEHHOH BIIACTH WJIM MECTHOTO
caMOyIpaBlIeHUs, MyTeM pa3MEIIeHUs OTueTa Ha OodUIHATHLHOM
caire

HHPOPMUPYIOT 00pa3oBaTeIbHBIC OpPTraHM3alMd 00 YCIOBUAX H
cpokax nposeaenuss HOK, opranuzanuu-oneparope;
MPEAOCTaBIAIOT  WHpOpManuio 00  oOmEeld  YHUCIEHHOCTH
oOydaromuxcst (B ToM uymcie aur, ¢ OB3) B o0Opa3oBaTenbHBIX

I'paxnane-nmonyyaTenu ycimyr

OpraHM3alusIX, B OTHOIIEHNH KOTOphIX npoBoautcs HOK

BbIPAXXar0OT MHCHUC O KaYCCTBC y'C.]'IOBI/Iﬁ OKa3aHHA YCIYT.

CBeL[eHI/IH 00 YIOJIHOMOYECHHBIX NJOJDKHOCTHBIX JIMIAX pa3sMEIlarOTCsa Ha O(bI/IHI/[aJ'IBHOM caiite bus.gov.ru B T€YCHHUE IEPBOT'0 KBapTajla OTYECTHOI'O

roga. Eciam cpok MX MOJHOMOYHMiT HE ONpEeesieH WM yCTaHOBJIEH Ha HECKOJBKO JIeT, TO HHdopManus He TpeOyer oOHoBIeHHs. UHpopManus 1ooKHA ObITH

O€paTUBHO 0OHOBIICHA B ClIyda€ CMEHbI OTBETCTBEHHBIX JOJDKHOCTHBIX JIMI] (HpPI YBOJIBHCHHH, IIEPEBOJAC HA APYTYIO JOJDKHOCTH U ,I[p)

Caepaenus 00 YIOJIHOMOYCHHBIX JOJDKHOCTHBIX JIMIAX PasMEIIar0OTCsa Ha Oq)HHHaJTBHOM caiite bus.gov.ru B TCUCHHUC NIEPBOr'o KBapTajia OTYCTHOIO

roza. Ecmu cpok ux monHOMOUMil He OIpeneNeH WM yCTaHOBIEH Ha HECKOIBKO JIeT, TO HH(popManus He TpebyeT oOHoBineHus. MHpopManus nomkHa OBITH

OIICPaTUBHO OOHOBJIEHA B ClIydac€ CMEHbI OTBETCTBCHHBIX NOJDKHOCTHBIX JIMI] (l'lp]/l YBOJIBHEHUH, IIEPEBOAC HA APYT'YyIO JOJDKHOCTD U I[p)

CBeneHus 00 yImOIHOMOYEHHBIX JODKHOCTHBIX JHIAX Pa3MEIaloTcs Ha O(QUIMaIbHOM caiiTe bus.gov.ru B TeueHHe IepBOro KBapTaaa OTYCTHOTO

roza. Eciu cpok nX MONHOMOYHMIT He OIpEeNeNeH WM yCTaHOBIEH Ha HECKOJBKO JIET, TO HH(popManus He Tpebyer oOHoBiueHus. MHpopManus nopkHa OBITH

OIlepaTHBHO OOHOBIICHA B CIIy4ae CMEHbI OTBETCTBEHHBIX JOKHOCTHBIX JIHII (IIPU yBOJIbHEHHH, IEPEBOJIEC HA PYTYIO JOIDKHOCTD H JIP.).

O600menHbIe TpedoBaHus K cocTaBy ObmecTBeHHbIX coBeToB 110 HOK npuBeneHs! B prioskeHnn A.

5. Pernamenranus nonoxxennii HOK Ha permoHaabHOM M MyHUIMIIAJIBHOM YpPOBHE IPUBEJIEHA B

CJIeAYIOIIEH TaOIuIIE:

[Ipeamer Kakue moxyMeHTHI T0OJKHBI OBITH CyObexT CyOBekT
pernamMeHTauu pazpaboTaHbl pa3paboTku coryiacoBaHus/
YTBEPIKICHHS
JlesITeIbHOCTD Hokyment o co3manun OC | OUB/OMC OO1ecTBeHHAs
00II1eCTBEHHBIX (mpuKkas, pacopsKEHUE) najara
coetoB no HOK | ITongoxenue 06 OC OHMB/OMC ONB/OMC
(manee - OC mo | 'papuk mposenenus 3acenanuii | OOLIECTBEHHbIH OO1eCTBEHHBIN
HOK) OC (exexBapransto mst OC npu | coBeT COBET
denepanbHBIX OpraHax BIIACTH,
PEKOMEH/IOBAHO €)KEeKBapTajIbHO
nnst OC mpu opraHax BJIaCTH Ha
PErHoHAILHOM/MYHHIIMIIATEHOM
YPOBHE)
[Tpotokoner 3acemanuii OC: o | OOIECTBEHHBIN OO01IeCcTBEHHBIN
pabote orneparopa, 0 | coBeT COBET
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paccMOTpeHHH pe3yNbTaToB
HOK, 0 MPOBEICHUH
MOHHUTOPHHTA JTAHHBIX 0
pesyabraTtax HOK, o moaroroske
pEeKOMEHIaluii OpraHy BIAcTH U
mp.
JleaTenbHOCTh Texaudeckoe 3amanme 1o cobopy | OMB/OMC OO01IecTBEHHBIN
oreparopa 1 00001IeHIIO HHPOPMAITUT COBET
I'ocynapcTBeHHBIIM ONB/OMC OUB/OMC/
(MyHUITMTIAIbHBIN ) KOHTPAKT OO011ecTBEHHBIIH
OT4eT O BBINOJHEHHBIX paboTax COBET
mo cbopy wu  0000IIEHUIO
uHbopMaluu
JlesTenbHOCTD 1. TIlpuxaz 06 onpeaenennu | OMB/OMC ONB/OMC
OpTaHOB BJIACTH | JIOJDKHOCTHBIX I,
(MecTHOTO orBerctBeHHbIX 10 HOK (5
CaMOYTIPaBIICHUS ) MOJTHOMOYUH -  pa3MelleHue
uHpopMalMu O  pe3yJbTaTax
HOK; obecrieucHue ee
JIOCTOBEPHOCTH,  MOJHOTBHl U
CBOEBPEMEHHOCTH; BEJICHHE
MOHHUTOPHUHTA MOCEIIECHHI
rpakJaHaMu o(pUIHATEHOTO
caiita u nux OT3BIBOB,
OpraHu3aIus paboTsI o
YCTPaHEHUIO BBISIBJICHHBIX
HEJOCTaTKOB; WH(POPMUPOBAHUE
Ha O(QUIMATFHOM CaiTe TpakIaH
0 OPUHATBIX ~ Mepax 1o
YCTpPaHEHUIO BBISIBJICHHBIX
HEJOCTaTKOB
2. Ilnambr opranusauuii no | Opranuzanuu OH1B/OMC
YCTpaHEHUIO HEJ0CTaTKOB,
BbIsIBICHHBIX B X011¢ HOK
3. JlokymeHTBl 00 opranuzamnuu | OpraHu3aius OUB/OMC
KOHTpoJsi  3a  BbimosHeHuem | OMB/OMC
peuieHui, MIPUHATBIX 10
pesyabratam HOK (Ha ypoBHe
OpraHu3aIuy, Ha yYpOBHE
OHB/OMC, Ha ypOBHE peruoHa)
4. Paznen o pesynprarax HOK B | Bricmiee 3aKoHOIaTEITILHOE
CTPYKType OT4eTa O pe3yJbTaTax | JOJHDKHOCTHOE JIMIO | coOpaHue
JIESITSIIBHOCTH BBICIIETO | CyOBEeKTa
HCIIOJIHUTEIBHOTO oprana | Poccuiickoit
cyObeKTa Poccuiickoii | @enepanuu
denepanuu
Pemenusix 0 Mepax o
MOOUIPEHUI0O ¥ HaKa3aHWUIo
TYUYIINX U XYAIIUX OpPTaHU3aIHi
o urtoram HOK
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5. Pemenue, coneprkaiiee | 3aKOHOIaTEIbHOE 3aKoHOJATENBHOE
pPEeKOMEHIaluu BBICIIEMY | cOOpaHHe cobOpanue
JOJDKHOCTHOMY JIMIY CyOBEeKTa
Poccuiickoit  @epepauuu 110
VITy4IICHUIO OpraHu3aINH
paboThI OpraHU3aIuil.

I1. Opranuszanus padoTbl yIIOJJHOMOYEHHOI'0 OPraHa BJIACTH

2.1. llnanupoBanue nposeaenus HOK

2.1.1. @opmuposanue epaguxa nposedenus HOK

1) I'paduk mposenenus mepornpustuii B pamkax HOK dopMupyercss ynmoarHOMOUYEHHBIM OpPraHOM
BJIACTH B TEUEHHUE MEPBOro KBapTaja KaJeHIapHOIro Toja U corjacoBbiBaeTcsi ¢ OOLIECTBEHHBIM COBETOM
no HOK.

2) Ilpu ¢dopmupoBanuu rpaduka nposefeHus wmeporpustuid B pamkax HOK HeobOxoanmo
YUUTHIBATh CIEAYIOLIEE:

HE00X0IMMOCTh 00eCTIeUeHHsI TIOIHOTHI M JOCTOBEpHOCTH pasmereHus nHdpopmanun o HOK nHa
ouIIHaTLHOM CalTe;

YCTaHOBJIEHHBIE CPOKH IIPOBEEHUS 3aKyIIOUHBIX IIPOLIEAYD;

CpPOKH TIpOBeJieHUs paboT (oKazaHus yciyr) mo cOopy u 0000meHu0 WHPOPMAIMH, BKIHOYAs
HEOOXO/MMOCTh TPOBEIEHUs] 3KCIEPTU3bl PE3yJbTAaTOB, NPEACTABICHHBIX OpraHu3aluel, KoTopas
OCYIIECTBIISIET cOOp M 00001meHre UHPOPMALIMK O KauyeCTBE YCJIOBHUN OKa3aHUS YCIyT OpraHU3alHsIMU
(manee - ornepaTopoM), CPOKOB YCTPAHEHHUS BBISIBJICHHBIX HEJJOCTATKOB B paboTe omeparopa;

cpoku paccmotpenus pesyiabratoB HOK, npencraBinenusix Ob6mectBeHHbiM coBeToMm o HOK B
YIOJTHOMOYEHHBIN OpraH UCIOJHUTENbHOM BJIACTH, OPraH MECTHOTO CaMOYIIPaBJICHUA (B TEUEHHUE OJHOTO
MecsIa ¢ JaThl MoJydeHus: MaTepuanioB oT Omeparopa), A BBIPaOOTKH MEp IO COBEPIICHCTBOBAHUIO
JeSTEJIbHOCTH OpraHu3aluil coluaabHOU cepbl U YCTPAaHEHHUS BBISIBJICHHBIX HEJJOCTATKOB.

[TpumepnsIii mtan-rpadux Mmeponpustuil B pamkax HOK npusenen B npunoxxennu b.

2.1.2. ©@opmuposanue nepeums opeanuzayull, 8 OMHOWEHUU KOMOPbIX HPOBOOUMCS UIU He
nposooumca HOK

3) Ilepeunu opraHusanuii, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS HE3aBHCHMas OLEHKAa KauecTBa B
KOHKPETHOM Tmepuoje (KaJeHZapHOM TOAy W/WIM Ha TPEXJETHUH TEepHof), OMpeHestoTCs
Oo6mectBennsiM coBetom 1mo HOK mpu ¢denepansHoM oprane BiacTd, OpraHe BIAcTH CyOBEKTa
Poccuiickoii denepannn/ oprane MECTHOTO CaMOYIIPABJICHHUS C y4E€TOM HEOOXOIMMOCTH obOecreyeHHs
100 % oxBaTa opranu3anuii, MOAJIEKAIUX OLEHKE, C yUETOM IPOBEICHUS HE3aBUCUMOMN OLICHKU KayecTBa
HE Yalle 4eM OJMH pa3 B TOJ M HE pexe 4YeM OJMH pa3 B TPU Ioja B OTHOIICHHWU OJHON U TOU xKe
opraHusanuu. PexomenayeTcs TpexjieTHee JIaHUPOBAaHUE NIEPEUHS OpraHU3aluii, B OTHOILIEHUU KOTOPBIX
npoBoautcs HOK.

4) Ilepeuenp opraHuzanuii, B OTHOLIEHMHM KoTopbix mnpoBogutcss HOK B Tekymem rony,
pazMeniaercs Ha OQUIMAIBLHOM CaiTe MpPEICTAaBUTEIEM YIIOJIHOMOYEHHOTO OpraHa B pasfelie
"Pazmemenue cBeneHuid 1no He3aBucumon oreHke" nyHkT "llepeunu opranuzaumii". Ilepeuenb
OpraHu3aliil JTOJKEH OBITh BHECEH, COXPaHEH, MOAIMUCAH SJICKTPOHHOW IOANUCHI0 YIIOJIHOMOYEHHOTO
JOJKHOCTHOTO JIMIIAa U pa3MeIIeH B CPOK J0 Hayana paboT mo cobopy u o0oO0mieHuo uHpopMauu B
pamkax HOK.

Pa3menienue nepeyHs IOMyCKAaeTCs TOIbKO €ClId OMyOIMKOBaHbI BCE CBEJCHHS MO OPraHU3AIMsIM,
MOJIIEXKALIUM OLIEHKE.

[Ipu npegocTaBieHn: COOTBETCTBYIONIMX TIpaB Omeparop Takke MoxkeT ¢popmupoBath [lepeunu B
COOTBETCTBYIOILIEM pa3zziesie O(UIHaTbLHOIO CaiTa.

5) ®opMupoBaHWE TEpPEUHs OpraHu3auii (BUJAOB OpraHU3alliii), B OTHOIICHHH KOTOPHIX HE
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IPOBOJUTCS HE3aBUCHMas OLIEHKA KayecTBa, OCYLIECTBISETCS YIOJTHOMOUYEHHBIM (hefiepalbHbIM OPraHOM
UCTIOJIHUTENIBHOW BJIACTH C TIPEABAPUTEIbHBIM 00cyxkaeHneM Ha OOmectBeHHoM coBete mo HOK. K
OpraHu3aIMsIM, B OTHOLICHUH KOTOPBIX HE npoBoauTcss HOK, MoryT oTHOCHTBCS:

Je4eOHO-TTPO(UITAKTUYECKHE MEIUIIMHCKIE OpTaHU3alllH, MEIUIMHCKHE OpraHu3aluu 0co0oro
tana (TEHTPBl MEAUIMHBI  KaTacTpod, BOCHHO-BPAue€OHOW OSKCHEPTHU3bI, CyACOHO-MEIUITUMHCKON
AKCIEPTHU3HI, 610po MEIULMHCKON CTaTUCTHKH, [1aTOJIOT0-aHATOMUUYECKHE 610po,
KJIMHUKO-/TMarHOCTUYECKHE JIabopaTOPUM, MEIULIMHCKUE OpraHU3allii 110 HaA30py B cepe 3aliuThl paB
notpeduTeneit u 6marononyuus denoseka u Ap. (mpuka3 Munzapasa Poccun ot 28 anpens 2018 r. N 1971
"O0 yTBEpKIEHUU NEPEeYHS BUAOB MEIUIMHCKUX OpraHu3aluii B COOTBETCTBUM C HOMEHKJIATYpOM
MEIMLIUHCKUX OpraHu3aluii, B OTHOIIEHUU KOTOPBIX HE MPOBOAMUTCS HE3aBUCHMAas OLIEHKAa KayecTBa
YCIIOBUHM OKa3aHUs UMM yciyr");

0o0pa3oBaTeNIbHbIE OpPraHU3allM, CO3JaHHbIE B YTOJOBHO-UCIIOJHHUTEIBHOH CHCTEME, a TaKxkKe
¢denepanbHble TOCYIApCTBEHHBIE OpPTaHU3AIMK, OCYLIECTBISAIOIINE 00pa30BaTENbHYIO IESITEIbHOCTh B
00JlacTH TIOATOTOBKM KaJApOB B HMHTEpecax OOOPOHBI W 0OE30MacHOCTH TOCYAapCTBa, OOCCIICUCHUS
3aKOHHOCTH M TpaBoropsiaka (ykazaHHble B uactu | ctateu 81 denepanbHOro 3akoHa ot 29 aexalps
2012 r. N 273-®3 "O6 o6pazosanuu B Poccuiickoit deneparun);

pecTaBpallMOHHbIE MACTEpCKHUE, OpraHu3allii, HE MMEIOUIMEe COOCTBEHHOIO IOMELICHUS JUIs
IIPOBEJCHUS KaKUX-JIMOO MEpONpHUATHI (apeHAylollle €ro y HWHOW opraHusanuu) u Ap. (mpukas
MunkynsTypbl Poccun ot 2 mapta 2018 r. N 219 "O06 yTBep)KIeHUU MepeyuHsl OpraHu3aluii KyJabTypbl, B
OTHOIIEHUH KOTOPBIX HE MPOBOJMUTCS HE3aBHCHMas OLEHKAa KauecTBa YCIOBUN OKa3aHUs YCIyr B cepe
KyJIbTyphI");

MHBIC OPTaHU3AIMH 10 00JIACTSAM COLMANBHON cephl, HETOCPEACTBEHHO HE OKA3bIBAIOIINE YCIYTH
HAaceJIeHUI0 (10 peIIeHUI0 YHOJHOMOYEHHOIO (eaepanbHOr0 OpraHa MCIOJHUTEIbHON BIIACTH B
COOTBETCTBYIOIEH 00J1aCTH COLMAIBHON CEPBI).

6) OOBEKTUBHBIMH TPUYMHAMHU WCKJIIOYEHHUS OpraHU3alWil W3 TepeyHs OpraHu3aluii, B
OTHOIIEHUH KoTopbiXx mnpoBoautcsis HOK B KOHKpPETHOM Kal€HAApHOM IIEPUOAE, MOTYT CIYKUTh
CJIeIyIOIINe 00CTOSTENIbCTBRA:

OpraHM3alys 3aKpbITa WX 3aKpbIBAETCS Ha KalIUTAJIbHBIN PEMOHT, M IOCTYII B HEE€ B TEUEHHUE Tofa
HE MPEJCTABIIAETCS BO3MOXKHBIM;

OpraHu3alysl paclojioKeHa Ha TEPPUTOPUM OTPAHUUYEHHOTO JOCTyHa (3aKpbITOH IO MpHYUHE
KapaHTHHA, CIIE[[MaJIbHON BOEHHOH ONepanuy u T.11.);

OpraHu3alisi HE OKa3blBA€T YCIYyTM HACEJIEHUIO, KOTOpble MOIYT OBITh OLIEHEHBl C
UCTIOJIb30BaHUEM TTOKa3aTeleH, XapaKTepU3YIOIIMX 00IIre KPUTEPUN OLIEHKU KayeCcTBa YCIOBUI OKa3aHUs
ycuyr,

OpraHu3alys He UMeeT COOCTBEHHOTO TOMEIICHUS MU apeH]IyEeT €ro;

B OTHOILIEHWU OpraHu3alliy IUIAHUPYETCs JUKBHUJALMS, pEOpraHu3alus, MO0 OpraHu3alus yxe
HaXOAMTCS B CTAUM NIPOBEIEHUS YKa3aHHBIX IPOLIEAYD.

7) llpennokeHust Juis BKJIIOYEHHMs] B IE€peUeHb OpraHU3alMii, B OTHOIIEHWHU KOTOPBIX HE
npoBoguTcs HOK B KOHKpETHOM KaJeHIapHOM IEpHOJE, MOTYT HAaIPaBISATbCS CO CTOPOHBI OPraHOB
BiacTu cyobekToB Poccuiickoin denepanny B ynoIHOMOUYEHHBIN (efepanbHblil OpraH HCIOJIHUTEIbHON
BJIACTU B COOTBETCTBYIOIIEH 00JIACTH COLMAIbHON cdephl B CPOK, HE Mo3aHee 1 MapTa rojaa npoBeJeHUs
HOK.

8) dopMupoBaHuEe CBEICHHWNW 00 OpraHM3aIusAx, B OTHOIICHWU KOTOPHIX HE MPOBOJUTCS
HE3aBUCHMAasl OLIEHKA KayeCTBAa, OCYIIECTBISCTCS YIMOJHOMOUYEHHBIM OPraHOM BJAcTH Ha O(UIIMATEHOM
caiite B paznene "Pa3memieHue cBeaeHMil 1Mo He3aBucMMOW oreHke" - "llepeunu opranuzanuii, B
OTHOLIEHUH KOTOPBIX IPOBOAMUTCS WM HE IMPOBOJIUTCS HE3aBHCHMasl OLIEHKA, BKJIIOYAasl CBEJIEHUS O
JIaHHbIX opranuzauusax’. Ilepeuens opranuzanuii, B OTHOIIEHUU KOTOPbIX He mpoBoautcs HOK, nomxen
OBbITh BHECEH, COXPAaHEH, MOJMKMCAH 3JEKTPOHHONW MOAMUCHIO YHOJHOMOUYEHHOTO JOKHOCTHOTO JIMIA U
pa3MeInieH B CPOK JI0 Hadaja paboT 1o coopy u o6o0meHuio napopmaruu B pamkax HOK.

2.1.3. IInanuposanue ¢hunancosvix pecypcos na obecneuenue GulnonHeHus pabom no cobopy u
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o0boowenuro ungopmayuu 8 pamkax HOK

9) IlnanupoBaHue OIO/PKETHBIX CPEACTB HA BBHINIOJIHEHHE PAa0OT (OKa3aHHWE YCIyr) Mo cOopy U
00o6menuto napopmaruu B pamkax HOK nmpoBogutcs ¢ yuetom HeobxoaumocTu obecredenus: 100 %
0XBaTa OpraHU3aIlHi, MOATEKAIUX OIICHKE, B TCUCHUE TPEXIJIETHETO IUKIIA.

10) C yuerom mepuojsia Or0KETHOTO TJIAHUPOBAHUS Ha 3 TojJa MOTPeOHOCTh B (PMHAHCUPOBAHUHU
JMOJKHAa OBITh paccuMTaHa Ha cleAyrolmuil (UHAHCOBBIM TOA W Ha IUIAHOBBIA MEPUOJ JBa Toja.
CootBercTByIOIME O00BEMBbl (UHAHCHUPOBAHUS PEKOMEHAYETCS Y4YecThb B IUIaHE-TpapuKe 3aKyIMoK
TOBapoB, paboT, YCIYr Ha Clenyromui (UHAHCOBBIA TOA Y Ha IUIAHOBBIK TEpUOA JBa Toja.
KoppektupoBka o0beMa (prHAHCHPOBAHUS MOKET OBITh IMPOHM3BEACHA NMPU M3MEHEHHH CYIIECTBEHHBIX
YCIIOBUH, K KOTOPBIM MOTYT OBITh OTHECEHBI:

- W3MEHEHHE KOJIMYECTBAa OpraHU3aluil, IOJUIeKalIMX OLEHKE, HalpuMep, B pe3yibTare
BKJIIOUEHUS B MI€PEUEHb HErOCyIapCTBEHHBIX (KOMMEPUECKHIX) OpraHu3allHii, OCYIIECTBISIONNX OKa3aHUe
YCIIYT 3a CYET CPeNCTB OI0PKETHOrO (PMHAHCHUPOBAHMS, UM PEOPTaHU3ALMN OpraHu3aluil (yupekaeHuil)
COIMATBHOM cephl U Tp.;

- W3MEHEHHE KOJIMYeCTBAa IMOJydarTelel YCiyr, BIeKyllee 3a co00i KOPpPEeKTHpPOBKY oOBema
BBIOODPKHY;

- 1eJ1ec000pa3HOCTh MPOBEACHHS MOBTOPHOM MPOBEPKH OTIENIbHBIX OpraHU3alMid COLUAIbHON
cdepbl B TpEXJETHEM LUKJIE MPH BBISABICHUH 3HAYMTEILHBIX MPOOJIEM W HEOOXOIMMOCTH KOHTPOJS MX
yCTpaHEHUs B TNIAHOBOM IepHo/Ie (110 PEHICHUIO YITOJTHOMOYEHHOT'O OpraHa);

- HEeoOXOJUMOCTh MPOBEACHUS IOBTOPHOM IPOBEPKH B Cllydae HEHCIIOJIHEHHUS OIlepaTopoM
YCIIOBUH TOCYJapCTBEHHOTO KOHTpakTa (OTKa3a B MpueMKe padoT omeparopa, HEBBIIOJIHEHUU padoT,
OaHKPOTCTBE U Tp.) U HEOOXOAUMOCTH MPOBEACHUS OLIEHKU 3aIlJIAHUPOBAHHOTO KOJIMYECTBA OpraHU3alui
Ha npenmectyromeM 3tane HOK B miianoBom nepuoze.

11) O6beM (UHAHCOBBIX CPEICTB Ha BBINOJHEHHE paldoT (OKa3aHue yciyr) mo cobopy u
0606menuto nadopmaruu B pamkax HOK paccunteiBaeTcst B COOTBETCTBUH C KOJIMUECTBOM OpraHU3aIui,
MOJIJIEKAIUX OIEHKE, 1 00hEMOM BHIOOPOYHON COBOKYIHOCTH TpaKIaH-TMONTydaTeneil yCciayr, KOTOpbie
JOJKHBI OBITH OXBAa4€Hbl OMPOCOM B paMKax OLIEHKH YJIOBJIETBOPEHHOCTH (Haniee - 00beM BBIOOPKH), B
npenenax OIOKETHBIX  ACCUTHOBAaHUM, TPEIYCMOTPEHHBIX B  (enepalbHOM  (pErMOHANBHOM,
MYHHUITUITATILHOM) OIOPKETe Ha COOTBETCTBYIONINIA (DMHAHCOBBIN U IJIAHOBBINA TIEPHO/I.

2.2. Opranuzauusi pador mo coopy U 0000meHn0 MHPoOpMALMH O KadecTBe YCJIOBMM
OKa3aHUsl YCJIYI OPraHU3alusIMi COUMAJILHON cdepbl B 1eaaX MPOBeIeHUs] HE3aBUCHMOI OLEHKH
KayecTBa

2.2.1. Opeanusayus u npogedeHue 3aKynoYHbIX NPOYeoyp

1) B coorBercTBUM ¢ TpeboBanusamu DenepanbHoro 3akona ot 5 pekadbps 2017 r. N 392-d3 "O
BHECEHUHM WM3MEHEHUU B OTIEJIbHBIE 3aKOHOAATeNbHble akThl Poccuiickoit dexepanuu 1o BoIpocam
COBEpUICHCTBOBAHMS TMPOBEJACHMS HE3aBUCHMOI OIIEHKHM KauyecTBa YCIOBUM OKa3aHWUsS YCIYyT
Oopranm3alusaMu B chepe KylbTypbl, OXpaHbl 30POBBS, 00pa30BaHUs, COIMAIBHOTO OOCITYKUBAaHUS U
dbenepaIbHBIMUA YUPEKICHUSIMU MEIUKO-COITUATBHOM IKCIIEPTU3bl" (C M3BMEHEHUSIMU M JOMOTHEHUSIMU)"
(manee - denepanpHOro 3akoHa oT 5 mekabps 2017 r. N 392-d3) cb6op u 00obmeHe UHGOPMAIUU O
Ka4yeCcTBE YCIIOBHI OKa3aHUS yCIYr OpPTaHU3aIlMsIMH COIMAbHON cdepbl (nanee - coop u o6oOmeHune
MaHHBIX) Ha  ¢eaepanbHOM, PETHOHATBHOM M MYHUIMIAIBHOM  YPOBHAX  OCYLIECTBIISAETCS
OpraHM3alUSAMHU-ONIEPATOPAMH B  pPaMKaxX TOCYJAApCTBEHHBIX, MYHUIMNAIBHBIX KOHTPAaKTOB Ha
BBITMIOJTHEHHE paboT (OKa3aHHWE YCIYr), 3aKIIOYEHHBIX B COOTBETCTBUU ¢ (DejepaibHbIM 3aKOHOM OT
S5anpens 2013 1. N 44-®3 "O KOHTpakTHOW cucTeMe B cdepe 3aKylmoK TOBapoB, paboT, yCIyr ais
obecreueHns roCy1IapCTBEHHBIX M MYHUIIMITAJIBHBIX HY XK' (nanee - Deaepanbubiii 3akoH N 44-D3).

2) B pamkax o0mux TpeboBaHU K yUaCTHUKAM 3aKyIKH HEOOXOIUMO MPETYCMOTPETh:

OTCYTCTBHE KOH(DIMKTA HHTEPECOB ° MEXKIY YUYACTHUKOM 3aKYIIKH U 3aKa34HKOM;

B coorerctBum ¢ 11. 10 wactu 1 cratbu 31 denepanbHoro 3akoHa ot 5 anpens 2013 r. N 44-@3.
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OTCYTCTBHE KOH()IMKTa HHTEPECOB® MEXAy YYaCTHHKOM 3aKylNKH M OpraHH3alUsMH, B
OTHOILEHUU KOTOPBIX IIPOBOJUTCS HE3aBUCHUMAs OLIEHKA Ka4eCTBA, B TOM YHCJIE OTPAaHUYCHHUE I y4acTHUs
B 3aKyIIKE IS OIIEPATOPOB M3 YMCIIA TOCYNAPCTBEHHBIX U MYHUIMIIAIIBHBIX OPTaHU3ALMH, OKA3BIBAOIIAX
rpaxkaHaM ycIyTH B cpepe KyJIbTyphl, OXpaHbl 310pPOBbs, 00pa30BaHMs, COLUATEHOTO O0CTY>KUBAHHUS, U
GbenepanbHbIX  YUPEXKICHUA  MEIUKO-COLMAIBHOM  SKCIEPTU3bl, a TaKK€ HErocyAapCTBEHHBIX
OpraHu3alliii, OKa3bIBAIOIIMX TpaKAaHaM YCIYTH B yKa3aHHBIX cdepax 3a cyeT CpeacTB OIOIKETOB
OrokeTHOM cuctembl Poccuiickoii @enepanun.

IMox KOH(INKTOM HHTEPECOB TAKKE IIOHUMAIOTCS CIIydaH, IPH KOTOPBIX PYKOBOINUTENb OpraHU3alHU-0IIepaTopa WK NPEeICTaBUTENb OllepaTopa,
BKJIIOUEHHBIH B COCTAB DKCIEPTOB, SIBIACTCS WU SBJSICS B HocaeaHue 3 rojga 1o ydactus B nposeaennd HOK B qaHHOI opraHusaiuu conuansHoi cdepsl ee

COTPYAHUKOM, UMEET OJIN3KHX POACTBEHHUKOB - COTPYAHHUKOB OpraHU3any, UMEET JINYHYIO 3aUHTEPECOBAHHOCTD B PE3YJIbTaTaX OLUCHKU U €€ ITOCIECACTBUAX.

3) B mensx mOBBIIEHWS KayecTBa IPOLECCOB cOopa U 0000meHHs WHPOpMalKU, a TaKxkKe
obecrieueHnsI BO3MOXHOCTH KOHTPOJISI PE3yIbTaTOB paboT (YCIyT) oneparopa, peKOMEHAYETCS MPOBOAUTh
3aKyIOYHbIE MPOLEAYPHI B OpMATE OTKPHITOIO KOHKYpCa B JIEKTPOHHOH (OopMe, UTO MO3BOJISET:

- 3a/eliCTBOBaTh HECTOMMOCTHBIE KPHUTEPUH TMpU OTOOpE ONepaTopoB U YCTAHABIIMBATH
KBaJM(HUKAIIMOHHbIE  TpeOOBaHUS K  Y4YaCTHMKAM  KOHKYPCHOW  NpoOLEAypbl:  KauyeCTBEHHBIE
XapaKTepUCTUKU OOBEKTa 3aKYINKH (COAEp:KaHME IJIaHUPYEMbIX, B TOM YHCIE JOIMOJHUTENbHBIX padboT
(ycityr), KOTOpbI€ JOJKEH M/WIIU TOTOB BBINOJIHUTH ONEPATOp); KBAIM(UKALUSA YHYAaCTHUKA 3aKyIIKH, B TOM
YHCJIe HaJIMYKE ONBbITa pabOThl, CBSI3aHHOTO C IPEIMETOM 3aKyIKH, JEJI0BOM pernyTaluy, ClielualicToB U
UHBIX PaOOTHUKOB, 00JaJAIOUIMX COOTBETCTBYIOIIUM ONBITOM M KOMIETEHUMAMHU (HalpUMep, HalIndue
OMbITa  COIHMOJOIMYECKHX HCCIEJOBAaHWHM, OMbITa paboTBl € CONHMAIbHO OPUEHTHPOBAHHBIMU
HeKoMMepueckuMu opranuzanusm (nanee - COHKO), Hannuue crienuaaucToB, UMEIONMUX CTCITHATBHYO
MOJTrOTOBKY 110 BOIIPOCaM 00ecreueHusl IOCTYITHOCTA OOBEKTOB M YCIIYT JJIsl MHBAJIHUJIOB U JP.);

[Ipumepsl conep)kaHHs HECTOMMOCTHBIX KPUTEpUEB MpPU NPOBEACHUM KOHKYPCHBIX MpPOLEAYp
HPUBEJCHBI B ITpUIIOKeHNN B.

[Tomumo cOopa, 0600mIeHHsT W aHanu3a MHPOpPMAIMM O KauecTBE YCJIOBMHM OKa3aHUS YCIYTr B
cocTaB pabOT MOTYT OBITh BKJIIOUEHBI:

- aHaJIW3 HAYYHO-IPAKTMUYECKUX IOJIXOJ0B M IpPAKTHUKU HCIoJib30BaHUA pe3ynbraroB HOK B
Pa3sBUTHU COLUAIBHOM c(epbl Ha perMOHAIbHOM/MYHUIIMIIAIEHOM YPOBHE;

- aHaJIM3 MPAKTUKU U MOATOTOBKA MPEUIOKEHUN 10 COBEPILIEHCTBOBAHUIO CUCTEMBI YIIPABIICHUS
PE3yJIbTATUBHOCTBIO OPraHU3alMil COUaNbHON c(epbl/ YIpaBIeHHUs pe3yJbTaTUBHOCTBIO U MOTHBALMEH
pyKoBoIUTENEH oprannzanuii connanbHoi cdepsl mo pesynsratam HOK; nmpoBeneHue HONOIHUTEIBHOTO
COLIMOJIOTHYECKOT0 MCCIIEJOBAHUS AJIsl OLIEHKU YPOBHS Pa3BUTHsI COOTBETCTBYIONLIEH 001aCTH COLMAIbHON
cdepbl, BBIPAOOTKH PEKOMEHIAIMN U MOANCPKKH MPUHATHS PELICHUH MO COBEPIICHCTBOBAHHUIO PabOTHI
opraHa rocyapcTBEHHOU BJIACTH (MECTHOTO CaMOYIIPaBJICHUs) - 3aKa3uHKa,

- IPOBE/IEHUE KOHCYJIbTAMOHHBIX CEMHHAPOB JJIS IpEJICTaBUTENECH OpraHu3aliii COLUalbHON
cdephbl 1o opraHu3anuy padoT 1Mo yCTpaHEeHHUIO BeIsiBIIEHHBIX B Xo1e HOK HemocTaTkoB 1 ap.

4) IlpenmeToM 3aKylKH HE MOJXKET SIBISATbCS OpraHU3allUsl U NPOBEIEHHE HE3aBUCHUMOH OLICHKH
KayecTBa YCIIOBHH OKa3aHUS YCIYr OPTraHU3alUsSMH COLHUAIBHOW c(ephl, MOCKOIBbKY 3TO OTHOCHTCS
HETMIOCPE/ICTBEHHO K MOJIHOMOYHSM 001ecTBeHHBIX coBeToB 1o HOK 7.

B cootBercTBHH ¢ nostoxkeHussMu Dezepaibroro 3akona N 392-@3.

5) Cpoku mpoBeieHHsI 3aKYTIOYHBIX MPOIEAYP AOHKHBI OMPEACTATHCS C Y4eTOM HEOOXOAMMOU H
JIOCTaTOYHOM MPOJOIKUTEILHOCTH TiepuoAa coopa u 0000meHuss uHPOpMAaIMK, B TEUEHHE KOTOPOTO
OIepaTop MIOJDKEH IPOBECTH OYHOE ITOCEIICHME BCEX OpPraHU3alMi, MOMJICKANIUX OLEHKE, a TAaKKe
o0OecrevnTh BBIMOJIHEHUE TPeOOBaHUI K 00beMy BBIOOPOYHON COBOKYITHOCTH TpaKIaH - MOdydareneit
YCIIYT, MOJUIEKAIIUX ONPOCY B paMKaxX OLEHKH YJOBJIETBOPEHHOCTH Kau€CTBOM YCIIOBHM OKa3aHUs yCIIyT.

Pekomenayercs mpoBOAUTH 3aKyNOYHBIE MPOLEAYPhl HE MO3JHEE BTOPOrO KBapTajla OTYETHOTO
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roja.

6) VYIOJIHOMOYEHHBIH OpraH HCIIOJIHUTENBHON BIJIACTH, OpPraH MECTHOIO CaMOYINpaBJICHUS B
COOTBETCTBUU C IIJJAHOM-TpaUKOM 3aKyllOK TOBapoB, paboOT, yciyr [uisi TOCyAapCTBEHHBIX
(MyHMLIMTIAIBHBIX) HYKJ TOTOBUT IPOEKTHl JOKYMEHTAllMM O 3aKymnke paboT (ycimyr) mo cOopy u
0000meHr0 HHPOPMAIIMK O KauyeCTBE YCIOBUU OKa3aHUS YCIyT OpraHU3alUsIMH COIHATBHOU cdepsl, B
TOM 4YHCIE TPOEKThl TEXHUYECKOrO 3aJaHus M TOCYJapCTBEHHOrO (MYHHIMIIAIBHOTO) KOHTpaKTa,
3aKJIFOYaeMOro C OIEepaTOpoOM B 3aIUIAHUPOBAHHbIE CPOKU. [IPOEKTHI JOKYMEHTOB MAOJKHBI OBITh
o0cy»x1eHbl U cornacoBanbl ¢ O0mecTBeHHBIM coBeToM 1o HOK.

Kanennapuelii rpadux BbIIOTHEHUS paboT (yclyT), SBJSIOUIMICS HEOTHEMIJIEMON YacThIO
roCy/1apCTBEHHOI0 (MYHUILIMIIATBHOTO) KOHTPAKTA, JTOJDKEH MpeayCcMaTpUBaTh BO3MOKHOCTh MTPOBEICHUS
MIpeABAPUTEIILHON IKCTIEPTU3BI PE3YIHTATOB padoT (YCIIyT).

7) Y1onHOMOUYEHHBIE OpPraHbl rOCYAapCTBEHHOM BJIACTH, OPTaHbl MECTHOTO CaMOYIIPABJICHUS MO
pe3ysibTaTaM IMPOBEACHUS 3aKyMOYHBIX IPOLEAYp 3aKIIOYAlOT TOCYJAapCTBEHHBIE (MYHHUIMIAJIBHBIC)
KOHTPAKTHI, & TaKXe MPU HEOOXOJUMOCTH MPEIOCTABIIAIOT ONEPaTopy OOLIENOCTYIHYIO0 HH(GOPMALUIO O
JeSTeNbHOCTH opranuzanuii, noanexamux HOK (manpumep, rocynapCTBEHHYIO M BEIOMCTBEHHYIO
CTaTHCTUYECKYI0 OTYETHOCTh (€CIM OHa HEe pa3MelleHa Ha OQUIMAIbHOM CcaiTe OpraHu3aluin),
uHpopmanuio o pesynprarax HOK B opranmzanusax 3a HpelIecTBYIOLIHE MEpUObl, WHPOPMALHUIO O
pe3ysibTaTax OMNpPOCOB TpaXkJaH - MOJydyaTesleld YCIyr, MOJYYEHHBIX C MCIIOJIb30BAaHMEM COOCTBEHHBIX
PECYPCOB M CEPBUCOB OpraHW3alldi, MOJJIeKANINX OICHKEe, a Takke uHpopMmanuio o QR-komax ans
obecrieyeHHst OBICTPOTO JOCTYIA K ONMPOCY C MCIOJIb30BaHUEM CEPBUCOB O(UIIMAIBLHOTO CaiiTa M UHYIO
uH(pOpMaInio, HEOOXOAUMYIO JUISl BHIIOJHEHHUS padOT B COOTBETCTBHM C TPEOOBAHUSIMH TEXHHYECKOTO
3a/IaHUs).

2.2.2. Paszpabomka u coenacogauue mexHuueckoeo 3a0aHusi Ha NnposedeHue pabom (oxaszanue
yeye) no coopy u 0600weHur0 uHpopmayuu

1) IIpu GpopMupoBaHUM TEXHHUUECKOTO 3aJaHUS JTODKCH OBITh OMpeIesieH U 3aUKCUPOBaH 00bEM
U colepkaHue paboT (yciayr) omeparopa, a Takke TpeOOBaHUS K BBIMOJIHEHHUIO 3THX paboT (OKa3aHHUIO
YCIIyT):

[0 KOJIMYECTBY OpraHu3aluil colMaiabHON cdepbl, MoIIeKalnuX OLEHKE (B COOTBETCTBUU C
YTBEPKIACHHBIM IIEPEYHEM OpPraHu3aluid, MOJUIEkKAIINX OLIEHKE);

1o 00beMy BbIOOPOYHON COBOKYIMHOCTH Tpa)KAaH - MOJydaTeseld YCIyr, MOMAJIEKalUX OMpoCy B
pamMKax OLEHKHU yJIOBIETBOPEHHOCTH Ka4€CTBOM YCJIOBHM OKa3aHUs yCIIYT;

[0 METO/IaM U KaHajaM cO0opa MHEHUs TPa)</1aH - B TOM YHCJIe, IO COOTHOIIEHUIO 00bEMOB OYHOTO
MHTEPBBIO U OMIPOCOB C UCIIOJIIb30BAaHUEM CEPBHCOB O(UITHAIBHOTO CaiiTa, IPU ATOM pEKOMEHyeMasi 10JIs
PECTIOHICHTOB, MOJUIekKAIIUX OMpocy dYepe3 OQUIMalbHbIN calT, coctaBiseT 20 % OT BBHIOOPOYHOMU
COBOKYITHOCTH PECIIOHECHTOB;

M0 TEXHOJOTUU U CIoco0aM cOopa OOBEKTHUBHBIX CBUICTEIBCTB MO KPUTEPHSIM W TMOKA3aTEISIM
HOK - o4yHO ¢ nocenieHreM Kaxa0i OopraHu3aluy, I0UIeKalleil OLIeHKe, C IPUBICYEHUEM HE3aBUCUMBIX
HKCIIEPTOB, C y4acTheM mpeacTaBuTenell odmecTseHHoro cosera no HOK npu oprane rocynapcTBeHHOMN
BJIACTH UJIM MECTHOTO CaMOYTPaBICHUS;

10 CPOKaM BBIIIOJIHEHUS pabOT (OKa3aHUs yCiyr);

1o 00beMy U CO/ICPKAHUIO OTYETA M0 UTOTAaM BBIMIOJTHEHHBIX PaboT (OKa3aHHBIX yCIYT);

10 BO3MOXXHOCTH M CPOKaM MO3TalHON CAaYu OTYETA;

110 TIOPSIKY TTPOBEICHHS MPUEMOYHOH 3KcniepTH3bl O0mecTBeHHBIM coBeToM 110 HOK.

2) TpebGoBaHHs K COJAEp)KAHHIO OTYETa ONEepaTopa YCTAHABIMBAIOTCA B IENAX oOOecreueHHs
MOJIHOTBI M JIOCTOBEPHOCTH PE3YyJbTATOB HE3aBUCUMOW OIEHKM KadecTBa. OTYeT omeparopa 00.xceH
cooepoicamn:

nepBuuHble naHHble 1mo nokazarensiMm HOK B coorBerctBuuM ¢ EjunbiM mopsiakom pacuera
nokasaresei He3aBUCUMON OLIeHKU KadecTBa (yTBepkaeH nprkazom Muntpyzaa Poccun ot 31 mast 2018 1.
N 344n) - 3anoniHeHHbIE (HOPMBI (UEK-TUCTHI) 110 KaXk10H OpraHu3aluy;

uHpOopMaInio 0 PaKTUIECKOM 00beMe BRIOOPOUYHOIN COBOKYITHOCTH Tpak/iaH - Moxyvaresieil yciyr,
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NPUHSABLIMX YYacTHE B OLIEHKE YJOBJIETBOPEHHOCTM KaueCTBOM YCIOBUI OKa3zaHUs yCIyr (B paspese
METOJIOB ¥ KaHAJIOB cOOpa MHEHUS Tpak/iaH), ¢ 000CHOBAHUEM;

JOKYMEHTaJbHbIE  CBHUJETENIbCTBA,  MOATBEP)KJAIOIIME  JOCTOBEPHOCTb  IPEICTABICHHOM
uHpopmanuu (PoTo/BUIEO MaTepHaibl W3 OpraHU3alMM, IOITBEPXKAAIONINE HATUYWE U COCTOSHHE
YCJIOBUM OKa3aHUM yCIyr B opraHuzanusax, noaiexamux HOK, ckpuHIIOTHI cTpaHull caiiTa OpraHu3aluu
B CETH, 3aII0JIHEHHBIE OMPOCHBIE JIUCTHl B OYMa)KHOM BHJIE 110 UTOr'aM OYHBIX UHTEPBBIO C MOIYyYaTeIsIMU
yCIyT W/WIM TOATBEPXKACHUE JaHHBIX OINPOCOB B JJIEKTPOHHOM (opmare Mpu HCIOJIb30BAHUU
MOOMJIBHOTO MIPUJIOKEHHUS OTIEpaTopa);

IPY WCIOJIH30BAHUU HECKOJBKUX KaHAIOB cOopa W 0000meHns nHPOpMAIMKA B YaCTH MHEHHS
rpaxJaaH-nojgyvarenaeil yciayr, (OpMUpOBaHME HUTOTOBBIX CBEICHMHA IO KPUTEPUSM, OCHOBAHHBIM Ha
JAHHBIX OMNPOCOB, LEJIeCO00pa3HO OCYMIECTBIATh C YyYeTOM HH(OpMAIMK, TOIy4eHHOW W3 BCeX
JIOCTYITHBIX UCTOYHUKOB, BKJItOUYasi MH(POPMALIMOHHBIE CEPBUCHI JUIsl IPOBEIEHUS ONpoca, pa3paboTaHHbIE
orepaTopamy;

pe3yabTaThl 0000IIEHNS JaHHBIX B pa3pe3e Moka3aTeae u KpUTEpUEB OLIEHKY;

pe3yJabTaThl 0000IICHHS TaHHBIX B pa3pe3e TePPUTOPHATIEHON CHCIM(DUKH W/ UIIH pacpeeTIeHHOM
CTPYKTYpbl OpraHU3alui, MOJIJEKAIIUX OLIEHKEe (B TOM 4YHUCIE - C Y4€TOM HMEIoIuXcs (UINaos,
TEPPUTOPUATBHO O0OCOOJIEHHBIX CTPYKTYPHBIX IOJPA3/€iICHUN M HHBIX OOBEKTOB, HAXOIAIIMXCS HA
OayaHce OpraHU3alny, MOJIeKAIIEH OI[eHKE, Ha TUIOIIAJKE KOTOPBIX OCYIIECTBISIETCS OKa3aHHe yCiyT ),
B pa3pe3e BUJOB/TUIIOB OpraHU3aluil COLUaNbHON chepbl (B TOM YUCIE - C YUETOM pa3inyuil TpeOoBaHUM
U QITOPUTMOB pacyera I[OKa3aTeled Ijisl OTpacieidl CONMaIbHON cdepbl W TpyNI OpraHU3alHi,
3aKPETUICHHBIX 3aKOHOIATENBHO 7);

B citydae nmpoBepkH 000C00JICHHBIX HOApa3ieIeHHIl Opranu3ayi ((HHInaioB U 1p.) pe3yIbTaT MPOBEPKH TAKOW OpraHu3auuu HOPMUPYETCs KaK
cpenHee apuMETHIECKOE MEKIY Pe3yIbTaTaMu, TIOTydeHHBIMU MPH TIPOBEpKe Kak10ro u3 (unnanos. [Ipobaemsr u HenocTaTky, BeIBIeHHbBIE B Xo1e HOK, a
TaKkKe MPEUIOKEHHUS IO UX YCTPAHEHHUIO YKa3bIBAIOTCS aJJPECHO MO KaXJ0My 000COOICHHOMY TTOAPa3ICICHHIO.

Hanpumep, B uwacTu pacdera mokasaTens 2 "Bpems oxugaHus TpenocTaBICHHS YCTyrn (cpeHee BpeMs OXKHIAHUS M CBOEBPEMEHHOCTH
npeznocrapienus ycayrn'" no kpurepuio 3 "KomdopTHOCTE ycnoBuii npenoctaBienus ycayr" Juis opranusanuii B cdepe o0pa3oBaHus U KyJIbTyphl, a TAKXKE B
IIEIOM pacyeTa JaHHOTO KPUTEPHs, KOTOPBIN /I OpraHu3aliii KyJbTypbl, OCYIIECTBIIAIONINX CO3/IaHNE, HCTIONHEHHE, TI0KA3 U MHTEPIPETAIHIO TPOM3BEICHUH
JIMTEPATypPhl U UCKYCCTBA, HE HCIIOb3yETCs, a B LIENAX ONpPEe/ICH!s UTOrOBOH OLIEHKH KauecTBa 10 OPraHU3alluy B 1IEJIOM HCIIONIL3YETCs PacyeTHas BEIMYMHA

3HA4YCHUA JaHHOT'O KPUTCPHUA.

KOHKpPETHbIE MPOOJIeMbl M HEAOCTAaTKM IO KaXJAOW OpraHu3alMd B paspe3e IMoKazareie u
KpUTEPUEB OLICHKHU.

[To pemennro 3aka3umka U ¢ ydetoMm pekomenmanuii OomectBenHoro coseta mo HOK, B cocrar
palot omeparopa mozym Obimb OONOTHUMENbHO 6KIIYEHbl 3a0ayu, Pe3yJIbTaT BBIMOJHEHUS KOTOPBIX
TaK)Ke J0JKEH ObITh OTPa’KEH B OTYETE, HAIIPUMED:

MOCTPOCHUE PEHUTHHIOB OpraHU3alluil, MpPOIIEAIINX OLEHKY, MO CYObEeKTY/MYHUIHUIAILHOMY
00pa30BaHUIO U B pa3IMYHBIX pa3pe3ax (M0 BHIAM/THIIAaM OpTaHHU3alHi, 10 KPUTEPHSM, TI0 TIOKa3aTeIsIM
HOK);

corocTaBjeHne (aKTHUECKUX U MpEeJeNbHBIX 3HaueHH moka3ateneit u kpurepues HOK, B T.4. ¢
Y4E€TOM CpPEAHMX 3HAYEHMI MO COBOKYMHOCTH OpPraHU3alliy COLMAIbHON cdepbl (MeauaHHbIe 3HAUCHHUS),
MaKCUMAaJIbHBIX 3HAUYEHUH MO CyOBEKTY/MYHUIMIAILHOMY 00pa3oBaHMIO, (DAKTHYECKMX 3HAYEHUH IO
Ka)KIOW OpraHu3aliK COLMAIbHOM cdephl, a TaKkKe B TMHAMUKE M0 roJlaM/TIeproaM OLEHKH;

NPOBE/ICHUE aHAIM3a KIIOYEBBIX (THUIOBBIX HJIM HauboJyiee paclpoCTPaHEHHBIX) HEAOCTATKOB B
IEJIOM 110 CyOBEKTY/MYHHUIIUTIAIIBHOMY 00pa30BaHHIO;

HNOJArOTOBKAa OOLIMX BBIBOAOB U TNPEIJIOKEHHH [0 COBEPLICHCTBOBAHUIO JESATEIHLHOCTH
opraHuszanuii B CcyObeKTe/MyHHUIIMIIAILHOM OOpa30BaHUU B COOTBETCTBYIOIIEH O0OJACTH COLMAIbHON
cdepsl;

Mpe3eHTaMs Pe3yJabTaToB cObopa M 0000meHuss uHGOpMAMK IS MPOBEACHUS HE3aBUCHUMOM
DKCIIEPTU3Bl M JIEMOHCTpALMU PE3yJIbTATOB BBHIMOJHEHHs pPadOT (OKa3aHHs YCIyr) Ha 3acelaHuu
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obmiectBeHHoro coseta o HOK.

[TpumepHast cTpyKTypa U COJAEp)KaHHE TEXHHUYECKOTO 3aJaHUS Ha BBINIOJIHEHHE padoT (OKa3zaHHUe
yCIIyT) 1o coopy ¥ 00001IeHNI0 HHPOPMAIIHH MPUBEACHBI B TPUIIOKEHNN | .

2.2.3. Cozdanue ycroguil 05t NPOB8eOeHUs: He3a8UCUMOL OYEHKU Kayecmad

3) ®opmupoBaHKHE MEpPEUHs IMOKa3aTelIe OOIIMX KPUTEPUEB OLICHKH IO O0JACTsIM COIUATBHOM
cdepsl JOCTYIMHO YIMOJTHOMOUYEHHOMY (efiepalbHOMYy OpPTaHy HCIIOTHUTEIbHOW BIACTH HAa OQUIIMAIBHOM
caiite B pasnene "Pa3memnienue nndopmaiuu o HezaBucumoi ornenke" - "[lokazarenu oOnmx kpurepues" -
"Ilepeunn nokaszaresnei oOMIMX KPUTEPUEB OLICHKH".

[Ipn dopMupoBaHMM TIepeYHsI TOKa3aTeJIel, XapaKTePU3YIONIMX OOIIHe KPHUTEPHUH OIICHKH,
JIOJIKHBI OBITH ONPE/IETICHBI:

COOTBETCTBUE KPUTEPUEB W TOKa3aTeNiel OICHKHU (BBIOMPAETCS KPUTEPHH W3 CIUCKA, IS HETO
BbIOMpAETCs MOKa3aTenb U3 CIPaBOYHHUKA),

napameTphbl, KCIIOIb3yEMBIC ITPH pacueTe 3HaUCHHs ToKa3zaTess (M3 crpaBoyHuKa) 'V,

IIpu dopMupoBaHUU MEpedHs TOMYCTUMBIX HCTOYHHKOB HH(OPMAIUH IPH pacueTe MmokasaTeneil u xpurepueB HOK ymomHoMo4eHHBIH opran
BJIACTH MOXKET BKJIFOYHTH PE3yJbTAaThl OIPOCOB, MOJIYYECHHBIC C HCIIOIB30BAaHUEM CEPBHCOB O(DUIMAIBLHOIO caifTa (Yepe3 CaiT, MPUIOKEHHS rpaKJaHHHA MU

o QR-koxy).

rpynIbl (TUIIBL, BUJIbI) OPTraHU3aIil, K KOTOPBIM MPUMEHSETCS MOKa3aTellb.

CseneHnus o kputepusix 1 nokazatenax HOK 1oykHbl ObITh COXpaHEHBI, TOANNUCAHBI 3JIEKTPOHHOM
MOJIKUCKIO U Pa3MEIlIeHbl Ha OUIIMATIEHOM CalTe.

4) Tlocne mpoBeneHus Npoueayp (MEpONpPHUSITHI) MO OMNPEEICHUIO OIepaTropa MpPeICTaBUTEINb
VYTI0JTHOMOYEHHOTO OpraHa, KOTOpPBIH HMMEET IOCTYNl K CepBHUCaM OQHUIMAIBHOTO caita, (GOpMHUpPYET
cBelieHUs 00 omepatope B pasaene "PasmeimieHue CBEACHMI IO HE3aBHCHUMOH OICHKE" MyHKT
"Omneparopsl" - "®opmupoBanue uHpopmaiuu o6 omnepatope". CBeneHus o0 omepaTtope AOIKHBI OBITH
COXpaHEHBI, MOANKMCAHBI JIEKTPOHHOM MOANKCHIO U Pa3MELICHBI.

5) B nensax coxeiictBus padote oneparopa u ObmectseHHoro cosera mo HOK, ymoimHOMOYeHHBIH
OpraH rocyJapCTBEHHOU BIACTH, OPTaH MECTHOTO CaMOYTIPaBIECHUS:

obecrieurBacT HHOOPMHUPOBAHUE OPraHU3alM B COOTBETCTBYIOIICH 00JaCTH COIMAIBLHOMN ceps
0 TUTAaHOBBIX cpokax nposeaeHus B Hux HOK,

YBEIOMJISICT PYKOBOAMTENEH OpPraHM3alliii B COOTBETCTBYIOLIEH 00JacTH COLMANBbHON cdepsl o
HEOOXOJUMOCTH pa3MelleHusl NepcoHuPUIUpoBaHHBIX QR-KOIOB 1711 OLEHKHM KadecTBa YCIOBUM
IIPEAOCTABICHUs YCIYyr KaXJOW KOHKPETHOM OpraHu3alueld HX II0JIy4yaTelnsiMU, KOTOpPBIA Jaer
BO3MOXXHOCTbh OTKPBITh CTPAHHUILy OpraHU3aMK Ha OPHUIMAILHOM cailTe JIn60 B MOOUIILHOM MPUIIOKEHUS
"Hame wmuenue" (mamee - QR-koa) Ha BBIOOp TONB30BaTeNs, B COOTBETCTBUU C TpeOOBaHUSIMU H
METOJIMYECKUMH peKOMeHIanusIMu (fanee - PexkoMeHnanum) no pa3MelieHuIo B opraHu3anusax B chepe
KYJITYPBbI, OXpaHbl 3/10pOBbsi, 00pa30BaHUs, COLUAIBHOIO O0CITYKHBAaHUS U (eepATIbHBIX YUPEKACHUSIX
MEINKO-COIMATIbHON IKCTIIEPTH3HI (J1ajiee - OpraHu3allin), a TAKXKe Ha OPHUIIMATBHBIX CaliTax OpraHu3aIui
QR-KOJ0B [71s1 MPOXOKAECHUS OLIEHKHU KaueCTBa YCIOBHI MpeI0oCTaBiIeHUs ycuyT (npusoxenue J1);

npencrasisier Mcnomnutento B TedeHwe S (mATH) pabouMx JHEH C  JaThl  3aKIHOYECHMS
roCcy/IapCTBEHHOr0 (MYHHIIMIAIBHOIO) KOHTpakTa ajpeca opranuzanuii, mnomnexamux HOK B
COOTBETCTBUH C TEXHHUUYECKUM 33/IaHUEM, a TaKXkKe MX (QUIHaNIoB (CTPYKTYPHBIX NOJpPA3IeICHUI), yCIOBUS
noceneHus (B 3aBUCUMOCTU CHEU(PUKU BUA EATEIbHOCTH OPraHu3allii U OTpaciu COLUaIbHOU cdepsl,
a TaKKe MHUIEMHUOJIOIMYECKON CUTYAIlMH B PETHOHE) U APYTHE CBEICHHsI, HEOOXOAUMBIE JUII UCTIOTHEHHUS
KOHTPAKTa;

YBEIOMJISIET PYKOBOJAUTENEH OpraHu3anuuié O HEOOXOIMMOCTH MpPEeNOCTaBICHUs JOCTyHa B
MOMEILEHUS] OpraHu3alil 3KCHEepTHBIM TpyNmaM orepaTtopa Juis cOopa uMHGOpMalLUMU O HAIUYUU U
COCTOSTHUM YCIIOBUH OKa3aHWsI yCIyr W MPOBEICHHUS OMPOCOB MoJyuyaTenel yciayr (B COOTBETCTBHH C
COTJIACOBAHHBIM TUIAHOM-TpaukoM paboOTHI omeparopa, a Takke mnpenctaBureasiM OOmecTBEHHOTO
coseta no HOK B pamkax nposeaenus HOK;
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uHDOpMUPYET yupenuTeneld opraHu3aiuil (0 opeanusayutl cghepvl 0Opa3068aHUs, OPeAHU3AYUL,
Nn00BEOOMCMBEHHbIX UHBIM (hedepalbibim opeanam enacmu) o cpokax mpoeneHus HOK, omeparope u
ycnoBusx npoeaeHuss HOK, B ToM umciie - He0OXOAMMOCTH co3/laHus yciioBuid s nposeaeHuss HOK B
OTHX OPTaHU3AlNMAX M TPEJOCTABICHUS [OCTyNa B MOMEIIEHUS OpraHu3allid omneparopy u (Win)
obmectBeHHOMY coBeTy o HOK.

6) B cnyuae BO3HHKHOBEHHSI W3MEHEHWI/OTpaHHMUYEHUN MPHU MPOBEICHUU paboT mo cOopy u
0000meHn0 uHGOpMaMK  (pPEOpTaHU3aIMs/3aKPBITUE/PEMOHT OpraHU3AIMKM, TOMJIEKAIINX OICHKE;
3afpeT Ha JOCTYN B OpPraHU3allvio, MOJIBEJOMCTBEHHYIO JPYTMM OpraHaM BJIACTH, HO OCYIIECTBISIOUIUM
JeSITETTHHOCTh B COOTBETCTBYIOIIEH 00JaCTH COLMANBHOW cepbl; MOTHBHPOBAHHBIA OTKa3 B NPHEMKE
paboT omepaTopa U PACTOPKEHUE TOCYIAPCTBEHHOrO (MYHMIIMIIAJIHHOTO) KOHTPAKTa Ha BBIMOJTHEHUE
paboT (okazaHue YCIyT) 1Mo cOOpy U 0000IIeHNI0 HHPOPMAITIH B TEKYIIIEM T'Oly | Tp.) YIIOJHOMOYEHHBIN
OpraH rocyJapCcTBEHHOM BIACTH, OPraH MECTHOTO CaMOYIPaBIICHUSI:

OTIEpaTUBHO BHOCHUT U3MEHEHUS B IMEPEUYCHb OPTaHMU3AIHMA, TIOICKAIINX OLEHKE B TEKYIIEM IOy
(o cormacoBanmio ¢ OOmecTBeHHBIM coBeToM Mo HOK), B TexHMYeckoe 3amanue oneparopy (Ha 3Tare
MPOBEJCHUS 3aKYIOYHBIX MPOIEIyp WU B (popMmare NOMOTHUTEIHLHOTO COTJIAIICHUS, B CAy4yae HAIAYUS
yKe JEUCTBYIOIIETO TOCYJAPCTBEHHOTO (MYHHUITUNIAIHHOTO) KOHTPAKTa B COOTBETCTBUU C TPEOOBAHUSIMU
3aKOHO/IaTEIhCTBA O 3aKYIKaX (B ciyyae M3MEHEeHHUs: 00beMoB paboT B mpeaenax 10 % oT UCXOIHBIX);

OCYILECTBIISICT MOJITOTOBKY M HAIIPaBJICHHE B OPTaHM3AIMH 3allpOCcOB (10 0OpaIeHHIO OTepaTopa,
pu HEOOXOJMMOCTH) Ha MPEAOCTaBICHHUE AaHHBIX, HEOOXOAUMBIX ONEpaTopy, Ha CO3/IaHue YCIOBUN IS
B3aMIMOJICHCTBUS C TpaXKIAHAMH - TOJIy4aTelIIMUA yCIyr B paMKax cOOpa MHEHHS O Ka4eCTBE YCIIOBUH
OKa3aHUs yCIyT U Tp.

2.2.4. [Ipuemra pezyrvmamog pabom (yciye) no coopy u 06odowenuro ungopmayuu

7) C uenpto obecrieueHusl MOJTHOTH M IOCTOBEPHOCTH PE3YJIbTaTOB PadOT (YCIyT), BHIMOTHAEMBIX
orepaTopoM, 3aka3uuK BIIPaBE 3alpallliBaTh MPOMEKYTOUYHBIC PE3YNbTAThl padoT (YCIIyT) y omeparopa,
IIPU YCIIOBUU 3aKPEIUICHUS TaKOT'0 YCIOBHS B TOCYJapCTBEHHOM KOHTPAKTE.

8) B pamkax KOHTpOJIS 32 BBIMOJHEHHEM paboT (okazaHueM yciyr) Oneparopa, 3aka3uuk BIpaBe
HAIPAaBUTh CBOUX IPEJICTABUTEIICH COBMECTHO C 3KCIICPTHBIMH TPYIIIIAMH TSI TIOCEIICHHSI OPTaHHU3AIHIA B
COOTBETCTBUHU C MIaHoM-TpadukoM Omneparopa B KauecTBe HabmoaTenei.

9) Mg mpenoTBpalleHuss BO3MOXHBIX PHUCKOB, CBS3aHHBIX C HEIOOPOCOBECTHBIM HCIIOJTHCHUEM
OIEepaTOpOM CBOUX O0OsI3aHHOCTEH, BO3MOXKHO BKJIIOYEHHE B YCIOBHS TOCYJapCTBEHHOTO KOHTPaKTa
YCIIOBHS TIO3TAaITHOTO COTJIACOBAHHUSI PE3YJNbTAaTOB IMPOBEACHUS Hporenyp cbopa U 0000mIeHHS
uHbopMaluu (10 KOJIMWYECTBY OpraHu3aldi WM MO BUAAM paboT) ¢ MPOBEIECHUEM IpeIBapUTEIbHON
AKCIEPTU3BI CO CTOPOHBI OOIIECTBEHHOIO COBETA.

10) C menbio OIEHKH IOJTHOTHI M JIOCTOBEPHOCTH PE3YIbTAaTOB paboOT (yCJIyT), BBITTOJHEHHBIX
omepaTopoM, 3aKa3uMK HAMpaBiseT MPEACTABICHHBIE OMEPAaTOPOM OTYETHBIE MaTepUallbl B
O6mmectBennsli coBeT o HOK a1 mpoBeeHNs SKCIepTU3bI.

11) TIIpenMeroM OJKCHEPTU3Bl SBISETCS COOTBETCTBHE TPEJCTABICHHBIX HCIIOJHUTEIEM
MaTepHUajoB W  JIOKYMEHTOB  TpeOOBAHWSIM  TEXHHMYECKOTO 3aJaHWs W  TOCYJapCTBEHHOTO
(MyHUIIUTIAIBHOTO) KOHTPAKTA!

OTCYTCTBHE KOH(JIMKTAa HWHTEPECOB MEXAY OKCIIEpTAMHU OlepaTopa W OpraHu3alusMU, B
oTHOIIeHUH KoTopeix npoBoautcs HOK (mo daxTuueckoMy crnucKy SKCIEPTOB, MPOBOAUBIINX cOOp U
00001eHne HHPOPMAIIH B KOXKIOW OpraHu3alim);

MOJIHOTA TPEJCTaBICHHOW WH(GOpPMAIMKU - 1O BCeM opraHuzamnusaM, mnomiexkanmm HOK B
cooTBeTcTBUU ¢ [lepeuneM Ha TEKYNIUH TOA U TEXHUYECKUM 3aJJaHHEM;

HaJIMYUe 3aM0JHEHHBIX YEK-TUCTOB ((hopM) MO KaxA0H OpraHu3aliu, MoAIeKalell OLEeHKE;

JMOKYMEHTaJIbHOE TOJATBEPKICHNE OYHOTO TMOCEHICHHsI BceX opraHuzanuid, moiexamux HOK B
cooTBeTcTBUU ¢ [lepedyHeM Ha TEKYIIUH TOM U TEXHUYSCKUM 3aJJaHUCM;

BapHaHTU(PHUKAIMSA METOJI0B cOopa nH(popManuu (TOATBEPKICHIS OYHBIX BU3UTOB, HAOIIOACHUI B
xoze cOopa wH(pOpMaIMK;, ayAHO3alHCH MPOBEACHUS OINPOCOB/MHTEPBBIO; MAaTEPHATIOB TECTOBBIX H
KOHTPOJIbHBIX 3aKYyTIOK U TIp.);
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MOJTHOTa U JIOCTOBEPHOCTh JOKYMEHTAJIbHOTO IMOJITBEP’KAECHUS BBICTABICHHBIX OLEHOK - (OTO,
CKPHHIIOTHI, TOATBEpXKAAONme (AaKT OCMOTpa M HAIWYHE HEOOXOMUMBIX YCIOBUH OTKPBITOCTH,
KOM(OPTHOCTH M JIOCTYMHOCTH, CTEHOIpaMMbl KOHTPOJBHBIX 3aKyIOK, CIpPaBKH IO pe3yJibTaTaM
MOHUTOPHHTa OOpalIeHUH B TOCTEBYIO KHUTY, IPUMEPHI CKPHUIITOB, pa3pabOTaHHBIX U UCIOJIb3YEMBIX B
OpraHu3aluu M mp. (fajnee - JOKYMEHTAJIbHbIE CBUJETENILCTBA); B CIIydae OTCYTCTBUS JOKYMEHTaJIbHbIX
CBUJIETEJIbCTB, MOATBEPKIAIOMMUX (akT ocMoTpa M Hamuuue (orcyrcTBue) He MmeHee 80 % ycrmoBuid
OTKpPBITOCTH, KOM(OPTHOCTH M JOCTYIHOCTH, YKa3aHHBIX B 3allOJIHEHHBIX 4eK-TucTax ((popmax) mo
KaX/I0i OpraHuzanuy, Hojyiexarieil oleHke, paboTa MOXXeT ObITh NpU3HAHA HE COOTBETCTBYIOLIECH
TpeOOBaHUAM 3aKa34MKa;

IOJIHOTa HPOBEIEHUS OIlpoca IoJyyaTelael yCIyr B COOTBETCTBUM C COIVIACOBAaHHBIMHM C
3aka3uukoM 00BEMaMH TEHEpaIbHOM M BHIOOPOYHOW COBOKYITHOCTH - COOTBETCTBHE TPeOOBaHMAM
pEeNpe3eHTaTUBHOCTU (00BEM, CTPYKTypa) M MPEACTABUTEIBLHOCTH (TepcoHUDHKAIMsI, OOBEKTHBHOCTD,
OTCYTCTBHUE "HAKPYTKHU'") BHIOOPKH;

Hanuuue He MeHee 20 % BBIOOPOUHON COBOKYMHOCTH, MPOIIEAIIEH OMNpOC C HCIOIb30BAaHHEM
CEpBUCOB O(HIMATBHOTO CaliTa U TNPHIOXKEHHs OIleparopa M TrpaxJaHWHA (TpeOOoBaHHWE MOXKET OBITh
CHIDKEHO B CJIy4yae HACTYIUIEHHMsSI OOCTOSATEIbCTB HEMPEOJOJIMMON CHIIBI, B TOM uucie c0osi paboThbl
CEpBUCOB OPUINATBHOTO CalTa).

12) B cimyuae, ecnu mo pe3yibTaraM TaKOM SKCIEPTH3bl YCTAHOBIIEHBI OTIENbHBIE HapyIICHUS
TpeOOBaHUN KOHTpaKTa, He NPENATCTBYIOIIME IMPHEMKE BBINOJHEHHON paboThl (OKa3aHHOW YCIyTn),
VcnomHuTeN0 HaIpasiseTcs MOTUBUPOBAHHOE 3aKJIIOUEHUE C YKAa3aHMEM BBISBICHHBIX HEJOCTATKOB U
NPEeUI0KEHUH 00 UX YCTPaHEHUH € YKa3aHUEM CPOKa UX YCTPaHEHHUS.

13) TpeboBanue 0 HEOOXOIUMOCTH W TOPSIKE MPOBEICHUS AKCIEPTH3BI BKIIOYACTCS B pasJien
rocyJapcTBeHHOTO KoHTpakTa "[lopsiok ciaun u mpueMku padbot".

14) B cnydae mpuHATHS 3aKa3uMKOM pELICHHUS MO pe3yibTaTaM SKcHepTu3bl OOIecTBEHHOTO
copeta Mo HOK o0 HecoOTBETCTBUM NPEACTABICHHBIX MAaTEpPUAJIOB M PACTOPKEHUM KOHTpaKTa C
OIIepaToOpoOM BBINIOJTHEHHE padoT (0Ka3zaHHe YCiIyT) 1o cOopy u 0606meHuo nHpopmanuu B pamkax HOK
MOXET OBITh peanu3oBaHO HemocpencTBeHHO OOmiecTBeHHBIM coBeTtoM 1o HOK 6e3 mpuBnedeHus
oreparopa.

15) Ecnu HeBo3MoxkHO mpoBeneHrne HOK OO1iecTBEHHBIM COBETOM WM MOBTOPHOE IPOBEICHHE
3aKyHNOYHOM TMpoueaypbl B TeKylleM rojJy, pekomenayercs nepeHoc HOK B oTHomieHuum 3Tux
OpraHM3alfil Ha cieIyIoIM roJl B paMKax IUIaHOBOTO TpexJieTHero nepuoja nposeaenus HOK.

16) Ilo 3aBepmieHun padbot mo cobopy u o0600meHuto napopmanun B pamkax HOK u mpuemku
paboT omeparopa yrnoJIHOMOYEHHBINH OpraH o0ecreunBaeT B3auMo ieiicTere ¢ OOIIeCTBEHHBIM COBETOM I10
HOK, xoTopwlii MNpPOBOAUT HEMOCPEACTBEHHYIO OLIEHKY KayecTBa YCJIOBUM OKa3aHUs yCIyr B
OpraHu3alUsaX COLUAIBHON Cdephl ¢ y4eToM HH(pOpMAaILMH, PEICTaBICHHON ONepaTopoM, U (OpMUpPYET
3aKiouYeHue, coaepxkamee pe3ynbratel HOK, BoisBICHHBIC TPOOIEMBI U HEJJOCTATKU M MPEJIOKEHUS 10
UX YCTPaHEHHUIO.

2.3. Ucnoab3oBanue pesyabratoB HOK

2.3.1. Ilooseoenue umoeos u pasmewenue pezyromamos HOK na catime bus.gov.ru

1) OdopmienHoe MpoTOKOIBHOE pelieHue, npeacrapiennoe OomectseHHbM coBeToM o HOK B
YIOJHOMOYEHHBIA OpraH BIJIACTH, SIBJISETCS OCHOBAaHUEM Ui MPUHATHUS PELIEHUH M MPUHATHIO MEp IO
MOBBIIIEHUIO KQUeCTBA YCJIOBUI OKa3aHUs YCIyT B OPraHU3alUsAX U Pa3BUTUIO COOTBETCTBYIONIEH 0bmacTu
COIMATBHOM c(hepbl B peTHOHE/MYHHUIIATIAIEHOM 00pa30BaHHH.

2) VYNOJIHOMOYEHHOE JOHKHOCTHOE JIMIO OpraHa BJIAcTH, OTBETCTBEHHOE 3a pa3MELICHHE
undopmaruu o pesynbprarax HOK, pazmemniaer pe3ynbTaTsl MPOBEACHUS HE3aBUCUMOMN OIICHKHM KayecTBa
OpraHu3alUsIMH COLMAIBHOTO OOCITYKMBaHMs Ha O(PUIMAIBHOM caiiTe, a Takke Ha O(UIIMATIFHOM caiiTe
opraHa BiacTu B cetu MIHTepHeT.

3) Buecenue unbpopmammu o pesynbratax HOK ocymectBisercs B pasgene "CpeneHus o
pe3yibTaTax HE3aBUCHMBIX OICHOK KAadecTBa OKa3aHHs YCIYr OpPTraHW3alMsIMH M TPEUIOKEHUSIX 00
YIy4YlIeHUd KayecTBa MX  JCATENbHOCTH, IPEJICTABJICHHBIX  OOLIECTBEHHBIMH COBETAMU B
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YIIOJTHOMOYEHHBIN opran" - "dopMmupoBanue ceefeHuii o pesyiabrarax HOK".

4) IIpu pa3menienny HHGOPMALIUU HAa O(PUIINATIEHOM CaiiTe CBEICHUSI MOTYT OBITh IPEICTABIICHBI:

M0 COBOKYITHOCTH OpraHU3allni:

"CpenHee MHTErpajibHOE€ 3HAYEHHE IO COBOKYMHOCTH OOLIMX KPUTEPHEB B YacTH MOKa3aTesei,
XapaKTEePU3YIOIIUX OOITHUE KPUTEPUH OLICHKH";

110 KOHKPETHOW OpraHu3aluu:

"NHTerpanbHoe 3HAUEHUE [0 COBOKYIHOCTH OOIIMX KpUTEpPUEB B YacTH IOKa3aTesew,
XapaKTepU3yIoIuX 00II1e KPUTEPUH OLIEHKN".

5) Ilonyuennbie ot OO6mectBeHHoro coera no HOK pesynbrarel HE3aBUCUMOWM OLEHKU U
MPEJIOKEHUS TI0 YIYUIICHHUIO NESTEIbHOCTH HAMPABJISIOTCS PYKOBOAUTENSIM OpraHU3alfii, B OTHOIICHUHU
KoTOpbIX Obuia mpoBeneHa HOK B TekymieM romy, Ui MOATOTOBKM TUIAHOB OPTaHU3AIMI COIUATEHOTO
00CTy)KUBaHUSl [0 YCTPAHEHHUIO HEJOCTATKOB, BBISBICHHBIX B XOJI€ HE3aBUCHUMOW OIEHKM KadecTBa.
[ToaroToBICHHBIE IUIAHBI COTJACOBBIBAIOTCSA C YIOJHOMOUYEHHBIM OPraHOB BIACTH/OPraHOM MECTHOTO
CaMOYIIPaBJICHUS.

6) Mudopmarmus o paccmorpenun pesynpraroB HOK M 1uaHel 1Mo yCTpaHEHHIO BBISBICHHBIX
HEJOCTAaTKOB pa3MEIaloTCsd yHOJHOMOYEHHBIM OpPraHoM BJIacTU Ha oQuIMaIbHOM caiTe B
COOTBETCTBYIOIIIMX TNOApasAenax pasnena "dopMUpOBaHME CBEACHMM O pe3yjbpTaTaXx HE3aBHCHUMOMN
OlLICHKH" B TeueHHe 5 paboumx AHEH Mociie YTBEpKACHUS TUIaHa.

7) Ilnan pa3mernaercs Ha KOHKPETHBIN IUIaHOBBINM mepuon (1 KaneHAapHBINA roi, CIeayouuil 3a
rogom nposenenuss HOK, 6o Ha 6onee juTenbHbIN CPOK, HO HE Oosee 3 JeT).

8) Ilpu pasmemenun wuHpoOpManuu Ha O(UIUATHHOM calTe CBEIEHHUS JOJDKHBI OBITh
IIPE/ICTaBJICHBI:

M0 COBOKYITHOCTH oOpraHu3amuii - Ha Bkiagke "OOmas wHpopmamusa" (ykKa3bIBaeTCs CBOJHAS
uHpOpMaLUs O pe3yJbTaTaX pacCMOTPEHHMS pPe3yJbTaTOB, OCHOBHBIC BBIABICHHBIC IPOOJIEMBI,
XapakTepHbIC I OOJBIIMHCTBA OpraHu3anuii B cyOwbekre Poccuiickoit denepanyu/MyHUIUITATIEHOM
00pa30BaHNHM);

M0 KOHKPETHOM OpraHu3anuu - Ha Bkianke "B paspese opranmzanmii" (yKaspIBaeTCs IJIsl KaKI0H
opranusanuu "Pe3yibTaTel pacCMOTPEHHUs PE3yJIbTaTOB HE3aBUCUMON OLICHKM opraHuzauuu” u "Ilnansr
M0 YIYUIIEHUIO Ka4ecTBa pPabOThI OpraHu3anuu').

[Tocne 3amoimHEHWs TEKCTOBBIX TMOJEeH 00s3aTeNbHO JODKHBI OBITH TPUKPEIUICHBI  (ailibl,
coJiep Kalie COOTBETCTBYIONIYI0 MHpOpMannio. Bece MOKyMeHTHI, 3arpy»aeMble Ha O(pUIMAIBHBINA CalT,
JOJKHBI COJEpKaTh (aMIIIUIO, UMS, OTYECTBO YTBEPIKAAIOIIEro/COTIACYIOMIEro AOMKHOCTHOTO JIMIIA,
CKaH MOJIUCH, a TAaKXK€ PEKBU3UTHI PUHATHS (J1aTy, HOMEP).

2.3.2. Opeanusayus KOHMpoas 3a nposedeHueM U UCnonvbzosanuem pesyibmamos HOK

9) K ocroBHBEIM popmam koHTpodisi B cucteme HOK oTHOocsATCS:

MOHMTOPUHT MPOBEACHUS U UCTIONB30BaHus pe3yiabTatoB HOK, Brimtouaromuii:

aHanu3 (GOPMUPOBAHHS HOPMATUBHOM ¥  OpraHUW3allMOHHOW HWHOPACTPYKTYpPhl CHCTEMBI
HE3aBHCHMOH OLIEHKU KauecTBa Ha (eiepaibHOM, pErHOHAIIbBHOM M MyHUIIUTIIAIIbHOM YPOBHSIX;

aHaJINU3 POBECHHS HE3aBUCUMOM OLIEHKH Ka4eCTBAa B COOTBETCTBUU C MOPSAIKOM U MPOLEAYypamMH,
ycTaHOBJIEHHbIMU DejiepasibHbIM 3aK0HOM OT 5 iekadpst 2017 r. N 392-D3;

aHaJIN3 MOJHOTHI U AocToBepHocTH nHGopmanuu o HOK, pazmeniaemoii Ha oduninaabsHOM caiiTe, B
T.4. IPEJCTABICHHUS CBEICHUH O JOJDKHOCTHBIX JIMLAX, pa3MelleHrne HH()OPMaIK O BBHITIOJTHEHUH TUIaHOB
YCTpaHEHUS BBISIBICHHBIX HEJOCTATKOB;

aHayM3 JaHHBIX 0 pe3yapTaTtax HOK;

aHaJIM3 MOCEIICHUH Tpak1aHaMu O(PHUITHATHHOTO CailiTa U UX OT3BIBOB, MOIYJISIPU3AIIMN CaNTa;

KOHTPOJIb BBINIOJIHEHUS! PelIeHu, NpuHAThIX 1o pe3ynbTatam HOK u 3akpernsieHHbIX B miaHax
MEpONpPUITH 1O  YCTPAaHEHWIO BBISBIEHHBIX HEJOCTATKOB  (IMHAMUYECKHH -  €XKEeMECsS4HO,
€KEKBapTaJIbHO, MO MOJIYTOAMSM, pPE3yJbTUPYIOIIMH - MO HTOraM IUIAHOBOI'O MEepuoja) Ha OCHOBE
NPUCITAaHHBIX OTYETOB OpTaHU3alid, WH(POpPMAIMU, pPA3MEUICHHOM Ha OQUIMAILHOM caiTe W/Wuim
BBIOOPOYHBIX KOHTPOJBHBIX BBIE3/I0B HEMOCPEACTBEHHO B OpPraHU3alllu:
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Ha YPOBHE OpraHU3aIuil COIMANIBHOMN CephI;

Ha YpOBHE MyHHIIMTIAJIILHBIX 00pa30BaHMUs;

Ha ypOBHE YIIOJITHOMOYEHHOTO OpTaHa BiiacTu cyobekTa Poccutickont Denepanmm;

IIPOBEJICHUE YIIOJIHOMOUYEHHBIM OpPraHOM KOHTPOJS M MOHUTOPUHIA OT3bIBOB TpaXkJaH o
JeSTeJIbHOCTH OpraHu3alui, pa3MeleHHbIX Ha 0(UIIUAIbHOM caiiTe;

KOHTPOJIb co cTopoHbl Ob6mecTBeHHoro cosera 1o HOK - Ha ocHOBe pe3ynbTHPYIOLIETO aHAIN3A
BBIMIOJTHEHUSI TUIAHOB MEPOIPHUATHH, IMyTeM 3aciaylIMBaHUS PYKOBOAMTENECH YUpeKIEHUM M B XoJ1e
BBIE3IHBIX 3aCEIaHUM.

10) Ceenenus o ¢popMax M MEPUOJAUYHOCTU KOHTPOJIS 32 BHIIOJHEHUEM IUIAHOB MO YCTPAHEHUIO
BBISIBJICHHBIX HEJIOCTATKOB BHOCSITCSI B COOTBETCTBYIOLIUH pa3fen Ha oduiuansHoM caiite ("Pa3menienue
CBEJICHHI 110 HE3aBUCUMOM orleHKe" BBIOpaTh MyHKT "[1maHbl M0 yCTpaHEHUIO HEIOCTATKOB) C YKa3aHUEM
HOPMATUBHOTO TPABOBOTO AaKTa YIOJIHOMOYEHHOTO OpraHa BJIacTH/MECTHOTO CaMOYyIpaBleHUs, B
COOTBETCTBUH C KOTOPBIM OCYIIECTBISIETCA 3TOT KOHTPOJb. YKa3zaHHbI HITA nomkeH ObITh MPHUKpPEIUICH
OTAENbHBIM (halJioM B COOTBETCTBYIOIIEM pasnene odumuanbHoro cairta ("lo0aBuUTh HOpPMaTHUBHBIN
PaBOBOM akT").

11) Pe3ynbTaThl BHIOJIHEHUS MEPOTIPUATHI MO MJIaHAM OpPraHU3alUi BHOCSATCS YIIOJTHOMOYEHHBIM
JIOJDKHOCTHBIM JIMIIOM OpraHa BJIaCTH/MECTHOIO CaMOYMpaBJiCHUS Ha Oo(UUUaIbHBIA CaliT Mo mepe ux
peayin3alyy U IpeCTaBIeHNs COOTBETCTBYIOIIEH HH(OPMALIUK OT OpraHU3alUy.

Pabora mo BHeceHHi0 MHQOpPMAIMM B CHCTEMY 3aBepIaeTcs Mociie MyOIHMKaIMi CBEICHUH O
peajin3aly BCeX MEPONPUATUH, BKIIOYEHHBIX B IUIAH.

12) Pesynpratel HOK B "yacTu oleHKHM KadecTBa yCJIOBHM OKa3aHHUsS YCIAYT M PE3yIbTaTUBHOCTH
pabOTBl MO YCTPAHEHWIO BBISBICHHBIX HEJIOCTATKOB HCIONB3YIOTCA NPU OIHEHKE A(PPEKTUBHOCTH
JIEeATEIbHOCTH:

PYKOBOIUTENECH oOpraHu3anuii couuanbHoi cdepbl (M3MEHEHHE CTPYKTYphl THUIIOBOH (DOpMEI
TPYIOBOI'O JIOTOBOPa C PYKOBOJIUTENEM TOCYJAapCTBEHHOTO (MYHMIIMIIAIBHOIO) YUpEXKIEHHS B 4YacTu
yudeTa pe3yJbTaTOB HE3aBUCUMOW OLIEHKM KauecTBa OKa3aHUs YCIIyT OpPraHU3alMsIMHU COLUAIBHOW Chepsl
U BBINOJIHEHUS [IJIaHOB YCTPAHEHUS HEIOCTATKOB);

PYKOBOJHTENCH OPraHOB MECTHOTO caMOyIpaBieHus '

Pesynbrarel HOK, copepikaiime NOCTUTHYTBIE 3HAUCHHMS IOKa3aTelned is OLEHKH A(P(EKTHBHOCTH JAEATENHHOCTH OPraHOB MECTHOTO

CaMOYIPaBJICHNUs, Pa3MEIIAIOTCS B TOCYIapCTBEHHOM aBTOMAaTU3HPOBAaHHOH HH(POPMAMOHHO cucTeMe "YpaBieHne" gasu.gov.ru.

PYKOBOAMTEIIEH YIIOJJHOMOUYEHHBIX OPIaHOB MCIIOJIHUTEIBHOU BIIACTH;
BBICIINX JOJDKHOCTHBIX JIHI[ CyOBeKTOB Poccuiickoii @eneparyn 2.

Jlo 2022 r. - B paMKax IIyOJMYHOTO OTYETa O pe3yIbTaTaX He3aBHCHMOI OLCHKH KauyecTBa OKa3aHMs yciyr, ¢ 2023 I. - B CTPYKTYpe €XKEroaHOro
OTYeTa O pe3yJIbTaTax AESATEIbHOCTH BBICLIEr0 UCIIOMHUTEIBHOrO opraHa cyonsekra Poccuiickoit denepanun. B nnpopmanuto o pesynsratax HOK Brimtowaercs
nHbopManys 00 yUpexKICHUSIX, YIPEIUTSISIMH KOTOPHIX sBIsieTcs: cyObekT Poccmiickoil ®denepaniy M MyHHIMIIAIbHBIE 00pa30BaHUSI COOTBETCTBYIOIIETO

cyowekra Poccuiickoii denepanmu.

13) Cenenus o0 opraHu3allid KOHTPOJIA 32 BBIMOJTHEHUEM PELICHUH, TPUHATHIX MO pe3yJIbTaTam
HE3aBUCHMOH OIICHKH KayecTBa, MOTYT OBITh pa3MelleHbl Ha OQUIMaIbHOM caiiTe B pazzaene "MHas
uHdopmarnus mo Bornpocam nposeaeHuss HOK" - ykaspiBaetcst undopmaius 00 opraHu3aiii KOHTPOJIS 3a
BBHITIOJTHEHHEM pelIeHH: (OPMBI U CPOKH KOHTPOIIS, & TakKKe MOJKHOCTHOE JIMIIO0, OTBETCTBEHHOE 3a
obecrieueHre KOHTPOJIS 3a BHITIOJTHEHUEM YKa3aHHBIX PEIICHUI.

I11. IMopsinok pa6oThI MO cOOPY U 00001IEHUIO HH(POPMALIMHU OTIEPATOPOM

3.1. Kaaposoe o0ecnieueHne BbINOJHEHHS padoT (0Ka3aHUs YCJIYT) ONIEPATOPOM.
1) Omepatop nomkeH 00€CeYUTh JOCTATOYHOE KOJMYECTBO CHEIHATUCTOB (IKCHEPTOB),
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OCYIIECTBIISIONIMX MMOCEIIEHNEe OPTaHn3alluid, B OTHOIIEHUU KOTOPBIX 3ariaHupoBaHo nposenenue HOK,
JUI TOTO, YTO BBIOJHHUTH paboTHl (OKa3aTh YCIyTH), MPEeIyCMOTPEHHBIE TEXHUYECKUM 3aJaHHEM B
MOJIHOM 00bEME U B YCTAHOBJICHHBIH CPOK.

2) B memsx ocymectBienuss cobopa uHpopMmanmu B pamkax HOK s oyHOro mocernieHus
OpraHu3aIii ¥ MPOBEACHUS aHain3a O(UIMAIBHBIX CAaUTOB opraHu3anuii B cetd MHTEepHET omeparop
dopmupyer 3KcnepTHble Tpymnibl. [Ipu GopMHpPOBaHUM SKCHEPTHBIX I'PYMI JAOJKHBI ObITH 00€CIeYeHbI
TpeOOBaHUSI K HE3aBUCUMOCTH W KOMIIETEHTHOCTH TPHUBJIEKAEMBIX CIICIHATUCTOB (MO0 KBATHU(PHUKAINUA H
onbITy paboThl). CIMCOUHBIN COCTAB 3KCIEPTHBIX IPYyMI (HE MeHee 2 YeIO0BeK) M0 Kax/10M opraHu3aiui,
nojexameii HOK B cooTBeTCTBMM ¢ TEXHHMYECKMM 33JaHUEM, JOJDKEH OBbITh MPEICTABIEH B COCTaBe
OTYETHOU JOKYMEHTAI[IH.

3) Jnst moBeImeHnss OOBEKTUBHOCTH OIICHKH BO3MOKHO BKIJIFOUEHHE B COCTaB AKCIEPTHBIX TPYIII
oOlIeCTBEeHHBIX ~HabOmogaTeneil - MpeacTaBUTeNe OOIIECTBEHHBIX OpraHu3alluid, OpraHu3alui,
CO3/IaHHBIX B IIEJISX 3AIIUTHI MPaB U MHTEPECOB IpaxkJaH, OOIIECTBEHHBIX OOBEIUHEHUH WHBAIHIOB,
OOIIIECTBEHHBIX OpraHW3allMii BETEpaHOB, MpeacTtaBuTeneit OOMEpPOCCHIiCKOTO HapoaHoTo (poHTa, a
TaKXke MpeacTaBuTenei odmecTBeHHbIX coBeToB Mo HOK mpu opranuzanmsx counuansHOU cgepsl,
BOJIOHTEPOB, OOJIA/IAIOIIUX COOTBETCTBYIOLUIMM OIBITOM W HMEIOLIUX CIEUUaIbHYI0 IMOATOTOBKY I10
BOINPOCaM 00ecreYeHuUs JOCTYITHOCTH OOBEKTOB U YCIIYT U1l MHBAJIU/I0B.

4) DKcrepThl, y4acTBYIOIIME B MPOBeACHUN cOopa u o0obmenus naopmanuu B pamkax HOK,
HECYT OTBETCTBEHHOCTb 32 COOJIIOJICHUE OPTaHU3AIMOHHBIX M MPABOBBIX HOPM MPOBEACHHUS MPOIEAYpPhI
OLICHKH, a TAaKXe HepasriameHne WHPOpMaIny, MOIyIeHHONH B Xo/1e cOopa MHPOPMALIUU U MPOBEICHHUS
OTIPOCOB.

5) I'padux mocemeHuss opraHuzanuii GopMupyercss ¢ y4eroM (PaKTHYECKOW YHCICHHOCTH
HKCIIEPTOB Yy olepaTopa U KOJIUYECTBA PECHOHJEHTOB, C KOTOPHIMH TOJIKHO OBITH NPOBEIEHO OYHOE
UHTEPBBIO.

3.2. OpraHu3anMOHHO-METOAUYECKHE OCHOBBI BBINOJHEHUs PadoT (OKa3aHUsl YCJIYr) IO
coopy 1 00001mennI0 nHpopmanuu oneparopom B pamkax HOK

3.2.1. Obwue 60onpocvl opeanuzayuu U BbINOJHEHUs pabom (oKazaumus yciye) no coopy u
0606wenuro ungopmayuu 6 pamxax HOK

1) Ilepen yyacTMeM B KOHKYPCHBIX HpOILEAYypax OpraHM3allMsl, MPETEHIYIOIIasi Ha BHIIIOJHEHHE
pabot mo cbopy u oboOuienuto uHpopmanuu B pamkax HOK (moreHuumanbHbI omeparop), uU3ydaer
HOPMATHUBHYIO 0a3y, JOKYMEHTHI, PETJIaMEHTHPYIOIIUE MOBEICHHE HE3aBHCUMOW OIICHKH KadecTBa B
cyobekTe Poccuiickoit denepanun (MyHUIIMIIAILHOM 00pa3oBaHuM), GOpPMHUpPYET MOHUMaHUE OO0Bema
HEOOXOUMBIX paboT (yciayr) u 00beM 3aTpaT Ha WX BBIMIOJIHEHUE C METbI0 000CHOBAHHS KOHKYPEHTHOMN
[IEHbl KOHTPAaKTa M OLEHKH TOTOBHOCTH BBHIMOJHEHHS IUIAHUPYEMOro o0bema paboT B COOTBETCTBUU C
TpeOoBaHUSIMU 3aKa34YHKa.

2) [locne 3axnroueHuss rocyAapCTBEHHOro (MYyHHUIIMIAIBLHOTO) KOHTpAaKTa ONepaTop HampaBiseT
3aKa3unKy 3amnpochl Ha MPeIOCTaBICHUE HEOOXOJUMBIX JAHHBIX, MOJYYEHHE KOTOPBIX HEJOCTYITHO B
OTKpPBITOM HH(QOPMAIIMOHHOM IPOCTPAHCTBE, a TAKXKE OCYIIECTBISET ONEPAaTUBHOE B3aMMOJEICTBHE C
3aKa34yMKoOM B TE€UEHHE BCEro IMpoliecca BHIMOTHEHUS padoT (OKa3aHHs yCHyT), COTNIACOBBIBAET pabouune
JOKYMEHTBI H MaTepHaJIbl, €CJIA 3TO MPETYCMOTPEHO TrOCYIapCTBEHHBIM (MYyHHIIUTAIBHBIM) KOHTPAKTOM H
TEXHUYECKUM 33JIaHUEM.

3) Onepatop npoBoaAUT 00y4YeHHE (MHCTPYKTUPOBAHKE) IKCIIEPTOB, KOTOPbIE OyIyT y4acTBOBAThH B
BBITIOJTHEHHH PabOT MO KOHTPAKTY, IO OOIIMM MPUHIIAIIAM U TOIX0JIaM B pealiu3aiui padoT, oobeMaM 1
CpPOKaM HX MPOBEACHUS C YUETOM CIeHU(UKN OTPACTH COLMAIbHOM cdepsl, B kKoTopoit mpoBoautcs HOK,
U COCTaBa OpraHM3aliii B COOTBETCTBUU C TEXHUUYECKUM 33/1aHHUEM.

4) Tlocnme 3akOYEHHsT KOHTpakTa ¢ 3aKa3uMKOM M TPOBEJIEHHsS YIIOJHOMOYEHHBIM OpPraHOM
MEPONpPUIATHI 1O TNPEJOCTAaBICHUIO JOCTyNa K O(QUUIUAIbHOMY CaiiTy, OIeparop MNPOXOIUT
ayTeHTH(UKALIMIO Ha caifiTe, ocie Yero oH OyJeT aBTopu3oBaH B CuUCTeMe M MOJIYYMT JOCTYIN B JIUYHBINA
kabunet. OnepaTop MOXKET aBTOpU30BaThcsl B Cucteme uepes noptai ['ocycnyr.

5) VYuyerHas 3amuch PYKOBOJIUTENS OpraHHU3AIMH-ONEpaTopa CO3JaeTCsl aBTOMATHYECKH, Ha
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OCHOBaHUHU JaHHBIX, MOJY4YeHHBIX U3 EnuHON cucreMbl uaeHTU(UKAIMU U ayTeHTHUKauuu (ganee -
ECHA). PykoBomuTenb oOpraHumzalid MOXET B pasaene "AnmMuHucTpupoBaHue" 100aBUTh WIH
OTpeaKTUPOBaTh HH(GOPMAILIMIO O COTPYAHMKAX OpraHu3aluud oneparopa. PykoBoautenb MoOKET
IPOBOJUTH MOHUTOPHUHT JIEATEIILHOCTH COTPYIHUKOB U nipoBeaeHuss HOK.

6) Kaxnaeni mpencraBuTenb omneparopa (yHMOJTHOMOUYEHHBIN CIEIHAIUCT OIEepaTopa), KOTOPBIHA
NPUHUMAET y4yacTHe B OIICHKE, JOJDKEH ObITh BBEJIEH M 3aperuCTPUPOBAH B CHCTEME C HCIIOJIb30BAaHHEM
COOTBETCTBYIOIIETO (DYHKIIMOHANIA OPUITMATIBLHOTO cCaiTa.

7) YnonnomoueHHbl crenuanuct Omnepatopa HOK MokeT ckauaTb MOOWIBHOE IMPHUIIOKEHHE
"Oneparop" uepe3 QR-xom wnmm runepccwiiky. Ilocne ckaumBanus TpeOyercs aBropusaius B ECUA.
YTHOTHOMOYEHHBIN CHEIHUATUCT BUAWT IEPEUYHH W OpraHM3alliH, KOTOpbIE MOJUIek,aT OLEHKe. Takxke
JIOCTYITHBI OpraHU3aIlH, T/ie OTCyTCTBYeT uHTepHeT (Pa3aen "Odnaiin").

8) Omneparop mpu MPeAOCTaBICHUU €My COOTBETCTBYIOIIMX MpaB MOxeT GopmupoBath [lepeunu
opranusanuii, nomiexxanmx HOK B Tekyuiem roay, B COOTBETCTBYIOLIEM pazjene. B pasnene umeercs
(GyHKIIMOHAJ MPOCMOTPA CIUCKOB MIEPEUYHEH opraHu3anuii 1 (GOpMUPOBAHKS HOBBIX NepedHeil. [leficTBus
oreparopa 1o (HOPMHUPOBAHUIO MEPEUYHSI MOTYT KOPPEKTUPOBATHCSA IMPEICTABUTENIEM YIOJIHOMOYEHHOTO
opraHa (3aka3zyuka) IMMyTeM BO3BpaIlleHUs Ha JOPaOOTKY.

9) Onepatop pa3zpabaTbiBaeT MIaH-rpaduK MOCELICHU OpraHU3aluii B COOTBETCTBUHU C NIEPEUHEM,
SIBIISTIOIIMMCS TIPHJIOKEHUEM K TEXHHUECKOMY 3aJ[aHUI0, U HANPaBJISIET €0 Ha COTIACOBaHME 3aKa34yHKy B
CpoK He mo3aHee, yeM 3a 10 paboumx OHEH 0 JaThl MEPBOTO IOCEIIEHHUs, ISl O3HAKOMIICHHUS U
uHpopmupoBanus OOmiectBerHoro coseta mo HOK o marax mocemnienwsi Kaxaod opranuzanud. JlaTel
MOCEIIEHUS] KOHKPETHBIX OpPraHU3alMii MOTYT OBITh COTJIACOBaHBI ¢ MX pyKoBoauTensmu. Jlomyckaercs
KOPPEKTHPOBKA IIaHa-rpaduKka ¢ yBeJJOMJICHHEM 3aKa3unKa B CPOKU HE TIO3HEe, YeM 3a 5 pabouux qHen
0 AaThl (PAKTUUECKOTro MOCEHICHHUs] OpraHu3alii, B CBSI3U C 0OCTOSTENILCTBAMU HEMPEOI0JIUMOMN CHJIBI
(morosHbIE YCIOBUS, SMUAEMUOIOTHYECKAs CUTyalus U TIp. ).

10) Coop nHPOpMAIHK O KAYECTBE YCIOBHUI OKa3aHUs YCIyT OpraHU3alMsIMHU COIUAIbLHON cepbl
MOBOJAMTCSI ONEPATOPOM OYHO B MPHUCYTCTBUU PYKOBOJAUTEIS OPTaHU3AIMM WIN JIMIA, YIIOJHOMOYEHHOTO
Ha 3TO PYKOBOJIUTEIIEM.

OmnepaTtop obecrieunBaeT BbI€3/l SKCHEPTOB sl cOopa M 0000IIeHUS MHPOPMALUU O KauecTBe
YCIIOBHI OKa3aHWs YCIyI B OPraHM3alMsAX B COOTBETCTBHH C IMEPEYHEM OPTaHU3AIMi, B OTHOIICHUH
KOTOpPBIX 3arutanupoBaHo nposeaeHrne HOK B Tekyiem rogy U TEXHUYECKUM 3a/IaHUEM.

11) Ilpu pabore c¢ odunuansHbIM caiitom B mepuox mnposeneHuss HOK ymomHomodeHHBIE
CHEIMANIMCTBl OMepaTopa 3aloJIHAIOT KOHTPOJbHBbIE JIUCTHI M0 KaXJI0H OpraHusalvdd B pasjene
"[IpoBenenue HezaBrucUMOM orleHKH". Kaxaplii KOHTPOJBHBIN JIUCT JAOHKEH MPOXOIUT CUCTEMY CTaTyCOB
OT 3amojHeHHsl 10 yTBepxkaeHus. I[lpoueaypa 3amoiiHEHUS KOHTPOJIBHBIX JIUCTOB TaKKe IOCTyIHa B
MobunsHOM mipriiokenuu "Omnepatopa” HOK.

12) YOTHOMOYEHHBIM CHEUAINCTaM OIepaTopa JOCTYITHO 3al0JHEHHE aHKET Ipa)</1aH B ciIydae
IPOBEICHUS] OYHOTO ONPOCA KaK B MPUIIOKEHUH, TaK U Ha OPUILIMATBHOM CaiiTe.

13) VnonnomouenHsiii crnenuanuct omneparopa HOK 3amonHseT KOHTPOJBHBIE JIMCTHI MyTEM
3allOJIHEHUS OMPOCHOTO JIUCTa MO KPUTEPUSIM M OCYIIECTBICHUS QoTorpadupoBaHusi OOBEKTOB,
MOJTBEPKIAIONINX HAJTMYUE M COCTOSHHE aHAIM3UPYEMBIX HMHIMKATOPOB M IapaMeTpoB IOKa3aTenen
HOK. Ilpu 3amonHeHuu Bcex MMapaMeTpoB MO BCEM KPHUTEPHUSM 3arloIHEHHE KOHTPOJIBHOTO JIMCTA
3aBeplIaeTcst cMeHoM craryca. [locie npoBoanuTces paboTa ¢ aHKETaMU TpakJ1aH.

14) Ilpu 3aBepiuieHUH pabOTHl C KOHTPOJIBHBIM JIMCTOM U 3alOJHEHHEM HY>KHOTO KOJUYECTBa
aHKET, OIIeHKa OXHJAeT OTIpaBKM Ha yTBepkaeHHe. Korga Bce OIEHKM coOpaHbl, (OpMHPYIOTCS
pesyabTatel HOK. BHecenHbie manHble oToOpakatoTcs B JInuHOM KaOuHeTe YTOJTHOMOYEHHOTO OpTraHa B
KOJIn4eCcTBEHHBIX pe3yibratax HOK.

15) Metoauyeckue TpeOOBaHMS BBIMOTHEHUS pabOT (OKa3aHUS YCIyT) OnepaTopoM Oa3supyroTcs
Ha YCTaHOBJIEHHOM MoOpsake cOopa MHpopManuu ¢ ydyeroM TpeOoBaHui Ejnunoro mopsjaka pacuera
MoKa3aTelel, XapakTepu3yoLuX OOIIMe KPUTEpUU OIEHKM KauecTBa YCIOBUM OKa3aHMs YCIyT
opranmu3aiusaMu B cdepe KylbTypbl, OXpaHbl 3[0POBbS, 00pa30BaHUs, COIMAIBHOTO OOCITYKUBAaHUS U
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denepanbHBIMU YUPEKICHUSIMH MEIUKO-COIUANIBHON SKCIEPTU3bI, YTBEPKICHHBIM IprukazomM MUHTpyda
Poccuu ot 31 mas 2018 r. N 344 (nanee - Enunelil nopsiiok pacyera nokasareyeil He3aBUCUMOM OLIEHKU
KauecTBa):

o TapamMerpaM W HMHOUKATOpaM IOKa3aTeslel, MOAJeKalluM OLIEHKE Ha  OCHOBE
HENOCPEACTBEHHOTO HAOMIOICHUs M TOCELICHUs] OpraHu3alid, - B YaCTH COCTaBa U 0ObeMa JIaHHBIX,
HEOOXOIUMBIX JJIsi OIIEHKH, IpaBHJ arperupoBaHUsl W HUHTEpHpeTalud HHOOPMAIMHM IO KaKIAOMY
MOKa3aTelto, pacuera 0aJIoB O MOKa3aTessiM U KPUTEPUSIM OLIEHKH;

[0 COIMOJIOTMYECKHM II0Ka3aTeNIIM - B YacTH €JUHBIX TpeOOBaHMH K MPOBEJIECHHIO OIPOCOB
rpaXkaaH-MoJiyqaresnei yciyr no o0bemMy BbIOOPKH, YacTOTe, KaHajlaM cOopa JaHHbBIX.

16) ComocTaBUMOCTh M JOCTOBEPHOCTH pe3yJlbTaTOB cOopa M 0000mIeHus HUHPOpMAIUU OT
Pa3IMYHBIX OTEPATOPOB, B Pa3HBIE TOBI POBEIECHUS OLEHKH, B PAa3IMYHBIX 00JACTAX COIUATBLHON CeEephI
o0ecreuynBaeT UCIOJIb30BaHNUE:

€IMHBIX MHCTPYMEHTOB i cOopa mH(popMmarmu ((PpopMbI/OLEHOYHBIE JTHCTHI IS 3aIlOJHEHUS,
AQHKETBI/OMPOCHHUKH, IPHIIOKEHHUE OTIlepaTopa, MOOMIIBHOE MIPIIIOKEHNE TpakaanuHa "Hamre maerue");

€IMHBIX TpPaBWJ arperupoBaHus HH(POPMALUMHM, MOJYYCHHOM W3 PAa3IUYHBIX MCTOYHHKOB (C
OQUIMATBHOTO caiiTa, Yepe3 OYHbIE ONPOCHl M HHBIE CIOCOOBI AaHKETUPOBaHUS (B T.4. OHJIAH Ha
ouInanbHOM caiiTe opraHa BJIAaCTH WM OpraHM3aluu B ceTH MHTepHeT).

17) Cbop n 0600meHrne nHGOPMALIUK OCYLIECTBISIETCS C YYETOM PacHpelesIeHHON CTPYKTYpHI
OpraHu3alyii, MOIeKANINX OIEHKEe, B TOM UYHCJIE€ C YYeTOM HMEIONIMXCA Yy HUX (DUIHAIIOB,
TEPPUTOPUATBHO O00OCOOJICHHBIX CTPYKTYPHBIX IOJIPA3/ICICHUN W WHBIX OOBEKTOB, HAXOIAIIUXCS Ha
OanmaHce Takoil opraHU3aliy, Ha IJIOMIAIKE KOTOPBIX OCYIIECTBISIETCS OKa3aHUE YCIYT (J1anee - OOBEKTHI
OpraHU3alNH).

AHanu3 HaIWYMs U COCTOSHUS YCJIOBHMM OKa3aHUs YCIYT MPOBOJUTCS KCHEPTAMHU MO KaXAOMY
O0BEKTY OpraHu3alMil C aJpeCcHbIM OINKCAHHEM BBIBICHHBIX HEJOCTaTKOB. MToropas oOIeHKa
dbopMupyeTcs B 1IEJIOM 10 OPTaHU3alluy KaK cpenHee aprudMeTHudecKoe o BceM ee 00bekTaM. B ciyuae,
€CJIM MMEET MECTO 3HAYMTENbHBIA ArcOallaHC paclpesieieHus] pealln3yeMbIX YCIyr U (MIM) moiaydarenen
YCIIYT MEXAYy 00bEeKTaMH, JOMYCTUMO MCIOJb30BaHUE NpH pacuyeTe uToroBoil onenku mo HOK BecoBwix
K03 PUIIMEHTOB Ul 3HAYCHUH M0 KaXKJIOMY 00BEKTYy (HalpuMep, OTHOIIEHUE KOJUYECTBA 00yJaromuxcs
B (rinane K o0meMy KOJIHMYECTBY O0YJarOIUXCsl B OpraHU3aliy C YI€TOM BeeX (hrimasoB).

18) Ilpu orcyTcTBMM B OpraHM3allMM COIMAIBbHON cdephl Moyydareiaeil yciyr - HHBAIUIOB
11eJ1eco00pa3Ho MPEAYCMOTPETh BKJIIOUYEHHE B COCTAB YYACTHHUKOB OLIEHKM BHEIIHHX JKCIIEPTOB - JIMII,
OTHOCSIIIUXCS K KaTeropud HHBAIUAOB, TnpenactaButeneir OOmectBenHoro cosera no HOK,
OOLIECTBEHHBIX OpraHW3alMii HMHBAJIUAOB, CIIELHMAIUCTOB, HMMEIOIIMX CIELUAIbHYIO IOJITOTOBKY IO
BOIpocaM oOecreueHusi JOCTYIMHOCTH OOBEKTOB M YCIyTr Jis WHBAJIUAOB, BOJOHTEPOB NJISl MOJIYUYEHHUS
BCECTOPOHHEN OLIEHKU 10 KpUTeputo "J{oCTYIHOCTD yCIIyT JUlsl HHBAJIUAOB" .

[Topsimox c6opa AaHHBIX, TPUMEPHBbIE (OPMBI JOKYMEHTOB ((POpPM, OLIEHOUHBIX JIUCTOB) U MpaBuia
arperupoBaHus HH(GOPMAIIMHU, TOTYYEHHON U3 Pa3IMYHBIX UCTOYHUKOB, IPUBEACHBI B ITpUIokeHuN E.

3.2.2. @opmuposanue 8b160pKU U paboma ¢ paxcoanamu - NOIYYAMesIMuU yciye

19) O6uuit 06beM BEIOOPKHU MOTyUYaTeNIel yCIyT, MHEHHE KOTOPBIX O Ka4eCTBE YCIOBHM OKa3aHHI
YCIIYT JOJDKHO OBITH mpoaHanm3upoBaHo B pamkax HOK, dopmupyercs ¢ yaetom tpeboBannii MeTOAUKH
BBISIBJICHUSI U OOOOIIEHUS MHEHMS Tpa)kAaH, BKIouyas TpeOoBaHMS K (OPMHUPOBAHUIO BHIOOPOUHOM
COBOKYITHOCTH PECTIOHICHTOB ° U ycTaHaBimuBaeTcs B pasmepe 40 % OT KOIMYECTBA MOTydaTesiei yciayr B
OpraHM3aly B TeYEHHE KaJeHAapHOro Toja, mpeamectBytomiero rogy nposeaenus HOK, Ho He Gomnee
600 yenmoBeK OT KaXI0i opraHuzaluu coluaibHOM cdepsl. [Ipu pacuere u (oOpMHPOBAHUU BBIOOPKU
HEOOXO0JUMO YUUTHIBATh MPUHIUIIBI PA3yMHOH 11€71€CO00Pa3HOCTH U JOCTaTOUHOCTH:

ITpuxasz Muntpyna Poccun ot 30.10.2018 N 675 "O6 yTBepxaeHHM METOAMKH BBISBICHHA M OOOOIIEHMS MHEHMS TPakJaH O KadecTBe
YCIIOBMII OKa3aHUs yCIIyT OpraHU3aUAME B cepe KyIbTyphl, OXPaHbl 3J0pOBbs, 00pa30BaHM, COIMATBHOTO 00CTyKUBaHHUA U (eepaTbHBIMU yUPEKICHUAMH

MEIHMKO-COLIMAIBHOM AKCIIEPTHU3HI".
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00beM reHepasbHOM COBOKYITHOCTH MOJKET OBITh YMEHBIIICH B IIEJISIX pacdyeTa BHIOOPKH C YU4ETOM
CHeU(pUKA OTICIBHBIX KATCTOpUW TOJydaTeNied yCIIyT, UMEIONIMX OTPaHHYEHHBIC BO3MOXHOCTHU
CaMOCTOSTENILHO BBIpaXKaTh CBOe MHeHMe: aeTv n0 10 ser ', rpaxmgane ¢ HapylmIEHUSIMH MEHTAJILHOIO
3JI0pOBbs, TIPU3HAHHBIE HeeecoCOOHBIMU. [Ipy HEOOXOIMMOCTH CIUCOK MOXKET OBITh PACHIMpPEH IO
COTJIACOBAHHIO C YIOJHOMOYECHHBIM OpPraHOM BJacTH (OpraHoM MECTHOTO CaMOyIpaBJCHUs) -
3aKa34uKkoMm;

14
Cr. 12 KonBeHuuu o npaBax pebeHka. PeOeHOK umeeT npaBo cBOOOAHO BBIPAXATh CBOM B3IJISJIBI 10 BCEM BONPOCAM, 3aTParuBaloOLIUM ero/ee

MHTEPECHl, IPUYEM B3IJIIaM peOeHKa yIesIeTcs JOJDKHOe BHUMaHHE B COOTBETCTBHY C BO3PACTOM ¥ 3pEJIOCTBIO peOeHKa.
Cr. 57 Cemeiinoro kozekca Poccuiickoit ®@enepanuu IlpaBo peGeHka BbIpakaTh CBOE MHEHHE. "Y4eT MHEHUs peOeHKa, JOCTUTLIEro Bo3pacra

JECATH JIET, 065133TGH6H, 3a UCKJIIIOYEHUEM CIIy4acB, Korga 3TO IIPOTUBOPEUUT €T0 I/IHTepeCaM".

B YCJOBHUSIX TMOBBIIIEHHON 3MUIEMHUOJIOTHYECKON OMACHOCTH 00BEM BBIOOPOYHOI COBOKYIMHOCTH
PECIOHICHTOB, ONpaIINBaEMbIX B OUYHON dopMe, MOKET ObITh cHUXEH 110 10 %;

BO3MOYKHO YCTaHOBJIEHHE 00beMa BHIOOPKHM B COOTBETCTBHHM C PEKOMEHIALMAMH (heepanbHOro
YIOJHOMOYEHHOI'O OpraHa BJIACTH B COOTBETCTBYIOIIEH OOJACTH COLMAIBbHON cdepbl, B Clydasx
IIPOBEJCHUS HE3aBHCHMON OLEHKHM B OpraHU3alUsAX, PACIIOJIOKEHHBIX B MAJIOUMCIICHHBIX HAaCEJIEHHBIX
MYHKTaX U T.II.

B cnyuae, ecnu 00beM BBIOOPOYHON COBOKYITHOCTU OTJIMYAETCS OT YCTAHOBJICHHBIX TPeOOBaHUIA,
aM00 TEXHUYECKUMM 3aJaHMEM IPEIyCMOTpPEHa BO3MOXHOCTh €€ KOPPEKTUPOBKH (YTOUHEHMS),
OIEepaTOPOM JIOJKHO OBITh MOJATOTOBICHO 0OOCHOBAHME CHIKEHHUS 00beMa BHIOOPOYHOU COBOKYMHOCTH
PECTIOH/IEHTOB, COTJIACOBAHHOE € 3aKa3YMKOM.

20) IlpoBeneHue OMpPOCOB MOJDKHO Oa3MpOBaThCS HA MPUHIMIIAX TPO3PAYHOCTH, OTKPBITOCTH
unpopmanmn o HOK, u xoHuIeHIMANbHOCTH M AHOHUMHOCTH HWH(pOpMAIMM, NPEACTABICHHON
rpaKaaHaAMH-TI0JTy4aTeIsIMHU YCIIYT.

21) Ilpu B3aMMOAEWUCTBUM C Ipa)kJaHAMH-IOIYYaTEIsIMU yCIyT MPEACTAaBUTENN OIepaTopa WM
O6mectBenHoro coseta no HOK nomxHbl nponH(pOpMUPOBaTh T'paXkJaHWHA O BO3MOXHOCTU BBIPa3uTh
CBOE MHEHHUE C UCTOIb30BAaHUEM PA3TUYHBIX HHCTPYMEHTOB:

C MCIIOJIb30BaHMEM aHKETHI Ha O(pUIIMAIBHOM CaiTe;

C HUCTOJb30BAaHUEM CEPBHUCOB O(PHUIMAIBLHOTO caiiTa MOOWUJIBLHOTO MPHJIOKEHUS ISl TpaskJaHUHA
"Hame mHeHue" u MoOunpHOTO npuiioxkenus "Onepartopa';

Ha O(QUIMATbHOM CcaiiTe OpraHu3aluM CoLUaIbHOW cdepbl B ceTH VHTepHET, B OTHOUICHUH
KOTOpOM MPOBOJUTCS HE3aBUCUMasl OLIEHKA KaueCTBa;

Ha OQUIMAILHOM caiiTe (perepasbHOro OpraHa UCIOJIHUTEIbHON BIACTH, OpraHa UCIOJHUTEIbHOM
BJacTu cyobekra Poccuiickoit deneparyy, opraHa MECTHOTO caMOYIIpaBiieHHs B ceTu IHTepHeT;

Ha CHElHaJU3UPOBAHHOM caiiTe/cepBuce Ui MPOBENEHUS Ompoca, pa3pabOTaHHOM ONEepaTOPOM
(Ipu HANTMYHH);

B paMKax OYHOTO MHTEPBBIO C TpecTaBuTeNeM oneparopa mwim OdmectBenHoro coera mo HOK.

22) Ilpu B3aUMOJEHCTBUU C TpakJaHAMHU-TONTYYaTeNsIMU yCIyr MPeICTAaBUTENHN ONepaTopa WIH
O6mmectBeHHoro cosera nmo HOK nomkHBI MOTUBHPOBATh TPakJIaHWHA K BBIPAKEHUIO CBOETO MHEHUS U
MH(GOPMHUPOBATH O BO3MOXXHOCTU TOBIUATH M JTUYHO MHUIIMUPOBATH MMO3UTUBHBIE U3MEHEHUS B KaUeCTBE
YCJIOBUM OKa3aHUs YCIyT.

23) Ilpu npoBenenun padoT (OKa3aHWM yCIyT) MO cOOpy M 0000meHNI0 HHGOPMAITUH B PaMKax
HOK omnepaTtop m0mmKeH y4UThIBaTh HEOOXOJUMOCTh oOecriedeHus: oxara He MeHee 20 % BBIOOPOUHOI
COBOKYITHOCTH TOJIydaTeled yCIyr C HCIOJIb30BAHWEM CEPBHCOB O(HIIMAIBLHOTO caiiTa, B TOM 4HCIE
MIOCPEACTBOM:

IpUBJICYCHUS] BHUMaHUS M obOecrieueHus: aoctyna yepe3 QR-kon k aHkere, pa3MeIleHHON Ha
O(UIATIEHOM CaiiTe;

4yepe3 CepBUCHI OPHUITMATBHOTO caiiTa MOOMIIbHOE MPUJIOKEHHE [T TpaxkaanuHa "Haiie muenue" u
MoOwmIbHOE TIpritoxkeHue "Oneparopa';
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OYHOI'O B3aUMOJAEUCTBUS NpEJCTaBUTENIEH oleparopa ¢ TpaxJaHaMHM M JAMHAMHYECKOro
3aI0JIHEHHSI OTIPOCHOTO JIMCTA B (JOpPMATE MHTEPBHIO C UCIIOIB30BaHUEM MTPUIIOKEHUS OTIEPaTopa.

3.2.3. Ilooecomoska u coaua omuema onepamopa

24) IloaroroBka OTYeTa, OTPAXKAIOMIETO pPe3yJbTaThl IMPOBEJCHHOM  pabOTBl, MOXKET
peycMaTpuBaTh IO3TAlIHYIO cJady C IPeJOCTAaBICHUEM IPOMEXYTOUHBIX BApUAHTOB IO 3aIpOCy
3aKka3ymKa.

25) Ilo uroram cbopa u 0600mIeHUsT HHPOPMALIUU, OTPAKAIOIICH OOBEKTHBHBIC XapaKTEPUCTUKHU
KayecTBa YCJIOBMM OKa3aHUS yCIyr M MHEHHE TpaxJaH - Moiydaresnedl ycinyr, (pOpMHpYeTcsi OT4eT
oriepaTopa O pe3yJibTaTaX BbIIOJIHEHHBIX pa0OT (OKa3aHHbBIX YCIIYT).

26) Otuer omneparopa JOJIKEH COACPKATh:

nepBuuHble naHHble 1o nokasarensiMm HOK B coorBerctBumM ¢ EjunbiM 1mopsiaikom pacueTa
HoKa3aresel He3aBUCHUMOI OLIEHKH KauecTBa;

uHpOpMaLHKIO 0 (HaKTUIECKOM 00beMe BHIOOPOYHOI COBOKYITHOCTH IpaX/iaH - MoJyvareiaei yciyr,
NPUHSABLIMX YYacTHE B OLIEHKE YJOBJIETBOPEHHOCTM KauyeCTBOM YCIOBHI OKa3zaHUs yCIyr (B paspese
METOOB M KaHaJIOB cOOpa MHEHHUS TpakJaH), ¢ 000CHOBAaHHEM;

JNOKYMEHTaJbHbIE  CBUAETEIbCTBA,  IOATBEPXKAAIONIIME  JIOCTOBEPHOCTh  IPEJCTaBICHHOMN
uHpopmauuu (doTo/BUIEO MaTepHuaibl W3 OpraHU3alMM, IMOJTBEPXKAAIOLIME HATUYUE U COCTOSHHE
YCIIOBUM OKa3aHMH yciayr B opranmszanusx, noanexamux HOK (B Tom umcne, chopmupoBaHHBIE C
UCIIOJIb30BAaHUEM CEPBHUCOB MOOMIIbBHOTO mpuiiokeHus "Omeparopa'), 3ar0JHEHHbIE ONPOCHBIE JIUCTHI B
OyMa)XHOM BHJE MO UTOraM OYHBIX WMHTEPBBIO C IMOJIydYaTENSIMH YCIyT), HHPOpPMALUs O KOJINYECTBE
BBIE3/I0B B OpraHU3allMM, IOMMEHHBIM CIHMCOK 3KCIEPTOB C YKa3aHHMEM JOJDKHOCTH M CTaryca,
IPOBOIUBIIKX cOOp HMH(MOPMAIIMK HEMOCPEICTBEHHO B KaX/101 OpraHU3alny, MOAJIeKaIIeH OLEHKE;

pe3yabTaThl 0000IIEHNS JaHHBIX B pa3pe3e NoKa3areiaed U KpUTEeprueB OLEHKH:

pe3yabTaThl 0000IIeHUS MaHHBIX 00 WH(pOpMalM{, Pa3MEUICHHOW Ha OQHIMANIBbHBIX caiTax
opranu3anuii B cetu VIHTepHET 1 MH(MOPMALIMOHHBIX CTEH/aX B UX NOMELICHHUSAX;

CBEJIEHUS 00 y/I0BJIETBOPEHHOCTH I'Pak/IaH KaueCTBOM YCJIOBUI OKa3aHUs YCIYT;

3HAYEHUs] MO KaXJOMY II0Ka3aTeslo, XapaKTepU3ylolleMy oOIIue KPUTEpUU OLIEHKH KadecTBa
YCIIOBHH OKa3aHMsl yCIyT MOCTABIIMKAMU COLMATIBHBIX YCIYT (B Oauiax), pacCUNTaHHbIE B COOTBETCTBUU C
Enunbiv nopsiikoM pacuera noka3aTesield He3aBUCHMOM OLIEHKH KayecTBa;

pe3yJbTaThl 0000IIECHHS TaHHBIX B pa3pe3e TEPPUTOPUATIBHON CHEM(PUKY U/ UM pacpeaeIeHHOMN
CTPYKTYpPBl OpraHM3aluil, MOJICKANINX OICHKE (B TOM YHCIE - C Y4eTOM HMEIoUMXcs (uiamaios,
TEPPUTOPUATBHO OO0OCOOTEHHBIX CTPYKTYPHBIX IOJIPA3/AEICHUNH M HHBIX OOBEKTOB, HAXOIAIIMXCS HA
OanaHce OpraHu3alMy, MOAJIEKAIIEH OLIEHKE, Ha IIOUIa/IKE KOTOPBIX OCYIECTBIISETCS OKa3aHUE YCIYT), B
paspese BUIOB/TUIIOB OpraHU3aIiil COMMAIBHONU cephl (B TOM YHUCIIE - C YUETOM Pa3IHIuid TpeOOBaHUH U
QITOPUTMOB pacueTa IOKa3aTeNnedl [uig oTpacieil couuanbHOM chepbl M TpyNI  OpraHU3alMid,
3aKpEIUIEHHBIX 3aKOHOIATEIBHO °);

Hanpumep, B wacTn pacdera mokasarens 2 "Bpems oxupaHusl IPENOCTABICHUS YCIyrH (CpelHee BpeMs OXKHIAHHS U CBOEBPEMEHHOCTD
npepocrapienus ycuyru" no kpurepuioo "KomdopTHOCTh ycnoBuil npenocraBieHus ycayr" Ui opraHuzanuid B cdepe o0pa3oBaHHs M KyJbTYpHI, a TAKXKE B
IIEJIOM pacdeTa JaHHOTO KPHTEPHs, KOTOPBII IS OpraHU3alui KyIbTyphl, OCYIECTBILIIONINX CO3/IaHNe, HCIIONHEHHE, I0Ka3 U HHTEPIPETAIHIO TPOU3BEACHUH
JIMTEPATyphl U UCKYCCTBA, HE HCIOJIb3yeTCs, a B IIENAX ONpEAe/IeHHs UTOrOBO! OIIEHKU KauecTBa II0 OPTraHH3alluy B 11JIOM UCIIONb3YEeTCs pacyeTHas BeIMYHHA

3HAUCHHUA JaHHOT'O KPpUTEPHUS.

KOHKPETHBIE HEJJOCTATKU 110 KaX10M OpraHUu3alu.

B cooTBeTcTBUM ¢ TpeOOBAHUAMU TEXHUYECKOTO 3aJaHUs, B OTYET MOTYT OBITh JTOMOJIHUTEIHHO
BKJIFOYCHBI:

pPEUTHHIM OpraHu3alil, MPOIIEIINX OLIEHKY, [0 CYObEeKTY/MyHUIIMIIAIILHOMY OOpa30BaHUIO U B
pasIMYHbIX pa3pe3ax (0 BUAaM/TUIAM OpraHu3aluii, Mo Kpurepusm, o nokaszarenasim HOK);

corocTaBjieHrne (aKTHUECKUX U MpPEeIeNbHBIX 3HaueHH mokaszateneit u kpurepues HOK, B T.4. ¢
Y4€TOM CpEeJHUX 3HaYeHHUH MO COBOKYIHOCTH OpraHM3allliy COLUAIbHOU cdephl (MeIUaHHbIe 3HAYECHUs),
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MaKCUMAaJIbHBIX 3HAUEHUH MO CyOBEeKTY/MYHUIHMNAIBLHOMY 00pa3oBaHMIO, (DAaKTHYECKMX 3HAYEHUH IO
KaX/I01 OpraHn3aluy COLMATBHON cephl, a TAKKe CPABHUTENBHBINA aHAJTU3 PE3YJIbTaTOB TEKYIIETO roja ¢
pe3yJbTaTaMi HE3aBHUCHMOM OLIEHKM KadecTBa 3a MociefHue 2 roja (B paspese KaXkAOoro KpUTEpHs U
nokaszaresjeil OIICHKM HEe3aBUCHUMOW OLIEHKHM KadecTBa) ¢ (POpMyIMpoBaHHEM BBIBOJOB O NPUYMHAX
HIOBBIIIEHUS UM CHU)KEHUS Pe3yJIbTaTOB;

aHaU3 KIIIOYEBBIX (THUIIOBBIX WM Hamboyiee pPacHpOCTPAHEHHBIX) HEJAOCTATKOB B IIEJIOM IIO
cyOBeKTy/MyHULIUIIATBHOMY 00pa30BaHHUIO;

oOmye BBIBOABI M MPEUIOKEHHUS [0 COBEPLICHCTBOBAHMIO JIESATEIBHOCTH OpraHu3aluil B
CyOBeKTe/MyHHIIMTIAIEHOM 00pa30BaHUM B COOTBETCTBYIOIIEH 00JIaCTH COMAIBHON CeEpHI,

Ipe3eHTalMsl pe3ysbTaToB cbopa M 0000mieHuss WHboOpMalMU JUIs TMPOBEJIEHHUsS HE3aBUCHUMOM
OKCHEPTH3bl W JEMOHCTpAIMHM pE3yJIbTaTOB BBHIMOJHEHUS paboT (OKa3aHWs YCIyr) Ha 3aceJaHuu
obmiectBeHHoro coeta no HOK.

27) Ilpu ¢GopMyIHpOBaHWU BBISBICHHBIX HEJOCTAaTKOB HEOOXOIMMO pPYKOBOJCTBOBATHCS
uHdopmarnmerr w3 Qopm cOopa maHHBIX, H30erathb OOMMX (pa3 W HCMOIB30BATh MAKCUMAaJIBLHO
KOHKpPETHbIE (DOPMYITUPOBKHU, XapakTepu3yromue (PaKTHYeCKOe COCTOSHUE YCIOBMH OKa3aHUS yCIOyTr B
OpraHu3aIluK Kak OCHOBY JUIS TIOJATOTOBKH MPEUIOKEHUI U PEKOMEH/IAINil TI0 YCTPAaHEHHIO BBISBICHHBIX
HE/IOCTAaTKOB M COBEPIIEHCTBOBAHUIO YCIOBUI OKa3aHUs YCIyT B OpraHU3aIUH.

28) Ilo 3aBepiienuu npouenyp coopa u 00001IeHNs HHPOPMALIUH ONIepaTop He Mo3aHee, yeM 3a 10
pabouux IHEH 10 HMCTEYEeHHUs YCTAHOBJICHHOTO CpPOKa HCIIOJIHEHHs 00s3aTeNbCTB, MPerlyCMOTPEHHBIX
KOHTPaKTOM, TPEAOCTaBIsET B  aApec  3aka3umka HWHPOPMAIMOHHO-aHAIUTHYECKUNH  OTYET,
HOJTrOTOBJICHHBIH B COOTBETCTBUHU C YCTAHOBJIEHHBIMHU B TOCYJAPCTBEHHOM (MYHHIIMIIATbHOM) KOHTPAKTE
TpeOOBaHUSAMHU, JUIsl IOBEJCHUS HKCIIEPTHON OILICHKH.

29) Ha srame npoBeneHns MPUEMOYHOM dKcrepTu3bl OnepaTop MODKEH OBITh TOTOB 00OCHOBAaTh
NPE/ICTaBJICHHbIEC JAaHHbIE C TOYKH 3PEHUS:

pEenpe3eHTaTUBHOCTH BBIOOPKH (00BEM, CTPYKTYPA);

NPECTaBUTEIILHOCTH BBIOOPKH (NepcoHU (UKL, 00OBEKTUBHOCTh, OTCYTCTBUE "HAKPYTKHU");

BapHaHTU(PUKAIIMN METOA0B cOopa MHPOpMAIMH (ITOATBEPKIEHUS OUHBIX BUUTOB, HAOIIOACHHI B
xone cOopa MHGpOpMAIMK; ayIUO3alHUCH MPOBEIEHUS OINPOCOB/MHTEPBBIO; MaTEpUAIOB TECTOBBIX MU
KOHTPOJIBHBIX 3aKYIOK U TIp.).

30) B ciydae, eciu mo MTOraM SKCHEpPTH3bl OTYETHBIE MaTepHalbl MPU3HAHBI TPEOYIOLUIMMHU
nopabotku, Omeparop 00s3aH YCTpaHHWTH BBISBICHHBIE HEIOCTATKH M TIPEACTAaBUTH JI0paOOTaHHbIE
MaTepHalbl B CPOK, YKa3aHHBIN 3aKa3UHMKOM.

IV. [JesiteabHOCTh 00mecTBeHHBIX coBeTOB M0 HOK

4.1. Opranu3anusi ¥ npoBeaeHue pador no co6opy, 0000IeHNI0 U aHAJIU3Y MHPopMauuu B
pamkax HOK.

1) B coorBerctBUM c monoxkeHusMu @enepanbHoro 3akoHa oT 5 aexadbps 2017 r. N 392-03
O6mectBenHbie coBeThl 10 HOK dhopMupyroT npeanioxkeHus mo coiepkaHnuio TEXHUIECKOTo 3aAaHUs IS
oreparopa, KOTOpbI ocymiecTBisieT cOop u 00o0menne nHpoOpMaAIMM O KayecTBE YCIOBHM OKa3aHHUs
yCIIYT U NMPUHUMAIOT y4acTHE B PACCMOTPEHUHU MPOEKTOB JOKYMEHTAllMU O 3aKylKax paboT, yciyr, a
TaK)K€ MPOEKTOB IOCYJapPCTBEHHBIX (MYHULIUIIANBHBIX) KOHTPAKTOB, 3aKJII0YAEMBIX C OIIEPATOPOM.

2) B pamkax ocyImiecTBICHHs HE3aBHCHMOHW OlleHKH kadecTBa OOmiectBeHHbId coBeTr mo HOK
MOKET WHHUIIMHPOBATh BBIOOPOYHOE WIIM CIUIOIIHOE TOCEIIeHHe opraHu3anuil, momnexamux HOK, B
pamMKax He3aBUCHUMOM OLIEHKU KauecTBa W/WJIM KOHTPOJIS pabOThl OrepaTopa ¢ y4eTOM €ro IiaHa-rpaduka
MOCEIICHUI OpraHu3aluid, TPeayCMOTPEHHBIX TEXHUUECKUM 33/IaHUEM.

3) IIporpamMma mocemeHnii Opraiu3alnii, MOJICKAINNX HE3aBUCUMOM OIICHKE KadecTBa (BKIIIOYas,
npyu HeoOXoIUMOCTH, Tpaduk U coctaB mnpeacraButeneil O6mectBeHHoro cosera no HOK mo kaxmaoi
MIOCEIIaeMON OpraHu3aIlly), 3aKPeIUIsieTcs: MPOTOoKoIoM 3acenanus ObmecTBeHHOro coera nmo HOK mpu
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OopraHe TOCyJIapCTBEHHOM BJIACTH WJIM OpraHe MECTHOro camoymnpabiieHus. OpraHusanus U MpOBeJIECHUE
OYHBIX TIOMENICHWA OpraHm3anuii mnpencraButesiMu  OOIIECTBEHHOTO COBETa MPOBOJUTCS Ha
OOIIIECTBEHHBIX HaYalax 0Oe3 MPHUBICUYCHUS JOMOJHUTEIHHOTO (UHAHCUPOBAHUA padoOT 1Mo cOopy H
0000menuto nadopmanuu B pamkax HOK.

4) Pabora mo cbopy m o6o0menuto mHpopmanuu B pamkax HOK mMoxer ObITh mpoBeleHa B
noJTHOM o0BeMe HemocpeAcTBeHHO OOIIECTBEHHBIM COBETOM B paMKax MOJHOMOYHI MO TPOBEICHHIO
HE3aBUCHMOH OILIEHKM Ka4yecTBa, JIMOO C TMPHUBICYCHHEM HE3aBHCHMBIX SKCIEPTOB - IPEICTaBUTEICH
OOIIECTBEHHBIX OpraHU3aIUii, OpraHu3aluii, CO3JaHHBIX B IENSIX 3aIIUTHI MPaB U UHTEPECOB TPakIaH,
OOIIECTBCHHBIX OOBEAVMHCHUN WHBAIHIOB, OONICCTBCHHBIX OpPTaHHW3AIlMil BETEPAHOB, TMPEICTABUTEICH
Ob6mepoccuiickoro HapoAHoro (GpoHTa, a Takxke mpeacTaBuTeneil odmecTBeHHbIX coBeToB Mo HOK mpu
OpraHu3aIUAX COIMAIBHOM Cdephl, 00IaIaI0NIMX COOTBETCTBYIOIIUM OIBITOM M MMEIOIIUX CIEIHATBHYIO
MOJTOTOBKY O BOIpocaM 00ecredyeHus TOCTYMHOCTH OOBEKTOB U YCIYT AJI MHBAJIUAOB, B CIEIYIOMINX
CITyJasix:

IpU MPUHATUM 3aKJIIOUYEHHS O HECOOTBETCTBUU MPEICTABICHHBIX MAaTEpUATIOB U PACTOPKEHHUH
KOHTPAKTa C OIepaTopoM,

IIPH HE3HAYUTEIIPHOM KOJIMYECTBE OPTaHW3alMi, BKIIOYCHHBIX B TICPEUYCHBb IS TPOBEACHHS
OIICHKH B TEKYIIEM TO11y.

5) Ilo 3aBepmieHuu paboT omepaTopa mo cbopy u o06oOmeHuto uHpopmanuu B pamkax HOK
OO0I111eCTBEHHBI COBET MPOBOAUT AKCIEPTHU3Y MPEACTABICHHBIX OTYETHBIX MaTEpPHAIOB Ha MpPEIMET HX
MOJTHOTHI U JT0CTOBEpHOCTH. COOTBETCTBYIOIIME TTOJIHOMOYHS PEKOMEHIYyeTCs 3akpenuTh B [lomoxxeHunn
00 OO6mectBennoM cosere o HOK.

6) Ilpu BBISBICHHH HECOOTBETCTBUU TPEOOBAHUSM TEXHHUYECKOTO 3aJaHHUS U TOCYIAPCTBEHHOTO
(MyHununaipHOro)  KoHTpakta OOmectBeHHbii coBer mno HOK  BopaBe  pekoMeHIOBaTh
YIOJTHOMOYEHHOMY OpraHy roCyAapCTBEHHOW BIACTH/ MECTHOTO CaMOYIPABICHUS - 3aKa3unuKy HAPaBUTh
omneparopy TpedoBaHHE O JOpaOOTKE OTUETA.

7) OcHOBaHUSIMH TSI OTKJIOHEHUs oTyeTa OmnepaTopa MOTYT OBITh:

HEIOCTaTOYHOCTh, OTCYTCTBHE WJIM HEIOCTOBEPHOCTh (OTO/BHIICO MATEpPHAJIOB M HWHBIX
JTOKYMEHTaJIbHBIX CBHJIETENBCTB, IMOATBEPKAAIONINX TMPEACTABICHHBIE pPE3yIbTaThl MO KaKIOMY
MOKa3aTeJI0 He3aBUCUMOW OIIEHKH Ka4eCTBa;

pacxXoKJIeHUE pEe3yJbTaTOB BBHIOOPOYHBIX OOCIIEIOBAaHUI OpraHu3aluid, MOJJIEKALINX OICHKE,
npoBeIeHHBIX 00mecTBeHHBIM coBeToM 1o HOK c¢ pesynbraramu, npeacraBieHHbIME OnepaTopoM;

HAJIMYUe 3aMeUYaHMil 10 pacueTaM U BBIBOAAM IO YPOBHIO JIOCTHXKEHUS MMOKa3aTeseil He3aBUCUMOi
OIICHKHM KayecTBa HA OCHOBE IMPE/ICTABICHHBIX JAHHBIX (MCKaKEHUE CYIIECTBYIONINX aJTOPUTMOB pacuera
MoKasaTelei);

OTCYTCTBUE ONMHCAHMSI KOHKPETHBIX 3aMEYaHWUi M HEJOCTATKOB B OPraHU3allUsX, BBISIBICHHBIX B
xoze pabot mo cobopy m obobmennro napopmanuu B pamkax HOK (ucmonb3yrorcst oOmue ¢passl, 6e3
KOHKPETH3aI[U1, HEOOXOIMMOM [l TNIAHUPOBAHUS U peaTn3allii Mep IO UX YCTPaHEHHUIO).

8) Ilpu HEBO3MOKHOCTH YCTPAHEHUS BBISIBICHHBIX HETOCTATKOB OOIIECTBEHHBIN COBET TOTOBUT U
YTBEPKIAET MPOTOKOJIBHBIM DPELICHHUEM 3aKIIOUYEHHE O HECOOTBETCTBUU TMPEJCTABICHHBIX MaTEpUAIOB
TpeOOBAaHUSAM TEXHHYECKOTO 3aJaHus, COJepKallee pEKOMEHIANNI0 3aKa3uuKy O IPeICTaBICHUH
MOTHBHPOBAaHHOTO OTKa3a OT TMOAMHMCAHUSA JOKYMEHTa O TmpHeMmke pabor (ycmyr) HMcmomnurens
(opranuzanuu-oneparopa).

4.2. IlpoBeeHre HE3aBUCHMMOM OLICHKH KAa4eCTBA YCJIOBHM OKA3aHUS YCJIAYI OPraHu3alusiMu
COLMAJIBHOM cepbl.

1) B teuenue omHoro Mecsia co maHs nosydeHus ordera Omepatopa OOIIECTBEHHBIM COBET IO
HOK roToBHT Ha €ro OCHOBE M C YYETOM COOCTBEHHBIX HAONMIOAEHUI (MpU HAIWM4YMK) 3aKIIOUYEHHE O
pe3yJbTaTaXx He3aBHCHMOW OIICHKH KAa4eCTBa, a TAK)KE pa3padaThiBacT PEKOMEHIANNH MO HCITOIB30BAHHIO
pesynbratoB HOK 1 npeanoxkeHus mo yiayqieHuIo AesITeNbHOCTH OpraHu3aIuil COIManbHON cepsl.

2) ®ukcanus HeJJOCTATKOB OCYIIECTBIISIETCS ¢ PA30UBKOM 110 KPUTEPHSIM:

1. OTKPBITOCTH U JOCTYIMHOCTh HH(POPMAIIUN 00 OpraHu3alluu;
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2. KoM opTHOCTE yCIIOBHIA PEIOCTABICHUS YCITYT;

3. IoCTYITHOCTB YCIIyT JJIsl MHBAJIUOB;

4. 1oOpoxenareabHOCTh, BEKINBOCTh pAOOTHUKOB OPraHU3aIINH;

5. Y 10BIETBOPEHHOCTD YCIOBUSMH OKa3aHUs YCIYT.

3) ®opMyIUpOBaHKE HETOCTATKOB OCYIIECTBIISCTCS:

- 4epe3 ONUCAHUE ACSITEIbHOCTH U €€ PE3YJIbTaTOB, KOTOPHIE HE BBINIOJIHAIOTCS WIIU BBIIOJIHAIOTCS
HENPaBUIILHO;

- Kak YyKa3aHW€ Ha OTCYTCTBME, HECOOTBETCTBUE, HM3KUH WJIM HEJOCTAaTOUHBIM YPOBEHb
o0OecreyeHNsl KOHKPETHBIX YCJIOBHMM, MPEIyCMOTPEHHBIX HHAMKATOpaMH M IOKa3aTelsIMH KPUTEPHUEB
HOK.

4) IlpennoxxkeHus ¥ peKOMEHAAIMH 10 YCTPAHEHUIO BBISIBJICHHBIX HEJJOCTaTKOB JOJKHBIL:

- UIMETh KOHKPETHBIH, IPAKTUKOOPUEHTUPOBAHHBII XapakTep;

- IMETb JIOTHUECKYIO CBSA3b C BBIIBICHHBIMU HEIOCTATKAMH, OIIMCBHIBATH KOHKPETHBIE IEHCTBHUS;

- olecreunBaTh HE MPOCTO Pa30BOE YCTpaHEHHE HEAOCTaTKa, HO W CO3/aBaTh YCJIOBUSA MJIs
COXpaHeHHs TpeOyeMOoro COCTOSIHUSA, 00beMa M KayecTBa yCIOBUN OKa3aHUs YCIYT B JUHAMUKE;

- ObITh NPUMEHHMMBI JUIS MCIOJb30BAaHUS HX B KauyeCTBE OCHOBBI JUIsl Pa3pabOTKH IUIAHOB
MEpONPUATHM B KaXKIO0M OpraHu3allud W B IUIAHUPOBAHMM JIEATEIbHOCTM OpraHa BJACTU [0
COBEPIICHCTBOBAHUIO paOOTHI B COOTBETCTBYIOIIEH 00JIaCTH COLMAIIBHOM cephl.

[To utoram npoBeAeHUSI MEPONPUATUN JOIKEH ObITh IOMyUYeH KOHKPETHBIN Pe3yNbTaT (IOKyMEHT,
IIpEeIMET, YCIOBUE U T.1.).

AHanu3 CyNIECTBYIOMIMX MPOOJIeM M YacToO JOMYCKAaeMBIX OIIMOOK B OMHMCAHWU HEAOCTAaTKOB U
IPEVIOKEHUN 10 MX YCTPAaHEHHIO C IPUMEPAMU KOPPEKTUPOBKHM, HAINPaBICHHONM Ha IOBBILICHUE
MPaKTUKOOPUEHTHPOBAaHHOCTH pe3yabTratoB HOK, npeacrasnens B npuioxennn K.

5) Pe3ynbraTel HE3aBUCUMOM OLIEHKH KayecTBa B TEKYIIEM IOy U MPEUIOKEHUS 110 YCTPAHEHUIO
BbIABJIEHHbIX 10 uroraM HOK HegocTaTKOB W yJIy4IIEHUIO KAadyecTBa YCJIOBHM OKa3aHHS YCIyr B
OpraHu3alUsaX COUANBHON cepbl 0OpMIIAIOTCS MPOTOKOIBHBIM pemeHrneM OOIIecTBEHHOIO COBETa IO
HOK wu mHanpaBnsitoTcs B yHNOJHOMOYEHHBI OpraH TOCYJAapCTBEHHOM BIACTH/OPraH MECTHOTO
caMOyTIpaBJIEHUS JUIsl HCIIOIb30BaHUs B paboTe.

V. leATeIbHOCTH OPraHu3aluil COUMAIBLHOM c(epbl M0 UCIOJIb30BAHUIO Pe3yJIbTATOB He3aBUCUMOI
OLIEHKHU Ka4YeCcTBA B LeJIsIX MOBbILIEHUSI Ka4eCTBA YCJA0OBUI OKa3aHMUsl YCJIYT

1) PyxoBoauTenu opranu3aiiii CoruaibHol ceph:

OKa3bIBalOT cojelicTBue oOmecTBeHHOMY coBety mo HOK wu omepatopy B mpoBeacHUH
HE3aBUCUMOM OLICHKU KaueCTBa;

YY4acCTBYIOT B OPTaHHW3alMOHHBIX M 00pa30BaTEIbHBIX MEPONPHATHSIX, TPOBOAUMBIX OPTraHOM
BIacTH WK obOmecTBeHHbIM coBeToM Mo HOK B pamkax mpoBefeHHs M UCIOIB30BaHUS PE3YJIbTATOB
HE3aBUCHUMOM OIICHKH KaueCTBa,

0o0ecreynBarOT  BO3MOXKHOCTh ~ OOBEKTMBHOTO M HE3aBUCHMOTO  MPOBEACHHUS  OMPOCOB
rpaX/J1aH-1oJyyaTesel yCyr;

OKa3bIBAIOT COJICHCTBUE ONEPATOPy B MPOBEJCHUH OIPOCa IPak/IaH;

pa3pabaThIBalOT Ha OCHOBE IMPEAJIOKEHUH, mpencraBieHHbX OOmecTBeHHbIM coBeToM o HOK,
IUTAaH MEPONPUATUN MO YIYYIICHHIO KayecTBa YCIOBUI OKa3aHUs YCIYr B OpraHHM3allMd U YTBEP)KIAIOT
ATOT IUIAH MO COTJIACOBAHUIO C YTIOJTHOMOYEHHBIM OPTaHOM BIIACTH/MECTHOTO CaMOYIPABIICHUS;

pa3MenaloT IUIaHbl MEPOINPUSATUI IO YIYYIIEHUI0 KadyecTBa padOThl OpraHU3alMi Ha CBOUX
oUIMATBHBIX caiiTax B ceTr UHTEepHET U 00€CTIeUnBAIOT UX BBIIOJIHEHUE;

HaIpaBJsoT UHHOPMAITUIO O TPOJCITAHHONW paboTe B YIMOJTHOMOYEHHBIN OpraH BJIACTH/MECTHOTO
CaMOYTPABIICHHUS.

2) ®opMupoBaHue IJIaHA OpPraHU3aIluU M0 YCTpaHEHHIO BhIABICHHBIX B xoae HOK nemoctratkoB
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OCYIIECTBIIIETCSI B COOTBETCTBMM C (OpPMOIi, YTBEpKIEHHOM rmocraHoBienueMm IIpaBuTenscTBa
Poccuiickoit ®enepanuu ot 17 anpenst 2018 r. N 457 "OO6 yrtBepxkaeHUN GOPMBI 005S3aTEITHHOTO
MyOJIMYHOTO OTYETa BBICIIECTO JOHKHOCTHOTO Jinia cyObekTra Poccuiickoit ®deneparuu (pyKOBOIUTENS
BBICIIIETO HCIIOJIHUTENIFHOIO OpraHa TOCYAAapCTBEHHOW BiacTH cyObekra Poccuiickoit ®enepanuu) o
pe3ysibTaTax HE3aBUCUMOM OLIEHKM KadyecTBa YCJIOBUM OKa3aHHs YCIyr oOpraHu3aunusiMu B cdepe
KYJIbTYpbl, OXpaHBbl 3/I0pOBbs, OOpa30BaHMSA, COLMAIBHOTO OOCITYXXHBaHMSA, MPEICTABIIEMOIO B
3aKOHOJIATEIbHBIN  (MPEACTABUTEIBHBIN) OpraH TOCYJapCTBEHHON BiacTu cyOwekta Poccuiickoit
Oeneparn, 1 GOPMBI TUIaHA 110 YCTPAHEHUIO HEJOCTATKOB, BHIIBJICHHBIX B XOJI€ HE3aBHCHUMOH OIICHKHU
KauyecTBa yCJIOBUN OKa3aHMs yCIIyT OpraHU3alusIMH B cdepe KylbTypbl, OXpaHbl 3J0pPOBbs, 00pa30BaHus,
COLIMATILHOTO 00CTYKUBaHUA U (efepaTbHbIMU YUPEKICHUSIMHI MEINKO-COLUATBHON IKCIEPTU3BI".

[Tpu dhopmupoBanuu miaana B crondue | "Hemocrarku, BeisiBieHHsie B xone HOK" ykasbiBaeTcs
MOJIHBIN MepeueHb HeJ0CTATKOB, MPeACTaBIeHHBIX B periennn O6mectBeHHoro coera no HOK.

3) [Ipu ompeneneHuN KOHKPETHOTO MEPEUHsI MEPONIPUATHI U pa3paboTKe IIIAHOB 10 YCTPAHEHUIO
BeIsIBIICHHBIX B X071¢ HOK HenmocTaTkoB HEOOXOAMMO YUUTHIBATH:

COCTaB, HaNU4YMe€ W TOTPEOHOCTh B JOMOJNHHUTEIBHBIX MTAHHBIX I MPUHATHS PEIICHUN o
pealin3aluyi KOHKPETHBIX MEPOTIPUSTHH,

COCTaB BOBJICUEHHBIX M 3aMHTEPECOBAHHBIX CTOPOH, Yb€ yyacTHE HEOOXOIUMO JJIS peau3aliu
3aIIAHUPOBAHHBIX MEPOIIPUATHH,

OTIBIT PELICHUS] aHATOTHYHBIX MPOOJIeM B JaHHOW OpraHU3allii U B MHBIX OpraHM3alusIX u cepax
JIeSITEIIbHOCTH,

NOTPeOHOCTh B pecypcax ((pUHAHCOBBIX, BPEMEHHBIX, OPTraHU3AlMOHHBIX, KaJPOBBIX) U HUX
BO3MO>KHbBIE UICTOYHHKH.

OCHOBHBIE BUJBI MEPOIPUSATHN, HANPABICHHBIX HA IOBBIIICHHE KAayeCTBA YCIOBUW OKAa3aHMS
YCIYT U YCTPAHEHHUE BBISBICHHBIX HEJIOCTATKOB, M MATpULAa NPUHSTHUS PEHICHUH IO MPUOPUTETHOCTHU
KOHKPETHBIX MEPOIPUATUI IO YCTPAHEHUIO BBISBICHHBIX HEJOCTATKOB PUBEIEHBI B ITpuiioxkeHun M.

4) Tlo wToram BBHITIOTHEHHS] MEPOIPHATHIA TUIaHA COOTBETCTBYIOIIAs MH(OpMAaIUS HAMpaBIsSETCs
OpraHu3aiyeil B ynoJHOMOYEHHBI OpraH BJacTH U BHOCHUTCA B COOTBETCTBYIOIIME pa3zeiibl (popMbl C
yKa3zaHUEM peali30BaHHbIX Mep, MOJYYEHHOTO pe3ysibTaTa U (PaKTHYECKOro CpoKa pealn3aluu B TeUeHUE
10 mHe# co mHA peanu3aluu.

MpunoxeHune A

K MeToguyecknm pekomeHgaumnam

no opraHusauumn paboTbl B pamMKax npoBeaeHus
He3aBMCUMOM OLIEHKM KayecTBa YCIIOBMU OKa3aHuA ycnyr
opraHusaumsimm B ccpepe KynbTypbl, OXpaHbl 340POBbS,
obpa3oBaHusA, coumanbHOro oo6cnyxnBaHus

u cheaepanbHbIMU yYpeXAeHUAMU

MeAMNKO-CoLManbHOWN IKCNEepPTU3bI,

yTBepXAeHHbIM rnprkasom MuHuctepcTBa Tpyaa

M coumanbHoM 3awmnTbl Poccumnckon depepaummn

ot 28 nekabpsa 2023 r. N 899

Ocob0ennocTu popmMupoBanmsi, padoThl M pa3MeleHusi UHGopManumn 0 padoTe 00IIECTBEHHBIX
cosetoB 10 HOK

O0o0menHble TPpeOOBaHUA K cOcTaBy o0mecTBeHHOro cosera no HOK

B cocrtaB o6mectBeHHbIX coBeToB 10 HOK mMoryT BXoaAUTh MpeicTaBUTENHN:
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- 001IECTBEHHBIX OpPTaHU3alINNA, CO3/IaHHBIX B LEJSIX 3alUTHl IPaB U HHTEPECOB TPaK/IaH;

- 001IeCTBEHHBIX 00BEIMHEHHI HHBAIUIOB;

- 00IIIECTBEHHBIX OPTaHU3alIUN BETEPAHOB;

- O01IeCTBeHHOM MayaThl (€CIH 3TO HE MPOTUBOPEUUT MPEIBITYIIIM ITyHKTaM).

B cocraB o6mectBeHHBIX coBeTOB 10 HOK He MOTyT BXOIUTH MPECTaBUTEIIH:

- OPTaHOB rOCYJJaPCTBEHHOM BJIACTH U MECTHOTO CAMOYIIpaBJICHUS,

- obmectBeHHbIX 00beauHennii 1 HKO, ocymecTBiastonnx AesTeIbHOCTh B COOTBETCTBYIOIIEH
obnactu conuansHoi cepsl (mpodhecCuoHaTLHOTO COOOIIEeCTRA),

- PYKOBOAMTEIM (3aMECTUTENN PYKOBOJUTENEH) U paOOTHUKM OpraHMU3alMil COOTBETCTBYIOIIEH

00J1acTH CoMaIbHON cephl.

KomuuectBo wieHoB OOIIIECTBEHHOIO COBETA: HE MEHEE 5 UEIOBEK.
Poranmsa coctaBa OO11eCTBEHHOTIO COBETA: HE MeHee 1/3 kaxaele 3 roza.
Unensr O6mectBerHoro coreta no HOK ocyIiecTBisioT CBOKO NIEATENHHOCTh HA OOMIECTBEHHBIX

HayaJax.

OcobennocTu padoThl M pa3merieHus ”Hpopmanuu 06 odmecTBeHHbIX coBeTax mo HOK

CyuiecTByronye BONPOCHl U POOIEMBI

Pexomenmanmn

OtcyTcTBYET/HE aKTyaJln3upoBaHa
nHpopmaiysg 00 OOLIECTBEHHOM COBETE
o HOK (OC)

He pa3merneno pemenne OOmmecTBeHHON
raJjaThbl cyOBeKTa Poccuiickoit
denepauuu 0 COCTaBe OOIIECTBEHHOI'O
COBETA.

Jlaxxe eciin MpOBEACHUE HE3aBUCHUMOM OLICHKM KauecTBa B
TEKyLIeM rojay He MpPeayCMOTPEHO, OOIIECTBEHHBIM COBET
no HOK nomxen ObiTh chopMupoBaH, U UHPOpMALUSL O
HEM JI0JDKHA OBITh pa3MelieHa Ha O(QUIIaTbHOM CaiiTe.

ITo ymomuanuto, cpok noiaHomouuit OC ycTaHaBiIMBaeTCs
3roma B coorBercTBUHM ¢ DejepaibHbIM 3aKOHOM  OT
5 nexkabpss 2017r. N 392-®3. B caygae, ecim OC
MIOJIHOCTbIO ~ IIPEKPALAET CBOM  IIOJHOMOYMS  paHee,
COOTBETCTBYIOIIAss HHGpOpMALMsg BHOCUTCS B PEXHUME
PEAAKTUPOBAHUS B CYLIECTBYIOILYIO 3aIIUCh.

Nudopmanus o rHoBom OC BHOCHTCS MyTE€M CO3JaHUS
HOBOMH 3aIlUCH.

Bo3MosKHBIE JOKYMEHTbI:

- BBIMHCKAa M3 TMpoTokoda 3acemanus OOIIeCTBEHHOH
nanarsl (1.0. moJnucaHa npejacenaTeneM U UMETh J1aTy)

- pemenne OOmecTBeHHOW TmanaTel (1.0. MOANMHUCAHO
npejceaaTesieM U UMETh JIaTy)

- IHCbMO, COAEpKallee NPEAJIOKEHHUs 10
OO011ecTBEHHOIO COBETA

COCTaBy

Uucno wunenoB OC Ha cailite He
COOTBETCTBYeT umciny wieHoB OC,
yTBepkIeHHbIX pemenuem OIl pernona.
MecTto paboTs (HomkHOCTH) wiena OC B
uH(popMaluy, pa3MENIeHHONM Ha caiTe,
HE  COOTBETCTBYET MecTy  paboThl
(MIOMKHOCTH), YKA3aHHOMY B pPEIICHUH
OII peruona o popmupoBanuu OC
Unenst OC 1o cBoeMy  MecCTy
paboTel/cTaTycy HE  COOTBETCTBYIOT
TpeboBanusM DeepanbHOTO 3aKOHA OT
5 nexabps 2017 r. N 392-03

Heo6xonuMo o0ecrneynuTh TOUYHOE COOTBETCTBHE CBEICHHIM,
pa3MeniaeMbplXx Ha OQUIMAIBHOM CalTeé W yKa3aHHBIX B
COOTBETCTBYIOIIUX TOKYMEHTaX.

Cpoxk nonHomouunii wieHoB OC ycranaBnuBaeTcsi 3 roja B
cootBeTcTBUU ¢ DenepanbHbM 3aKOHOM OT 5 AeKadps
2017 r. N 392-®3. O6noBaenue coctaBa OC mpou3BOIUTCS
He MeHee yeM Ha 1/3 oT mepBu4HOTO cocTaBa. MI3MeHEeHHS B
cocrase OC B Teuenne 3-nmerHero nepuoga HE
COITPOBOKIAIOTCSA BHECEHHEM HOBOM 3amucu 06 OC.

B cnyuae, ecnmu wiren OC mpekpaiiaer CBOM MOJHOMOYHS
paHee, COOTBETCTBYIOIIMM HOPMATUBHBIN aKT pPa3MEILaeTCs
B TEpeyHe JOKYMEHTOB, W HeoOXxoaumas HHGOpMAaIHs
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BHOCHUTCSI B PEKUME PENAaKTUPOBAHMS B CYLIECTBYIOIIYIO
3ammch, 0e3 U3MEHEeHHsI cpoka JercTBHUs nmoiaHomounit OC
Ha caiite bus.gov.ru.

Unenst OC  #OMKHBI  ABIATBCA — NPEACTABUTEISAMU
OO0IIECTBEHHBIX OpraHU3aLUi MO 3alUTe PaB U UHTEPECOB
rpaxnaaH, OOIIECTBEHHBIX  OpraHU3alMil  WHBAIUIOB,
OOIIIECTBEHHBIX  OpraHM3aIuii  BETEPAaHOB.  YKa3aHHUE
craryca: 'NeHCHoHep", "BETepaH OpraHOB COLMAJIBHOM
3amuthel”", ydactue mpexacrasuteneit OMB/OMC wu mp.
HEJOIYCTHMO.

Nndopmanusa o ¢ynkuuax OC He
pasMelieHa WIM pa3MelleHa He B
COOTBETCTBYIOIIIEM pa3Jielie.

He pasmemeno nonoxenue 06 OC.
Pasmemiennsile Ha caiite  (QyHKIMH
0O0IIIECTBEHHOTO coBeTa HE
COOTBETCTBYIOT DejepaabHOMY 3aKOHY
ot 5 nexabps 2017 r. N 392-®3 wu/unm
YTBEpXKJIEHHOMY ToJ10xkeHuto 00 OC

B cootBerctBun ¢ 1.7 cr. 11 ®DenepanbHOro 3aKoHa OT
5 nekabps 2017r. N 392-®3, denepanbHble OpraHbl
WCIIOJIHUTENILHOM BJIaCTH, OPTaHbl TOCYJapCTBEHHOM BIIaCTH
cyobekToB Poccuiickoit denepanum, OpraHbl MECTHOTO
CaMOYIpPAaBJIEHUS ~ HA3HA4yalOT  JOJDKHOCTHBIX  JIWI,
OTBETCTBEHHBIX 32  JOCTOBEPHOCTb,  IOJHOTY H
CBOEBPEMEHHOCTH pazmMenienus nadopmarun o HOK.
OObecnieyeHre JOCTOBEPHOCTH U TIOJHOTHI  CBEACHUH,
pa3MeIleHHbIX Ha O(UIIMATFHOM CalTe, B COOTBETCTBUU C
TpeboBaHusiMu 3akoHoAaTenbcTBa 0 HOK sBisiercst omHou
U3 TPUOPUTETHBIX 3aJad YNOJIHOMOYEHHBIX OpraHoB
BJIACTH.

Bcee pasmemaemsie nokymeHTl o HOK nomxHBI OBITH
MOJANUCAaHBl W HMMETh JaTy (co3laHusi, YTBEpXKIEHUS,
noanucanus u np.). B Cucreme pazMeniaroTcsi CKaHbl TAKUX
JIOKYMEHTOB (IIPUKAa30B, PELIEHUH, MPOTOKOJIOB, IPUKa30B

U 11p.)

MpunoxeHune b
K MeToanyeckum pekomeHgaunsam

No opraH13auuu paboTbl B pamkax NnpoBeAeHuUs
He3aBMCMMOW OLIeHKU Ka4yecTBa yCIrioBUM
OKasaHuA ycnyr opraHusaumsamm B ccpepe

KynbTypbl, OXpaHbl 340P0OBbA,

obpa3oBaHusA, coumanbHOro o6cnyxnBaHus

n denepanbHbLIMU YYpPEXXAEeHUAMMU
MeAUKO-CcoLManbHOW 3KCNepTUsbl,

yTBepPXAEeHHbIM MNpuKasom MMHMCTepCTBa

TpyAa 1 coumanbHOW 3almnThbl
Poccunckon Pepepaumm
ot 28 nekabpsa 2023 r. N 899

IIpumepusblii ni1an-rpaguk MeponpusaTuii B pamkax HOK

N Meponpusrue Cpoku peasin3aiuiun OTBETCTBEHHBIE
1. Obecnieuenne  co3maHust U paboThl | B TeueHue | kBaprana | YMOJIHOMOYEHHBIN
oOmecTBeHHOro cosera mo HOK rojaa, B KOTOpOM UCHOJIHUTEIbHBIN
- oOpamenue B OOIIECTBEHHYIO THajaTy IIPOUCXOJUT opras BjacTH (Opra
COOTBETCTBYIOILIETO YPOBHS C XOAAaTalCTBOM ¢dbopMupoBanue MECTHOTO
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0 (hopMUPOBaHUH OOIIECTBEHHOT'O COBETA IO 00IIECTBEHHOTO CaMOyIpaBIICHUS)
HOK (He meHee 5 uenoBek) cosera no HOK OO61iecTBeHHas
- YTBEpKACHUE [Tonoxenus 00 nanara PO,
obmmecTBeHHOM coBeTe Mo HOK o01IeCTBEHHAS
- oOpamieHue B OOILECTBEHHYI HajaTy He pexe 1 paza B najgara cyobeKTa
COOTBETCTBYIOIIETO YPOBHS C XOJIaTaliCTBOM 3 rona Poccurickoi
00 aKkTyanu3anuy Wi OOHOBJICHHHM COCTaBa ®enepanun
obmectBeHHoro cosera no HOK (mpu (MyHHMLIMIIAJIIBHOTO
BBIOBITUH KOTr'0-TTn00 u3 YJICHOB o0pazoBaHms)
obmectBeHHOoro coeta 1mo HOK wu
CHIDKEHUU YHCJICHHOCTH HMIXKE 5 YeJIOBeK,
aM00 TO HCTeYeHHH 3 JIeT C MOMEHTa
¢bopMUpOBaHUS - HE MEHEe OIHOW TpeTH
COCTaBa)
Ha3znauenne (npunsiTie | B TeueHue |1 kBapTana | YIOJIHOMOYCHHBIN
HOPMAaTUBHO-TIPABOBOTO aKTa) JOKHOCTHBIX (Ha3HaueHue u WCIIOJIHUTENIbHBIN
JIUL], OTBETCTBEHHBIX 34! aKTyaJln3anus OpraH BJIacTH (opraH
- pa3melieHue MHOpPMAIMKU O pe3yibTaTax NepeyHs MECTHOT'O
HE3aBUCHUMOM OLIEHKM Ha O(UIMAIBHOM |  YIIOJIHOMOYEHHBIX CaMOYIIPaBJICHUS)
caire, JTOJIKHOCTHBIX JIUIT)
- JIOCTOBEPHOCTD, MIOJIHOTY u
CBOEBPEMEHHOCTD pa3MetIeHust
uHpopManuy,
- BEJCHHE MOHHUTOPHHIa  IOCELIEHUI
rpaxxaaHaMd OQUIMANBHOTO caliTa W HX
OT3BIBOB,
- OpraHu3anuilo paboThl MO YyCTPaHEHHIO
BBISIBJICHHBIX HEJJOCTATKOB,
- 3a uHbOpMHUpOBaHHE Ha OQPUIUAILHOM
caiiTe rpa)kJaH O INPUHATBIX Mepax MO HX
YCTPaHEHUIO.
Pa3memenne wHpOpMAIMK O AEATEIHHOCTH | B TEYCHHE IIEPBOTO YOIHOMOYEHHBIN
oOmecTBeHHoOro cosera nmo HOK: KBapTaja rojaa, B UCHOJIHUTEIbHBIN
- Ha OUIMATIBHOM CalTe YIOJIHOMOYEHHOIO | KOTOPOM MPOUCXOAMT | OpraH BiacTu (OpraH
HCIIOJIHUTEJIBHOTO OpraHa IoCy/lapCTBEHHON ¢dbopMupoBaHue MECTHOTO
BJacTU (OpraHa MECTHOTO CaMOYIIPaBIICHUS) 00I11€CTBEHHOT O caMOYIIpaBJICHUS)
B ceTu VHTepHeT; cosera o HOK, ne
- Ha OpUIIAIEHOM caiiTe no3aHee 5 paboumnx
JTHEW C 1aThl
MIPEACTABICHUS
uHpOopManuu 06
YTBEPKIACHHOM
cocTaBe
0OLIECTBEHHOT'O
cosera no HOK
00IIeCTBEHHON
MaJlaTou
COOTBETCTBYIOILIETO
YPOBHSI
Opranuzanus ¥ IPOBEJIEHUE 3acellaHui He pexe 1 pa3a B YIIOITHOMOYEHHBIN
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00I1IECTBEHHOTO COBETa pu KBapTal VCIIOJIHUTEIIbHBIN

YIOJHOMOYEHHOM HCIIOJHUTEIBHOM OpraHe OpraH BJIacTH (opraH

rOCyJJapCTBEHHOHN BiacTH (OpraHe MECTHOIO MECTHOI'O

CaMOYIIPABJIEHUS) IO BOIIPOCAM IPOBEICHUS CaMOYIIPaBJICHUS)

HE3aBHCHMOM OLIEHKH Ka4eCcTBa

[IpoBenenne MyOIUYHBIX MEPONPUATHHA IS IIOCTOSIHHO YIIOITHOMOYEHHBIN

MH(POPMHUPOBAHUS HACEJICHNU, (ue pexe 1 paza B VCIIOJIHUTEIIBHBIN

IIpeicTaBUTENEN 00IIeCTBEHHOCTH u KBapTam) Opra BJIacTH (OpraH

po¢eCCHOHATBHOTO coo01iecTBa 0 MECTHOTO

HE3aBHCHMOM OIICHKE KauecTBa YCJIOBUH cCaMOYIIpaBIJICHUS )

OKa3aHusi  YCIyr, B3aUMOJIEHCTBUE  CO

CpeAcTBaMH MaccoBo HHpopManuu 1o

JJAHHOMY BOIIPOCY

Obecneuenue YIOJTHOMOYEHHBIMU IIOCTOSIHHO Y10oIHOMOYEHHBIN

HCIIOJIHUTEJIbHBIMU opraHamu UCIIOJIHUTEJIbHBII

roCyIapCTBEHHOU BJIACTH, opraHamu OpraH BiacTH (Oprax

MECTHOTO  CaMOYIIPaBJIEHMUSI TEXHUYECKON MECTHOTO

BO3MO>XHOCTH BBIPAKEHUSI MHEHHMH TpakKIaH CaMOYIIpaBJICHUS)

O KayecTBE OKa3aHUs YCIyr Ha CBOUX

odpunmanbHeIX caiitax B cetu "MuTepHeTr" u

Ha O(UIMATILHOM caiiTe

Obecneuenue OpraHu3alusImMH, MIOCTOSIHHO PykoBonuTtenu

noexamumu HOK (rocynapcTBeHHBIMU U OpraHu3aluii,

MYHHULMIIAIBHBIMA OPTaHU3alUSIMH, HHBIMU noanexamux HOK

OpraHM3alusIMH, OCYILIECTBIISAIOIUMUI

OKa3aHWe yCIyr 3a  CYeT  CpEeICTB

COOTBETCTBYIOIMX OIO/DKETOB  (Jayee -

opranmzanusamy, nomnexamumu  HOK)),

TEXHHUYECKOM  BO3MOXXHOCTH  BBIPAKEHUS

MOJIydaTesIMM  yCIyT MHEHUH O KauyecTBe

OKa3aHMsA YyCIyr Ha CBOUX O(MIHAIBHBIX

caiitax B cetd "UHTepuer"

ObecnieueHne pa3MeIIEHUs] OpraHU3aALUAMH, IIOCTOSIHHO, PykoBonurenu

nouexamumu HOK, nnpopmanuu o cBoeit aKTyaJln3alus - B OpraHu3aluii,

JEeSATEIbHOCTH: TedeHue 5 padbounx noanexamux HOK

- Ha OQUIMAIbHBIX CalTaXx OpraHu3alui B JHEH cO IHS

cetu  MHTepHeT B  COOTBETCTBHUM  C CO3/1aHUS WIH

YCTaHOBJICHHBIMU TpeOOBaHUAMU B OOHOBJICHUS

COOTBETCTBYIOILIEH  00JIaCTH  COL[MAJIHOM uHpopMaIuu

chepbl  (KyJbTYpbl, OXpaHbl  3J0pPOBbS,

00pa3oBaHMs, COIMATBHOTO OOCITY)KUBaHHS,

MEIMKO-COLMAIbHON KCIIEPTH3bI)

- Ha O(UIIMATIEHOM CaiiTe B COOTBETCTBUU C

PUKa30M Munucrepcrsa ¢buHaHCOB

Poccuiickoit @enepanun ot 21 nrons 2011 r.

N 86H

dopMUpOBaHHE TMEpeyHsi OpraHu3aluid, B | B TeueHue | kBaprana | YNOJIHOMOYECHHBIN

OTHOILICHUU KOTOPBIX IIPOBOAUTCSA rojia NpoBEACHHUS WCIIOJIHUTEIIBHBIN

HEe3aBHCHMasl OLIEHKA B TEKYILEM rofy (nanee HOK OpraH BJIacTH (OpraH

- IepeYeHb OpraHu3alHil) MECTHOTO
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U pacTopkeHue KoHTpakTa ¢ OnepaTopom

- TMOATOTOBKAa MPEUIOKEHUH [0 COCTaBy CaMOyIpaBIICHUS)
opranusanuii, noanexamux HOK B Tekyiem
roay
- COIVIACOBAaHME M YTBEPXKJIEHUE NEpEeyHs OOu1ecTBeHHBIN
opranu3zanuii, nomnexamux HOK B Tekyiem coset 1o HOK
rogy COOTBETCTBYIOILIETO
YpOBHS
10. | OGecnieueHue yCIOBUHM ISl MPOBEACHUS 2 KBapTai - Ha VYT0THOMOYEHHBIHN
coopa u 0606menust nHbopmanmu mo HOK CIICTYIOIINN HUCIIOJTHUTEIbHBIA
- IUTaHUPOBaHWE (UHAHCOBBIX peCcypcoB Ha | (DHMHAHCOBBIN roj U Opras BIacTH (opraH
obecrieyeHne paboT, ycayr mo cOopy W | 2 roja IIaHOBOTO MECTHOTO
o0o0menut0  uHpOpMAIIMM O  KadyecTBe nepuoaa CaMOyTpaBIICHUS)
YCIOBUM OKa3aHWs YCIyI M BKJIIOYEHHE
COOTBETCTBYIOLIUX MPOLEAYP B IJIaH-rpaduK
3aKyNOK  TOBapoB, paboT, yciayr Ha
crnenyromuii  QUHAHCOBBIN TOA M Ha
TJIAHOBBIN epuoy 2 roja
- MMOATOTOBKA MPEIJIOKEHUH Ui pa3paboTKu | B TeueHue 1 kBaprana OO011ecTBEHHBIH
TEXHUYECKOTO 3aZaHusi W TpeOOBaHUH K roja npoBeAcHUs coset no HOK
OpraHM3alliy, KOTopas OCYIIECTBISIET cOop, HOK COOTBETCTBYIOILIETO
aHamM3 ¥ 00oOmeHne MHPOpPMALUU O YPOBHS
KauecTBE OKa3aHUs yCIyr
- TOATOTOBKA INIPOEKTAa JOKYMEHTALMUA O YOIHOMOYEHHBIN
3aKynke paboT, yciayr (TeXHMYECKOTo MCIIOJTHUTENIbHBII
3aJaHus W TIPOEKTOB T'OCYJApCTBEHHBIX Opras BIacTH (opraH
KOHTPAaKTOB) 1o cOopy u 000OUIeHHIO MECTHOTO
uHpOpMALUK O KAaueCTBE YCJIOBUM OKa3aHMA caMOYTIpaBIJICHUS)
yciyr (manee - MPOEKT JOKYMEHTaluu O
3aKyTIKE)
- pacCMOTpEHHE U COrJlacoBaHHE TpoekTa | B TedeHue 30 gHed ¢ OO611ecTBEHHBIHI
JOKYMEHTAIIUH O 3aKYIIKe MOMEHTa coset o HOK
IIPEJICTaBICHUS COOTBETCTBYIOILIETO
poeKTa YpOBHS
JOKYMEHTaIUH O
3aKyIIKe B
OOIIIECTBEHHBIH COBET
no HOK
- MPOBEACHHUE TMPOLEAYp MO 3aKymnke pador, B COOTBETCTBUHU C YTOIHOMOYEHHBIH
yeayr mo cobopy u 00600meHn0 nHGOpMAIUK |  TIaHOM-TpaduKOM WCTIOTHUTEIIbHBIN
0 Ka4yecTBE YCJIOBUH OKa3aHUs YCIyT 3aKyIOK, HO HE opras BJacTH (Oprax
mo3aHee 2 KBapTana MECTHOI'O
rojia MpoBeACHUs cCaMOyTpaBIIECHUS)
HOK
11. | [Ipuemka pabot (ycnyr) oneparopa: B COOTBETCTBUHU C OOu1ecTBEHHBIN
- MPOBEJIEHUE SKCIEPTU3bI MPEACTABICHHBIX KaJICH/1apHbIM coset mo HOK
B COCTaBe OTYETa MaTepUasoB TUTAHOM M YCJIOBHUSIMH | COOTBETCTBYIOILIETO
roCyAapCTBEHHOTO YPOBHS
- MPHUHATHE PELICHUS O MpHeMKe padoT wiu | (MYHHUIIMIAIBHOIO) YnonHoOMOYeHHBIN
MPU3HAHUU pabOT HEYJOBICTBOPHUTEIHHBIMU KOHTpPAaKTa MCTIOJTHUTEJIbHBIN

opraH BjacTu (oprad
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MECTHOT'O
caMOyIpaBJICHUs])
- B CIOydyae pacTOpKEHHUs KOHTpakTa - OO011ecTBEHHBIH
MPUHATHE pelIeHus: 00 M3MEeHEeHnu Gopmara coset no HOK
MIPOBEJICHUS OLICHKH JJIsl 3aIyTaHUPOBAHHBIX COOTBETCTBYIOILIETO
OpraHu3alyil B TEKyleM roay (OTMEHa WU YPOBHS
MPOBEACHUE cbopa u 000011IeHNA VIOIIHOMOYEHHBIA
uHpopmanuu OOIIEeCTBEHHBIM COBETOM) WCIIOJIHUTENIbHBIN
opras BJIacTH (opraH
MECTHOTO
caMOyIpaBJICHUs])
12. | He3aBucumas oneHKa OpraHu3alui: B T€UEHUE I'0J1a, HO HE OO011ecTBEHHBIH
- Ha ocHOBe WH(OpPMAIINH, TPEACTaBICHHON | Tmo3aHee 1 nekabps coet mo HOK
opranmzaiueit omnepatopom (popmMupoBaHue rojia MpoBEACHUS COOTBETCTBYIOIIETO
HUTOTOBOM OLIEHKH, PEUTHHIOB JIE€ATEIBHOCTH HOK YPOBHS
OpraHU3aIHN )
- Ha OCHOBe WH(MOpPMAIMH, TOITYYCHHOU B
X0me IOCEIICHUS OpraHu3aIui,
MOAJISXKAIIHIX HOK, YyJjIeHaMU
oOmecTBeHHOro cosera nmo HOK
13. | [IpeacraBienne B oOpraH TOCyJapCTBEHHOH | B TeueHue 1 Mecsdua ¢ OO01ecTBEHHBIIH
BJIACTU (OpraH MECTHOTO CaMOYIpaBJICHUS) MOMEHTA coset no HOK
pe3yJabTAaTOB HE3aBUCUMOM OIIEHKHM KAa4eCTBAa | MOCTYIUIEHHUS OTYETAa | COOTBETCTBYIOILIETO
W TPEIOKEHWH O TOBBIIICHUU KadecTBa oreparopa, HO He YpOBHS
OKa3aHMs yCIyT no3zHee 1 nexkabps
roJia MpOBEACHUS
HOK
14. | Pasmemenne wHpopManmuu o pe3yibTaTax | B TeueHHUe 1 mecsma YNOoIHOMOYEHHBIN
HE3aBHCHMON OILIGHKM OpraHu3aluid Ha | CO JAHS MOJTyYEeHHS WCTIOJTHUTENIbHBII
ounmansHOM caiite CBEJICHUN OT OpraH BJIacTH (OpraH
00LIECTBEHHBIX MECTHOT'O
COBETOB caMOYTIpaBJICHHUS )
15. | Ilpunastue HIIA o d¢opmax u cpokax | B TeueHue | kBapTana | YMOJIHOMOYCHHBIN
KOHTpOJII 3a BBINOJHEHUEM IUIAHOB [0 | T'OJa, CIEIYIOUIEro 3a WCIIOJTHUTENIbHBIN
YCTPaHEHUIO BBISABIEHHBIX HEIOCTATKOB IO | T0JIOM IPOBEICHUS opras BJIacTH (opraH
uroram HOK B opranuzanusix, OpomeAmux | OLEHKH (OTYETHBIM MECTHOIO
OLICHKY rOJIOM) caMOyIpaBJICHUs])
16. | YTBepxaeHue rJiaHa nmo | B TeueHue | kBaprana | YIOJIHOMOYEHHBIN
COBEPLICHCTBOBAHUIO JESTENIbHOCTH | roJia, CAEAYIOLIEro 3a WCIIOTHUTEIIbHBIN
OpraHu3allii W TOBBILIEHUIO KAuecTBa | TOJOM IPOBEICHUS Opras BIacTH (opraH
OKa3zaHusi  ycayr  (majgee - IUIaHA |  OLIEHKH (OTYETHBIM MECTHOTO
MEpOIPHUATHI) Ha  OCHOBAHWU  HTOTOB rOJI0M) caMOyIpaBlICHUS)
HE3aBUCHUMOM OLICHKU KadecTBa
OpraHM3allsiMM ¥ TOpeUIoKEHU 00
VIYYIIEHUH KadecTBa WX JIeATEIbHOCTH,
MOCTYIUBIINX OT OOLIECTBEHHOI'O COBETA
17. | Pa3amemienue rmjaHa  MepONpuUsTHNH  Ha | B TeueHue | kBaptana | YHOJIHOMOYEHHBIN
opuIMaIbHBIX CalWTaX OpraHu3aluii B CETH | roja, CIEAYIOIIEeTo 3a UCHOJIHUTEIbHBIN
WNutepHer, B OTHOIIEHHUH  KOTOPBIX OTUYETHBIM, HE opras BjacTH (Opra
npoeegeHa HOK B Ttekymem roay, M Ha | mozgHee 5 pabouux MECTHOI'O
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oUIMaTBEHOM calTe JTHEH ¢ naThl CaMOyIpaBIICHUS)
YTBEPKICHHS TUIaHA Y1o1HOMOYEHHBIE

CHEIHAIIACTHI

OpraHu3aluii,
nomiexanmx HOK

18. | Obecneuenue KOHTPOJIS BBIIIOJIHEHUS | B TeueHue | kBaprana | YTNOJIHOMOUYEHHBIN
IUTAHOB ~ MEPOIPUSATHII MO  MOBBIIEHHUIO | TOJAA, CIEAYIOIIETO 3a MCIIOJTHUTENIbHBII
KauecTBa pabOThl OpraHu3aln: OTYETHBIM Opras BIacTH (opraH
- MPUHATHE HOPMATHBHOTO MPABOBOTO aKTa, MECTHOTO
PErIaMeHTHPYIOLIEr0 BOMPOCH OpraHu3aluu caMOyTpaBIICHUS)
KOHTPOJIS 32 BBIMIOJHEHUEM YTBEPKICHHBIX
[17aHOB 1O YCTpaHEHUIO HEAOCTAaTKOB
- TIPOBEACHUE CIUIONIHOTO MM BHIOOPOYHOTO B COOTBETCTBUH C
KOHTpOJIS (TIO pelIeHHI0 OpraHa BIACTH U IO TUTAHOM
cormacoBanuio ¢ OOIIECTBEHHBIM COBETOM | MEpOIPHUSTHH, HO HE
nmo HOK) 3a oOecrnieueHreM TMOJHOTH | pexe 1 paza B
CBOEBPEMEHHOCTHU peanuzanuu rJiaHa KBapTal
MEpONPUITHI
- pasmenieHue wHGOpMAIMK O TPOBOAUMOI | B Teuenue 10 gaHel co
paboTe MO  YCTPaHEHHMIO  BBISBJICHHBIX JTHSI HACTYTUICHUS
HEJOCTaTKOB ¥ WHPOPMHUPOBAHHE  Ha MJIAHOBOTO CPOKaA
opUIIMATFHOM CalTe TpakJlaH O TMPUHATHIX peanu3anuu
Mepax (OTYETHOCTh 00 MCIIOTHEHUHU TJIAHOB)

19. | [IpeacraBnenue uapopManuu o pe3yiapratax | B reuenue 1 kBaprana | YIOJIHOMOYCHHBIN
HOK u MEpONPHUSITHUIIX 1o | roja, CIeIyIOUIEro 3a WCIIOJIHUTENIbHBIN
COBEPIIICHCTBOBAHUIO  KAa4eCTBA  YCJIOBHIA OTYETHBIM opraH BiacTu (opras
OKa3aHUs yCIyT OpraHU3aIMsIMU COIUATBHON MECTHOTO
chepbl B BBICHIMIA OpPraH HCHOJHUTCILHOMN CaMOYTIPaBIICHHUS )
BJIacTH cyObekTa Poccuiickoit denepanun

MpunoxeHue B

K MeToanyecknum pekomeHgaumnam
no opraHusaumm paboTbl B paMKax npoBeaeHus
He3aBUCUMOM OLIEHKM KayecTBa YCIIOBUM OKa3aHUA ycnyr
opraHusaumsimm B cpepe KynbTypbl, OXpaHbl 340POBbS,
obGpa3oBaHusA, coumanbHOro oocnyxuBaHus

u chegepanbHbIMU YUPEXOEHUAMMU
MeAUuKo-couuaribHoOM 3KCNepTu3bl,
yTBepXAeHHbIM npukazom MuHucTepcTBa Tpyaa
M coumanbHou 3awmnTbl Poccunckon depepaumm
oT 28 pekabpsa 2023 r. N 899

IIpumepHoe conep:kaHue HECTOMMOCTHBIX KPUTEPHEB, KOTOPbIe MOT'YT ObITh HCII0JIb30BaHbI B
paMKax npoBeleHNs 3aKYNOYHBIX MPOILeYP NyTeM OTKPbLITOr0 KOHKYpPca B 3J1eKTPOHHOI (popme
NPH oNpeieJIeHUH OPraHU3aluu-0NepaTopa

1.

KBanudukanus ydacTHUKA 3aKyTIKU

1.1. Hanuuue y y4acTHUKA 3aKyTNKH OMBITa pabOTHI, CBI3aHHOTO C MIPEIMETOM KOHTPaKTa
Jeranu3upyromue noka3aTenu:

27.02.2024

Cucrema TAPAHT

35/102



ITpuka3 MunncTepcTBa Tpyaa U coranbHoi 3amuTsl PO ot 28 nexabps 2023 r. N 899 "O6 yrBepkaeHnrn MeToInYecKux. . .

- 001Ias 11eHa UCIOJIHEHHBIX YYaCTHUKOM 3aKyINKH JIOTOBOPOB, IPEAMET KOTOPBIX COMOCTABHM C
NPEeMETOM KOHTPAKTA, 3aKJIF0YAEMOTO 110 pe3yJIbTaTaM JaHHOW 3aKyIOYHOH MPOLEAypHI;

- ofmiee KOJMYECTBO MCIOJHEHHBIX YYaCTHUKOM 3aKyIKH JIOTOBOPOB, IPEIMET KOTOPBIX
COIIOCTABUM C MPEIMETOM KOHTPAKTA, 3aKITF0UYAEMOr0 TI0 Pe3yJIbTaTaM JaHHOM 3aKyIOYHON MPOLEyPhI;

K oleHke NpUHMMAIOTCS BBIOJHEHHbIE YYaCTHHUKOM 3aKyIKH (C y4eTOM IpaBOIIPEEMCTBA, B
cllyyae Haluuus B 3adBKe IOATBEP)KIAIOIIEr0 JOKYMEHTa) TIpa)JaHCKO-IIPABOBBIE JOTOBOPHI,
BBITIOJIHEHHBIE HE paHee YeM 3a 5 JIeT JI0 AaThl OKOHYAHUS CPOKaA ITOIa4YH 3asiBOK.

K oneHke nmpHHUMArOTCS JOKYMEHTHI, MOJTBEPXKAAOLINE COACpKaHUE W OOBEM BBINMOJIHEHHBIX
paboT, a TakKe WX CTOMMOCTh (CKaH-KOMHs TOIIMHMCAHHOTO JOTOBOPA, BKIIIOYAs MPUIOKEHUS,
coJiepxallie TEeXHUYECKOe 3aJaHue WIM MHOM (opmaT omucaHus cojepaHus U oObema paboT, aKT
CIaYM-TIPUEMKH, TIOATMCAHHBIN 3aKa3YUKOM).

1.2. Hamnyue y ydacTHMKAa 3aKylNKM CHENMAIMCTOB, OOJaJalOIIUX ONBITOM padOThl MU
KBaJM(HKAIMEH, COOTBETCTBYIOIIMMH MPEAMETY KOHTpaKTa

JeTanuzupyroniue noxkasarenu (IpuMepsbl):

- Hanmuuue (Ao B OOLIeM COCTaBe YYaCTHUKOB palboT) y MCHOJIHMUTENS KBaTM(PUIMPOBAHHBIX
HKCTIEPTOB, MMEIOIIUX MOATBEPKICHHOE HAJTMUNE TPYIOBBIX OTHOIICHUH C YIaCTHHKOM 3aKYTIKH, a TAKKe:

OMNBIT OpPraHU3allMyd U MPOBEACHUS COLMOJIOTHYECKUX HCCIEeIOBAHUN, OMBIT paboThl MO OICHKE
YCIIOBHI TpyJia, IO ayAUTy Ha COOTBETCTBHE TPEOOBAHUSAM CHCTEM MEHEKMEHTa KadecTBa, [0 ayIUTy B
oOmactu ¢opmupoBaHus U olecrieueHHs Oe30apbepHOM cpenbl JUIsl MHBAJIMJIOB, B TOM YHCIE B YacTH
OLICHKM PUCKOB NMPHYUHEHHUS Bpela OXPAaHSEMBIX 3aKOHOM IIEHHOCTEH, OMBIT paboThl B OOIIECTBEHHBIX
OpraHu3alysIX MO 3allUTe NpaB MHBAIHUIOB,;

oOpa3oBanue B OOJIACTH COIMATIBHOM paboThl (ympaBiieHHs OOpa30BaHHEM, YIIPABICHHS
OpraHu3alUsIMM 3/[PABOOXPAHEHMS], YIIPABICHHUS OPraHU3aLUsAMHU KyJIbTYypPhl - B 3aBUCHMOCTH OT 00J1acTH
COLIMANIBHOM C(epbl), ICUXO0JIOTHH, TOCYAAPCTBEHHOTO U MYHHUIIMIIAIBHOTO YIPABICHHUS;

NPaKTUYECKUH OMBIT peaau3aluy padoT CONOCTaBUMOI0 XapaKkTepa U IMpeaAMETHON 00J1acTy;

cepTH(UKAIMIO B CHCTeMe N06poBOIbHOI cepTudukamuy "MUP, JIOCTYITHBIN /151 BCEX"
obmepoccuiickoil 00IecTBeHHOM opranu3aiuu "Bcepoccuiickoro oOmiectBa WHBAIUIOB", B CHCTEME
JOOpOBOJIBHOM  CepTHU(HKAIMKM  HKCHEPTOB, padOT 1O oOpraHu3anud oOecreueHHs KOMIUIeKca
WHTETPUPOBAHHBIX ~ MEp  NPEAYNpPeXJACHUS  NPUUMHEHHS  Bpela  CHCTEeMOM  yIpaBJICHHUS
npoeCCUOHATBHBIMU PUCKAMHM TEXHOJOTHYECKUX IPOLECCOB CYOBEKTOB XO3SMCTBEHHOW M HHOMU
JeSTEIbHOCTH (MJIM aHAJOTUYHOM);

- HaJIMYMEe y UCIIOJIHUTENS JOCTATOYHOIO KOJIMYECTBA KBAIM(UIIMPOBAHHBIX SKCIIEPTOB, UMEIOIIUX
MOJTBEPXKIEHHOE HAIWYHME TPYJOBBIX OTHOIIEHUH C YYaCTHHKOM 3aKyNKH, B KOJIUYECTBE, JOCTATOUHOM
Ui (POPMUPOBAHMS SKCIEPTHBIX IPYII B COOTBETCTBUU C KOJIMUYECTBOM OpPraHU3allii, B KOTOPBIX JOJIKEH
ObITh TIpOBeleH cOop W o0oOmeHue uHpOpManmu (M3 pacueTa HE MEHee 2 JKCIEePTOB Ha OIHY
OpTaHU3aIHIo);

- HaJIWYKME y y4acTHHMKA 3aKyNKH aBTOMAaTH3UPOBAHHBIX MHCTPYMEHTOB (CEPBHCOB) MPOBEICHHUS
COILIMOJIOTHYECKUX HCCIIE0OBAHNN, 00ECTIeUNBAIOIINX 3AIIUTY "HAKPYTKH" PECTIOHACHTOB;

- MHBIE TIOKA3aTeNH, B 3aBUCUMOCTH OT IpeAMETHON 00acTH, B KoTopoil npooautcs HOK.

[Tox ombITOM COMOCTAaBUMOTO XapakTepa W MPEeAMETHOM 00JacTH IJisl LeJel HACTOSIICH 3aKyIKH
HOHUMAIOTCS:

- paboThI 1o cOopy U 06006mEeHNI0 nHpopMarmu B pamkax HOK,

- MOHMTOPUHIOBBIE HCCIIEIOBaHMSA, BBINOJHEHHbIE B MHTEpecaX KOMIAHUN C TrOCYyAapCTBEHHBIM
y4acTHEM W/WIIM OpPraHoB MyOJIWYHOM BIIACTH,

- Hay4YHbI€ MCCIIEJOBAHUS B 00JIACTH OLIEHKU ()aKTOPOB U YCIOBUI OpraHU3aluu Tpy/a,

- paboThl MO ayaUTy Ha COOTBETCTBHE TPEOOBAHUSAM CHCTEM MEHE)KMEHTa KadecTBa, B T.d.
BBITTOJIHEHHBIE B HHTEpEcax KOMITAaHUH € TOCYJapCTBEHHBIM yUaCTHEM W/MIIM OPraHOB IyOJIMYHON BIIACTH.

- Pabotel mo ayauty B oOmactu (opmupoBaHus U obecreyeHus Oe30apbepHOM cpenbl JUis
WHBAJIMIOB, B TOM YHCJIE B YaCTH OIEHKH PUCKOB NMPUYMHEHHS BpeJa OXpaHsIeMbIX 3aKOHOM LIEHHOCTEH, B
T.4. BBIIIOJHEHHbIE B MHTEpecax KOMIIAHUH C roCyJapCTBEHHBIM YYacTHEM W/WIM OPraHoOB IyOJMYHOM
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BJ1aCTH.

MpunoxeHune I'

K MeToanyeckum pekomeHgaunam

no opraHusauum paboTbl B paMKax npoBeaeHus
He3aBUCUMOM OLIeHKM Ka4yecTBa YCNOBUM OKa3aHUA ycnyr
opraHusaumsimm B cpepe KynbTypbl, OXpaHbl 340POBbS,
obGpa3oBaHus, coumanbHOro oocnyxnBaHus

u chegepanbHbIMU YUpPEXOEHUAMMU

MeAUuKo-coumnaribHoMm 3KCnepTu3bl,

yTBepXAeHHbIM npukazom MuHuctepcTBa Tpyaa

1 coumanbHou 3awmnTbl Poccunckon denepaumm

oT 28 pekabpsa 2023 r. N 899

IIpumepHoOe cofepkaHNe TEXHHYECKOI0 3a/1aHNS HA BBINOJHeHHe PadoT (0Ka3aHue ycuayr) no coopy
H 00001IeHHI0 MHPOPMALIMU B PAMKAX NPOBeleHUSI He3aBUCUMOIl OLIEHKH Ka4yecTBa YCJIOBUI
OKa3aHHA yCJIYI OPraHU3alUAMH COLUAIBHON cepbl

1. HammeHoBaHuHe 3aKynaeMbIX pador (ycJayr)

Breimonnenne pabot (okazaHwe yciayr) mo cOopy U 0000mieHuio uHPOpMAIMK B pamMKax
NPOBE/ICHUS] HE3aBUCUMON OIICHKH KadyecTBa YCIOBHH OKa3aHHs YCIYr OpPTaHU3aIMsIMH COLUAIbHON
cdepbl  (rocyaapCTBEHHBIMU/MYHHUIMIIATbHBIMU/HETOCYJAPCTBEHHBIMM), a TaKKe WHAWBUAYAIbHBIMU
IpEIIPHHAMATEISIMHI, OKa3bIBAIOIIIE COOTBETCTBYIOIINE YCIYTH COLUATBHOMN chepsl (mpu Hammamnn) ©.

Iepeuens opraHu3anuii ¥ UHAMBHAYAIbHBIX IpeanpuHuMmareneil, nomrexxamux HOK B koHkpeTHOM mepuoze, GpopMupyercs 3aka3uHKOM U

ytBepxaaercst O6mecTBeHHBIM coBeToM o HOK.

2. esu u 3a1aun

Lenu:

1. TloBpIlIcHHE KayecTBA YCJIOBHU OKa3aHUsS YCIYT HACEICHHIO M JACSITCILHOCTH OpTaHH3aIlHiA
coruanbHOM cephl (yKka3aTh).

2. IoBeimienne UHOOPMHUPOBAHHOCTH TOIyYaTeNIeld YCIYr O KadecTBE YCIOBUH OKa3aHUS YCIyT
OpraHu3aIUsIMU COIMANBHOM cepbl (YKa3aTh).

3. VYcraHOBIEHHE aManora MEXIY OpTaHU3AlMSIMH COLIMANbHOW cdepbl W TpakIaHaMU -
MOJTy4aTesIMHU YCIIYT.

Sagaun:

1. [TomrydeHnne nHGOPMAITUU O KAYECTBE YCIOBHIA MPEIOCTABICHUS YCIYT U 00 YIOBJICTBOPCHHOCTH
MoJTydaTeseil KaueCTBOM YCIIOBUHM OKa3aHHS YCIyT B OpraHU3alUsiX, B OTHOIICHUU KOTOPBIX MPOBOJIUTCS
HOK B romay.

2. Hartepmperanusi, OleHKAa W 0000IIEHHE TMONy4eHHON HWH(GOpMAalUK, pacueT IoKaszareseil,
XapaKTePU3YIONINX 00IHe KPUTEPUH OIIEHKH Ka4yecTBa YCIOBUN OKa3aHUS yCITYT.

3. ®opMmupoBaHHE TMpPENJOKEHUH 00 yIydlIeHMH KadyecTBa YCJIOBUH  OCYLIECTBIICHUS
JESITEIIbHOCTH MOCTABIIMKOB COI[MAIBHBIX YCIYT.

3. O0bem 3akynaembIx padoT (ycayr).

B cootBercTBHM ¢ HacTOAIMM TexHUYECKUM 3aaHueM VICTIOHUTENb TOJKEH BBITOJIHUTH PA0OTHI
(okazatp yciayru) mo cbopy m 0000meHnto WHGOPMAIMK O KadeCcTBE YCJIOBHM OKa3aHUS YCIYT B
OpraHM3aIaX COIMAIBbHOM cdephl cornacHo [lepedHro opranusaiuii, B OTHOIIEHUH KOTOPBIX MPOBOIUTCS
HEe3aBHCHMas OIlEHKAa KadyecTBa B roxy, yrBepkiaeHHOMY OOIIECTBEHHBIM COBETOM TIO
HE3aBHCHUMOI oOlleHKe KaudectBa !’ (mamee - IlepedeHb, MepeyeHb MPUBOIUTCA B MPHIOKEHHH K
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TexHudyeckoMy 3aJaHHWIO), BKIIIOYAs OINHMCAHHE METOJIOB, KaHAJIOB cOopa, 0OpabOTKH W 0000IIeHUS
UHPOPMALIUU O JEATEIIFHOCTH OpPTraHU3allfil, pacueT MOoKa3aTelel, XapaKkTepu3yIuX o0Iue KpUTepuu
OIICHKY Ka4eCTBa yCIOBHUI OKa3aHHs YCIyT, PEKOMEHIAIMH TS KaXKI0TO TIOCTABIIUKA COIUAIBHBIX YCITYT
Mo YIYUYIICHUIO KayecTBa UX JIEATEIHHOCTH, OOIIHEe PEeKOMEHIAINH JJIsl OBBIMICHUS KauecTBa yCIOBUI
OCYIIECTBIICHUS yCIyT COIMAIbHOM chepst (ykazatp) B cyOBeKTe Poccutickoii
®denepaliui/MyHUIMIIAIBLHOM 00pa30BaHUU (yKa3aTh).

3aKka3uMK OCTaBJIsAeT 3a CO00I MPaBoO 3aMeHATh opranu3anuu B [lepedne, mpu HEOOXOIUMOCTH, HE U3MEHSS UX KOJIHYECTBA.

4. O0mue TpeOOBaHUS K BHINIOJHEHUIO Pad0T (0KA3aHUIO YCJIYT).

1. Ycnyru 1omKHBI OBITh OKa3aHbI B COOTBETCTBUH C:

DenepanbHbiv 3akoHOM OT 05.12.2017 N 392-03;

3akonom Poccuiickoit ®enepaunn ot 09.10.1992 N 3612-1 "OcHOBBI 3aKOHOAATENBCTBA
Poccuiickoit denepanyu o KyiabType"

unu

@enepanbubiv 3akoHoM oT 21.11.2011 N 323-®3 "OO ocHOBax OXpaHbl 370pPOBbsI I'paXKJAaH B
Poccuiickoii @enepanun”

unu

denepanpHblil 3akoH 0T 29.12.2012 N 273-®3 "O6 obpazoanuu B Poccuiickoii @enepanmn”

unu

denepanpabiM 3aKk0oHOM 0T 28.12.2013 N 442-®3 "OO OCHOBax COIMAIBLHOTO OOCITYKUBaHUS
rpaxzaad B Poccuiickoit ®denepanun"

unu

OenepanbabiM  3akoHOM 0T 24.11.1995 N 181-®3 "O coumanpbHOM 3alllUTe WHBAJIUIOB B
Poccuiickoit @enepanun’;

nocranosienuem IIpaBurensctBa Poccuiickoit ®epepamuu ot 31.05.2018 N 638 "O6
yrBepxkaeHun I[lpaBun cObopa u 0000meHus wHPOpPMAIMK O KayecTBE YCIOBUN OKa3aHUS YCIyT
OopraHm3alusMu B cdepe KylbTypbl, OXpaHbl 3[0POBBS, 00pa30BaHUs, COIMAIBHOTO OOCITYKUBAaHUS U
benepaibHBIMU YUPEKICHUSIMHA MEIUKO-COIIMATIBHON SKCIIEPTHU3bI";

npukazom MuHTpyna Poccum ot 23.05.2018 N 3170 "OO yTBepXKIEHUW MOKa3aTeseH,
XapaKTepU3yIIuX OOIIMe KPUTEPUHM OLEHKHM KAadyecTBAa YCIOBHHM OKa3aHHUs YCIyr OpraHU3alisIMU
COLIMAJILHOTO 00CTYKMBaHUA U (efepalbHbIMU YUPEKICHUSIMH MEIUKO-COLUATBHON IKCIEPTU3bI";

npukazom Muntpyna Poccun ot 31.05.2018 N 3441 "O6 ytBepxknennn ExuHoro nopsiaka pacuera
MoKa3aTesei, XapakTepu3yIoluX OOIIMe KPUTEPUU OICHKM KauyecTBa YCIOBUN OKa3aHWs YCIyT
opranuzaisiMu B cepe KyJIbTypbl, OXpaHbl 3[0POBbs, 00pa3oBaHUs, COLMAIBHOTO OOCITY)XMBAaHUS U
benepalbHBIMUA YIPEIKICHUSIMHA MEIUKO-COITUATTBHON SKCTIEPTHU3HI";

npukazom Muntpyaa Poccun ot 30.10.2018 N 6751 "O6 yTBepxaeHur METOAUKH BBISBICHUS U
00001IeHNsT MHEHHUS TPaKJaH O Ka4eCTBE YCJIOBUH OKa3aHMs yCIYT OpPraHU3alMsIMH B cepe KyIbTypHI,
OXpaHbl 370POBBS, OOpPa30BaHUSA, COLMATIBLHOTO OOCITYXKHMBaHUA U (elepajbHbIMU YUPEKICHUSIMU
MEIUKO-COIUAIIbHOM SKCTIEPTU3HI";

MIEPEYHEM OpraHU3allMii, B OTHOLIEHWU KOTOPBIX IPOBOJIWTCA HE3aBUCHMas OIICHKAa KadecTBa,
yTBepKJIeHHBIM OOILIECTBEHHBIM COBETOM TI0 HE3aBUCHUMOHN OLIEHKE (SBJISIETCS MPUIOKEHHUEM K
TexHu4ueckomMy 3aaHUIO);

UHBIMH HOPMAaTHBHBIMH akTaMH cyObekTa Poccuiickoit @enepanun n/uinu o0JacTH COLUATBHOM
chepsl (ykaszaTh).

2. COBOKYIIHOCTb HMCIIOJB3YEMBIX IIPH OKa3aHUHU YCIyTI METOAOB JIOJKHA ITO3BOJIUTH IOJTYYHUTb
MH(GOPMALIMIO O IeATEIbHOCTH OpPraHu3alui COLMaIbHON cephl MO CASAYIOUIMM HANPaBICHUSIM:

- OTKPBITOCTD U AOCTYMHOCTHh HH(pOpMaIiu 00 opraHU3aIuy;

- KOM(POPTHOCTH YCIOBUM IIPEIOCTABIICHUS YCIIYT;

- IOCTYIHOCTb YCIIYT JIJI1 UHBAJIUJIOB;
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- T0OpOXkKeNaTeabHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHU3AIINH;

- YAOBJIETBOPEHHOCTh KAYECTBOM YCJIOBUM OKa3aHUS YCIYT.

3. Coop u oboOmeHrne nHGOPMAITUU O KAYECTBE YCIOBUN OKa3aHMs YCIYT OCYIIECTBIISIFOTCS IO
KKIOW OpraHM3ali, B OTHOIIEHHWHM KOTOPOW NIPOBOAMTCS HE3aBUCHMas OILlEHKa KadecTBa, B
COOTBETCTBUU C IIOKAa3aTEJISIMM, XapaKTEepHU3YIOIIMMHU OOIIMEe KPUTEPUU OLEHKH KadecTBa YCIIOBUU
OKa3aHUs yCIyT.

HcTounukamu nHGOpMaluy 0 KaueCTBE YCIOBHUM OKa3aHUS YCIIYT SABISIOTCA:

- odunManIbHBIE CaWThl OpraHM3aluil B UHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH —CeTH
"NuTeprHer" (B T.4. opHUIMaAIbHbIE CTPAHUIBl OpraHU3allMii Ha caliTaX OPraHoB BJIACTH - MPU HAIUYHUK),
nH(GOPMaIMOHHBIE CTEH/IbI B IOMEIIEHUAX YKa3aHHBIX OpraHu3allnii;

- ouImaNbHBIA CaWT JUIA pa3MelleHrus HH()OpPMAIMM O TOCYJApCTBEHHBIX M MYHHUIUITAJIbHBIX
YUPEKICHUAX B HHPOPMAITMOHHO-TEICKOMMYHHUKAIIMOHHO! cetr "MHTepHeT" bus.gov.ru (B TOM 4ucie Ha
IpeaMeT aHallu3a CBEJICHHUI 0 HATMYMH U paboTe ¢ )kajnodaMu U 0OpalleHUsIMH Ipax/iaH);

- pe3yJbTaThl M3Y4YEHHUsS YCIOBUN OKa3aHMsI yCIyr B OpraHU3alluy, MOJyYEHHBIE CIIETYIOIIUMU
croco0amu:

E BKII0OYeHHOE HAONMIONEHHE - U3ydeHHE HANUuus, (QyHKIMOHHUPOBAHMS M COCTOSHMS yCIOBHIA
HENOCPEACTBEHHO MPU NOCELEHUHN OPraHu3allnu;

E "koHTposbHas 3akynka" (oOpalleHre B OPraHM3aIMIo 1o TeneoHy, Mo IEKTPOHHOMN 10YTe, Ha
AIIEKTPOHHBIE CEPBUCHI OT UMEHH TMOJIy4aTess YCIyT/OT UMEHU BUPTYaIbHOTO MOJTyYaTelNs yCIyr);

E usydenue HaMM4MA M COCTOSHMS YCIOBUH JOCTYITHOCTH OPTaHU3ALMH U JOCTYIIHOCTH YCIyT s
WHBAJINIOB HEMOCPEACTBEHHO B MOMEIICHUH OpraHU3aIuy;

E onpoc norpebutereii yciayr s BhISBIEHHS UX MHEHHS O KAUecTBE YCJIOBUIA OKa3aHMs YCIyT Ha
OCHOBE €MHOMN (OPMBI aHKETHI '® ¢ UCITOIB30BAaHUEM CEPBUCOB O(DUIMATBLHOTO CaiiTa M/MITH TPHIOKEHHUI
rpaXkJlaHMHA U OIepaTopa;

C yuerom crnenuduky 061acTu conuagbHON chepsl.

E onpoc motpebureneii yciyr ¢ MCHOIb30BaHMEM AHKETHI, Pa3MEIEHHON Ha OQHIMATLHOM caiTe
OpTraHM3aIi COIMAIBHON cdepbl B ceTn MHTEpHET, B OTHONICHUH KOTOPOH MPOBOIUTCS HE3aBUCHUMAs
OIICHKa KayecTBa YCJOBHMM OKa3aHHs YCIOyr Wi Ha oduuuaibHOM caiTe ¢eaepaibHOro opraHa
WCTIOJTHUTEIILHOM BJIACTH, OpPraHa MCIOJHUTENIBHON Biactu cyOnekra Poccuiickoit Deneparuu (opraHa
MECTHOT'O CaMOYIIPaBJICHHUS);

E onpoc notpebureneii ycayr ¢ HCHOIL30BaHUEM aHKETHI, Pa3MELIEHHOH Ha CHENHATN3HPOBAHHOM
caiiTe/cepBuce OpraHu3aInii, C KOTOPHIMU B COOTBETCTBUH C 3aKOHOIaTeILCTBOM Poccuiickoii deneparuu
0 KOHTPAKTHOW cucTeMe B cpepe 3aKymoK TOBapoB, paboT, yCIyT i 0O0ecreyeHus] ToCyJapCTBEHHBIX U
MYHUITMTIATBHBIX HYKJ 3aKII0YEHBbI TOCY/IapCTBEHHbBIE (MYHHMIIMMAIbHBIC) KOHTPAKTHI HA BBIMOJTHECHUE
pabor;

E onpoc notpe6uTeneit yciyr jisl BhISBIEHHS X MHEHHUS O KA4eCTBE YCIOBUil OKa3aHHUs YCIyT Ha
OCHOBe euHOU (opmbl ompoca B OYHOM (opmaTe Ha OCHOBE HHTEPBBIO, TEIEPOHHOTO OIMpoca, Ha
ouUIIMaTFHOM CaliTe OpraHUu3aliuy COIMATBLHOM chepsl U T.I1.).

[Ipy oTCyTCTBMM B OpraHM3allMd COIMAIBbHON cdepbl MoiydaTenei yCiIyr - HHBAIUIOB
1enecoo0pa3Ho  MPEeIyCMOTPETh BKIIOUEHHE B COCTaB yYaCTHUKOB OIEHKU TPEJCTaBUTEINCH
O6mectBennoro cosera mo HOK, B Tom umcne oOmectBeHHbIx coBeToB 1Mo HOK mpu opranmsarusx
COIMANLHOM cepbl, OOMIECTBEHHBIX OpPTaHU3alUi HHBAIUOB, CICIHUAINCTOB, UMCIOIIUX CHEIHAIBLHYIO
MOATOTOBKY TIO BOIPOCaM OOeCredeHus] JOCTYIMHOCTH OOBEKTOB M YCIYT JUIsl MHBAJIHIOB, BOJIOHTEPOB,
BIIAJCIOIIMX KOMIETEHUUSAMH [UJIi TPOBEJCHMS TAaKOM OLEHKM Ha COOTBETCTBHE YCTAHOBJIEHHBIM
TpeboBaHusIM '°.

19
CIT 59.13330.2020 "CHulI 35-01-2001 [{locTymHOCTb 31aHH# ¥ COOPYKEHUH JUI MaIOMOOMIBHBIX TPYIIT HACEICHUS".

27.02.2024 Cucrema TAPAHT 39/102


http://ivo.garant.ru/document/redirect/990941/13378
http://ivo.garant.ru/document/redirect/400382837/0

ITpuka3 MunncTepcTBa Tpyaa U coranbHoi 3amuTsl PO ot 28 nexabps 2023 r. N 899 "O6 yrBepkaeHnrn MeToInYecKux. . .

C6op uH(popMaMM HPOBOJUTCS OYHO, NPU HEMOCPEACTBEHHOM IOCEIIEHUH OpraHu3aluu
COLMABHOM cephl U Bcex ee (HUIManoB, TEPPUTOPUATBHO 000COOTICHHBIX CTPYKTYPHBIX IMOApa3AeIeHUN
Y UHBIX 00BEKTOB, HAXOAIMXCA Ha OaaHce OpraHu3aluy, MoJIeXKalle OleHKe, Ha IUIO0IAgKe KOTOPhIX
OCYLIECTBIISIETCSL OKa3aHUE YCIYT.

4. Ilpu mpoBeaeHUM padboT (OKa3aHUHU YCIyT) 1O cOOpy M 0000IICHUI0 HHPOPMAIIMA O KAYECTBE
YCIIOBUM OKa3aHUS yCIYr OpPraHU3alMsIMH COLMAIBbHON c(epbl PEKOMEHIyeTCsl MCIOIb30BAHNE €AMHOTO
MHCTPYMEHTapusl - MOOWJIbHOTO npuiioxeHus g Oneparopa, JaHHbIE KOTOPOIO CUHXPOHU3UPYIOTCS C
JAHHBIMH O(UIIMATBHOTO caifTa.

5. TpeGoBaHus K pe3y/JbTaTaM BbINOJHEHHS PadoT (0Ka3aHUS YCJIYT)

PesynbTaToM BbINONHEHUs paboOT (OKa3aHWs YCIyr) sABIsSeTCS MH()OPMaMOHHO-aHATUTHUYECKUI
0T4YeT 00 OKa3aHHBIX yCIyrax mo coopy u 0000meHno nHpOpMAIK B paMKaX MPOBEICHHUS HE3aBUCUMON

OILICHKH KaueCTBa OpraHU3alUsIMU COLUATbHON chephl B rony (manee - Otuer).
Otyer mnpenacTaBiseTCd IO BCEM OpraHU3alMsIM, BKIIOUYEHHBIM B TIEPEUCHb OpraHu3alui,
MOJIJIEKAIUX OLICHKE B roay (B COOTBETCTBHH C NMPWIOKEHHEM | K TEXHUYECKOMY 3aJ]aHHUI0), Ha

OyMa)KHOM HOCHTEJE U B (hOpMe JIEKTPOHHOIO TOKYMEHTa (B opmare, 00eCeynBaroIieM BO3MOKHOCTh
JnanpHenen o0padboTku HHPOPMAIMK B pa3MENICHHE Ha O(OUITMAIBHOM CaiTe).

[TpoBeeHue OLEHKHM OCYIIECTBISIETCS B cOOTBETCTBMM ¢ [lopsakom neilcTBuil B pamkax cOopa
uH(bOpMallMl O KadyecTBE YCIIOBUM OKa3zaHUsl ycinyr (IpuiokeHue K TeXHHYEeCKOMY 3aJlaHuI0 WM K
roCyJJapCTBEHHOMY KOHTPAKTY).

OT4eT JOKEH COepKaTh:

- COIIACOBAHHBIE C 3aKa3UMKOM IJIaH-TpauK MPOBEIEHUS MEpPONpUATUIl o cOopy MH(popMaLUU
U, 00bEM reHepabHOW M BBIOOPOYHOI COBOKYITHOCTH (€CJIM OHU HE OBUIM yCTAHOBJICHBI B TEXHHMUYECKOM
3aJJaHUN) B KaXKIOH OpraHu3aluu;

- CIIMCOYHBIM COCTaB JKCIEPTHBIX IPyNn MO Kaxaod opraHusauuu, nomiexameid HOK B
COOTBETCTBUU C TEXHUUECKUM 3a/1aHUEM, JIOJKEH OBbITh IIPEACTABJICH B COCTABE OTUETHOMN JIOKYMEHTALINY;

- nepBuuHble JaHHble IO nokaszateniM HOK B coorBercTBuM ¢ EnmHBIM mOpsakoM pacdera
roKa3aresei He3aBUCUMOM OLIEHKH KauecTBa;

- UHQOpMaLUIO O (aKTHYECKOM O0beMe BBIOOPOYHOH COBOKYMHOCTH TpaK[aH - HOJydarenen
yCIIyT, NPUHSABLIMX Y4YacTHE B OLICHKE YAOBJIETBOPEHHOCTH Kauye€CTBOM YCIIOBUM OKa3aHMs Ycayr (B
paspese METOI0B M KaHaJIoB cOOpa MHEHUs TpakaH), ¢ 000CHOBaHUEM;

- JOKYMEHTaJlbHbIE CBHJETENbCTBA, MOATBEPKIAIOUINE JOCTOBEPHOCTh IPEACTABICHHON
uHpopmauuu (GpoTo/BUIEO MaTepuaibl W3 OpraHU3alMM, IMOATBEPXKAAIOLIME HAIUYHUE U COCTOSHHE
YyCJIOBHM OKa3zaHuil yciayr B opranuzauusax, nomnexanmx HOK, 3anonHeHHbIE ONpPOCHBIE JIUCTHI B
OyMa)XHOM BHJ€ IO UTOraM OYHBIX MHTEPBBIO C MOJIYYaTeIsIMH YCIyT W/MIM BBITPy3Ka [aHHBIX B
AJIEKTPOHHOM (opMare MpH HCHOJIH30BAHUM MOOWJIBHOTO TPHIIOKEHHS oreparopa), MHpopMmauus o
KOJIMYECTBE BBIE3ZIOB B OpraHM3alllM, CIHCOK JKCIEPTOB, MPOBOAUBIIMX cOOp uHPOpMauu
HENOCPEACTBEHHO B OPTaHM3ALMAX, TOUIEKAIIUX OLIEHKE;

- pe3ysbTaThl 0000IIEHNUS JAHHBIX B pa3pe3e Mnokas3aTesell 1 KpUTEpHEB OLIEHKHU:

E pesynbraTel 0600mIeHHS JaHHBIX 00 MH(OPMAIMH, PAa3MEIEHHOH Ha O(MIMANBLHBIX caiTax
opranu3zaiuii B cetrt UHTepHeT 1 MHPOPMAIIMOHHBIX CTEH/IaX B UX MOMEUICHHSAX;

E cBenenus 06 y10BIETBOPEHHOCTH IPakIaH KaueCTBOM yCIOBHI OKa3aHUs YCIyT,

E 3HaueHns mo kaxmoMy MoKa3aTesio, XapakTepu3yIolleMy OOILIfe KPUTEpHH OIEHKH KadecTBa
YCIIOBMH OKa3aHMsl yCIyT MOCTABIIMKAMH COLMAIBHBIX YCIYT (B Oajulax), pacCUNTaHHbIE B COOTBETCTBUU C
EnmubiM nopsiikom pacdera nokasaTejaeid He3aBUCUMON OLIEHKU KaueCTBa;

- pe3ynbTaThl O0OOIIEHHWS JaHHBIX B pa3pe3e TEePPUTOPHAIBHOM crenuukd  w/wim
pacripesielIeHHONW CTPYKTYpbl OpraHU3alii, MoUIeXkaliuX OlleHKe (B TOM YHCIE - C YYETOM HUMEIOIIHUXCS
¢unuanoB, TEPPUTOPUATBHO OOOCOOJIEHHBIX CTPYKTYPHBIX HOJpa3fefieHud UM HHBIX OOBEKTOB,
HaXOJAIIMXCS Ha OajlaHCe OpraHM3aluy, MOJIeKallel OIleHKe, Ha IUIONAKe KOTOPBIX OCYLIECTBISETCS
OKa3aHHWe yCIyT), B pa3pe3e BHUJIOB/THIIOB OpPraHU3alMid CONMAIBHOW c(epbl (B TOM YHCIE - C YYETOM
pasnuuuii TpeOOBaHUN M aIrOPUTMOB pacueTa MoKazaresel /Ui oTpaciiell COLMaNbHOM cdepbl U rpynn
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OpraHu3aInii, 3aKperyIeHHbIX 3aKOHOIaTeNIbHO 2¥);

Hampumep, B wactu pacyera nokaszaress 2 "Bpems oxumaHus NpemoCTaBICHUs YCIyrd (CpeiHee BpeMs OXHAAaHUS M CBOEBPEMEHHOCTb
npenocTapieHus ycnyru" mo kputepuro KOM®OPTHOCTh VCJIOBUM TIPEJJOCTABJIEHUS VCJIYT mns oprasusauuii B cdepe ob6pasoaHus u
KyJbTYpBl, @ TAaKXKe B IIEJIOM pacyeTa JAHHOTO KPHTEPHs, KOTOPBIH Ul OpPraHu3alyil KyJbTypbl, OCYLICCTBISIONINX CO3[aHHE, HCIOJIHCHHE, MOKa3 U
MHTEPIIPETAI[MI0 POU3BEACHHI TUTEPATYPBl U UCKYCCTBA, HE HCIONB3YETCs, a B IEIX OMNpPEICICHHS HTOrOBOIl OLIEHKH Ka4ecTBa MO OPraHM3alNK B IIEJIOM

HCIOJIB3YETCs pacyCTHAsl BEIUYHNHA 3HAYCHUA JaHHOI'O KPUTECPUSL.

- KOHKPETHBIE HEJOCTaTKH IO KaX/JI0H OpraHM3alliy, BBISIBICHHBIE B X07e cOopa m 0000uIeHus
nH(pOpPMaIIMK O KaueCTBE YCIOBHM OKa3aHUS YCIIYT.

B cooTtBeTcTBHU € TpeOOBaHUAMHU TEXHHUYECKOTO 33aJaHHS, B OTYET MO2YM ObiMb OONOIHUMENLHO
BKIIIOYEHDL!

- PEUTHHTH OpraHu3aluii, IPOIIEANINX OI[EHKY, N0 CYOBEKTY/MyHHIIUNIAILHOMY 00pa30BaHUIO U B
pa3IMYHBIX pa3pesax (Mo BHIaM/THIIaM OpraHU3alluid, 10 KpUTepusiM, o nokazatemsiMm HOK);

- conocTaByieHue (PaKTUUECKUX M MpeAeTbHbIX 3HaueHUi nokaszareneil u kputepue HOK, B T.u. ¢
Y4E€TOM CpPEAHMX 3HAUEHMI MO COBOKYMHOCTH OpraHU3alliy COLUAIbHON cdepbl (MeIuaHHbIC 3HAYCHMUS),
MaKCHUMaJIbHBIX 3HAUYEHUH MO CyOBEeKTY/MYHUIMNAIBLHOMY 00pa3oBaHMIO, (DAKTHYECKMX 3HAUYEHUH IO
KQKIOW OpTaHU3aIK COITUATBHOMN cephl, a TAaK)Ke CPAaBHUTEIIBHBIN aHAIN3 PEe3yJIbTATOB TEKYIIIETO rojia ¢
pe3ylibTaTaMU HE3aBHCHMOM OIICHKM KauecTBa 3a MocleAHue 2 rofa (B pa3pe3e KaKIOro KpUTEpUs u
nokaszaresieil OIeHKH HE3aBHCHMOW OIEHKH KayecTBa YCJIOBHH OKa3zaHHs YCIyr) ¢ (opMyrupoBaHHEM
BBIBOJIOB O MIPUUMHAX MMOBBIIICHUS WM CHIDKEHUS PE3yJIbTaTOB;

- aHaJIM3 KIIOYEBHIX (THIOBBIX WM HambOoJiee pPacCHpOCTPAHEHHBIX) HEJIOCTATKOB B IIEJIOM IIO
CyOBEKTY/MyHHIIMTIAIBHOMY 00pa30BaHUIO;

- o0mue BBIBOABI M TPEMJIOKEHHS IO COBEPLICHCTBOBAHUIO JIEATEIILHOCTH OpraHu3aluil B
cyOBbeKTe/MyHUIMITAIEHOM 00pa30BaHUU B COOTBETCTBYIOIIEH 001aCTH COLMATIbHON chephl;

- Tpe3eHTauusi pe3yibTaToB cOopa W 0000meHnss WHbOpMALMU Ul MPOBEACHUS HE3aBHCUMOMN
AKCIEPTU3bl M JIEMOHCTpPALMU PE3yJIbTaTOB BBIMNOJHEHHUs] pPAa0OT (OKa3aHMs YCIyr) Ha 3acellaHuu
obmectBeHHOro cosera mo HOK.

MpunoxeHue 1
K TexHu4Yeckomy 3agaHuio

Ilepeyennb
opra}m3aum”l AJISL IPOBEACHUA He3aBHCUMOM OIICHKHU KavYeCTBa yCHOBHﬁ OKa3aHud ycJayr B
rogy
Bcero opraHnu3anuvu, U3 HUX: TOCYyAapCTBCHHLIC , MYHUIIUTIAJIBHBIC ,
HEroCy1apCTBCHHEBIC , MTHOANBUAYAJIbHBIC ITPCATIPUHUMATCIIN

1.
2.
3.

MpunoxeHue 2

K TexHu4Yeckomy 3agaHuio

Iloxa3arenn,

XapaKTepu3ywuue o01mne KpUTEPHH OLeHKH Ka4eCTBA YCJIOBHH 0KA3aHHUA YCJIYT OPraHU3alusAMHU
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couMaJbLHOM chepbl

[Tpunoxenue QopMupyeTCsl Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOUICH OOJIACTH
COIMATBHOM c(hepbl 00 YTBEPIKICHUN TTOKA3aTEICH:

- [Ipuka3s MunkynsTypsl Poccun ot 27.04.2018 r. N 599

- [Ipuka3 Munnpocsenienust Poccun ot 13.03.2019 . N 114

- [Ipuxa3 Muno6puayku Poccun ot 31.07.2020 r. N 860

- [Ipuka3z Munznpasa Poccun ot 4.05.2018 r. N 2011

- [Ipuka3z Muntpyna Poccun ot 23.05.2018 r. N 3171

MpunoxeHue 3
K TexHun4yeckomMmy 3agaHuio

TpedoBanusi
K HH(popManuu, pazMeniaeMoil Ha 0pUINATBHBIX CAiTAX M CTEHAAX B IOMELICHNH OPraHU3alui
COLHAJIBbHOM cdepbl

[Tpunoxxenue ¢GopMUpyeTcss Ha OCHOBE HOPMATHUBHBIX AaKTOB B COOTBETCTBYIOIICH 0OIacTH
COITMATBHOM C(PEephI C YUETOM CIICTYIONTUX HOPMATUBHBIX aKTOB:

Cdepa OcHoBaHueE 7151 YCTAHOBJICHUS 00beMa HH(POPMAIINH 110 TTOKa3aTEII0
"OTKPBITOCTh U JJOCTYMHOCTh HH(POPMAIIUU 00 OpraHu3allluy COIMATBHOM
cdepsr”
(HaUMEeHO8ANHUSL HOPMAMUBHBIX NPABOBBIX AKMOS, YCMAHABNUBAIOUIUX
nepeyeHv uHGopmMayuu, Komopas pameujaemcs Ha UHGHOPMaAYUOHHbIX
pecypcax op2anuzayuu)
KynsTypa cratbst 36.2 3akona Poccuiickoii ®enepauyu "OCHOBBI 3aKOHOAATEILCTBA
Poccuiickoit dexneparuu o KyapType';
npuka3 MunkynaeTypsl Poccum ot 20.02.2015 N 277 "OO yTBepkIeHHH
TpeboBaHUN K coaepxkaHuio W (opMme TMpeaocTaBieHus HHGOpPMAIUU O
JEeSTeNbHOCTH OpTraHM3allii KyJIbTypbhl, pa3MeniaeMod Ha O(HUIIMATBHBIX
caiiTax YIOJHOMOYEHHOro (heepaJbHOr0 OpraHa HCIOJHUTENBHON BIIACTH,
OpPraHOB TOCYAAapCTBEHHOW BiacTu cyObekToB Poccwuiickoii ®denepanum,
OpraHOB MECTHOT'O CaMOYIIpaBJIE€HHUsS U OpraHu3aluil KyJIbTYphl B CETH
"UnTepuer”
OxpaHa 370pOBbs cratbst 79.1 ®enepanpHoro 3akona 21.11.2011 N 323-®3 "OO6 ocHoBax
OXpaHbl 3/10pOBbs TpaxkJiaH B Poccuiickoit denepanun";
npuka3 Munszapasa Poccuu ot 30.12.2014 N 956H

OO6pazoBanue craths 29 denepanpHoro 3akona 29.12.2012 N 273-®3 "O6 obpazoBaHHH B
(svicuiee u | Poccuiickoit denepanun";

OONOJIHUMENILHOE [Toctanosnenune IlpaBurenbctBa Poccuiickoit ®enepanmu ot 20.10.2021
npogeccuonanvroe N 1802 "O6 yrtBepxknaenun I[lpaBun pasmernieHus Ha oQuIMATBLHOM caiiTe
obpaszosanue) o0pa3oBaTeNbHON OpraHu3alui B WH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOM

cetu "WHTepHer" u oOHOBieHuss uHPOpManuum 00 00pa3oBaTENbHOM
OpraHU3aINy, & TAKXKe O MPU3HAHUM YTPATHUBIITUMHU CHITY HEKOTOPHIX aKTOB H
OTJACJIBHBIX IIOJIOKEHUNM HEKOTOpbIX akTtoB IIpaBurensctBa Poccuiickoi
Oenepanun";

npuka3z denepanbHOi cay)O0bl O HaA30py B chepe 00pa3oBaHUS U HAYKU OT
14.08.2020 N 831 "O06 yTBepKacHUH TPEOOBAHUH K CTPYKTYpe OPUITHATEHOTO
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caiita o0pa3oBaTenbHON OpraHu3aIlH B
MHPOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHOW cetn  "HMHTepHeT" U Qopmary
IPEJCTaBICHHs HAa HeM HHpopmanuu"

OO6pazoBanue
(ocHosHOE
obpazosanue,
cpeonee
npogeccuonanvroe
obpaszoeanue,
npogeccuonanvhoe
obOyueHue,
OONONIHUMENbHOE
obuee obpazosanue)

obuwee

crates 29 ®denepanbHoro 3akoHa 29.12.2012 N 273-®3 "OO6 obpa3zoBaHuu B
Poccuiickoit deneparun';

[Tocranosnenue IlpaBurensctBa Poccuiickoit ®Penepanuu ot 20.10.2021
N 1802 "OO6 yrtBepxkaenuu IlpaBun pasmemieHuss Ha OQUIMAIBHOM caiiTe
0o0pa30BaTeNbHON OpraHu3alui B WH()OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON
cetu "HurtepHer" u oOHOBiIeHus wuHPopManmu 00 00pa3zoBaTENbHOMN
OpraHM3aIllH, a TAKKe O MPU3HAHUH YTPATUBIINMH CHUIY HEKOTOPHIX aKTOB U
OT/CJIBHBIX TMOJOKEHUA HEKOTOpbIX akToB IIpaBurenbctBa Poccuiickoit
®enepauun";

npuka3 denepanbHON CIy)OBI IO HAI30pY B chepe 00pa3oBaHUS M HAYKU OT
14.08.2020 N 831 "OO6 yTBepkaeHHH TpeOOBAaHUN K CTPYKTYpe O(DHIIMAIIBHOTO
caiita o0pa3oBaTenbHON OpraHu3aIH B
HH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "WHTepHer" u  dopmary
MpeJICTaBJICHHs Ha HeM HH(popMmarmu' (C U3MeH. U AOTOJIH.)

ConmanpHoe
o0cTyKUBaHUE

craths 13 ®enmepanpHoro 3akoHa 28.12.2013 N 442-®3 "OO6 ocHOBax
colMalibHOTO 00CITy>XKUBaHuUs rpaxaan B Poccuiickoit deneparyn';
nocranosienue IlpaBurensctBa Poccuiickoit ®enepauun ot 24.12.2014
N 1239 "O6 ytBepxxaenuu IlpaBun pa3menienus 1 0OHOBIEHUsS WH(pOpMAIUU
O TOCTaBUIMKE COIMAIbHBIX YCIyr Ha O(HUIMAIBLHOM caiTe MNOoCTaBLIMKA
COLHMANIBHBIX YCIYr B HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  CETH
"UnTepuer";

TAPAHT:

[To-BunuMomy, B TeKcTe mpeAblaylero ad3ama JomylieHa oneyaTka. Jlary
Ha3BaHHOT'O MTOCTAHOBJICHUS CIeAyeT unTaTh Kak "24.11.2014"
npukasz Muntpyna Poccun 17.11.2014 N 886n "OO6 yrtBepxkaenuun llopsinka
pa3MenieHus Ha O(UIMATBPHOM CaiiTe MOCTABIIMKA COLMAIbHBIX YCIYr B
MHPOPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHeT" M OOHOBICHHS
nHpopManuu 00 ITOM TMOCTaBIIMKE (B TOM YHCIIE COACP)KaHUS YKa3aHHOM
nHhopManuu U GOpPMBI ee IpeocTaBIeHus)";

Menuko-conuaanHast
JKCIepTr3a

cratbs 8 denepanbHOro 3akoHa 24.11.1995 N 181-®d3 "O couuanbHOM 3amure
nHBanu10B B Poccuiickoit ®denepanun"

npukaz3 Muntpyga Poccun ot 28.02.2018 N 122 "O6 yTBepxkaeHUU
TpeboBaHUl K coaepxkaHHiO U (opMe MPeAOCTaBICHUS HHPOPMAIMH O
NESATETLHOCTH (PeiepaabHbIX YUPEKICHUN MEIUKO-COLUATBHON IKCIEPTH3HI,
pasMeniaemMoil Ha oduUUUATBHBIX caiiTax (QenepalbHbIX YUYpPEKACHUN
MEIUKO-COIUATHbHOM AKCTEPTU3BI B
nH(pOpPMaAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT"

TAPAHT:

[To-BumuMoMy, B TEKCTe NpeabIayliero ad3ana [IOMylieHa oreJyarka.
Homep Ha3zBaHHOro npukasa ciaeayer yutaTth kak "122-a-n"

ITpu npoBepke OTKPBITOCTU U AOCTYHMHOCTH MH(pOpMALMK 00 OpraHMU3aluu COLMaIbHON chepbl B
pamkax kpurtepust | u3 mokazatens 3 (ZOCTYNMHOCTb YCIOYr JUIsl WHBAJIUAOB) JOJIKHBI YUUTBIBATHCS
TpeOoBaHus, yCcTaHOBIEeHHbIE B cooTBeTcTBUU ¢ ['OCT P 52872-2019 "WHTepHeT-pecypchl U apyras
uHpOpMaLus, MPEACTaBICHHAs B JIEKTPOHHO-IIM(PpoBoit hopme. TpeboBaHMs JOCTYIHOCTH A JIO/AEH ¢
MHBAJIUAHOCTBIO U APYTHX JIUL C OTPAHUYECHUSMU JKU3HEAEATEIbHOCTH" .
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MpunoxeHue [

K MeTogudecknm pekomeHgaunam

no opraHusaumm paboTbl B paMKax npoBeaeHus
He3aBUCUMOM OLIeHKM Ka4yecTBa YCNOBUM OKa3aHUA ycnyr
opraHusaumsimm B ccpepe KynbTypbl, OXpaHbl 3040POBbS,
obpa3oBaHusA, coumanbHOro oo6cnyxnBaHus

u chegepanbHbIMU yHpPEXOEHUAMMU

MeAUKO-CoLManbHOWN IKCNepPTU3bI,

yTBepXAeHHbIM npunkazom MuHuctepcTBa Tpyaa

M coumanbHoM 3awmnTbl Poccunckon ®egepaumnm

ot 28 nekabps 2023 r. N 899

TpeGoBanus U MeTOAUYECKHE PEKOMEHIALNH
(nanee - pekoOMeHAALMHK) N0 Pa3MeIeHHIO B OPraHM3AaIUsAX B cepe KyJbTYpPbl, OXPAHbI 310POBbS,
o0pa3oBaHusl, COUNATBHOIO 00CYKUBAHUA U (eepaIbHbIX YUpeKAeHUSIX MeJUKO-COIUATbHOM
JKCIEePTH3bI (Jajiee - OPraHu3anmm), a TaKKe HAa opuIMATBHBIX caiiTax opranusanuii QR-koxoB
AJIS1 IPOXOsKAeHHS OLleHKH Ka4yecTBa YCJI0BHI NMpeJ0CcTaBIeHUA YCJIyT

B nomernennn kaxaoi opraHu3aiuy, a Takke Ha o(UIMATbHBIX CaliTax/CTpaHUIIaX OpraHHU3aIHii,
B kotopeix HOK mpoBomutcs B TEKyIIeM TOIy, IOJDKHBI OBITh pa3sMeNIeHbl MEePCOHUMUIIMPOBAHHBIE
QR-KObI )11 OLIEHKH Ka4eCcTBa YCIOBUM MPENOCTABICHUS YCIYT KaXI0W KOHKPETHOM opraHu3anuen nux
MOJyYaTeIsIMH, KOTOPBIA JaeT BO3MOXKHOCTH OTKPBITh CTPAHUIy OpraHH3alMyd Ha O(QHUIMAIBHOM caiiTe
7100 B MOOMIILHOM TIPHIIOKEHUH TpakaanuHa "Hame maenue" (nanee - QR-xom) Ha BBIOOD MOIB30BATENS
Y TIOJIYYUTh BO3MOKHOCTb:

OLICHUTh KAa4eCTBO YCJIOBHMH OKa3aHHUS YCIyI B OpPTraHM3alMAX COLUUAIBbHON cephl U OCTaBUTH
OT3bIB;

OCTaBUTH OOpalleHHE M MOJIYYUTh Ha HEro OTBET (Ui 3TOT0 Ha CTpaHUlE, KyAa MEepelnuid Mo
QR-kony, Hy)XHO HaxxaTh "BepHyTbcs Ha CalT" - OCYIIECTBUTCS NEPEXOJ] Ha KapTOUYKY OpraHU3aluH, U
TaM OCTaBUTH OOpAIICHUE);

O3HAKOMHUTBCS C TEKYIIMM PEHTUHTOM OpraHu3alid, OCTAaBUTh OTMETKY O COIJIACHU WIH
Hecornacuu ¢ pedTuHroM. OOpaiiaem Baile BHUIMAaHUE, YTO 3allOJHUTh aHKETY MOYKHO JUISI OpTaHU3aIHH,
B KOTOpOii B TeKymeM rogy nposoautcs HOK, Ha kapTouke opraHM3aliud MOXHO OCTaBUTH oOpallleHue,
03HAaKOMHTHCS C oueHkoi opranuszanuu no HOK, ocTtaBUTH OTMETKY O COIVIACHMHM WM HECOTJAaCUU C
OILICHKO.

JIns TOCTUIKEHHS IIOCTABICHHOM LI HEOOXO0UMO:

[Ilar 1. Kaxmoit opranmzammu ckadaTh QR-koa, pa3smemieHHbI B KapTOYKE OpraHU3AIMH Ha
opunumansHOM caiite B noapaszaeine "[lepeunu opranuzanmii" noapasnena "Pa3zmemienHas uHGopmanus”
paznena "HOK m1st ymoTHOMOYEHHBIX OpraHoB'.

[Har 2. Yo6eautbes, uto npu nepexoae no QR-komy monp30BaTenb NOMagacT Ha CTPAHUIY OLICHKH
OpraHM3alMl M MMEET BO3MOXHOCTb COBEPLIUTH OLIEHKY, OCTaBUTb OT3bIB W O3HAKOMUTHCS C
uHpopManmert (cMm. Bbime). Ecnu Ha cTpaHulle opraHu3allid OTCYTCTBYeT TpeOyemas HHGopmarus,
HE00X0IMMO J00AaBHUTh €€ B TMYHOM KaOMHETE OpraHu3allnu.

[Iar 3. O6ecneunTh pa3pabOTKy YHUDHUIIMPOBAHHBIX MaKETOB muiakaToB ¢ QR-komamm (manee -
IJIaKkaTbl) Il pa3MEUIEHUsT B TMOMEHICHUSX OpraHu3aluid B COOTBETCTBUU CO  CIEAYIOIIMMHU
TpeOOBAHUSIMU:

1. Heo6xomumo pa3paboTaTh MakeThl IiIakaToB B popmare A4 u A3.

2. Maker mjakara JOJDKEH COJepXaTh CIEAYIOUIYI0 HH(OpPMAlMIO: JIOTOTUIIBI OpraHU3aluu U
COOTBETCTBYIOIIETO OpraHa BJIACTH MOSICHUTENbHBINA TEeKCT. [Ipumep:
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"BAM Y HAC [IOHPABUJIOCB?

Urobsl onenuth YCJIOBUS mnpenocrtaBnenus ycnyr HaBenuTe kamepy Bamiero tenedona u
ckanupyite QR-ko.

Ilepenins no cebuike Bl CMOXKETE OLIEHUTD YCIIOBUS OKA3aHUS YCIIYT:

KoMdopT u caHuTapHO-rUrHEHNYECKOE COCTOSTHUE TTOMEIICHHI

Jlo6porkenaTebHOCTh U BEKIUBOCTh PAOOTHUKOB

JlerkocTh nonyueHust ”HGopMauu 0 paboTe OpraHU3alui U €€ TOYHOCTh

JlerkocTs 3anucy A NOJMY4YEHHUs YCIYTH U CBOEBPEMEHHOCTD €€ OKa3aHUs

JlocTynHOCTB /711 MUHBAINUJIOB

OcTtaBuTh CBOE OOpalieHue

Bamra orienka moMoxeT HaM CTaTh JIydllle U YOeAUThCs, 4TO Bce Xopomo!"

Pasmemnienne QR-kona Ha GaHHEpe: pekoMeHIyeMbli pazmep QR-koma coctaBisieT oaHy ACCATYIO
paccTosiHUsI CKaHUPOBaHUs Win cooTHomeHue 10:1 u onpenenseTcs HCXoas U3 pa3Mepa GaHHepa.

3. JIu3aiiH MakeToOB IJIaKaTOB JOJKEH OBITh pa3padoTaH MCXOAs U3 oTpacieBoi crienuduku. [Ipu
3TOM JI0JKHA OBITH 0OecreueHa T0cTaTOYHass KOHTPaCTHOCTh A1 cuuThiBaHus QR-koxa.

[Tar 4. ChopmupoBaTh NepeueHb MOMEIICHUH, B KOTOPBIX JIOJDKHBI OBITh pa3MEIIEHBI TJIaKaThl,
TpeOOBaHUS K KOJMYECTBY M Pa3Mepy IUIAKaTOB B PA3JIMYHBIX MMOMELICHUAX OpPraHU3alUM UCXOIS U3
OTpacyieBOM CHEU(PUKU U CIEAYIOIUX TPEOOBaHUM:

1. [TnakaTel TOMKHBI OBITH pa3MEIICHBI B MOMEIICHUAX OOIIETO MOIb30BaHUS U MECTaX CKOIUICHHUS
J0JIeH (BXO/HBIE TPYIIIIbI, KOPUAOPHI U 30HBI 0KMJIaHUS, CAHUTAPHO-TUTMEHNYECKUE TIOMELIEHUS U T.11.) C
[ENbI0 OLEHKU CAaHUTAPHO-TUTHEHWYECKUX YCIIOBUHM, KoM(opTa 30H OXuAaHWs (OTIbIXa), HATUYUSI U
JIOCTYITHOCTU MUTHEBOM BOJbI, JOCTYINHOCTH IOMEIIEHUN Ul WHBAJIWOB, HAaJU4YMUS WM TOHATHOCTU
HABUTAIIMH B TOMEIICHUSAX, a TAKXKE TPAHCIOPTHON JOCTYITHOCTH OPTraHU3allNu.

2. [Inakatel JOHKHBI OBITH pa3MEIICHBI B TOUYKAX KOHTAKTA C TMOTYYaTeIsIMUA yCIyT (PETUCTPATyphI,
IIPUEMHBIE, CIPAaBOYHbIC, KAOWHEThl CHEMAIUCTOB, MECTa pa3MelleHUus MH()OPMAIMOHHBIX CTEHIOB U
T.J1.) C LEJbIO OLIEHKU J0OPOXKENaTeTbHOCTH U BEXJIMBOCTH PAOOTHUKOB OPTraHU3alMM, JTOCTYIHOCTH U
MOJIHOTHI MIPEIOCTABIIEHUSI HEOOXOIMMOIM MH(pOpPMAIIMU, CBOEBPEMEHHOCTH OKa3aHHs YCIYyTd U BpEMEHU
OKHJaHMs, a TAKKE OPTaHU3ALMOHHBIMU YCIOBUSAMU NPEIOCTABICHUS YCIIYT.

3. Pasmep mumakata misi pasmermnenus (A4 unum A3) ompenensercs UCXOIs M3 OCOOCHHOCTEH
MOMEILEHUS, BIUAIOIINX Ha JAIbHOCTh ckaHupoBaHus QR-koxa.

4. Konn4ecTBO IUIAKaTOB JTOJHKHO OBITH OMPEENICHO MCXO/s M3 KOJIMYECTBA IOMEIICHUH U TOYeK
KOHTaKTa C IIOJIb30BATEISIMU YCIyr, U HE MOXET OBbITh MEHee ABYX HJs KaXJI0il opraHu3aluu,
PacroJI0KEHHBIX BO BXOJIHOM IpyIIe 1 OCHOBHON TOYKE KOHTAKTa C IOCETUTEISIMU OPTaHU3aLHH.

[Har 5. B cnyuae, ecnu oTpacieBasi cienuduka npearnoiaaraeT Belgauy MOCETUTENIM MaTepHUajioB
Ha OyMa)XHOM HocuTele (PeKOMEHJIAIMH Bpaya, OMIIETHI, TaJOHBI, WH(OPMAIMOHHO-TIONUTpaduIecKas
MPOIYKIIMS, MaMATKU, OYKJIETHl U T.J.), HE00X0IUMO cPOPMHUPOBATH MEPEUECHb PEKOMEHJOBAaHHBIX BHUJIOB
OyMaKHBIX HOCUTeNeH s pazmerienuss QR-koza.

[[lar 6. B cayuae, eciu B TIOMENICHHSX OpraHM3aIlMd €CTh LU(PPOBBIE YCTPOUCTBA,
MpeIHa3HaYeHHbIE MAJIS HCIONb30BaHUS TMOCETHTENSIMU (TePMHHANBI 3alHMCH, KOMIBIOTEPHI ¢ 0Oa3zamMu
JAHHBIX, TEJIEBU30pbl M T.O.), HE0OXOAMMO C(OPMHPOBATH IEPEYCHb IH(PPOBBIX YCTPOMCTB LIS
pasmenienust QR-koxa.

[Har 7. OpranuzoBath pasmenieHne QR-KOJ0B B COOTBETCTBUM C MOJTYYEHHBIMU MaTepuaiaMH U
MIPH COOJTIOJICHUH CIIEIYIOINX TPeOOBAHUM.

1. TpeGoBaHus K pa3MEILICHHIO IJIAKATOB B TOMEIIEHHUSIX.

[loBepxHOCTh MaTepuajia, Ha KOTOPOM OpraHM3allMeil HaleyaTaH IUlakaT, HE JOJDKHA
00pa30oBbIBaTh 3aJIOMbl, pacTsHKeHHs M CKiaagkd. [leyate 1omkHa OBITH YETKOM, IBeTONepenaya
KOppEeKTHOI. B moMenieHusx miakatsl pa3MeniatoTcsl Ha YpOBHE IJ1a3 WM Ha YPOBHE NPUIIOAHITON PyKHU
B3pOCJIOTO 4enoBeKa. [Ipu oTCyTCTBUM 4ETKO ONPENENIEHHOTO MECTA PA3MEILIEHUS B TIOMEILIEHUH COTJIACHO
1. 2, JIydllle pa3MellaTh IUlakaT Ha BUJHOM MECTE PSJIOM C YacTO MCIOJb3yEMBIMU INpeAMETaMu (JIBEpH,
PaKoOBUHBI, 3epKaja, KyJaepsl u T.1.) JlomkHa ObITh 00ecriedeHa OTKPBITOCTh U JOCTYMTHOCTh CKAHUPOBAHUS
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QR-koma, orcyrcTBHe (PHU3MYECKMX MPENSATCTBUI TMepe] pa3MElIeHHbIM IulakatoM. J[OKHO ObITh
00ecreYeHo OTCYTCTBHE HH(POPMAITMOHHOTO IIIyMa BOKPYT TUTakata (OH JIOJDKEH OBITh BBIICTICH OT JPYTHX
HH()OPMAITMOHHBIX OOBSBICHHN ).

[Tocrme pa3MenieHHs] Ka;KI0r0 IUIaKaTa HYXHO yOemuTbcs B ToM, uyTo QR-K0oa MOXHO yI00HO
IIPOCKAHHUPOBATh, U OH BEAET HA HYXHYIO CTPAaHHUILy YYETHOW KapTOUKU OpraHU3alud OQPHUIHAIBHOTO
caiira.

2. TpeboBanus k pasmemennro QR-koma Ha OyMaKHBIX HOCUTEIISX:

QR-k0o1 MOMKEH COMpPOBOXKAATHCS TMOSICHUTENbHBIM TekcToM. Ilpumep: Oyenume ycnosus
npeoocmasnenus yciye ucnoav3ysi QR-koo!

Pasmep QR-konma Ha OymakHOM HocuTene AOMKEeH ObiTh He MeHee 32x32 mm. Kaxnplii Bua
OyMa)XHOTO HOCHTEJSI HYXHO MPOTECTHUPOBATh M yOeIUThCs, uT0 QR-KOJI MOKHO MPOCKAaHUPOBATh, U OH
BEJIET Ha HY)KHYIO CTPaHUILy YU€THOM KapTOUKH OpraHu3aluu oQpUIMaIbLHOTO CalTa.

3. TpeboBanus k pazmenieHno QR-ko1a Ha U POBBIX YCTPOMCTBAX OpraHU3aIUil.

QR-xox pa3merieH Ha 3arjaBHOM CTpaHMIE YCTPOMCTBa (CTpaHWIE peXuMa OXumaHus). Han
QR-K0/1I0M pa3MelleH CONPOBOAUTENbHBINA TeKCT. Ilpumep: Ymobwvr oyenums ycnosus npedocmasnenus
yeaye ucnoavsytume QR-ko0 unu nepeiioume no ccolixe Hudxice.

Pasmep QR-konma obecrieyrBaeT BO3MOXKHOCTH €0 CKAaHHPOBAHUS U COCTaBISIET OJHY NECATYIO
paccrosinus ckanupoBanust uiau cootHomenue 10:1. Tlon QR-komom pasmereHa akTUBHAS CChUIKA ISt
nepexo/ia Ha CTPAaHMIly OIICHKH YCIOBHI OKa3aHUS yCIyT COOTBeTCTBYIomIeil opranmsanuu (CchUika
pa3MelaeTcsl Ipyu yCIOBUM HOJKIIOYEHHS yCTPOMCTBA K ceTu UHTepHET). Kaxoe nudpoBoe ycTpoiicTBo
HY’KHO TPOTECTHpOBaTh M yOeauTbcs, yTo QR-ko1 MOXHO MPOCKaHUPOBAaTh, U OH BEIET Ha HYXKHYIO
CTPaHUIly YICTHON KapTOUYKU OPTaHU3AINHA OPUITHAIEHOTO CaifTa.

4. TpeboBanus k pazmenieHnto QR-kom1a Ha oUIIMATTEHBIX caiiTax.

QR-xox pa3merieH Ha 3ariaBHOM CTpaHMIIE caiiTa WM Ha CTPAHUIIE OpraHU3allMK Ha caiiTe opraHa
Bnactd. Hang QR-komom pasmemeH conmpoBOAUTENbHBIM TEKCT. Ilpumep: Ymobwvr oyenumsv ycinosus
npeoocmasnenus ycaye ucnoavsyiime QR-k00 unu nepetioume no ccolixe Hudice.

Pasmep QR-koxa obecrieunBaeT BO3MOKHOCTD €0 CKaHUPOBAHUS MOOMIIBHBIM YCTPONCTBOM.

ITon QR-xomoM pa3menieHa akTHMBHAs CChUIKA JUIsl MEPEXOJa Ha CTPAHMILY OLIEHKH YCJIOBHUI
OKa3aHHs YCIyT COOTBETCTBYIOIICH opranuzanuu. QR-Koa mpoTecTupoBaH, €ro MOXKHO MPOCKAaHUPOBATh,
Y OH BEJET HAa HYXXHYIO CTPaHUILY.

JIOTIOTHUTEIPHO PEKOMEHAYEM COTPYJIHUKAM OpTraHU3allMu NpeajaraTh MOJydaTelisiM YCIyT
NepeXoUTh N0 pa3MelleHHbIM QR-kogam 1 OLleHHBaTh Ka4€CTBO YCIOBUN MPEAOCTABICHUS YCIYT.

MpunoxeHune E

K MeToanyeckum pekomeHgaunam

no opraHusauum paboTbl B paMKax npoBeaeHus
He3aBUCUMOM OLIEHKM KayecTBa YCNOBUM OKa3aHUA ycnyr
opraHusaumsimm B cpepe KynbTypbl, OXpaHbl 340POBbS,
obGpa3oBaHusA, coumanbHOro oocnyxnBaHus

u chegepanbHbIMU YUpPEXOEHUAMMU

MeAUuKo-couMnaribHoM 3KCNepTU3bl,

yTBepXAeHHbIM npukazom MuHuctepcTBa Tpyaa

1 coumanbHou 3awmnTbl Poccunckon denepaumm

ot 28 pekabps 2023 r. N 899

MOPSIIOK
JNEVCTBUI1 B PAMKAX CBOPA WH®OPMAIINN O KAYECTBE YCJIOBUI OKA3AHMS
YCJIYT
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Coop undpopmanmu no KPUTEPUIO 1 "OTKpbITOCTH M JOCTYNHOCTH HMH(pOpManuu 00
OpraHM3auMyu couuaabHoOM chepnr"

1. Hoxkazarear 1.1 '"CoorBerctBHe HHPOPMALMH O /AeATEJbHOCTH OPraHM3ALNH,
pa3sMelIeHHO Ha oO0IIeJOCTYNHbIX HH(OPMALMOHHBIX pecypcax, ee COAePKAHUIO M TOPSIAKY
(popme)  pa3menneHusi, YCTAHOBJEHHBIM  HOPMATHBHBIMH  MPAaBOBbBIMHM  aKTAMHU:  Ha
HH(OPMAIMOHHBIX CTEHJAaX B NOMEILICHNH OPraHU3AlMM; HA O(PHUUIHMAIBHOM caiiTe OPraHU3alUu B
cetu "Unrepuer'.

1.1. IIpoananu3upoBaTh HHGOPMAIIMOHHbBIE CTEH bl B TOMEIICHUH OpraHU3alHH.

1.1.1. AHanu3 DpoBOAMUTCA IyTEM OYHOTO BU3YaJbHOI'O OCMOTpA B KaXKJ10M OpraHu3ally CTEH/IOB,
coJiepxKalux HHPOPMALIUIO AJIs MOTydaTesiel yCyT.

1.1.2. Tlpn u3yueHnn cTeHIOB HeoOXxomumo 3aduxcupoBath (cMm. popmy la, Ilpunoxenne N 2 k
[Topsinky):

- HaJM4Me COOTBETCTBYIOIIUX TEKCTOB, JJOKYMEHTOB (IIOJHOTa B COOTBETCTBUU C TPEOOBAHHSIMHU
HOPMAaTUBHBIX TMPAaBOBbIX aKTOB B JaHHOW oOmacTu couuanbHOW cdepbl - cMm. [Ipunoxenne N 1 k
[Topsinky);

- JIOCTOBEPHOCTb COJIEp)KaHUs TMpeAcTaBiIeHHOW HHGOpManuu (COOTBETCTBUE 3asBICHHOU
TEMaTHKe, aKTyaJlbHOCTh U COOTBETCTBHE MPECTABICHHON HH(pOpMaIMU (HAKTUIECKOMY COCTOSHUIO /e
B OpraHM3allin),

- ynoOcTBO AocTyna K MH(OpManuu Ui NOCETUTENeH, B T.4. JIUL C MHBAIUJHOCTBIO (MMeeTcs
IoCcTyn K wHGOpMaIuy, HHPOpPMAIUS PacIloioKeHa Ha ypOBHE Tjia3 mocerutenei (He Beime 1,5 M oT
10J1a), PacCTOSIHUE, ¢ KOTOPOTro MH(popMaIHs MOXKeT ObITh 3()(PEKTUBHO BOCIIPUHATA, HE MEHEE MOIyTOPa
METPOB).

1.1.3. B ciywae, ecniu opranu3aius COIMaIbHON chephl:

- HE UMEEeT COOCTBECHHOI'O MIOMEIIICHUS,

- OCYILIECTBIIET OKa3aHUE YCIyT TOJIbKO B JUCTAaHIIMOHHON (opme,

- OCYILECTBIISIET OKa3aHHE YCIyl' TOJbKO B HaJOMHOW ¢opme oOCIyXHBaHUS (Hampumep, JUis
OpraHu3alil COUAIbHOTO 00CITYKUBaHUS HACETICHHUS ),

HEo0X0MMO 3a(MKCUpPOBaTh HAJTUYME, KAaueCTBO M JOCTYMHOCTh HEOOXOTUMOHM HH(OpMaLuy,
IIPEJICTAaBICHHOM B IeYaTHOM Buje (B Opolurtopax, OyKkieTax, JUCTOBKAaX) U JOCTYHOM JAJs ModydaTenei
YCIyT B OpraHax BJIACTH, MHOIO()YHKIIMOHAJIBHBIX LIEHTPaX, MHBIX OPraHU3aLUsIX COLUAIBHON Chephl.

[lepeueHp opraHu3anyii, OpraHOB BIACTU U UHBIX MECT, TJI€ IOJKHBI OBITh pa3MELIeHbl YKa3aHHbIE
NeyaTHbIE MaTepHaIbl, Ui IPOBEACHUS OLICHKHM HAJIM4YUs U COOTBETCTBUS YCTAHOBJICHHBIM TPEOOBAHUSM,
JIOJKEH OBITh COTJIACOBAH ONEPATOPOM C YIIOTHOMOUYEHHBIM OPraHOM BIJIACTH (3aKa3UUKOM).

1.2. TIpoananu3upoBath 0UIIHATBHBIE CAUTBI OpraHu3aIuil B cetu VIHTepHeT.

1.2.1. Ananu3 copepkaHusi BeO-CalTOB MJIM HMHBIX O(QHUUIMAIBHBIX CTPAHUI] OPraHU3aLUN B CETH
WuTepHer (Hampumep, Ha caiiTe YHOJTHOMOYEHHOI'O OpraHa BJIACcTU MPU OTCYTCTBHHM COOCTBEHHOTO caiiTa
y OpraHM3alyi) OpraHu3aluu MOXKET IPOU3BOJUTHCS AUCTAHIIMOHHO.

1.2.2. B cayyae Hamu4usl y OpraHU3alui HECKOJIbKUX MH(OPMALIMOHHBIX PECYPCOB OPraHU3alllU B
ceTu VIHTepHET, MPOBOIUTCS aHaJIM3 TOJBKO OJHOIO0 M3 HHUX (IO COIVIACOBAHUIO C PYKOBOAMTEIEM
OpraHu3aluy COIMAIBHOM cepsl).

1.2.3. JIns onieHKH coJiep KaHusl HHTEPHET-CANTOB OpraHU3alinii HEOOX0IMMO MTPOBECTH CILJIOIIHOM
IPOCMOTP COAEPKUMOTO CTPaHUI] BeO-pecypca KaXkI0W OpraHu3ali C BBIABICHHEM M (UKCAIHen
NPU3HAKOB HAJIWYMA WIM OTCYTCTBHMS COOTBETCTBYIOIIMX TEKCTOB, JIOKyMEHTOB, CCBUIOK H
KOMMYHHUKAIIHOHHBIX CEPBUCOB, KAUECTBA UX COJAEPIKaHUs, YJ0OCTBA AOCTyIa K TEKCTaM JUIsl IIOCETUTEIIS
Nurepuer-caiita.

1.2.4. Ilouck nH(pOpPMAIIMOHHBIX MAaTEPHUATIOB U CBEJCHUNA Ha O(QUIMAIHLHOM CaiiTe OpraHu3aluu
MOJKET OCYUIECTBIIATHCA C UCIIOJIb30BAHMEM BHYTPEHHEW HAaBUTallMOHHOI CHCTEMBI caiiTa B BUJE MEHIO,
KapThl caiiTa, CChUIOK U OaHHEPOB.

1.2.5. Ilpu m3ydenun caiiToB HeoOxomumo 3adukcupoBaTh (cM. Gopmy la, mpunoxenne 2 K
[opsanky):
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- HaJlM4ue COOTBETCTBYIOIIMUX TEKCTOB, JJOKYMEHTOB (IIOJHOTa B COOTBETCTBUU C TPEOOBaHHUSIMHU
HOPMAaTHBHBIX IMPABOBHIX aKTOB B JJAHHOM 00JacTH COIManbHON cdepsl - cM. npuioxkenne | k [Topsaaxy);

- JIOCTOBEPHOCTb COJEP)KaHMUs IpeJICTaBIeHHON HMH(POpMauu (COOTBETCTBUE 3asiBICHHOU
TEMaTHKe, aKTYaJIbHOCTh U COOTBETCTBHE MPECTABICHHON MH(pOpMAIMK (HAKTUIECKOMY COCTOSHUIO /e
B OpraHu3aIumn),

- ynoOcTBO aocTyna K uHGOpMalM{ s IOJIb30BaTeNeil, B T.4. JIMI C WHBAIUIHOCTHIO, B
cootBercTBUU ¢ TpeboBanusamu ['OCT (Hanmuuue aganTUPOBAHHOW BEpPCUU caiTa, BO3MOKHOCTh
MaciTabupoBaTh TEKCT Ha CaiiTe WIM HalU4yhe SKPaHHOI'O JAMKTOpa (3BYKOBOTO CHHTE3aTOpa PEdM) Uis
CITA0OBUISIIIUX M HE3PSINX MOJIE30BATEIICH (CM. IPUIIOKCHHE).

OreHka JOCTYITHOCTH OCYILIECTBISETCA C YUETOM:

- KOJIMYECTBA MEPEXO0/I0B MO CTPAHHIIAM CalTa, HEOOXOIUMBIX JUIs TIOJTYYEeHHUSI COOTBETCTBYIOIICH
uHdopmanuu;

- obecrnieueHns aganTtaiuu (GopM IMpencTaBIeHUs UHGOPMAIMK IS CIA00BUAALINX M HE3PSUUX
II0JIb30BATENEH.

1.3. PesynpraToM aHamm3a 1o mokazatento 1.1 sBasroTcs 3amonmHeHHBIE GopMbl la w10
(mpunoxenue 2 x [lopsaxy) ¢ npuioxeHuem:

- (Qororpaduii creHnoB, Opomop, OyKJIETOB, MOATBEPkKAAOUMX (PAKT OCMOTpa W HAIWYHE
HE0OXOAMMOM TOKYMEHTAIIUN;

- CKpMHIIOTOB CTpaHMIl BeO-pecypca, HOATBEPKAAIONIMX (PaKT ocMOTpa U HalIM4yue HeoOXO0AUMOH
JIOKYMEHTal1H.

KonnyectBo ¢ororpadguili ¥ CKPUHIIOTOB JOJKHO OBITH JIOCTaTOYHBIM [UI TOTO, 4YTOOBI
HNOJTBEPANTh MPUCYTCTBHE BCEH MHPOPMALINK, IO KOTOPOH yKa3zaHO ee (aKkTHUecKoe Hamuuue B (hopmax
lawu 10.

2. Iloka3arens 1.2 "Haauuyue Ha oduuHaIbHOM caiiTe OpraHu3anuu HHPOPMALHMHU O
AUCTAHIUOHHBIX CIOCO0aX OOPATHOH CBSA3M M B3aUMOJCHCTBUS C MOJYYaTeJsIMM YCJIAYI M HX
(pyHKuuoHnpoBanue"

2.1. Ilpoananu3upoBaTh IHUCTAaHIMOHHBIE CIIOCOOBI B3aUMOJEUCTBUS C MOJydYaTEISIMH YCIYT,
IpeIyCMOTPEHHBIE Ha O(UIMATIBLHOM CaliTe OpraHu3aluu:

- abOoHEHTCKHI HOMep TellehoHa;

- QJIEKTPOHHAsI [10YTa;

- DJJEKTPOHHBIC CEPBHUCHI (ISl TOJAYM DIIEKTPOHHOTO OOparieHus (GKaaoObl, MPEIIoKEHUs),
HOJY4YEeHHs] KOHCYJIbTAI[MM [0 OKa3bIBAEMBIM yCIyraM U MHbIX);

- paznen opuIManbHOrOo caira "HYacto 3amaBaeMbie BOPOCH'";

- TEXHUYECKas BO3MOXKHOCTb BBIPQ)KEHHUS IOJIydaTeseM YCIyr MHEHHUS O KauecTBE YCIOBHH
OKa3aHMWs YCIyr OpraHu3auueil couuanbHOM cdepbl (HamuuuMe aHKeThl I Ompoca TpaxkIaH WK
runepccbuiky i QR-kona Ha Hee);

- MHbIC JUCTAHLMOHHBIE CIIOCOOBI B3aUMOJICHCTBUS (HAJIMYME HA CaliTe OpraHu3aluu CChIJIOK Ha
COLIMAJIbHBIE CETH, MECCEH/DKEphl, EuHBIN TOpTal TroCyJapCTBEHHBIX WM MYHULMNANbHBIX YCIYT,
wiatopmy oOpaTHOM CBSI3U U Ap).

2.2. AHanu3 conepaHus BeO-CaliTOB WJIM HWHBIX O(QHIMAIBHBIX CTPAHUI] OPTaHU3AIUI B CETH
WHTepHeT (HampuMep, Ha caiiTe ymoJHOMOUYEHHOTO OpraHa BIACTH MPHU OTCYTCTBUM COOCTBEHHOTO caiiTa
y OpraHu3alliy) OPraHU3aluUd MOKET IPOU3BOAUTHCS TUCTAHIIMOHHO.

2.2.1. Ilpm anamm3e HEOOXOIMMO TPOBECTH TPOBEpKY U 3adukcupoBath (cMm. dopmy 2,
npuinoxenue 2 k [opsaky):

- (hakTHYECKOE HAJIMUYUE HA CaliTe YKa3aHHBIX JUCTAHLIMOHHBIX CIIOCOOOB B3aUMOJCHCTBHUS;

- (DyHKIIMOHMPOBAHNE YKAa3aHHBIX JIUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUS C HCIIOJIb30BAaHUEM:

E TecToBBIX 3ampocoB M oOpamieHHii (He MeHee 2-X 1O KaXIOMy HPOBEPSIEMOMY CHOCOOY
JUCTAHIIMOHHOTO B3aUMOJICHCTBHS) 1O YKa3aHHbIM KaHamaM CBsi3u (TenedoHHbIE oOpaleHus,
"KOHTpPOJIbHBIE 3aKYNKHU'"' MO HOMEPAM M aJpecaM 3JIEKTPOHHOW MOYTHI, YEpe3 MHbIE CEPBUCHI 0OpaTHOM
CBSI3U C MOJIy4aTeNsIMU YCIIyT, YKa3aHHBIE Ha caiiTe),
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E MoHuTOpHHTa 06palueHuii B rocTeBoil KHHTe Ha caifTe OpraHu3alyy.

[IpoBepka MpPOBOAMTCS MO BCeM cHoco0aM B3aUMOJCHCTBUS, TPEACTABICHHBIM Ha CcaiTe
opranmzaiuy. HeoOXoaMMBIM M JOCTATOYHBIM CUUTAETCS Haluuue U  (QYHKIMOHMPOBAHUE 5
JUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJCHCTBUS (YIMOJTHOMOYEHHBIM (PeliepalbHbIM OpPraHOM BIIACTH B
COOTBETCTBYIOIIEH 00JIaCTM CONHAIbHOW cdepbl MOXKET OBITh YCTAaHOBJIEHO HWHOE TpeOoBaHUE
HEOOXO/MMOr0  KOJIMYEeCTBa CHOCOOOB  JMCTAaHIIMOHHOTO  B3aUMOJEWCTBUS A YCTAaHOBJICHHUS
MaKCHMaJbHOW OLIEHKH). B ciydae, ecnu B X0z MPOBEPKH YK€ MOJATBEPXKJIEHO (PYHKLHOHHUpPOBAHUE 5
croco0O0B B3aMMOICHCTBYS, JajbHEeHIIas MPOBepKa M0 OCTAIBHBIM CIIOCOOAM MOXKET HE MPOBOAUTHCS.

2.3. Tlpu oueHke kayecTBa (pyHKIMOHUpOBaHHs TeiedoHa (MpH OOpalICeHWH TpakJaHWHA 10
TesnehoHy), SJIEKTPOHHOM mouThl (OOpalleHHs TpakJaHWHA C TIOMOLIbIO 3JIEKTPOHHOIO IHCHMA),
SIIEKTPOHHBIX ~ CepBUCOB  (OOpamieHue, CcooOmeHHne, Jkanoda  TpaKIaHWHA)  PEKOMEHIyeTcCs
PYKOBOJICTBOBaThCs pazaenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Crangapta "['ocynapctBo mist monei" mis
BHEIITHETO KineHTa (ganee - Ctangapt) 2’

21
Crangapt "l'ocynmapctBo mnst mroneil”. TpeOoBaHUsS MO BHEAPCHUIO KIMEHTOLEGHTPUYHOTO IMOJXO0AA B TOCYAAPCTBEHHOM W MYHHIMIAIBHOM

yhupasJIEHUHU IIPU B3aUMO/ICHCTBUU C JIFOABMH (yTBep)K}I[eHHBIe TIPOTOKOJIOM 3a0YHOT'0 I'0JIOCOBAHHUSA YJICHOB IIPOCKTHOI'O KOMHUTETA cbez[epanLHoro TIpOEKTa

"Knuenrouentpuunocts” ot 18.04.2022 N 1).

E KIMeHT HOIKEeH MMEeThb BO3MOXKHOCTH OOpATHTHCS B OpPraHbl BJACTH M YIOJHOMOYEHHBIE
OpraHu3aiiii 1o TenegoHy B J000e yao0HOE BpeMs KpYIJIIOCYTOYHO W 0e3 TepephiBOB MpU
MaKCHMaJIbHOM YPOBHE KINEHTOIIEHTPUYHOCTH;

E ¢ yderom sxusHeHHOH cuTyanuu, npoduis KIMEHTAa M CyTH BONPOCA KIMEHTa KOJHYECTBO
NEepEeKIIOYCHUI Ha JPYTUX COTPYJHUKOB JUIS PEIICHHs BOIIPOCa KJIMEHTA He JIOJDKHO MPEBHIATh ABYX;

E nomxnbl cobmonaThcs TpeGOBaHMS K peud M MHTOHALMAM IIpH Tene(OHHOM pasroBope
COTPYAHHKA C KIIMEHTOM;

E cBemenus, npeocTaBiseMble KITHEHTaM, JOJKHBI ObITh MCUEPIBIBAIONIUMH, TOCTOBEPHBIMH H
COOTBETCTBOBATH MMOTPEOHOCTSIM KJIMEHTA, OCHOBBIBATHCS Ha 3apaHee TIOATOTOBJICHHBIX THIIOBBIX
BOIIPOCAX M OTBETAX Ha 3TH THIIOBBIE BOTIPOCHI;

E noruka pasroBopa I0JKHA OBITH BEICTPOEHA C HCIOIb30BAHAEM TEXHUKH aKTUBHOTO CITYITAHMSL:
UCTIONIb30BaHUE HABOASIINX BOIPOCOB KIMEHTY JUIS OAPOOHOTO BBISICHEHHUS €T0 IOTPEOHOCTEIH;

E nomxmbl GbITH pa3spabOTaHBI CKPHIITHI PasrOBOPOB MPU BXOJAMIMX M HCXOMANIMX 3BOHKAX
COTPYIHHKOB OpPTraHOB BJIACTH W YIOJHOMOYCHHBIX OPraHM3alUil (COTPYAHUKOB KOJUI-IIEHTPOB) ISt
OTBETOB Ha TUIIOBBIE OOPAIIEHUS KIHEHTOB;

E po60TH3npOBaHHEIE TONOCOBBIC TIOMOIHMKH B Yachl, KOTJa paboTa COTPYAHUKOB KOJLI-LIEHTPOB
HE MOXET OBITh oOecrieueHa, IODKHBI 00nanarth (yHKIMEH pacro3HaBaHUS pedyH, a sl JIMI C
HApyIICHWSIMA PEYH JOJDKHA OBITh COXpaHEHa BO3MOYKHOCTh PEardpOBAHMS C IMOMOINBIO KIaBHATYPHI
TesneoHa;

E po6oTu3MpoBaHHbIE TONOCOBbIE HOMOLIHUKHU JTOJIKHBI OTBEYATh HA THIIOBBIE BOIIPOCH! KJIUEHTOB,
coo0ImmaTh 0 yacax paboThl COTPYIHUKOB, KOTOPBIE MOTYT IPOKOHCYJIBTUPOBATh KIIMEHTA MO TeNeOoHy, U
Ha3HAy4aTh B YI00HOE JUIs KJIMEHTA BpeMs MPOBEICHHE KOHCYJIBTAIIH C COTPYIHUKOM;

E nuceMenHOe oGpalleHue, HHUIMIPOBAHHOE KIMEHTOM U TpeOyrolee 0OpaTHON CBSA3H, JOIKHO
KJaccu(UIMPOBAThCd 1O TEME M COACPKAHUIO MHUChMa (HAJMYKME BCTPOEHHOIO KiIacCHU(pHUKATOPA
obpareHuit);

E mocne momyueHus IoiKHA HPEJCTaBIATHCS MEPBUYHAS OOpaTHAs CBA3b C YBEJOMIEHHEM O
MOJYYSHHUHU TIChMa M YKa3aHUEeM CpPOKa MOJrOTOBKH OTBETA M (VJTH) PEIICHHS BOTIPOCA;

E orBersl oprammsauuii HpU THCHMEHHOM B3aHUMOJEHCTBMM [OJKHBI OBITH M3IOKEHBl B
JOCTYITHOW, TOHATHOMW U JISTKOW JUIsI BOCTIPUATHS (OopMe ¢ ydeToM IpOoQHIIs KIMEHTCKOTO CETMEHTa U €To
NoTpeOHOCTEH;

E B opraumsamuu pa3paGoTaHbl B CBOEBPEMEHHO AKTYaIH3HUPOBATHCS 0a3bl 3HAHHI, COIEPIKAIIKE
m1abJIOHBl OTBETOB HAa THUIIOBBIE OOpAlICHUS KIMEHTOB, BKJIIOYAs BapUAHTBI OTBETOB JUIS CHUTYaIlWi, HE
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TpeOyIONIMX pEIIeHUs: OCKOPOJeHHs M HCIOJIb30BAaHUE HEIEH3YpHOW JIeKCUKH, OJarogapHOCTH U
MOXKeJIaHUsl, A0CTPaKTHBIE COOOIIECHHS HE TI0 TEME;

E npu KOMMYHHKaIlMH TOCPEICTBOM JJIEKTPOHHBIX CPEJCTB CBA3M (3IEKTpOHHas mouTta (e-mail),
COOOILIeHNS B JMYHOM KaOWHETe) JTOJKEH OBbITh MpeaycMOTpeH (pyHKIMOHan ObICTpoi 0OpaTHOM CBs3U
MOCPEACTBOM IIKAJIOBOI OlleHKHU (OayuibHas LIKaia, HIKajda CMallIMKOB, TEKCTOBAs IIKala U Apyrue);

E 4ar-60Thl ¥ HepcoHaIbHbIE YaThl HA CAliTe, B MECCEHKEPAX M COLMATBHBIX CETAX, OJOCOBbIE
MOMOUTHHUKY JTOJKHBI 00ecrieuynBaTh HHHOPMHUPOBAHUE U KOHCYJIbTUPOBAHUE, aBTOMATU3AIMIO PYTUHHBIX
orepanui, noyryueHue oOpaTHoOM CBSA3M OT MOTydaTenen yCiyr.

OCHOBHBIMU IlIaraMH B3aUMOJICHCTBUS MOCPEACTBOM JIHUCTAHIIMOHHBIX CIIOCOO0OB B3aUMOAECHCTBUS
U OTKPBITHIX KAHAJIOB CBSI3U C IMOJIyYaTEISIMHU YCIYT JOJKHBI OBITh: ONEpPAaTHUBHBIA aHAIU3 MOTpeOHOCTEN
[OJTyyaTeNsl yCiIyrd; IMOATOTOBKAa JIAKOHWYHOTO COOOIIEHHUS IO CYIIECTBY 3asBJIEHHOIO BOMpoca C
MPOSIBIICHUEM 3aMHTEPECOBAHHOCTH B €0 PEIICHUU.

[Tpu omnenke coorBercTBUs CTaHAAPTy MUHUMAJIbHO HEOOXOAMMBIM CUMTAETCS Y4eT HE MeHee
50 % ycTaHOBIIEHHBIX TPeOOBaHUI U PEKOMEHIAIUH.

24. Ecnu mpu mnpoBepke (YHKIMOHHPOBAHUS IHCTAHIIMOHHBIX CIIOCOOOB B3aMMOJCHCTBHS
oTMevaroTcsi (akThl MPEAOCTABICHHUSI HEJOCTOBEPHBIX WM HEIMOJIHBIX CBEIEHHM, OTCYTCTBHE JE€HCTBUI
JUIS yIOBJIETBOPEHMSI MMOTPEOHOCTH IpakJaHUHA (OTCYTCTBHE NEHCTBUH MO OKa3aHUIO KOHCYJIBTAIlMU IO
OKa3bIBAEMBIM yCIIyTaM), 3TO JIOJIKHO OBITh YUTEHO B OTUETE.

2.5. PesynpraToM aHanm3a sBIseTcs 3amonHeHHas ¢Gopma 2 (mpunoxenue N 2 k [lopsaky) c
NPUWIOKEHUEM CKPHHIIOTOB, TMOATBEPXKIAOMNX (aKT OCMOTpAa WM HalIM4dhe HEOOXOTUMBIX CEpPBHCOB,
CTEHOTPaMMBbI KOHTPOJIBHBIX 3aKYyIMOK, CIPaBKH MO pe3ylibTaTaM MOHUTOPHHIa OOpalleHUil B TOCTEBYIO
KHUTY, IPAMEPBI CKPUIITOB, Pa3paO0TaHHBIX M UCIIOIb3yEMbIX B OpraHU3aIHUHU H TIP.

KonnuecTBO CKPUHIIOTOB M WHBIX JTOKYMEHTOB JIOJDKHO OBITH OCTATOYHBIM Ui TOTO, YTOOBI
HNOJATBEPAUTH HAIMYKE CIIOCOOOB, IO KOTOPHIM YKa3aHO UX (PaKTUYECKOE HATUYHNE U (PYHKIIMOHUPOBAHUE.

Coop undpopmanuu no KPUTEPHUIO 2 "KomdopTHOCTH YyCI0BHI NIPEAOCTABJICHUS YCJIYT, B
TOM 4YHUCJIe BpeMsl 0:KUJAAHUS MPeI0CTABJIeHHUs YCayr' (0ns opeanuzayuil 6 cghepe oxpanvl 300p06bs,
COYUANILHO2O OOCIYHCUBAHUSL U (DHeOePaNbHbIX VUPEHCOCHUL MeOUKO-COYUAIbHOU OIKCnepmu3vl) WJIN
"Kom¢opTHOCTh yc/10BHii mnpenocTaBjieHust yeayr' (0ns opeanuzayuil 6 cghepe o0Opazosanus u
KVIbMYpbl, KpOMe Op2aHu3ayuii KyJabmypsl, OCYWECMEIAIOWUX CO30aHUue, UCHONHeHUe, NOKA3 U
UHmMepnpemayuio Npou3ee0eHull Iumepamypvl U UCKYCCMEd, OJil KOMOPbIX 8 Yensix onpeoeieHus:
UMo2060U OYEeHKU Kauecmea no Op2aHu3ayuu 6 YeioM UCHONb3YemCs PACYemHas 6eNUYUHA 3HAYEHUS
O0aHHO20 Kpumepust)

3. Ilokazarear 2.1 '"OOecnmeyeHne B OpPraHM3anuM KOMQOPTHBIX YCIOBMH JIs
npeaocraBjeHus ycayr"

3.1. Ilpoananu3upoBaTh HAIMYKUE U COCTOSIHHE KOM(POPTHBIX YCIOBUH B IOMELICHUN OPTaHU3AIIH

3.1.1. Aranu3 npoBOAMTCS IyTEM OYHOTO BU3YaJIbHOI'O OCMOTpPA B KaKJ0W OpraHU3aluy yCIOBHM
IIPEIOCTABIICHUS YCIIYT.

3.1.2. Ilepeyenr mnapamMeTpoB KOM(OPTHBIX YCIOBUM YCTAaHABIWBAECTCS B HOPMATHBHOM aKTe
YIOTHOMOYEHHOTO (hefiepajbHOr0 OpraHa HCIOTHUTEIBHOW BIACTH 00 YTBEp)KIECHUHU TOKa3aTenen
HE3aBHCHUMOM OIIEHKH KayecTBa >,

[Tpuka3 MUHHCTEPCTBA Tpyda M cOUMalbHOU 3amuThl Poccuiickoir ®enepanuu ot 31.05.2018 N 3441 "OO6 yrBepkaeHun EnunHOro mopsaka
pacuera MokasaTenel, XapakTepu3yIoluX o0I1e KpUTEPUH OLIEHKH KaueCTBa yCIOBUM OKa3aHMs yCIyr OpraHU3alMsaIMu B cepe KyIbTyphl, OXPaHbI 3710pOBbS,
00pa3oBaHus, COLHAILHOIO 00CITYXUBAHUSA U (peiepanbHBIMU YIPEKACHUSIMI MEAUKO-COLMAIBHOI SKCIepTH3BL".

[Tpuka3 MunuctepcTBa npocBewenus Poccuiickoit @enepanun ot 13.03.2019 N 114 "O6 yTBepIeHHH MOKa3aTeNeH, XapaKTepH3yIOIUX o0Ime
KPUTEPHUH OILCHKH KauecTBa YCIOBHI OCYIIECTBICHHUS 00pa30BaTEIbHON AeITeIbHOCTH OPTraHH3alusIMU, OCYIIECTBIIIONIME 00pa30BaTENIbHYIO AESTEIbHOCT
II0 OCHOBHBIM 00IIe00pa3oBaTeIbHBIM IPOrpaMMaM, o0pa30BaTeNbHEIM IIPOrpaMMaM CPeIHEro MpoeCcCHOHANBHOIO 00pa3oBaHHs, OCHOBHEIM IIpOrpaMMaM
npodeccnoHanbHOro 00yUYeHusl, JOMOIHUTEIBHBIM 00111€00pa30BaTeNbHBIM IIPOrpaMmam’.

[Tpukaz MuHHCTEpCcTBa HayKu M Bblcniero ooOpasoBanus Poccuiickoit @enmepamym ot 31.07.2020 N 860 "OO yTBepxmeHUH IIOKa3artelei,

XapaKTepU3yIomuX oOIHe KPUTEPUM OIEHKUM KauecTBa YCIOBHIl OCYIIECTBIEHUS 0Opa30BaTENbHON NEATENbHOCTH OPraHH3allUsIMH, OCYLIECTBIISIOMIUMU
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00pa3oBaTeNIbHYIO IEITEeNFHOCTD 110 00pa30BaTeIbHBIM IIPOrpaMMaM BBICIIETO 00pa3oBaHus".

[Ipuka3 MunucTepcTBa Hayku M Bbicuiero oGpasoBanusi Poccuiickoit @enepamuu or 03.09.2020 N 1156 "OO yTBep)KICHHMM MOKa3aTelseH,
XapaKTepU3yIomuX OOIHe KPUTEPUH OIEHKM KauecTBAa YCIOBHI OCYIIECTBICHUS OOPa30BaTENbHON NEATENHOCTH OPraHH3allUsIMH, OCYIIECTBIIIOIIUMU
00pa3oBaTeNbHYIO JIEATEIBHOCTh MO AOHOIHHTEIBHBIM MPO(ECCHOHAIBHBIM porpaMmam”.

[lpukaz MunmHCTepcTBa TpyAa H conuanbHOH 3ammThl Poccumiickoil @enmeparu ot 23.05.2018 N 317m "OO yTBepiKICHHH IIOKa3aTelei,
XapaKTepH3yOIUX OO0LMe KPUTEPHH OLECHKH Ka4yecTBa YCIOBHH OKa3aHHUs YCIyr OpraHH3alMsIMH COLUAJIBHOrO OOCITY)KHBaHUS M (enepaabHbIMU
YUPEKICHUSIMU METUKO-COLUATBHON SKCIEPTU3BI'".

ITpukaz MunncrepcrBa 3apaBooxpanenus Poccuiickuit @enepannu ot 04.05.2018 N 2011 "O6 yTBepkIeHHH IOKa3aTeliel, XapaKTepPHU3YIOIHX

o0II1e KpUTEPHU OLICHKH KaueCTBa yCIOBUI OKa3aHUs yCIIyT MEAUIUHCKUMH OPTaHU3AIHAMH, B OTHOIIEHHH KOTOPBIX IIPOBOJMTCS HE3aBHCHMAs OLIeHKa'".

3.1.3. Ilpu u3yueHUH HAJIUYUSA U COCTOSIHUS KOM(OPTHBIX YCIOBUN B MOMEIIEHUHM OpraHU3aluu
HeoOxonumo 3adukcupoBath (cM. Gopmy 3, mpunoxenue N 2 x [Topsinky):

- Hamnuue KoM(OPTHOM 30HBI OT/BIXA (0KHUIaHMS ), 000PYTOBAHHONW COOTBETCTBYIOIIEH MEOEIbBIO;

- HAINYKE U TIOHATHOCTh HAaBUTAIIMM BHYTPU OpPraHU3aluy COLUAILHON Cephl;

- HaJIM4Me U JIOCTYITHOCTb IMUTHEBOM BO/JIbI;

- HajJM4yue, JOCTYNHOCTb WU COCTOSIHUE CaHUTapHO-TUTMEHMYECKHUX [IOMEIIEHUH (YncToTa
MMOMENICHUH, HAJTMYHUE CPEJICTB TUTMEHBI: MbUIA, TyaJeTHOW OyMaru, mosioTeHen/candeTok/CymnaoK s
PYyK);

- CAHUTApPHOE COCTOSTHHE MOMEIICHN OpraHU3alMy COLUAIBHON CepHI;

- TpPaHCIOPTHAasl JOCTYHHOCTb (BO3MOXKHOCTb JO€XaThb IO OpraHU3alMy COLMalIbHON cdepbl Ha
00OLIECTBEHHOM TPaHCIIOPTE, HATMYHUE TAPKOBKN);

- IOCTYITHOCTb 3aIlUCH Ha MOJy4YeHHe ycayrH (1o TesnedoHy, Ha OQHUIHaIbHOM CaliTe OpraHu3aluu
couuanbHoi chepsl B cetm MHTepHer, mocpeactBoM EjnnmHOro mopraia TOCYJApCTBEHHBIX U
MYHULUNAIBHBIX YCIYT, IPU JIMYHOM IOCEIIEHUU B PETUCTpAaType WIM y CHEelUaIucTa OpraHu3aluu
COLIMAJIBHOM cepbl);

- HbIE MapaMeTpbl KOM(POPTHBIX YCIOBUN, YCTAHOBJIEHHbIE BEIOMCTBEHHBIM HOPMAaTUBHBIM aKTOM
YIOJIHOMOYEHHOr0  (pelepajbHOr0 OpraHa HCHOJIHMUTENBbHOM BiacTH (Hampumep, obecreueHue
Je4e0HO-0XPaHUTEIBLHOTO PEXXUMa, OTCYTCTBHE OUepeaeH U mp.).

3.1.4. IIpu ananu3e He0OXOAMMO MPOBECTH MPOBEPKY U 3a(PUKCHPOBATH HE TOJBKO (PaKTHUECKOE
HAJIMYME B OpPraHU3alMM yKa3aHHBIX YCJIOBUH KOM(OPTHOCTH, HO M UX COCTOSIHUE B COOTBETCTBHU CO
CJIEYIOUIMMHU XapaKTepUCTUKAMU:

- HAIMYHME B OPraHU3allMM MECT OTAbIXa (PEKpPEallMOHHBIX 30H), 00OPYAOBAaHHBIX HEOOXOIUMOM
MeOenblo (CTyJbsl, Kpecila, CKaMbU U TIp.), KOJIMYECTBO MECT JIOCTaTOYHO AJISl pa3MEIICHUsl OCeTUTeNen
BO BpeMs "IIMKOBOM Harpy3ku'" B OpraHu3aluy;

- Ha KaXJIOM JTa)K€ pa3MEeLICHbl MOATaKHbIE CXEMbl IMOMEIICHUH, NMPU HEOOXOJIUMOCTH OHHU
IyOJIMpOBaHBI Ha IEPBOM 3TaXKe 3JaHUS;

- TMPUCYTCTBYIOT yKa3zaTead M KaOMHETHble TaOJWUKH, IO3BOJSIOUINE HACHTU(UIUPOBATH
MIOMEILEHUS OPraHU3alNY;

- TI0 BCEMY 3JIaHHIO pa3MeEINIeHBI CIIeIHalbHbIEe yKa3zaTelld, WHGOPMHUpYOIUe 00 OCHOBHBIX U
3allaCHbIX BBIXOJAX M3 3/JaHUfA, PACHOJOXKEHUM JU(PTOB, MAHIYCOB M MHBIX TEXHHYECKHUX CpEACTB
nepeaBIKEHMs (11 MaJIOMOOWIIBHBIX TPYII TPaXKAaH);

- B IIOMEIIEHUSAX OpraHu3alliy pa3MeIleHbl KyJlepbl ¢ NMUThEBOM BOAOH miu oOecrieueHa HMHas
BO3MOYKHOCTbH JIOCTYTIa K MUThEBOI Bojie (OyTUIMpOBaHHAs BOJA, TEPMOCIIOTHI, YAHHUKHU U TIp.);

- BOJA B HAJMYUU B TEUEHHE BCETO0 BPEMEHM pabOThl OpraHU3alMH, JOCTYIl K NUTHEBOW BOJE
o0ecreyeH Ha KaXI0M ITaXe 3/1aHus;

- CaHUTApPHO-TUTMEHUYECKHE IMOMEIIEHUSI MMEIOTCS B HEOOXOJUMOM KOJIMYECTBE, COONIOAAeTCs
YHUCTOTA MOMEILEHUH, pa3MelleH U coboaaercs rpaguk yoopkH MOMeIIeHUH;

- CpelcTBa TUTHMEeHbl (MbUIO, OyMa)kHbIE MOJIOTEHIIA, TyaJeTHass OyMara) UMEIOTCS B 10CTAaTOYHOM
KOJINYECTBE, PETYJIIPHO MONOIHIETCS UX HAJTMUUE HAa MECTax;

- B TMOMEUICHHAX OOECTeyYeH AOCTYN K XOJIOIHOMY W TOpsSiYeMy BOJIOCHAOKEHHIO, B Cilydae
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OTCYTCTBHS [IEHTPAIM30BAHHOTO TOPSIYEr0 BOJOCHAOKEHUS YCTAaHOBIJICHBI BOJJOHATPEBAIOIINE YCTPOCTBA;

- HAIM4KE U cobmoaenne rpaduka yoopky B IOMEIIEHUSIX OpTaHU3aIH;

- yOopka TpPOBOAUTCA C WCHOJIb30BAHUEM YHCTAIIUX CPEICTB, CPEICTB, MPEIyCMOTPEHO
IIPOBEJICHUE Ne3UH(EKITMOHHBIX MEpPOIPUATHH c coOroieHIEeM YCTaHOBJIEHHBIX
CaHUTAPHO-3MUAEMHOIOTHUYECKUX TPeOOBaHMIA;

- B TIOMEIIEHUSX OpraHU3alMid OTCYTCTBYIOT TOCTOPOHHHE (HEMpPUATHBIEC) 3alaxu, TPUOOK,
IUIECEHD, a TAK)KE HACEKOMBIE, TPBI3YHBI U CIIE/IbI UX )KU3HEAEATEIbHOCTH;

- B IOMEIICHUSAX OPTaHU3alllY U Ha MPUIIETAIONIeH TeppUTOPUN 000PYI0BAHBI CIICIIUATBHBIE MECTa
Juist cobopa mycopa (YpHbI, YJIUYHbIE MyCOPOCOOPHUKH U T.I1.);

- B MEIMIMHCKHX OpPraHH3alUsiX M MOMEHICHUSX MEIUIIMHCKOTO Ha3HAuY€HUs JOMOJHUTEIHHO
COOJTIOJTAIOTCSI COOTBETCTBYIOIINE CAHUTAPHO-3THIEMHOIOTHYECKHE TPEOOBaHUS;

- OCTaHOBKa OOIIIECTBEHHOTO TPaHCIOPTAa HAXOAWUTCA He Oojee, 4yeM B 5 MHUHYTax MEIIKOM OT
OpraHu3aluy;

- UIMEIOTCSI B HAJIMYUY NTApKOBOYHbBIE MECTa Ha TEPPUTOPUU OpraHU3allMU WIH B pajuyce He OoJee,
4yeM 5 MUHYT NEIIKOM OT OpraHu3aluu;

- YKa3aHHbIE CEpPBUCHI UMEITCS B Hamudyuu (TeneoH paboTaer, Ha caiiTe peaTu3oBaH
COOTBETCTBYIOIINIA (DYHKIIMOHAI AJIsl 3aMKCH, H/UIIN €CTh CCBUIKA/IOCTYI K cepBUCY 3amucu Ha EIITY);

- 3aMMCh JOCTYIIHA HE MEHEe, YeM JIByMs albTepHATUBHBIMU CIIOCOOAMU;

- B OpraHu3aluu uMeeTcs rapJaepoo, JOCTyMHBIN A oTyJYaTeNel yCuyr;

- TapAepo0 TOCTYTIEH B TEYSCHHUE BCETO MEPHO/Ia BPEMEHHU pabOThl OpraHU3aIHH.

3.1.5. Ilpu oneHke ycioBus "Haluyue U JOCTYIHOCTh CAHUTAPHO-TUTMEHWYECKUX MOMENICHUM"
nokasaresns 2.1 JOMOJIHUTENBHO MOKHO PYKOBOJCTBOBATHCS:

- canutapubiMu npaBmwiamu CIT 2.4.3648-20 "CaHuUTapHO-3MTUIEMHOJIOTHYECKHE TPeOOBaHUS K
OpTraHu3aIUsIM BOCIUTAHHUS M OOyYEHHUs, OTAbIXa M O3JIOPOBJICHHS ACTed W MOJOMAeKH" (yTBEPKICHBI
[OCTaHOBJIEHMEM [JTaBHOrO TOCYJIapCTBEHHOIO0 caHUTapHOro Bpaya Poccuiickoit ®enepauuu OT
28.09.2020 N 28 (manee - mpaBuia CII 2.4.3648-20);

- CaHUTAPHO-3HAEMHUOTIOTUYECKUMHU MpaBUIaAMU CII 3.1/2.4.3598-20
"CaHUTapHO-IMHIEMUOJIOTUYECKUE TPEOOBaHUS K YCTPOMCTBY, COACPNKAHHIO W OpraHU3alUd pPadOTHI
00pa30BaTEeNbHBIX OpraHW3alUid M JPYTUX OOBEKTOB COLMANBHOM WHQPPACTPYKTYPHl B YCIOBHUSX
pacnpocTtpaHeHusi HoBoW kopoHaBupycHoi uHbpekuuu (COVID-19)" (yTBepkAeHBI OCTAaHOBIECHUEM
['maBHOTO TOCYAapcTBEHHOrO0 caHuTapHoro Bpada Poccuiickoit @enepanun ot 30.06.2020 N 16 (nanee -
npasuia CII 3.1/2.4.3598-20);

- WHBIMH HOPMATHBHBIMH aKTaMH C y4e€TOM CHelu(UKH OOJIACTH NEATEIHbHOCTH OpTraHU3aluu
COIMATLHOM C(PEPHI - IO COTITACOBAHUIO ¢ 3aKa3YMKOM.

3.2. Pe3ynpTaToM aHanm3a siBIsieTcs 3anoiHeHHas hopma 3 (mpunoxenue N 2 x [Topsnky) B wactu
nokasarenst 2.1 ¢ TpUIOKEHHWEM CKPUHIIOTOB, TMOATBEPKAAOIMKX (AKT OCMOTpa U HaIU4Yue
HEOOXOJUMBIX CEPBHCOB, CTEHOTPAMMBI KOHTPOJBHBIX 3aKYIOK, CIIPAaBKH IO pe3ylbTaTaM MOHUTOPHHTA
oOpallleHui B TOCTEBYIO KHUTY, IPUMEPBI CKPUITOB, pa3padOTaHHBIX M HUCIIOJIb3YEMbIX B OPraHU3alUU U
mnp.

Kosim4ecTBO CKPUHIIOTOB M MHBIX JTOKYMEHTOB JIOJDKHO OBITH JAOCTATOYHBIM JUISI TOTO, YTOOBI
MOJITBEPAUTH COCTOSTHUE YCIOBUM KOM(OPTHOCTH, IO KOTOPHIM YKa3aHO UX (pakTHUECKOe HAIMYHeE.

4. lloka3zaTtens 2.2. Bpems o:xkugaHus NPeIOCTABJIEHUA YCJIYTH (CpeaHee BpeMsl 0:KUTAHUSA U
CBOEBPEMEHHOCTD NMPeI0CTABJICHHUS YCJIYTH)

4.1. Ilpoananu3upoBaTh BpeMs OXUIaHUS MPEAOCTABICHUS YCIyTHU (CpeaHee BpeMs OXUIaHUS U
CBOEBPEMEHHOCTH MPEAOCTABICHUS YCIIYTH)

4.1.1. Tlokazarenb yCTaHOBJIEH I OpraHM3alii B cdepe OXpaHbl 3J0POBbS, COIHAILHOTO
o0cIyKuBaHUs U (eiepalbHbIX YUPEXKIEHUN MEIUKO-COLIUATIbHON IKCIIEPTU3BIL.

4.1.2. Coop uHpOpMaLINH 110 MOKA3ATENIO OCYIIECTBISIETCS HA OCHOBAHMU:

- pe3yibTaToOB oOmpoca MoJydyaTeled YCIyr AJis BBISBICHUS HUX MHEHHMS O KadecTBE YCIYr B
cootBeTcTBUU ¢ nipukazoM Muntpyaa Poccun ot 30.10.2018 N 675H, a Takxke MOI0KEHUH HOPMATUBHBIX
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akToB Mun3apasa Poccuu o mposenenuto onpocoB B pamkax HOK;

- CTaTUCTHYECKOH HWH(OpPMAIMKM IO CPEAHEMY BPEMCHH OXKHIAHUS TPEIOCTaBICHUS YCIYTH,
npenocTasigseMoit Oneparopy pyKOBOJAUTEIEM OpraHU3alMKU WK 3aKa34YMKOM IO 3apocy;

- Ha OCHOBE BKIIFOUCHHOT'O HAONIOJCHUS W/HMIU KOHTPOJIBHBIX 3aMEpOB (HE MeHee S5, KOHKPETHOe
KOJIMYECTBO U HEOOXOIUMOCTD ITPOBEICHUS JIOJKHBI ObITh COTJIACOBAHBI C 3aKa3UUKOM).

4.2. Pe3ynbpTaToM aHanu3a siBisieTcs 3anoiaHeHHas popma 3 (mpunokenue N 4 k [lopsiaky) B uactu
nmokasaTesst 2.2 ¢ MPUIOKEHWEM OCHOBAHHH VISl pacdeTa CKPUHIIIOTOB, MOATBEPKIAIOIMMX (PaKT OCMOTpa
W HaTu4he HEOOXOIUMBIX CEpPBUCOB, OMHCAHWE KOHTPOIBHBIX 3aMEPOB, CIPABKH IO pe3ylibTaTaM
MOHUTOPUHTA CPETHETO BPEMEHH OXKUJAHUsI TTPEAOCTABICHUS YCIYTH.

TAPAHT:

[To-BunuMoMmy, B TEKCTEe MpeAbLAYLIEro ad3ama JomymieHa oneyarka. Bmecro cio "npunoxenue N 4"
CIeayeT uuTaTh "npuinoxenue 2"

Coop nnpopmanuu no KPUTEPHUIO 3. loctynHoCTh YCJIYT /151 MHBAJIWI0B

5. Hoka3zareab 3.1. OOopyaoBaHue TmOMelleHU opranu3anuu (y4pexxaeHus)) H
npujierawueii K opranu3anuu (yY4pexIeH!u0) TeppUTOPHH € y4eTOM J0CTYIHOCTH VI HHBAJTUI0B;

5.1. Tlpoananmm3upoBaTh 0OOpYyIOBaHHWE TIOMEIICHHN OpTaHW3allid COIHAIBHOW chepbl H
IIPUJIETAIOIIEH K HEH TEPPUTOPHUU C yUETOM JOCTYITHOCTH JJIsl MHBAJIUI0B

5.1.1. Aranu3 npoBOAMTCS ITyTEM OYHOTO BU3YaJIbHOI'O OCMOTpPA B KaKJ0W OpraHU3alMM yCIOBHM
JIOCTYITHOCTH IPEJOCTABIEHUS YCIyT UHBAJINIAM.

5.1.2. TlepeueHp mnapamMeTpOB YCIOBUW JOCTYMHOCTH TOMEIICHHH OpraHU3aIMi COIUATHHOM
cdepsl U MpuUiIeraroniel K Hel TEPPUTOPUH YCTAaHABIMBAECTCS B HOPMATUBHOM aKT€ YMOJIHOMOYEHHOTO
¢denepanbHOrO OpraHa MCIOJHUTEIBHOW BJIACTH 00 YTBEP)KICHHWU IIOKa3aTeliell HE3aBHCUMOW OLECHKH
KayecTna >,

3 [Ipuka3 MuHUCTEpCTBA TPyAa U coluanbHOM 3ammrthl Poccuiickoit denepaunn ot 31.05.2018 N 344n "O6 yrBepxkneHun Enunoro mopsjka
pacdera MoKa3aTeNnel, XapaKTepU3yIomuX O0Ie KPUTSPUH OL[CHKH KadeCcTBa YCIOBUH OKa3aHHs YCIyT OPTaHU3aMAMU B cepe KyIbTyphL, OXPAHbI 30POBbS,
00pa3oBaHusl, COLHAIBHOIO 00CITYKUBAHHSA U (eiepatbHBIMH YIPEKACHUSIMI MEANKO-COLMATIBHOI SKCIIepTH3bI .

Ipuka3 MunucrepctBa npocerieHus: Poccuiickoit ®enepanmu ot 13.03.2019 N 114 "OO0 yTBepkAeHHHU MOKa3aTenel, XapaKTepU3YIOIUX 00mue
KPUTEPHUH OLICHKH KauyecTBa YCIOBHI OCYLIECTBICHUS 00pa30BaTEIbHON AeITEIbHOCTH OPTraHU3allsIMK, OCYILECTBIIONMME 00pa30BaTENIbHYIO ACSTEIBHOCT
[0 OCHOBHBIM 00111€00pa30BaTeNbHBIM MIPOrpaMMaM, 00pa30BaTeIbHBIM IPOrpaMMaM CpeiHEro npodecCHOHAaIbHOIO 00pa30BaHMs, OCHOBHBIM IPOrpaMMaM
npodeccnoHaIbHOr0 00YUYCHHS, JOTOIHUTEIBHBIM 001Ie00pa30BaTeIbHBIM IIPOrpaMmam'.

[Ipuka3 MuHHCTEpCTBa Hayku W Bbicuiero oOpasoBanusi Poccuiickoit ®epeparuu ot 31.07.2020 N 860 "OO yTBepKICHUM MOKa3aTelseH,
XapaKTepU3yIomuX oOIHe KPUTEPUH OIEHKM KauecTBAa YCIOBHIl OCYIIECTBICHUS OOpa30BaTENLHON NESATENLHOCTH OPraHH3allMsIMH, OCYIIECTBIISIOIIUMU
00pa3oBaTEIbHYIO JIESITEILHOCTD 110 00pa30BaTE/IbHBIM IIPOrPaMMaM BbICIIEro 00pa3oBaHus".

[Tpukaz MunucrepcTBa Haykd H BhIcIIero obOpasoBanms Poccumiickoit ®emepammu ot 09.09.2020 N 1156 "O6 yTBepxkIeHHH IIOKa3aTelel,
XapaKTEePH3YIOMUX OOIIMe KPUTEPUH OLECHKU KadecTBa YCIIOBHH OCYIIECTBICHHS 00pa30BaTEIbHON AEATENBHOCTH OPraHMU3ALMSIMH, OCYLIECTBISIOIIMMU
00pa3oBaTeNbHYIO JEeATENHOCTD 110 JOMOIHATENBHBIM IPO(eCCHOHAIBHBIM IporpaMMam .

TAPAHT:
HO-BI/I,Z[I/IMOMy, B TCKCTC MPCAbIAYLICTO a63aua J0IMyHIi€Ha oIc4daTKa. JIaTy Ha3BaHHOT'O IIpUKas3a
cienyet untath kak "03.09.2020"

Ilpukaz MuHHCTEpCTBa TpyJa M colManbHOi 3ammThl Poccuiickoit ®enepamyu ot 23.05.2018 N 317 "OO yTBepKICHHUH IOKa3aTelew,
XapaKTepU3yIOMUX OOIMe KPUTEPHH OLCHKM KadecTBa YCJIOBHH OKa3aHUs YCIyr OpraHH3alMsAMU COLMAIBHOTO OOCIYXHBaHUS M (enepaabHBIMU
YUPEKICHUSIMHU METUKO-COLMATIBHON SKCIEPTU3bI'".

[Tpuka3z MunucrepcrBa 31paBooxpaHenus Poccuiickoit @enepanyn ot 04.05.2018 N 201n "O6 yTBepkICHHH IIOKa3aTeliel, XapaKTepPHU3YIOIHX

o0LI1e KpUTepHU OLIEHKH KauecTBa yCIOBHUI OKa3aHUs yCIIyT MEAUIMHCKMMH OPTaHU3AI[HAMHU, B OTHOIIEHHH KOTOPBIX IIPOBOJMTCS HE3aBHCHMAs OlleHKa'".

5.1.3. C6op wunbopmanuu 00 YCIOBUSX TOCTYITHOCTH OpraHW3allMHd JJISi WHBAJIUIOB MOTYT
OCYIIECTBIIATD:

- COTPYIHUKH OpTraHW3allid - OMepaTropa, UMEIOIINE CIEIHATbHYIO TOJTOTOBKY IO BOIPOCAM
obecrneyeHus JOCTYITHOCTH OOBEKTOB M YCIIYT JUIsl HHBATUAOB, MATOMOOUIILHBIX TPaKIaH;
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- TpEeACTAaBUTENIM OOLIECTBEHHBIX OpraHM3alMii MHBAJIMIOB W/WINM Tpa)KAaHe, IPHU3HAHHBIE
MHBaJIUJIaMU.

5.2. Ilpy u3y4yeHUW HAJIUYMUS U COCTOSHUSI YCIOBHUM JTOCTYNMHOCTH OPTaHU3AIUMU ISl WHBAJIU]IOB
HeoOxonuMo 3adukcupoBath (cM. Gpopmy 4, npunoxxenue 2 k [opsaaxy):

- HaJIn4re 000pYIOBAHHBIX BXOJHBIX IPYII AaHAyCaMHU/TIOIbEMHBIMHU IUIaT(GOPMaMH,

- HaJIM4MeE BBIIETICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIMIOB,

- HaJIM4Ke aIalTHPOBAHHBIX JTU(PTOB, MOPYUYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB,

- HaJIM4ME€ CMEHHBIX KPECEI-KOJISCOK,

- HAUIMYHE CIeHATBHO 000PY0BAaHHBIX JJISi HHBAJIHNIOB CAHUTAPHO-TUTHEHUYECKUX TTOMEIIICHHA.

5.3. Jlna opraHuzauuii couuanbHOM cdepbl (KylabTypbl, OOpa30BaHMs, OXpPaHbl 310POBbS,
COLIMAIBHOTO  OOCITY)XMBaHHUS, MEIUKO-COLMAIBHON HOKCHEPTU3bI), pa3MEIAIoONINXCs B 0O0BEKTax
KyJIbTYpPHOT'O HAaclelus, BKJIIOYEHHBIX B €IUHBIH TOCYAapCTBEHHBIH peecTp OOBEKTOB KyJbTYpHOIO
Hacienus (MaMSATHUKOB MCTOPMM M KyJbTypbl) HapoaoB Poccuiickoit ®enepauuu, omnpezneneHue
napaMeTpoB  IOKa3aTels OLIEHKM KadyecTBa, MOAJSKAIIMX OLEHKE (YyCIOBMH  JOCTYIHOCTH),
OCYLIECTBIIIETCS C y4eToM npukaza MuHkyaeTypsl Poccun ot 20.11.2015 N 2834.

5.4. PesynpTaToM aHanu3a siBisieTcs 3amnoiHeHHas Gopma 4 (mpusoxenue 2 k [lopsiaky) B wactu
nokazarenst 3.1 ¢ DOpPUIOKEHHEM CKPUHIIOTOB, HOATBEPXKIAIOMIMX (aKT OCMOTpa U HaJIWYMe
HEOOXOJUMBIX YCJIOBMUH, OINHUCAHUWE KOHTPOJBHBIX 3aMEpPOB, NPHUMEPHl PETJIaMEHTOB U CKpPHUIITOB,
pa3paboTaHHbBIX U UCIIOJb3yEMbIX B OPraHU3aIMH U TIp.

6. Iloxa3artenn 3.2. O0ecneyeHne B OPraHu3alMy CONUAJBHOM cepbl YCIA0BHIi JOCTYIIHOCTH,
MO3BOJISIIOIIMX HHBAJIM/IAM MOJIY4YaTh YCJIYT'M HApaBHe ¢ APYruMu

6.1. Ilpoananu3upoBaTh HaIM4YHE B OPraHU3alMU COLMAIBHOW c(hepbl YCIOBUH JOCTYHMHOCTH,
MO3BOJISIOIINX HHBAIKAM IOJTy4aTh YCIYTH HapaBHE C IPyTUMU

6.1.1. AHanu3 MpoBOAMUTCS IYTEM OYHOI'O BU3YaJIbHOTO OCMOTpPA B Ka)KJOW OpPraHU3alluU YCIOBUN
JOCTYITHOCTH MPENIOCTABICHUS YCIyT UHBAIUIAM.

6.1.2. [lepeueHp napamMeTpoB yCIOBHI AJOCTYIHOCTH, MO3BOJISIOUIMX UHBAIUAM IIOJIy4YaTh YCIyTH
HapaBHE C APYTMMH, YCTAHABJIMBACTCS B HOPMATUBHOM aKTE€ YIOJHOMOYEHHOTrO (pelepalbHOro opraHa
MCIIOJTHUTENBHOM BIIACTH 00 YTBEP)KICHHUH MOKa3aTeseil He3aBUCUMON OIIEHKH KadecTBa >4,

[Ipuka3 MuUHHCTEpCTBA TPyAa U colanbHOM 3ammtsl Poccuiickoit denepannu ot 31.05.2018 N 344n "O6 yrBepxnenun EnuHoro mopsjaka
pacuera Moka3aTenei, XapaKTepU3yIoIuX O0Iie KPUTEPUH OL[EHKH KadeCTBa yCIOBUH OKa3aHHs YCIyT OPTaHU3aHsIMU B cepe KyIbTypBI, OXPAHbI 37I0POBbS,
00pa3oBaHusl, COLHAIBHOTO OOCIY>KMBAHUS U (peiepaIbHBIMU YUPEKACHHAMHI MEIHKO-COLUAIBHOI SKCIIepTH3bI".

[Tpuka3z MunucrepcrBa npocenienus Poccniickoit ®eneparuu ot 13.03.2019 N 114 "O0 yTBepxaeHUH IOKa3aTeNel, XapaKTepHU3yIOIHX o0mue
KPUTEPUM OLICHKH KayecTBa YCIOBHH OCYIIECTBICHUS 00PAa30BATEIbHOM ACATECIBHOCTH OPraHM3alUAMU, OCYILIECTBIAIOIINMH 00pa30BaTeIbHYIO ICATEIBHOCTD
[0 OCHOBHEIM 00IIe00pa3oBaTeIbHBIM IPOTrpaMMaM, 00pa30BaTeNIbHEIM IIPOrpaMMaM CPeJHET0 Mpo(hecCHOHANBHOIO 00pa30BaHHs, OCHOBHBIM IIPOrpaMMaM
po(heCCHOHANBHOIO 00YUEHYS, ONOTHHTEIBHBIM 001e00pa30BaTeIbHEIM HporpaMmam.

Ilpukaz MuHHCTEpCTBa HAayKd M BbIcIIero obOpasoBanusi Poccuiickoii ®enmepanmu ot 31.07.2020 N 860 "OO yTBepkAeHHHM IOKa3aTelew,
XapaKTepU3yIOMUX OOIHe KPUTEPUH OLIEHKHM KauecTBa YCIOBHIl OCYIIECTBICHHS OOpa30BaTENbHON IESATENLHOCTH OPraHH3alMsIMH, OCYIIECTBIISIOIIUMUI
00pa3oBaTENbHYIO IS TEIILHOCTD 10 00pa30BaTE/IbHBIM IIPOrPaMMaM BbICIIEro 00pa3oBaHus'".

[Tpukaz MunucTepcTBa Haykdl H BhIcIIero obOpasoBanms Poccmiickoit ®enepammu ot 03.09.2020 N 1156 "O6 yTBepxkIeHHH IIOKa3atenei,
XapaKTepU3yIomuX oOI[He KPUTEPUM OIEHKHM KauecTBa YCIOBHI OCYIIECTBIEHUS 0Opa30BaTeNbHON HEATENbHOCTH OPraHH3allUsIMH, OCYLIECTBIIIOMIUMU
00pa3oBaTeNbHYIO0 JeSTENHOCTD 110 JOMOIHATENIBHBIM IPO(eCCHOHAIBHBIM IporpaMMam .

[Ipuka3 MuHHucTepcTBa Tpyna M couuaibHOW 3amurtel Poccuiickoit ®enepaunu ot 23.05.2018 N 3170 "OO yTBep)kA€HMM IOKa3aTelei,
XapaKTepU3yIOmuX OoOIHe KPUTEPHH OLCHKH KadecTBa YCIIOBHH OKa3aHUs YCIyT OpraHH3alMsAMH COLUATbHOTO OOCIY:KHBaHUS M (enepaabHBIMU
YUPEKICHUSIMU MEIMKO-COLMAIbHON SKCIIEPTU3bI'".

ITpuka3 MunucrepcTBa 3apaBooxpanenusi Poccuiickoit @enepaunu ot 04.05.2018 N 2011 "O0 yTBepkAeHHHU MOKa3aTelel, XapaKTepH3YIOIHX

06].].[1/16 KpUTCPHUU OLICHKH Ka4yeCTBa yCJ'IOBI/[ﬁ OKa3aHus yClayr MEAUIIMHCKUMU OpraHu3alusaMy, B OTHOIICHUH KOTOPBIX IPOBOAUTCA HE3aBUCUMAs OHCHKa”.

6.1.3. Coop urpOpMaImK 00 YCIOBUIX TOCTYITHOCTH yCIYT JJISI MHBAIHIOB MOTYT OCYIICCTBIISATD:
- COTPYJHHMKH OpTaHU3allMH - OINepaTopa, MMEKIIUE CIEIHAIbHYI0 TOATOTOBKY IO BOIPOCAM
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obecrneyeHust TOCTYITHOCTH OOBEKTOB M YCIIYT JUIsl HHBATUAO0B, MATOMOOUIIBHBIX TPaKIaH;

- TpPEeACTAaBUTENM OOLIECTBEHHBIX OpPraHM3alMii WMHBAJIMIOB W/WINM TpaKJAaHe, IPHU3HAHHBIC
WHBaJINIaMU.

6.2. Ilpu M3y4eHUH HANUYMS U COCTOSIHHMS YCJIOBUH JOCTYIHOCTHU OpraHU3alMy ISl WHBAJINIOB
HeoOxoaumMo 3ahukcupoBath (cM. hopmy 4, npunoxxkerue N 2 k [Topsaky):

- TyOsmpoBaHue Il MHBAJIUIOB 110 CIYXY U 3PEHUI0 3BYKOBOM M 3pUTEIbHON HH(pOpMaIumy;

- nyOonupoBaHUE HAAMMCEW, 3HAKOB M MHOW TEKCTOBOW M rpaduueckod mHpOpMaluu 3HAKamH,
BBITIOJTHEHHBIMU peibeHO-TOUeYHBIM HIpupTOM bpaiins;

- BO3MOXXHOCTb IPEIOCTABJIEHUS MHBAJIUWIAM MO CIyXy (CIyXy M 3pEHHUI0) YCIyT
cypaornepeBoI4YrKa (TUudIocypronepeBoaunKa);

- HAIM4KE aTbTePHATUBHON BEpCUU O(UITHAIEHOTO CaiiTa OpraHu3aiy COIMaIbHOM cepsl B ceTn
WuTepHeT A HHBAIKUIOB IO 3pEHUIO;

- TIOMOIIb, OKa3blBaeMas pa0OTHUKAMHM OpraHU3allMd COIMAJIBHON c(epbl, MpOLIeAITNMU
HeoOXxoaumMoe oOydeHue (MHCTPYKTHPOBAHHE) TIO COMPOBOXKACHUIO WHBAIUIOB B IOMEIIEHUAX
OpraHu3alK COLMATIBHOM chepbl U Ha MPUIIETAIOLIEH TEPPUTOPHUH;

- HaJM4re BO3MOKHOCTH MPEJIOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEKUME WIIH Ha JI0MY.

6.3. PesynbraTom aHanusa sBiseTcs 3anosiHeHHas (Gopma 4 (mpunoxkenue 2 k Ilopsiaky) B yactu
nokasarenst 3.2 C TPUIOKEHUEM CKPUHILIOTOB, MOATBEPKAAOIMKX (AKT OCMOTpa U HalIU4yue
HEOOXOJUMBIX YCJIOBUN, OINMUCAHUE KOHTPOJBHBIX 3aMEpPOB, CKaH-KOMUU >KYpPHAJIOB MHCTPYKTaXKa,
[IPUMEpPBI PETJIAMEHTOB U CKPUITOB, pa3pa0OTaHHBIX U MCIIOJIb3YyEMbIX B OpraHU3aluu U IIp.

Coop wuHdpopMauMum N0 MNOKA3ATEJSIM, OCHOBAHHBIM HAa COLMOJIOTHYECKHX OMNpocax
noJsyuaresei ycayr (IOKA3ATEJIM 1.3, 2.2 u 2.3, 3.3, a tak:ke no noka3arejssm KPUTEPUEB 4 n
S)

7. Opranusanus 1 NpoBe/iecHue ONPOCoOB

7.1. Iopsanox hopmMupoBaHus BEIOOPKH

7.1.1. Ilpoanann3upoBaTh YHUCICHHOCTh MOJydYaTeNEeW yCIyr KakKJOM OpraHu3allid Ha OCHOBE
uH(bOpMaluy, pa3MeLeHHOW Ha o(ULHaIbHBIX caliTaX OpraHU3aluil COLUANbHON cdepbl (IPU HATUUNN)
W/WIN  TIPEACTaBICHHOW pPYKOBOJUTEJIEM OpraHM3allMd WM OT 3akazyuka 1o 3ampocy (mpu
HEO0OXOAMMOCTH) JIsl POPMHUPOBAHUS T€HEPATHHOM COBOKYITHOCTH.

7.1.2. Paccuutath 00Ol 06beM BBIOOPKH MOJIydaTede yciyr, MHEHHE KOTOPBIX O KadecTBe
YCIIOBHI OKa3aHWH yCIyr IOJKHO OBITh mpoaHaimm3upoBaHo B pamkax HOK, c¢ yderom TpebGoBaHMii
MeTtonuky BbIsSIBIEHUS W 00001IeHUsT MHEHUs rpaxaaH B pazmepe 40 % oT KoimuvecTBa moiydareneit
yCIIyT B OPTaHM3allMM B TE€UEHUE KAJICHJAPHOI0 roja, npeamectsytoniero roqy nposeaenus HOK, Ho He
6onee 600 dYenmoOBEK OT KaXIOW OpraHu3anuu couuainbHOW cdepsl. [lpu pacdere u dopmupoBaHUH
BBIOOPKH HEOOXOIUMO YUUTHIBATh MIPUHLUIIBI PAa3yMHOH 11€JI€CO00Pa3HOCTU U IOCTaTOYHOCTH:

- 00bEeM TeHepalIbHOM COBOKYITHOCTH MOXET ObITh YMEHBIIEH B LIEJSAX pacyeTa BBIOOPKU C YUETOM
cneuu(UKU OTIENbHBIX KAaTEropuil TModydaresned YCIyr, HMEIOIUX OrpaHHYEHHbIE BO3MOXXKHOCTHU
CaMOCTOSITENIbHO BBIpakaTb CBO€ MHEHHe: jeTu a0 10 yer, rpaxjiaHe ¢ HapyIIEHUSMU MEHTaJIbHOTO
3JI0pOBBSI, MPU3HAHHBIE HENEECHIOCOOHBIMU (IIPH HEOOXOJWMOCTH CIHUCOK MOXET OBITh pacIIUpeH Mo
COTJIACOBAHUIO C YIOJIHOMOYEHHBIM OPTaHOM BJIACTH/OPTaHOM MECTHOTO CAMOYIIPABICHHS - 3aKa3UYMKOM);

- B YCJIOBHUSX MOBBIIICHHOMN 3MUEMHOIOTHYECKON OMACHOCTH (HAPUMeEp, NMPHU PAaCIPOCTPAHEHUU
KOPOHABUPYCHOM MH(pEKIHH) 00beM BHIOOPOYHON COBOKYITHOCTH PECTIOHJICHTOB MOXKET OBITH CHHIKEH JI0
10 %;

7.1.3. [lonrotoBUTH 000CHOBAHNE CHIKEHHUS 00beMa BEIOOPOYHOM COBOKYITHOCTH PECTIOH/ICHTOB B
ciaydae, eciau o0beM BBIOOPOYHOM COBOKYMHOCTH OTJIMYAETCS OT YCTAaHOBJICHHBIX TpeOOBaHH, JHMOO
TEXHUYECKUM 3aJJaHHEM NpPEeayCMOTPEHAa BO3MOXKHOCTb €€ KOPPEKTHPOBKM (YTOUHEHMS) M COTjacoBaTh
ero ¢ 3aKa3uuKoM.

7.2. Ilopsiok neficTBUNA IPU NIPOBEIEHUH OIIPOCca

7.2.1. Tlepen mpoBeAeHUEM OMPOCa YIOJTHOMOYEHHBIM CIEIUATKNCT OMEepaTopa JOHKEH MPOBECTH
MHCTPYKTaX PECHOH/EHTA.
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7.2.2. B ciny4ae 3amoyiHeHHs pECIIOH/IEHTAMU CBOMX aHKET B IPUCYTCTBUU OllepaTropa B OyMaKHOM
BUJIE, C UCTIOJIB30BAHUEM MOOMIIBHOTO MPHUJIOKEHHS TpakaannHa "Hame maenue" wim Ha ouIManIsHOM
caiite, yIOJJHOMOUYEHHBIH CIEIHAIUCT ONepaTopa 00s13aH MPOBEPUTH MOTHOTY UX 3alOJTHEHHUS.

7.2.3. Hdna nereit no 14 metr, 7w, NPU3HAHHBIX OrPAaHHMYEHHO JIEECIIOCOOHBIMH WM JIMIl C
HapyLICHUAMH MEHTAJIBHOIO 30POBbS PEKOMEHY€ETCs IPOBEIEHUE OYHOIO OIPOCa.

7.2.4. Bo Bpems ompoca NOXWIBIX JIIOJIEH, AeTed 10 14 5er, rpaxnaH ¢ MEHTaJbHbIMU
HapyLIeHUSIMH HEOOXOAMMO MPUHMMATh BO BHUMAHHUE BO3MOXHbBIE OIPAaHUYEHHUS B MIOHUMAHUU TEX WJIU
UHBIX BOIIPOCOB M TNPH HEOOXOJUMOCTH aJanTHPOBaTh (POPMYJIUPOBKH BONPOCOB E€IMHOW aHKETHI C
yKa3aHHEM HOBOH (OPMYITUPOBKM M KOJIMYECTBA aJalTUPOBAHHBIX AHKET B CBOJHOM OTYETE.
AnantupoBaHHas aHKeTa JOJDKHA OBITh COIVIACOBaHAa € 3aKa3uYMKOM M MCIIOJIb30BAThCS TOJBKO IPH
MPOBEICHUHN OYHOTO WHTEPBBIO B OyMaXkHOM (hOpME C COMOCTABICHUEM BOIIPOCOB U3 THUIIOBOM aHKETHI.

7.3. 3anpemaeTcs IeNEeTMPOBAHUE IPOBEICHHUS ONPOCa WIM COACHUCTBHSA B 3allOJHCHMHM aHKET
IIPEJICTaBUTENSIM OpraHu3aluy, B koropoi nposoautcs HOK.

7.4. Pe3ynbraroM aHaln3a IO KaXkKIOMY IIOKA3aTENIO SBISICTCA 3allOJIHEHHAss W IIOANMCAHHAsS
PYKOBOJUTENEM OpraHuzainuu-oneparopa Gopma 5 (nmpunoxkenue N 2 k Ilopsaky) ¢ moaTBepk aAeHUEM
MOJIHOTHI BHIOOPOYHON COBOKYIHOCTH, OOOCHOBaHHME HM3MEHEHMsI 00beMa BBIOOPKM (IpU HAJIUYUK) U
dopma 6 (mpunoxkenue N 2 k Ilopsaky), conepxaiias KOMMEHTapUU YYaCTHHKOB OIPOCa MO KaXIOMY
BOIPOCY, IPETyCMAaTPUBAIOLIEMY BO3MOKHOCTh YTOUHEHU S/ TOTIOTHEHNS HH(DOPMALIHH.

MpunoxeHune N 1

K [Nopsaky meMcTBun B pamMkax coopa
MHopmaumm o KayecTBe

yCIlOBUW OKa3aHus ycnyr

HopmaTuBHbIe NpaBOBbIE aKThI, PeryJMpYy0IHe BONMPOCHI, CBSI3aAHHbIE C OPraHu3alue u
npoBegenuem HOK

1. ®enepanbubiii 3akon oT 05.12.2017 N 392-®3 "O BHeceHMM W3MEHEHUW B OTHAEIbHBIC
3aKoHOJaTeNnbHble akThl Poccuiickoii ®enepanyii 1O BOIMPOCAM COBEPIICHCTBOBAHUS IPOBEICHUS
HE3aBHCHUMOM OIEHKHM KauyecTBa YCJIOBUW OKa3aHUs YCIYr OpTaHU3alusIMH B chepe KyIbTYphl, OXPaHbI
3II0pOBBS,  OOpa3oBaHUs, COIMATBLHOTO  OOCTYXXMBaHHS U (QeAepalibHBIMUA  YUPESKICHUSIMHU
MEINKO-COIIMAbHON JKCmepTu3bl” (C y4eToM H3MEHEHHH, BHOCHUMBIX DeepaibHbIM 3aKOHOM OT
21.12.2021 N 414-®3 "O06 oOumx NpUHIMIIAX OpraHU3auy MyOJINYHOHN BIacTH B cyOBbekTax Poccuiickoit
denepanun").

2. ®enepanbubiii 3akoH oT 21.07.2014 N 256-®3 "O BHeceHMM W3MEHEHUW B OT/ENbHBIE
3aKoHO/aTenbHble akThl Poccuiickoit denepanuu Mo BOMpocaM MPOBEACHHUS HE3aBUCHMOM OIICHKHU
KauecTBa OKAa3aHHs yCIyT OpPraHM3alusIMH B cdepe KyIbTypbhl, COIMAILHOTO OOCITYKMBAHHS, OXPAaHBI
3I0pPOBbSI M 0OOpa3oBaHus".

3. Vkas Ilpesunenrta Poccuiickoit ®eneparuu ot 04.02.2021 N 68 "OO6 onenke 3pdekTuBHOCTH
JESATeTFHOCTH BBICIIUX JIOJDKHOCTHBIX JUIT CyOBekToB Poccmiickoit denepanuu u A€SITEIBHOCTH
MCIIOTHUTENBHBIX OpraHoB cyObekToB Poccuiickoit denepanun" (¢ U3MEHEHHUSIMH, BHECEHHBIMH Y Ka30M
[Ipesunenta Poccutickoit ®eneparuu ot 09.09.2022 N 620).

4. Vka3 Ilpe3sunenta Poccuiickoii ®@enepaunn ot 09.05.2018 N 212 "O BHeceHMM W3MEHEHUsS B
nepeyueHb MoKa3aTeNel Uil ONeHKH 3(PPEKTUBHOCTH NIEATEIHBHOCTH OPTaHOB MECTHOTO CaMOYTPaBICHUS
TOPOJICKMX OKPYrOB M MYHHUIMIAIBHBIX PalOHOB, YTBEpKACHHBIM Yka3zoMm Ilpesuaenta Poccuiickoi
®eneparnun ot 28.04.2008 N 607".

5. [Tlocranornenue IlpaBurensctBa Poccmiickoit dDepepanuu ot 17.04.2018 N 457 "O6
yTBEpKIeHUH (OPMBI 005A3aTENLHOTO MyONIWYHOrO OTYETa BBICIIErO JOJDKHOCTHOTO JHIA CyOBEeKTa
Poccuiickoit denepanuu (pyKOBOIUTENS BBICHIETO MCIOJHHUTEIBHOTO OpraHa rocyJapCTBEHHON BJIACTH
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cyobekTta Poccuiickoii deneparun) o pe3ysbTraTax HE3aBUCHMON OIIEHKH Ka4yeCTBa YCJIOBHH OKa3aHMS
YCIIyT OpraHu3anusMu B chepe KyJIbTypbl, OXpaHbl 3JI0POBbsI, 00pa30BaHusl, COUATHLHOTO 00CTyKUBAHUS,
MPEJICTaBISIEMOr0 B 3aKOHOJATENbHBIN (IIPEICTaBUTENbHBIN) OpraH rocyJapcTBEHHON BiIacTU CyOBbeKTa
Poccuiickoit ®eneparuu’.

6. Ilocranosnenue IlpaBurensctBa Poccmiickoit @Depepanmu ot 31.03.2018 N 638 "OO6
yTBepkaeHun IlpaBun cbopa u o0000meHus uHGOpMaMM O KayecTBE YCIOBHHM OKa3aHUS YCIyT
opraHu3amusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00pa30BaHUs, COLMAIBLHOTO OOCTYKMBAaHUS H
benepanbHBIMU YUPEKICHUSIMI METUKO-COLMATBHON IKCIIEPTU3HI".

TAPAHT:

[To-BunrMoMmy, B TeKCTe MpeabLayIIero ad3aia JomyiieHa onevarka. JlaTy Ha3BaHHOTO MOCTAHOBJICHHUS
cienyet untath kak "31.05.2018"

7. Ilocranosnenue IlpaButensctBa Poccuiickoit deaepanuu ot 26.07.2018 N 873 "O BHeceHuu
U3MEHEHHH B THIOBYIO (OpMy TPYJOBOTO JIOTOBOpa C PYKOBOJUTENEM TOCYAapCTBEHHOTO
(MYHHIIUTIAIBHOTO) yUpexacHuUs" .

8. Ilocranosnenue IlpaButensctBa Poccuiickoit ®enepannn ot 16.08.2018 N 953 "O BHecenun
n3MeHeHu# B nocraHoBieHue [IpaButensctBa Poccuiickoit @enepaunu ot 17.12.2012 N 1317".

9. [Ilocranosnenue IlpaButensctBa Poccuiickoir @Penepanun ot 14.11.2014 N 1203 "O6
YIOJTHOMOYEHHOM (eiepalbHOM OpraHe UCIOJHUTEIbHON BJIACcTH, ONPEAEISIoNneM COCTaB MH(OpMaLuu
0 pe3yJibTaTax He3aBUCHMOI OLIEHKU KayecTBa YCIIOBHM OCYLIECTBICHHUS 00pa30BaTeIbHOM AEITEIbHOCTH
OpraHMu3alUsIMH, OCYUIECTBISIOIIMMU O0pa30BATEIbHYIO JESATENbHOCTb, YCIOBHI OKa3aHUsA YCIyT
OpraHM3alUsIMH  KYJbTYpBl,  COIIMAILHOTO  OOCTY)KMBaHUS, MEIUIMHCKUMHU  OpraHU3aIlUsIMHU,
benepanbHBIMU YUPEKISHUSIMH MEIUKO-COMAIBHOM SKCIIEPTU3bI, BKIIIOUYAs €AMHbIC TPEOOBAHUS K TaKOH
uHbOpMallui, U TOPSAJIOK €€ pa3MelleHUs Ha O(QUIMANIbHOM caiiTe A pa3MelleHuss MHPOopMaluu o
TOCYapCTBEHHBIX Y MYHHUIIMTAIBHBIX YUPEKICHUAX B WH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CceTH
"UnTepHet".

10. Ilpuka3 MunucTepcTBa Tpy1a U coumanbHou 3ammTsl Poccuiickoit @enepanuu ot 31.05.2018
N 344u "O6 yrBepxaeHun EquHoro mopsika pacdera nmokasaresied, XapakTepu3yonmx o01ue KpuTepun
OIICHKM KauecTBa YCIIOBUU OKa3aHUs YCIYr OpraHH3alusIMU B cdepe KyIbTyphbl, OXpaHbl 30pPOBbS,
00pa3oBaHus, COIMAIBHOTO OOCITY)KUBaHHS H (eAepallbHBIMU YUPEKICHUSIMH MEIHKO-COUATEHON
AKCIEPTU3BI".

11. Ilpuka3 MunuctepcTBa Tpya u counanbHoi 3aumThl Poccuiickoit ®enepanuu ot 30.10.2018
N 6751 "O0 yTBepxkaeHUM MeTOaUKN BBISBICHUS U 0000IIEHUS MHEHUS TPaKIaH O KaueCTBE YCIOBUU
OKa3aHMs YCIyT OpraHM3alusMH B cdepe KyJIbTYpbl, OXpaHbl 3I0POBbs, 00Opa30BaHUs, COIUAIBLHOTO
o0cyKuBaHus U (eiepaIbHBIMU YUPEKACHUIMU MEINKO-COIIMAIbHOM 3KCTIEpTU3bI".

12. Ilpukaz Mundunra Poccun ot 07.05.2019 N 66H "O coctaBe mHpOpMaMu O pe3ylbTaTax
HE3aBUCUMON  OIEHKM KadecTBa  YCJIIOBUM  OCYILECTBICHHsS  0Opa3oOBaTENbHON  N1E€ATEIbHOCTH
OpraHu3aIUsIMHU, OCYIISCTBISIOMIUMU O00pa30BaTEIbHYIO JESATEIBHOCTh, YCIOBHIM OKa3aHUsS YCIYyT
OpraHW3allUsIMH  KYJBTYPBI,  COIMAJIBHOTO  OOCIYy)KMBaHUS,  MEIUIIMHCKAMH  OPTaHU3aIMSIMH,
benepanbHBIMU YUPEKICHUIMU MEAUKO-COIIMATEHON SKCTIIEPTU3bI, pa3MeaeMoii Ha 0(UIIUAIBHOM caiiTe
JUISE  pa3MeleHuss HWH(QOpPMAaMM O TOCYAAPCTBEHHBIX W MYHHUIMNAIBHBIX  YUPSKICHUAX B
nH(GOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT", BKItouas equHble TpeOOBaHUS K TaKO
UHPOpPMALIUK, U TIOPSAJKE €€ pa3MEIICHHUs, a TakKe TPeOOBAHUAX K KAa4eCTBY, YAOOCTBY M MPOCTOTE
MOMCKA yKa3aHHOW HHpOopMarmu'".

HopMaTuBHBI€e IPaBOBbIE AKTHI, YCTAHABJIMBAIOLIHE IEPEYHH MTOKA3aTeIeH He3aBHCUMON OLICHKH
Ka4ecTBa 10 00J1aCTAM COUMATBHOM c(hephl

1. Tlpukaz MunucrepctBa TpyAaa M couuanbHoi 3amutel PO ot 31.05.2018 N 344n "OO0
yTBep)KIeHHH EnnHOro mopsiika pacyera TOKas3aTenel, XapaKTepH3YIOUIMX OOIIWe KPUTEPUH OICHKH
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KauecTBa YCJIOBUN OKa3aHHs yCIyT OpraHu3alusMu B chepe KylbTypbl, OXpaHbl 3J0POBbs, 00pa3oBaHus,
COLIMAIBHOTO 00CITYKMBaHUS U (peepantbHBIMU YUPEKACHUIMHI MEIUKO-COIUAIBHON AKCIIEPTH3HI".

2. Ilpuka3z MunucrepctBa mnpocBemenuss Poccuiickoir ®enepanuu ot 13.03.2019 N 114 "O6
YTBEP)KJICHUM TIOKa3aTesel, XapakTepU3ymoIuX OOIIue KPUTEPHUH OLEHKHM KayecTBa YCIIOBH
OCYLIECTBIICHUSI 00pa30BaTENbHOM IEATEIbHOCTH OPraHU3alUIMU, OCYIIECTBIISIOIIUMU 00pa30BaTEIbHY IO
JESTENIbHOCTh 10 OCHOBHBIM 0O0IIe00pa3oBaTeNbHBIM MpOrpaMMaM, OOpa30BaTEeIbHBIM MPOrpaMMaM
CpellHero MnpogeccCHOHAIbHOIO O0pa30BaHMsI, OCHOBHBIM IporpaMMaM MNpOQEeCCHOHATBHOIO O0ydYeHus,
JOTIOTHUTEILHBIM 00111e00pa30BaTeNbHBIM IIporpaMmam”.

3. [Ipukaz MuHucrepcTBa HayKu U Bbiciero oopasosanust Poccuiickoit @enepanuu ot 31.07.2020
N 860 "OO6 yTBepkIeHUU MOKa3aTeNlel, XapaKTepU3yIIUX OOIINe KPUTEPUH OIICHKU KadecTBa YCIOBUU
OCYILIECTBJIEHUSI 00pa30BaTENbHON EATEIBHOCTH OPraHU3alUAMHU, OCYIIECTBIIIONIMMU 00pa30BaTEIbHYIO
JESITEIbHOCTH 110 00pa30BaTeNbHBIM IIPOrPAMMaM BhICIIET0 00pazoBaHus'.

4. Ilpuka3z MuHHCTEpCTBa HAyKHU U BbIciiero oopazosanus Poccuiickoit denepaunn ot 03.09.2020
N 1156 "O6 yTBepkaeHHH MTOKa3aTeJIeH, XapaKTePU3YIOIHUX OOIINe KPUTEPUHU OIIEHKH KauyecTBa yCIOBUN
OCYILIECTBIICHUS] 00pa30BaTEIbHOMN 1eATEIFHOCTH OpraHU3alusIMHU, OCYIIECTBISIOIINMHU 00pa30BaTEIbHYIO
JEATETLHOCTH TI0 TOTIOMHUTEIBLHBIM MPOo(dheCCHOHATBLHBIM IporpaMmam .

5. [Ipukaz MuHucrepcTBa Tpyna U conuanbHoi 3amuTthl Poccuiickoin @enepanuu ot 23.05.2018
N 3171 "OO0 yTBep>KIeHUU MOKa3aTeIeH, XapaKTepU3yOIIMX O0IIHe KPUTEPUHU OIEHKH KauecTBa yCIOBUN
OKa3aHUsl YCIyTI OpraHu3alusIMU COIMAILHOTO OOCIyXHBaHUS U ¢eAepalbHBIMU YUPESKICHUIMU
MEUKO-COIIUAIBbHOM SKCTIEPTU3HI".

6. [Ipuka3 MunHCcTepcTBa 3apaBooxpanenust Poccuiickoit @eneparuu ot 04.05.2018 N 2011 "O6
YTBEP)KJICHUH TOKa3aTesei, XapaKTepu3yomux o0IIre KPUTEPUN OLEHKM KadyecTBa YCIIOBHM OKa3aHHS
YCIIYT MEIUIIMHCKUMH OpPTaHU3alUsSIMU, B OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKa'".
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yCIIyT

HopMaTHBHBIEe TPABOBBIE AKThI, PETYJIHPYIOIINE BONPOCH (POPMHPOBAHNS TOCTYIHOM CPeIbI 1JIsi
uaBaauaos u jgun ¢ OB3

1. Tlpukaz MwunucrepctBa KynbTyphl Poccmiickoit ®denmeparmmu ot 16.11.2015 N 2800 "O6
yrBepxkaeHuu Ilopsaka obecrieueHust yCIOBUM JOCTYIMHOCTH JUIsl MHBAIMJOB KyJIbTYPHBIX LEHHOCTEH U
Onar".

2. Ilpuka3z Munznpasa Poccun ot 12.11.2015 N 8021 "O6 ytBepxnenun Ilopsaka obecrieueHus
YCIIOBUH JOCTYHMHOCTH JUIsl MHBAIUJOB O0BEKTOB MH(GPACTPYKTYPhl TOCYJaPCTBEHHOM, MYHULIUTIATBHON U
YaCTHOW CHCTEM 3IpaBOOXPAHEHHUS M IPENOCTaBIsIeMbIX YCIyr B cepe OXpaHbl 3/0pOBbs, a TaKXKe
OKa3aHHUs UM IPU ITOM HEOOXOJUMON oMo',

3. Ilpuka3 MunuctepctBa obpazoBanus U Hayku PD ot 9.11.2015 N 1309 "OO6 yrBepxaeHUU
[Topsinka obecriedeHusl yCIOBUN JOCTYMHOCTH JJIsi MHBAIMJIOB OOBEKTOB M NMPEAOCTABISIEMBIX YCIYI B
cdepe 00pazoBaHMsl, a TAK)KE OKa3aHUS UM IIPU ITOM HEOOXOUMOH nmomoniu".

4. ITpuka3 Muntpyna Poccun ot 25.12.2012 N 627 "O0 yTBep:KICHUN METOAUKH, TTO3BOJISIONICH
00BEKTUBU3MPOBATh M CHUCTEMATH3MPOBATH JIOCTYMHOCTh OOBEKTOB M YCIyI B NPHOPUTETHBIX cdepax
KHU3HEIEATENIbHOCTH Ui MHBAJIHUJIOB U JPYTUX MaJOMOOWJIBHBIX TPYHI HACENCHHs, C BO3MOXHOCTBHIO
y4eTa perHoHaJIbHOU crienuduku'.

5. Tlpuka3 Muntpyna Poccun ot 30.07.2015 N 5271 (pen. ot 15.12.2022) "O6 yTBepxaeHUU
[Topsinka obecriedeHusl yCIOBUN JOCTYMHOCTH JJIsi MHBAIMJIOB OOBEKTOB M MPEAOCTABISIEMBIX YCIYT B
chepe Tpynaa, 3aHATOCTHM M COLMAIBHOM 3allMThl HACENCHMs, a TaKKe OKa3aHUs MM IIpU 3TOM
HEO0OXO0IUMOH oMo .

6. CII 59.13330.2020: [docTymHOCTh 3[aHUH U COOPYXKEHHH [ MaJIOMOOWIBHBIX TPYIII
HaCeJICHUSI.

7. CIT 118.13330 "CHulI" 31-06-2009 "OO6miecTBeHHBIC 30aHUSI U COOPYKEHUS "

8. CIT 136.13330.2012 "3pmanus u coopyxkenusi. OO1ME MOJT0KEHUS MPOSKTUPOBAHUS C yUETOM
JOCTYITHOCTH JUIsl MaJTOMOOMIIBHBIX Ipyni HaceneHus " (¢ namenenuem N 1).

9. CIT 138.13330.2012 "OOuiecTBeHHBIE 3AaHUS M COOPYKEHHs, JOCTYIHBIE MajTOMOOMIBHBIM
rpynnam HaceneHus. [IpaBuna npoekrupoBanus” (c usmenennem N 1).

10. TOCT P 52872-2019 "WnTepHeT-pecypchl W Jpyras HHQpOpManus, IMpeJIcTaBlIeHHAs B
AIEKTPOHHO-ITU(DPOBOIT hopme".

11. TOCT P 70186-2022 "WnTepHeT-pecypchl W Jpyras HHQpOpManus, IMpeJICcTaBleHHAs B
IEKTPOHHO-IIUPPOBOI  popme. MHCTpyMEeHTBI pa3pabOTKu IHUPPOBOTO KOHTEHTA. TpeboBaHUS
JOCTYITHOCTH JUIsl JIFOA€H C MHBAJIMIHOCTBIO M MHBIX JIUI] C OTPAaHUYEHUSIMH KHU3HEIEATEIbHOCTH .

12. TOCT P 70176-2022 "WnTepHeT-pecypchl W Jpyras HWHQpOpManus, IMpeIcTaBIeHHAs B
aneKTpoHHO-1MppoBoit  popme. Daitier  popmara PDF. TpebGoBanuss mOCTymHOCTH JUIsl JIIOJEH C
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MHBAJIUAHOCTBIO U APYTHX JIUL C OTPAHUYECHUSMU JKU3HEAEATEIbHOCTH" .

13. TOCT P 70177-2022 "WnTepHeT-pecypchl W Jpyras HWHQpOpManus, IMpeIcTaBICHHAsS B
3JIeKTpOHHO-1IM(poBoi popme. ITomp3zoBarensckue areHTsl. [IpuHIUIBI 0OecrieueHust JOCTYIHOCTH IS
JIOJEH ¢ MHBAJIMIHOCTBIO M MHBIX JIMI] C OTPAaHUYEHUSMU )KU3HEAEATEIbHOCTH" .

14. TOCT P 52875-2018 "VYkazarend TaKTWIbHbIE HA3€MHbIC IS MHBAJIUJIOB IO 3PEHUIO.
Texuuueckue TpeboBanus".

15. TOCT P 58178-2018: CoxpaHneHne 00bEKTOB KyJIbTYPHOIro Hacieaus. JJocTynmHOCTh OOBbEKTOB
KYJIbTYpHOT'O Hacjeus sl MaJOMOOMIIBHBIX TPy HacesneHus. O6mue TpeboBaHus.

16. TOCT P 59431-2021 Cuctema paauouH()POPMHUPOBAHUS U 3BYKOBOI'O OPHUEHTHUPOBAHUS IS
MHBAJIUOB 0 3pEHUIO U IPYTHX MaJOMOOUJIBHBIX I'PYII HaceleHus. TexHnueckue TpeboBaHus. MeTo bl
WCTIBITAHU.

17.TOCT P 50646-2012 "Ycnyru Hacenenuto. TepMHUHBI U ONIpeieTIeHUs .

18. TOCT P 59811-2021 "HoctymnHas (6e30apsepHasi) cpena: TepMuHbl U onpeaeneHus".

19. TOCT P 59812-2021 "]JlocTynmHOCTh 1J11 HHBAJIMIOB FOPOJICKOM cpeabl”.

20. T'OCT P 53348-2019 "CoumanbHoe o6cmyxuBaHue HaceneHus. KoHTposib KauecTBa
COLIMAJIbHBIX YCIYT MHBaIUIaM".

21. TOCT 34428-2018 "Cucremsbl 3BaKyaluoHHbIe (OTONOMUHECIEHTHBIE. O0IIe TEXHUYECKUE
ycioBus'".

22. TOCT P 51671-2020 "CpenctBa cBsi3u 1 WHGOPMALMU TEXHUYECKHE OOIIETO MOIb30BAHMS,
JIocTynHbIe A1t nHBaMHI0B. Kimaccuduxarms. TpeOoBaHuUs JOCTYITHOCTH U O€30ITaCHOCTH .

23. TOCT P 52131-2019 "CpencrBa oToOpaxkeHuss WH(OpPMAIMHW 3HAKOBBIC JISI WHBAIHIIOB.
TexHuyeckue TpedoBaHus".

24. TOCT P 59223-2020 "Cucrempl BbI30Ba MOMOIIU JIJII MaJOMOOWJIBHBIX TPYII HACEJICHUSI.
TepmuHsbl U onpenenexus".

25. TOCT P 59602-2021 "TakTuibHO-BU3yaJIbHBIE CpEICTBAa MHPOPMHUPOBAHUS U HABUTALUH JJIS
MHBAJIKOB 10 3peHuto. Texuuueckue TpeboBaHus".

26. 'OCT P 70714-2023 "Ilanmycsl MOIYyJIbHBIE Ul MaJOMOOUIIBHBIX IpyIil HaceneHus. OOuiue
TEeXHUYECKHe TpeOoBaHus".

27. TOCT P 58264-2018 "PeaOunurarysi HHBAJIUAOB. Y CIYTH peaOMINTAMOHHBIX IIEHTPOB JUIS
JieTelt ¥ MOIPOCTKOB ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTAMU".

28. T'OCT P 53059-2019 "CoumanbHoe o0ciyxuBaHue HaceneHus. ColualbHbIE YCIyTH
nHBaIuIaM".

29. TOCT P 58261-2018 "Menauko-conpanbHast sKcreptusa. TpeOoBaHHME HOCTYMHOCTH JUIS
WHBAJIMIOB OOBEKTOB U YCIIyT".

30. TOCT P 58263-2018 "PeaOwiuTtanys WHBAIUAOB. YCIYyTd 10 CONPOBOXKICHHUIO MpPU
COJIEICTBUH 3aHSATOCTA HHBAIUIOB".

31. TOCT P MCO 28803-2013 "Dpronomuka ¢(usnueckoir cpensl IlpumeHeHne craHIapToB K
JOJIIM ¢ 0COOBIMU TpeOOBaHUSIMU'".

32. TOCT P 57958-2017 "YcnoBus Tpyna HHBANIUIOB. TpeOOBaHUS JOCTYIMHOCTH M 0€30IaCHOCTH
(ITepeuznanue)".

33. TOCT P 51261-2022 "VYcTpolicTBa ONMOPHBIE CTAIlMOHAPHBIC PEAOMIMTAIIMOHHBIE. THITBI H
TEXHUUYECKHE TpeOOBaHUs JOKyMEHTOB IO CTaHAapTU3auun'.

34. TOCT 33652-2019 (EN 81-70:2018) "JIudtel. CnenuanpHbie TpeOOBaHUs O€30MACHOCTH H
JOCTYITHOCTH JUUIsl UHBAIMOB U APYTHX MaJOMOOWIBHBIX Tpymn HaceneHus (¢ [lompaskoii)".

35. TOCT P 56421-2015 "Ilnatdhopmbl TOABEMHBIC JJII WHBAIUIOB U JIPYTUX MaTIOMOOMIIBHBIX
rpynn HaceneHus. Oouire TpedoBaHus 0€30MaCHOCTHU MPH IKCIUTyaTauu" .

36. 'OCT P 55641-2013 "Ilnardopmbl MOAbEMHBIE ISl MHBAJIUAOB M JPYTHX MaJlOMOOMJIBHBIX
rpynm HaceieHus. Jucnerdepckuii kouTposs. O0mmue TexHuueckue TpedoBanus".

37. TOCT 34682.1-2020 (EN 81-40:2008) "Ilnatdopmbl MOABEMHBIE IS WHBAIUAOB M APYTUX
MaJIOMOOMJIBHBIX TpyHI HacejaeHus. TpeOoBaHUs 0€30MaCHOCTH K YCTpOHCTBY M ycraHoBke. YacTh 1.
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[Tnardopmbl TeCTHUYHBIE U C HAKIIOHHBIM IIepeMenieHrneM" .

38. TOCT 34580-2019 "Jludtel. CnenmanbHble TpeOOBaHUS JOCTYHNHOCTH JJIsi WHBAIUAOB U
JIPYrUX MajJOMOOMIIBHBIX TPYHI HaceleHUs MpH KamUTaIbHOM PEMOHTE M NPUCIIOCOONICHHUU 3/1aHUN U
COOpy>KeHHit".

39. I'OCT 34682.2-2020 (EN 81-41:2010) "TLnatdopmMbl moabeMHBIC 11 MHBAIUIAOB U JIPYTUX
MaJIOMOOMJIBHBIX TPYINI HacedeHus. TpeOoBaHUs 0€30MacHOCTH K YCTPOHCTBY M ycraHoBke. YacTp 2.
[Tnardopmbl ¢ BEpTUKAIBHBIM NepeMelieHueM" .

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) "JIudtsl. CneunanbHble TpeOOBaHUS
0e30macHOCTH K JIM(TaM, UCIOIB3yEMbIM JIJIsl YBaKyallil WHBAJIUIOB U APYTHUX MAJIOMOOMIBHBIX TPYIIT
HaceneHus".

41.TOCT P 50646-2012 "Ycnyru Hacenenuto. TepMUHbI U onpeaeneHus".

42.TOCT P 59811-2021 "loctynHas (6e30apbepHas) cpena: TepMUHBI U onpeaencHus" .

43.T'OCT P 59812-2021 "JlocTynmHOCTb JIJIsl MHBATUIOB TOPOJCKON cpebl”.

44, TOCT P 53348-2019 "CoumambHoe oOCTyKUBaHHE HaceleHus. KOHTpoJb KayecTBa
COIMAJIbHBIX YCIIyT UHBANIHAaM".

45. TOCT P 58261-2018 "Menauko-conuanbHasi sKcrepTtuza. TpeOoBaHuE AOCTYNHOCTH IS
WHBAJINI0B OOBEKTOB U yCIyT".

46. I'OCT P 58178-2018 "CoxpaHeHHe OOBEKTOB KYJIbTYpHOTO Hacieaus. JlocTynmHOCTh 00BEKTOB
KyJIbTYPHOTO HaCJIeIus Al MAIOMOOWIIBHBIX TpyI HaceneHus. Oouue TpeboBanus’.

47. TOCT P MCO 28803-2013 "Dpronomuka ¢usudeckoil cpeapl [IpuMeHeHne craHAapToB K
JOJISIM ¢ 0COOBIMU TpeOOBaHUSIMU'".

48. TOCT P 52872-2019 "HarepHer-pecypchl M apyras uHpOpMalus, NPEACTABICHHAS B
AIIEKTPOHHO-ITU(HPOBOIT hopme".
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MpunoxeHune 2

K [Nlopsaky AeMcTBUM B paMmkKax coopa
MHcopmaLum o KayecTBe

yCIOBUW OKa3aHus ycnyr

®opma la

Yex-1uCT NPOBEePKH BbINoJaHeHns1 moka3zaress 1.1. CoorBercTBrUe HH(POPMAIIMU O 1eITEJILHOCTH OPraHU3aIUM, Pa3MellleHHO HA 001IeI0CTYIMHbIX
HH(pOPMALIMOHHBIX pecypcax, ee COAepPKAHNI0 U NOPAAKY ((popme) pa3menieHNsl, yCTAHOBJIEHHBIM HOPMATHBHBIMHU MPABOBBIMH AKTAMM: HA
l/lH(l)OpMalll/lOHHle CTEH/IaX B MIOMECIICHUH OPpraHv3anuu; Ha O(l)l/lIlI/IaJIbHOM caiite OopraHusanuu B l/lH(l)OpMalll/IOHHO-Te.]IeKOMMyHHKaHHOHHOﬁ CeTHn
HNurepHer

OO mxcmnepra 25

HammMveHOBaHMe opTraHM3alun

IIpocTaBpTEe COOTBETCTBymME OAQJIJIEl B IOYCTEX SYEMKax (QOPMEI

Iepeuens nadopmarnmm 2°

Ha nadopMaImmoHHbIX CTeHIaX B MIOMEIICHUH OPTaHU3aITiN

OOKYMeHm ¢
KONUAMU 8Cex

HopmamueHbvle
aKkmasl U np.

O03HAKOMUMbCA C Hell be3
OCNOJICHEHU, 8 YOOOHOM OJiA

YCTaHOBJICHH | HaJIM4YUE, MIOJTHOTA aKTyaJIbHOCTb, yoOCTBO, TOCTYITHOCTD HUTOTOBOE HOMeEp ¢oTO,
(Ha npumepe coyuanbHO20 oe 1 - ungpopmayusa JOCTOBEPHOCTH, 1 - cmenowvl, Ha KOMOPbIX 3HAaYCHUE MOITBEPKIA
obcycueanus) TpeboBaHue | coomeemcmeyem | HEM3OBITOYHOCTH > | pazmewena OanHas UHGOPMayus, FOLLIETO
HA36aHUIO U 1 - ungpopmayus 0oCcmynHbl HeOZPAHUYEHHOMY npousgedenu HaJTMgue
npeocmasniena 8 aKmyanvHa: Kpyey uy, Ha exoode 8 e 3HaueHul | MHQOpPMAIUU
noanom obveme HOPMAMugHvle OpeaHu3ayuio, paccmosHue 00 cmoabyos 3,
(nanpumep, O0OKyMeHmul, CMEHO08 U 8bICOMA PA3MEUeHUs. 4dus
npedcmasien JIOKA/IbHblE uH@opMayuu no380a0M

npUOHCeHUll), 06HOBEHbL 6 umenus popmame, Ha YposHe 2ia3
0,5 - unghopmayus | coomeemcmeuu ¢ nonyuamene yeaye (1,5 m +/-
npeocmasiena deticmeyrowum 10 % om nona), neuamnoie
YACMUYHO 3aKOHOO0amenbcme | mamepuanvl (6powiropul, OyKiemuvl
(nanpumep, oM, uHas u np.) docmynmwl 0Jisl NOLYUAMEN
npeocmasiien ungopmayus Yeayeu 8 Mecmax,
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OCHOBHOI coomeemcmeayem npeodycmMompeHHbIX
O0oKyMmeHm be3 OelicmeumenbHoCm VHOJTHOMOYEHHbIM OP2AHOM
Konuu u - mecmo eracmu;
NPUNOICEHUL UNU HAX024COeHUs 0,5 - ungpopmayusn ecmov Ha
npedcmasiietsl He opeanuzayuu, cmeHOe (8 neuamHuix
6ce HeoOxoO0umvie | epaghux pabomul, Mamepuanax), Ho 07 ee NoUcKa
O0okymenmul/ c6edenus 0 HEoOX00UMO NPULONCUMb
ungopmayus), PYKosooumene u 3HAuUmMenbhble YCUuius (Cmenovl
0 - unpopmayus | compyonuxax u np. PACROJIONCEHDL HE HA NEPEOM
omcymcmeyem 0,5 - ungpopmayusn | smasice, 00CmMyn K HUM OZPAHUYEH,
HeakmydaibHa neyammvle Mamepudivl He
pasmeweHvl 8 YCmMaHo81eHHbIX
Mmecmax u np.)
1 3 4 5 6
1. 0] JaTe roCcyJapCTBEHHON 1 1 1 1
peructpauuu OpraHu3aluruu
COILIMATBHOTO o0cTyKUBaHUS c
yKa3aHHEM 4YHcla, Mecsilla W roja
perucTpauuu
2. 006 yupemurene (yupeouTemnsix) 0,5 0,5 0,5 0,13
OpraHu3aIuu COLIMAITLHOTO
00CITy>KUBaHUS c yKa3zaHHEeM
HaMEHOBaHWsA, MecTa ero  (Wmx)
HAXOXXCHUS, KOHTAKTHBIX Tene(OHOB
U aJIpecoB JIEKTPOHHOHU MOYTHI
3. O MmecTe HaXOXACHUS OpraHu3alUU 0,5 0,5 0,5 0,13
COIMANILHOTO  OOCIy)KHBaHUs,  €¢
¢wmmanax (Opy WX HAIMYUU) C
YKa3aHHEM aJipeca U CXEMBI ITPoe3ia
4. O pexume, rpaduke pabOTHI C
yKa3aHMEM JHEH U 4acoB IpHUEMA,
repephiBa Ha 00e]
5. O konuyecTBe CBOOOTHBIX MECT IS
npuemMa  ToJydaTelied  COIMANbHBIX
ycayr  mo  ¢opMaM  COLHaIbHOTO
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oOCIy)KuBaHUs, (UHAHCHPYEMBIX 3a
cueT  OIO/DKETHBIX  aCCUTHOBaHUI
OroKkeToB  CyOBeKkTOB  Poccuiickoit
denepanyu, ¥ KOJIAISCTBE CBOOOIHBIX
MeCT Ui TpuemMa  moiydvareneil
COIMANBHBIX  yCayr 1o  dopmam
COIMATTLHOTO OOCITY)KHBaHUS 32 IUIaty,
YaCTUYHYIO TUIATy B COOTBETCTBUHU C
JOTOBOpaMH 0  TPEJAOCTaBICHUU
COITMANTBHBIX YCIYT 3a CYET CPEICTB
(hm3ugeckux JIATT u (vm)
FOPHUIHYECKUX JIUI]

ACATCIIbBHOCTH OpTraHu3alnuu

+
+
19. MHWHadopmamms o0 TpoBeAEHUHU +
HE3aBUCHMOW OIICHKH KayecTBa (B T.U.
CPOKM  TIPOBEICHUS  HE3aBHCHMOW
OLICHKH Ka4ecTBa, KOJIMYECTBEHHEIC
pe3yabTaThl  OLEHKM, IUIAaHBI 110
YCTpaHEHHIO BBISIBJICHHBIX
HEJIOCTATKOB)
O0beM  wuH(pOpManuu  (KOJIMYECTBO 17 (15%%) Cymma no
MaTepUaNoB/eqUHALl HWH()OPMAIUU) O cmonoyy

Kommentapuu, 3aMevaHus,
BbISIBJICHHbIE HEOCTATKH **

1. Ha cTeHjie OTCYTCTBYET KOHTAKTHAsI MHPOPMAIIUS yUPEIUTEIS

2. Ha CTCHAC pPAasMCHICHBbI YCTApCBIIMC CBCACHUA 00 yupeauTeiie oOpraHu3anuu, HCE OOHOBJICHHEIC MOCIE H3MEHCHUS

0(hUIMAITEHOTO HANMEHOBAHUS yUPEIUTEIS
2. OTCYTCTBYET Ha CTEHJIEe CXeMa Ipoe3/ia K OpraHu3aliu

3. Undopmanust 0 MecTe HaXOXICHUS OpPraHU3allMM COLMAIBHOTO OOCIyKMBaHMs, ee ¢uiauaiax (IpH HX HAIUYUH) C
YKa3aHHMEM aJpeca pa3MeIlleHa Ha CTEHAE BTOPOIO 3TaXka, TSDKEJIO JOCTYIHA Ul OOBIYHBIX IIOCETHUTENIeH M HeAOCTYIHA AT
MaJIOMOOWJIBHBIX TPYII MOCETHTENEH, KETAlOUINX 03HAKOMHUTHCS ¢ BO3MOXXHBIMH (HUIIMAlaMU, Ky/Ja MOKHO OOpaTuThCs 3a

MOJTyYEHUEM YCIYTH
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25
DKCIepT - ImpecTaBUTeNb OpraHH3allUy, OCYLIECTBILIoNmeH coop 1 o6obmenne nHpopmanuu (Omeparopa), npeacraButens ObmecrBeHHOro coBera o HOK, 6o He3aBUCHMEII dKcIepT, ydacTue KOTOporo B cOope

nH(MOPMALMH COTIACOBAHO C YIOIHOMOYECHHBIM OPraHOM HCIOHUTEILHOMH BIACTH (3aKa3uuKOM).

26 OcHOBaHUSA 1711 yCTaHOBIECHHS 00beMa HH(OpMAIUHU 10 ToKazarenio 1.1 (nepevenv HopmamueHwvix npasogvix akmos, YyCMaHasIusaowux nepedenb ungopmayuu, Komopas pasmewaemcs Ha UHGOPMAYUOHHLIX pecypcax
opeanusayuu) TPUBEICHBI B IPUIIOKeHNH. KOHKPETHBII nepeyeHb eANHHI] HHPOPMALMH yCTaHABIMBACTCS YHOJIHOMOYCHHBIM (heiepabHBIM OPraHOM HCIIOIHUTEIBHON BIaCTH B COOTBETCTBYIOLIEH cepe ¢ yueToM crelnduKn BUIOB U
THUIOB opranu3aiui, nognexamumx HOK.

Ilox HeM30BITOYHOCTBIO TIOHUMAETCSI KOHKPETHOCTD M TOCTaTOYHOCTh HH(OPMALMK B COOTBETCTBHH C 3asIBIICHHBIM TpeboBaHueM. Hampumep:

- BMecTo KOHKpeTHOW uHpopmarmu "Tlopsgox paccMorpeHus kanob", mperyCMOTPEHHOT0 HOPMATHBHO-TIPABOBBIMH aKTaMHM, pa3MelleH AIMHUHHCTPAaTUBHBIH periaMeHt, B kotopoM "Ilopsmok paccMmoTpeHus xaiod"
COZICPXKHUTCS TOJIBKO B OJHOM a03arie Ha 72 CTp. pa3MelieHHoro JokymeHra. Haiiti oTy mHbopManmio Juis moiydareis yCIyr BechMa 3aTpyAHHTelIbHO. KpoMme Toro, Best ocranbHas MHpopManus (kpome cTp. 72) He Tpebyercs st
HOJTyJaTells] yCIyT, 0OpaTHBIIETocs 3a CBEICHUSMHE O MOPsAKE pa3MelieHus xano6. s IpaBUIbHOTO pa3MeIeH s 3ToH HHGOpMaluy Hy>KHO CAeIaTh U3 AJMHHHCTPATHBHOTO PerllaMeHTa U3BIEUEHHUE, CoJepIKallee HEOCPEACTBEHHO
HOPSIIOK PACCMOTPEHHS XKaN00, H Pa3MECTUTB TOJIBKO €ro.

le/l OMKMCAHUH BBISBJICHHBIX HEJOCTATKOB M 3aMeYaHHil 3[1€Ch U Jajnee HE00X0AUMO 00ECIeYUTh YE€TKOCTh 1 KOHKPETHOCTH (I)OpMyHHpOBOK C LCIBIO o0ecrieyeHns: BO3SMOXKHOCTH MX HMCIIOJIb30BAHUS B JambHEeNIeM Uit

IIOJATOTOBKH HpeI[J'IO)KeHI/Iﬁ n pa3pa60TI<M IIJIaHOB MepOHpI/IHTHﬁ T10 COBEPHICHCTBOBAHUIO Ka4y€CTBa yC.TIOBI/[I\/'I OKasaHus yCIIyT B OpraHu3aluu.

YciaoBHbIe 0003HAYEHHUS:

+ nndopmanus (eauHuLIa HHGOPMALIMK) YIUTHIBAETCS B pacyeTe HOPMATUBHOTO KOJIMYECTBA MATEPHAJIOB/€AMHUI] HH(DOPMALIUH.

X uH(popMmarys (eauHuIa HHPOPMAILIMK) HE YUYUTHIBAETCS B pacyeTe HOPMAaTUBHOI'O KOJMYECTBA MaTEPUAIOB/€AMHUI MH()OPMAIIH.

* Ilpm OTCYTCTBMM B OpraHu3allid COLMAJIBHOTO OOCIYKMBaHUS JIMLEH3UPYEMbIX BHJIOB JESATEIbHOCTH W/WIM NPEJIUCaHUM OpraHos,
OCYILECTBIISIOLINX TOCYAAPCTBEHHBIH KOHTPOJIb B c(hepe COLMaNbHOro 00CIyKMBaHUs, pa3MellleHue COOTBETCTBYOIIEN HH(pOpMaIul He TpedyeTcs.

** B ckoOKax yKa3aHO MHHHUMAJIbHO BO3MOKHOE KOJIMYECTBO MaTepuasos/eanHul nHpopMauuu U o5y, YMEHBIIEHHOE HA YHCIIO OTCYTCTBYIOLINX B
OpraHu3alUK COLMATBHOTO 00CIYKHBAHUS OTJEIBHBIX 3JIEMEHTOB JEATEIbHOCTH (B TaOJIUIIE JaHHbIE IEMEHTHI YKa3aHbl CO 3HAKOM '"3Be3/10uka’ - *).

[loonuce 3KCIEpTa JaTa npoBeneHMA OLIeHKU

[loonuch PYKOBOIMUTEJIS OPITaHM3aALUMM COLMAJIBHOM COepH IJaTa O3HaAKOMJIEHUSA

®opma 16

Yex-mcT npoBepKHu BbINoIHeHus nokasaresisi 1.1. CoorBercTBHe HH(OPMALIUK O 1esITeIbHOCTH OPraHU3aluM, Ppa3MellleHHO Ha 0011e/10CTYHbIX
HH(OPMALIMOHHBIX pPecypcax, ee Coep:KaHuI0 U NOpsAAKY ((popMe) pasMeleHHs, YCTAHOBJICHHBIM HOPMATHBHBIMH IIPABOBLIMH AKTAMM: Ha
HH(OPMANMOHHBIX CTEHAAX B IOMELEHUH OPraHU3alMU; HAa 0(PUIHAILHOM caiiTe OpraHu3aluu B HHPOPMALMOHHO-TEJIEKOMMYHUKAMOHHOM CeTH
"UuTepHer"
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VO mxcnepra 29

HammMveHOBaHME OopraHM3alun

IIpocTaBETE COOTBETCTBYyUME O6aJljibl B IIYCTEX SUYeMKax QOPME

27.02.2024

IMepeuens nadopmanuu > Ha odunmansHoMm caiite opranusanuu B cetd "MuTepuer”
YCTAaHOBJICHH | HAJIMYHE, ITOJTHOTA AKTyaJIbHOCT, ya00CTBO, HUTOTOBOE HOMED
(Ha npumepe coyuarbHO20 oe 1 - ungpopmayus JIOCTOBEPHOCT, JOCTYITHOCTB °! 3HaYEHUE (b oTO/CKpUHII
oocyHcU8anus) TpebOBaHUE | coomeemcmayem HEU30BITOYHOCTh 1 - ungpopmayus oTa,
HA36aHUIO U 1 - unghopmayus Jlecko 00OCmynHa, | npou3gedeHu | TOATBEPKAAIO
npedcmasnena 8 aKmyanbHa: NOHAMHO U € 3HayeHull | 1ero HaJu4ue
NOJIHOM 0Obeme HOPMamMugHble JIO2UYHO cmonbyoes 8, | mHbOpPMAITUU
(nanpumep, O0OKyMeHmbl, Ppacnonodcena, 9ul0
npeocmasieH JIOKA/IbHbLE Modrcem Obimb
OOKYMeHm ¢ HOpMamueHble Hatloena uepes
KONUAMU 8Cex akmuol u np. 8CMPOEHHbI
NPUNOJICEHUL), 00HOBIIEHbL 8 NOUCKOBbIIL CepBUC
0,5 - ungpopmayus | coomeemcmeuu c caima
npeocmasiena oeticmsyrouum 0,5 - ungpopmayus
YaACMuUYHO 3aKOHOOAmMeNbCcme8 | ecmbv Ha catime, HO
(Hanpumep, OM, UHAsL 0J151 ee NOUCKa
npeocmaeien ungopmayus HeooxX00UMOo
OCHOBHOI coomeemcmayem NPUTLOHCUMb
00KyMeHm Oe3 oeticmeumenbHoCm 3HauUumMenbHvle
Konuti u - Mmecmo yeunus (Hem
NPULOACEHUL UU HAXOHCOCHUS. noucka no caimy,
npeocmasieHvl He opeaHuzayu, Henpo3pauHoe
6ce Heobxooumble | epaghux pabomet, MeHio u np.)
O0oKymeHnmol/ ceeoenus o
uHgopmayus), PyKogooumeine u
0 - ungpopmayus | compyonuxax u np.
omcymcmeyem 0,5 - ungpopmayus
HeaKmyauibHa
1 7 8 9 10 11
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1. O IatTe roCyJJapCTBEHHOMN
perucTpanuu OpraHu3aIu
COLIMAILHOTO o0cITy)KHBaHUS C
yKa3aHUEM 4Yucjia, Mecsilla U Troja
pEruCTpaIiu

0,5

0,5

2. OO0 yupenurene (y4peauTemsix)
OpraHu3aluu COLIMAJIBHOTO
00CITy>)KHBaHUS c yKa3aHueM
HaUMEHOBaHMs, MecTa ero  (ux)
HAXOXXJCHHS, KOHTAKTHBIX Tesle(hOHOB
Y aJIPECOB JICKTPOHHOUN MOYTHI

0,5

0,5

0,25

3. O mecTe HAXOXKACHHSI OpraHU3alUuu
COI[MAJILHOTO o0CITyXKUBaHUS, ee
¢bunmanax (mIpu  UX HATUYHH) C
YKa3aHHEM aJjpeca U CXEMBI ITpoe3/ia

0,5

0,5

4. O pexume, rpadguke padOTHl C
yYKa3aHWEeM JIHeH M 4YacoB IMPHEMA,
nepepbiBa Ha 00e]1

5. O xonu4ecTBe CBOOOHBIX MECT JUIS
npueMa  IMoJyyaTeliell  COLMAIbHBIX
yciyr 1o ¢opMaM  COIUAIBHOTO
oOcnmyxuBaHus, (UHAHCUPYEMBIX 3a
cuerT  OWJDKETHBIX  ACCUTHOBAHUI
OI0/UKETOB  CYOBEKTOB  Poccuiickoi
denepaium, U KOJIUYECTBE CBOOOIHBIX
MeCT Ul IIpueMa  IoJIydaTesieu
COLMAIBHBIX ~ ycayr 1o  (Gopmam
COIMAJILHOTO OOCITY>KWBAaHUS 3a ILIATY,
YaCTUYHYIO IJIaTy B COOTBETCTBUH C
JIOTOBOpaMU 0 PEI0CTABIICHUN
COLMAIBHBIX YCIYT 3a CYET CPEICTB
(hHU3UIECKUX JINIT u (vm)
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IOPUJIMYECKUX JIHIL
+

+

19. HWndopmanuss o0 mnpoBeneHUU +

HE3aBUCHMOM OLIEHKH KauecTBa (B T.U.

CPOKM  TIPOBEICHUS  HE3aBUCHMOM

OLIGHKM KauecTBa, KOJMYECTBEHHbIE

pe3ynabTaThl  OLEHKW, IUIaHBl  TI0

YCTpPaHEHUIO BBISIBIICHHBIX

HEJIOCTATKOB)

O6bem  umHpOpMaruu  (KOJIMYECTBO 19 (17%%) Cymma no

MaTepuanoB/enuHull uHpOpMaUHU) O cmonoyy

JeSITeIbHOCTH OPTaHU3aIIH

Kommenrapuu, 3amevanus, | 1. MHpopmanus o pare TocyJapCTBEHHOM pErHCTpallid OpPraHM3alldi COLUAIBHOTO OOCIYXHBaHUA C

BBISIBJICHHBIE HEJJOCTATKH yKa3zaHUEM 4YMcia, Mecslla M rojja perucTpalMy IpeAcTaBlIeHa Ha caiiTe, HO [UId €€ MOMCKAa HeoO0X0IUMO
NPEINPUHATD JOMOJHUTEIbHBIE YCHIIUS, TIOCKOJIBKY ITOMCKOBBIM CEpPBUC Ha CaliTe OTCYTCTBYET, B paszeine "o0
opranuzanuu" 3Toi HHPopMauu HeT (pa3meleHa B pasjene "JlokyMeHTh'")
2. Ha caiiTe oTCyTCTBYeT KOHTaKTHasi HHPOPMALIUS YUPEAUTEIIS.
3. Ha caiite pa3memieHbl yCTapeBIIME CBEACHUS 00 ydpenuTesie OpraHW3aluy, He OOHOBICHHBIE IOCIE
M3MEHEHHs O(PULIMATBHOTO HAUMEHOBAHMS yUpeIUTeNs
4. OtcyTcTBYET Ha caiiTe cXxeMa Ipoe3jia K OpraHu3aluu

OKcmepT - mpefcTaBUTeNb OpraHH3alllH, OCyNIeCTBIIomel coop 1 o6obmenne nHpopmanun (Omeparopa), npeacraButens ObmectBeHHOro coBera mo HOK, nmbo He3aBHCHUMBII SKCIEPT, ydacTue KOTOPOro B cOope
HH(pOPMAINH COTIIACOBAHO C YIOJIHOMOYEHHBIM OPTaHOM MCIIOJIHUTEIBHOI BIACTH (3aKa34HKOM).
30 OcHoBaHUs 7T yCTAQHOBIICHKsT 00beMa HH(OpManuy mo noxasarento 1.1 (mepedeHb HOPMATHBHBIX NPABOBBIX aKTOB, YCTAHABIMBAIOIIUX IEpedcHb HH(OPMALK, KOTOpas pa3MelaeTcss Ha HHOPMALMOHHBIX pecypcax
OpraHu3alyK) NPUBEACHBI B IPUIOKEHNH. KOHKPETHBIN NepedeHb eAMHUL HHPOPMALUK YCTAaHABIHBACTCS YIIOIHOMOYCHHBIM (efepaabHbIM OPraHOM HCIIOJHUTENIBHOM BIaCTH B COOTBETCTBYIOLIEH cepe ¢ ydeToM Crielu(UKH BHIOB U
TUIOB opranu3aiui, nognexamux HOK.

B ciryqae, ecim smna ¢ OrpaHMYEHHSMH IO 3PSHUIO W/HMIIM CIyXY SIBISIIOTCS LIEJIEBBIMH IONYYaTEIsIMU YCIYTH, MOXXET OBITh JOIOJHUTEIBHO NPOBEJECHA MPOBEpPKa Ha COOTBETCTBHE TPEOOBAHWSM, yCTAHOBICHHBIM B

cootBerctBuU ¢ ['OCT P 52872-2019 "MHTepHeT-pecypchl U pyras HHGpOpMaLus, MPEACTaBICHHAs B JIEKTPOHHO-IIM(PoBOi popme. [IpunoxkeHus 11 CTallMOHAPHBIX U MOOWIIBHBIX YCTPOMCTB, HHBIE TOJIB30BATEIbCKUE UHTEP(DEHCHI.

TpeboBaHus TOCTYHMHOCTH JUIsl JIFOJel ¢ MHBAIHIHOCTBIO M APYTHX JIUI ¢ OTPAaHUYCHMSIMH JKu3HenesTensHocTH", (a Tatoke ['OCT P 70176-2022: daiinsr ¢popmata PDF, 'OCT P 70177-2022: Ilons3oBarenbckue areHtsr, [OCT P
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70186-2022: MHCTPYMEHTHI pa3paboTKy NU(POBOro KOHTEHTa). sl yXOBIETBOPEHHUS ITOTPEOHOCTEH Pa3INIHbIX IPYII IOJIb30BaTENIeH B PAa3IMUHBIX CHTYAIHSIX CTAaHIAPT ONpPEAEIsieT TPU YPOBHS COOTBETCTBUS: A (IpHeMIIEeMbIH), AA

(Bbicokmid) 1 AAA (HauBbiciuuii). [Tpu ouenke B pamkax HOK 10yCTHMBIM MOXKET CUMTATBHCS COOTBETCTBHE YPOBHIO A.

YciaoBHBIE 0003HAYECHUA:

+ nHpopmanus (equHULIA THPOPMALIMN) YUUTHIBAETCS B pacyeTe HOPMATUBHOTO KOJIMYECTBA MATEPHUAJIOB/€MHULL HH(POPMAIUH.

X uHQoOpMaIus (equHUIa HHQOPMALIUK) HE YYUTHIBAETCS B pacyeTe HOPMAaTUBHOTO KOJIMYECTBA MaTepHaIOB/€AMHULL HH(OPMAaLIUH.

* Ilpu OTCYTCTBMM B OpraHM3allUM COLHUAIBHOIO OOCIIY)KHBAaHUS JIMLEH3UPYEMbIX BHUAOB JEATEIBHOCTH W/WIM TPEANUCAaHUNA OpraHoB,
OCYIIECTBIIAIONINX FOCYAAPCTBEHHBIH KOHTPOJIb B c(epe COIUANBHOTO 00CTy)KNBaHHS, pa3MEIleHne COOTBETCTBYIOIIEH nHpOpMAIK He TpeOyeTcsl.

** B ckoOKax yKa3aHO MHHHUMAJbHO BO3MOKHOE KOJIMYECTBO MaTepuaos/eiuHul uHdopmanun 1 ,,py, yMEHBIIEHHOE HA YMCJIO OTCYTCTBYIOIIUX B
OpraHu3aIiH COIMATBHOTO 00CTYKHUBAHUS OTJCIBHBIX SJIEMEHTOB JACATEIBHOCTH (B TAOJIUIIE JaHHBIE AJIEMEHTHI YKa3aHbI CO 3HAKOM '"3Be3/ouka’ - *).

[loonmch BSKCIepTa

JaTa npoBeneHMA OLIeHKU

[Momnuce pyroOoBOOUTEJIA OpIT'aHM3alNM coumasibHOM C(Depbl

IIaTa O3HaKOMJIEHUA

®opma 2
Yek-1MCT NPOBEPKH HAJIMYMSA U QYHKIMOHUPOBAHUS JUCTAHIUOHHBIX CIIOCO00B B3aMMOAECTBHS € NMOJYYATEeIIMHU YCIYT
OVO mxcnepra 32
HammMeHOBaHMe opTraHM3alun
IIpocraBeTE COOTBETCTBymME OAQJIJIEl B IYCTEX SYEHMKax (QOPMEI
Kpurepwnit ITokazaTenb Pe3ynmbTaThl O1eHKH Homep ¢oro/
1. OTKpBITOCTD 1.2. Hannuue Ha opUIMATEHOM | HalU4due (bYHKIMOHUPOBAaHUE HUTOTOBOE Kommenrtapumn, 3amedanus, CKpUHIIOTA,
U JOCTYIHOCTh | caliTe OpraHu3aluy COLMATbHOMN 1-0a, | nposoouracv | 1-0a, 0,5 - ne 3HAYCHHE BBISIBJICHHBIE HEJOCTATKH WHOTO
nHpopMaITUn cdepsl B cetn MHTEpHET 0 - nem | nu npoeepka: | 6 noaHol mepe | npouzseoexue JIOKyMEHTA,
00 Opra"Hu3anuu HH(bopMauMH O TUCTAHIIMOHHBIX 1 -0aq, (Hecoomeemc eciu 3HadeHue 8 IMOATBEPIXKAA
crocobax 0OpaTHOM CBSI3U U 0 - nem meue bonee cmonbye 3 = 1, IOLIETO
B3aUMOJICUCTBHUS C 60 % mo HAJINYHE
MOJIYYaTeIIsIMUA YCIIYT U UX YCMAHOBICHH npouseedenue uHpOpMAIIH
(YHKIIHOHUPOBAHUE: bIX 3HaueHull
mpebosanuil/ | cmondoya 2 u 4,
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pexomenoayuil | ecau cmoabdey 3
), =0, mo "nem
0 - nHem ungopmayuu”
1 4 5 6
Tenedon (o YKa3aHHOMY 0,5 0,5 Kommynukanms o tenedony
HOMEpY OTBEYaeT COTPYIHHUK JIOCTYITHA TIOTY9aTeIIsIM YCIIYT,
OpraHu3alvy, ol1maercs HO oOIIeHUe MPOUCXOINT HE B
BeXJINBO W  TPEJOCTaBIsSET noOpoxkenaTensHOU hopMme,
OTBETHl Ha BOIPOCHI MOJyYaTes JIO3BOHUTHLCS CIIOKHO
yCIIyT) unu
ITpu obmeHny ¢ mpeacTaBuTeneM
OpTaHU3aIUH POUCXOTUT
nepeazgpecanys Ha Jpyrux
CHEUHAINCTOB, KOTOPBIM
JIO3BOHHUTHLCS HEBO3MOYKHO, OTBET
Ha MOCTaBJICHHBIN BOIPOC
HEIOCTYINEH
Ecnu o0a Henocratka - 0 6asmioB
OnekTpoHHass mouta  (MOXHO 0 0 OTBeT Ha 2 TECTOBBIX MUChMA HE
OTIIPAaBUTh cooO1ieHue, MOJIyY€H B TEUCHUE HEACIH
MONMYYHTh WH(OpMAIHIO O €ero unu
JIOCTaBKe " MPOYTEHHUH, [Mpumo coobmieHue o
MPEIOCTaBISAETCS OTBET B HECYILECTBYIOIIEM aJpece
TEYEHHE CYTOK O TIOJyYECHHOM
COOOIIEHMH ©  OTBET, Jubo
nH(pOpMAaIL 0 CpoKax
COJIEPKaTEeNIbHOTO OTBETA)
DNeKTpOHHEIE CEpPBUCHI 0,5 0,5 Obpartenne uinm xanoda
(Yka3zaHHbBIE CEpPBHUCHI MO3BOJISIOT (dbopmupyeTcs, HO OTBETa O
OCTaBUTH cooOrienue, MONy4YeHUH, (hopMax 1 CpoKax
KOMMYHHKALUSI MO OOpaIeHHIo OTBETAa HE MPEeIOCTaBIISETCS
BEIETCS HENOCPEICTBEHHO Ha
caiiTe WO 4Yepe3 BHEIIHUE
CEpPBUCHI (moura, yar,
MECCEHIKep u p.),
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KOHCYJbTAllUA TPEOCTaBIACTCS
B ITOJTHOM 00BEMe TI0 3aIpocy):
- dopma TUIst nojJauu
3JIEKTPOHHOTO oOpareHus
(>ka;m00BI, MPEIUTOKEHU )
- TIONy4YeHHWE KOHCYIBTAIMH TIO 0,5 0,5 [To 3ampocy Ha caiiTe ¢ IpochOoit
OKa3bIBaCMbIM YCIyTraM U TIp. 0 KOHCYJITAIIMH 10 MaKeTy
JIOKYMEHTOB, HEOOXOAMMBIX ISt
MOJIyYEHUS YCIIyTH, ObUT MOJyYeH
OTBET 0 HEOOXOJUMOCTH OYHOTO
MTOCETCHHS TS TTOTydeHHs
Heo0X0 MOl HHbOPMALTUH
Pasgen  "Yacto  3amaBaeMble 1 1
BOIPOCHT"
TexHuueckas BO3MOYKHOCTh 0 0 AHKeTa pa3MelieHa, Ho KHOTIKa
BBIPAXKEHHUS MHEHUS "ormpaBuTh" HE paboTaeT
MoJTydaTelleM yCIyr O KadecTBe unu
YCIOBUI OKa3aHust yCIyT [TpuBenennsniii QR-xox HE BeaeT
(HamMYue aHKeThl JUIS OMpoca, Ha CTPaHUILy aHKETHI
runepccbuiky uinum QR-xoma ans
nepexojia Ha Hee)
HHoe (ykazaTh)
- 4Yar-00T ¢ moJyyareiasiMu 1 1
YCIIyTH
- CCBUIKH Ha COILIMAJILHEIE CETH 0 0 Crpanuna "BKonTakre" ecth, HO
OHa HE BeeTcd, pa3MelieHa
nHpOpMAaITU TOTUIHON
JTABHOCTH, OTBETA Ha COOOIIEHNE
B TCUCHHUE HEJIENH HE MOCTYITUIIO
- CChUIKA Ha (QOpPMHpPOBAHHE 0,5 0,5 Cchuika BeneT He Ha popmy
obpamienust Ha EjquHoM mopraie MoJjauu oOpaleHus, a IpocTo B
TrOCyapCTBEHHBIX U teMatuyeckuit pazgen EINIY.
MyHHIUNaNbHEIX yeuyr (EITY) Heo0xoauMbl TOMOTHUTENBHEBIE
JISUCTBUSA JIJIsl IEpeXo/ia K
OKUAaeMOMY (DYHKITMOHATY
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BCEI'O IUCTAaHLIMOHHBIX 9 4
CcII0co00B B3aUMOIEHCTBUS cymma no
cmoabyy >

2
DKCHepT - MpeACTaBUTEIb OPraHU3alMK, OCYLIECTBIsoNmEeH cOop u 0bobmenne nudopmaruu, npeacrasutens OOmecTBenHoro copera nmo HOK, nubo He3aBUCHMBIIT 9KCHIEPT, yyacTHe KOTOpOro B cbope MHpopManuu

COTJIACOBAHO C YHMOJHOMOYEHHBIM OPraHOM UCIIOJHUTEIBHON BIacTH (3aKa3duKoM).
3
B orieHKy 10 MoKa3aTetio moiaeT Hannvue 4 TUCTaHIHOHHBIX CIIOCOO0B B3aUMOICIHCTBIUS, KOIHMYECTBO OAIOB [0 JaHHOMY Mokaszateo - 20¥4=80 GaioB

JaTa npoBeneHUs OLEHKU

[loonmch BKCIepTa

ITaTa O3HaAKOMJIEHUA

[omnuce pykroOoBOOUTEJIA OpIT'aHM3alUN coumasibHOM C@epbl

®opwma 3
Yek-1uCT NPOBEPKU KOM(POPTHOCTH YCJIOBHI OKA3AHUSA YCIYT
®V0 sxcnepra
HammMveHOBaHMe opIraHM3aluM
IlIpocTaBeTE COOTBETCTByMIME OQJIJIEl B IIYCTEX SYEHMKAX (QOPME!
Kpurepwnit ITokazaTenp Pe3ynmpTaThl OIeHKH Homep doro/
2. 2.1. ObecneueHue B XapakTepuCTHKa COCTOSTHUS HaJTu4me CooTBeTcTBHE HUTOTOBAS KoMMeHTapu | CKpHHILIOTA,
KomdoprtHOCTE OpraHu3anuu 1-0aq, TpeOOBaHHSM, OIICHKA U, HUHOTO
YCIOBHI COIMATBHOHN Cepsrl 0 - nem COCTOSTHUE npouszeedeHy | 3aMEYaHHA, JIOKYMEHTa,
MPEIOCTAaBACHH | KOM(OPTHBIX YCIOBUI 1 - xopowee (8ce e cmosibyoé | BBISBICHHBIE | IOATBEPXKAA
S yCITyT JUTSL TIPEIOCTABIICHHUS Xapakmepucmuxu Ju4 HEJ0CTaTKH IOILETO
yCIyT obecneuusaomcs) HaJu4ue U
0,5 - COCTOSIHHE
VO0BNIemMBOPUMENbHOE yCIIOBUH
(uwacmo KoM(pOopTHOC
Xapaxkmepucmuxu TH
omcymcmeyem/ne
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BbINOJIHEHO)

0-
HEeY0081emMBOPUMETbHOE
(omcymcmeyrom ece unu

bonvuias uacms

Xapakmepucmuk)
1 2 4
HaJmyue  KOM(OPTHOM | - HadMyhMe B OpPraHMu3aldl MECT
30HBI OTIBIXa | OTABIXa (PEKPEarMOHHBIX 30H),
(oxumanus) 000pyTIOBaHHBIX HEOO0XOIUMOM
obopymnoBaHHON MeOenbIo (CTYNbsI, Kpecia, CKaMbU
COOTBETCTBYIOLIEN U 1Ip.)

MeOEIIbI0

- KOJHMYECTBO MECT JOCTaTO4YHO
U pa3MELIEHUs] IOCeTUTeNe BO
Bpemsi "NMMKOBON Harpy3ku"' B
OpraHu3aluu

HaJu4he YU IOHATHOCTb
HaBHUraluu BHYTPH
OpraHu3aLHU

- Ha KaXIOM 3TaXe pa3MELICHEI
MOATAXKHBIE CXEMBl TIOMEICHHH,
npu HEOOXOIUMOCTH OHHU
OyOnupoBaHbl Ha IIEPBOM 3STake
3JaHUS,

- TpPUCYTCTBYIOT yKaszaTeln W
KaOWHETHEIE TaOJIHMYKH,
MO3BOJIAIONINE HICHTU(DUIIHPOBATD
MOMEIIEHHsI OpraHu3alny,

- IO BCEMY 3JaHUIO Pa3MELICHEI
CreuaIbHbIE yKa3aTeJH,
MHPOPMUpYIOIIHE 00 OCHOBHBIX H
3alacHbIX BBIXOJAX M3 3JaHuf,
pacronoX)eHuu JTH(TOB, MaHTIyCOB
U UHBIX TEXHHYECKUX CPEICTB
TepeABIKCHHS (st
MaJIOMOOMJIBHBIX TPYTII Tpak/iaH),

HaJu4ue U JIOCTYIMHOCTh
HUATHEBOU BOJIBI

- B TIOMEUICHUSX OpraHu3aIuu
pasMelIeHbl  KyJepbl C THUTHhEBOH
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BOJIOM wim oOecrieueHa WHAs
BO3MOXHOCTb JIOCTYTA K MUTHEBOI
Boje  (OyTunupoBaHHas — BoOja,
TEPMOCITOTHI, YaHHHUKH U TIp.),

- BOJIa B HAIMYHU B TEUCHUE BCETO
BpeMEeHH pabOThl OpPraHU3alIUH,
HUMECIOTCS CMEHHBIC OYTBIIH,

- 3aKIIOYCHBI  JIOTOBOPHI  C
MOCTaBIIUKAMHU Ha MOCTABKY BOJIbI
Ha CPOK HEe MeHee 6 MecsIIeB,

- JIOCTyl K TIIHUThEBOH BOJIE
oOecrieueH Ha KaXIOM JTaxe
3IaHUS " B KaXJIOM
000cOo0IEHHOM  TTOApa3ICTICHUN
OpraHu3aluu

HAJIMYUE U JOCTYIHOCTb
CaHUTAPHO-TUTUEHUYECK
X TTIOMEIIeHHUI

- CaHUTAPHO-TUTUCHUYCCKUC

MTOMEITIEHHS AMEIOTCS B
HE0OXOAMMOM KOIMYECTBE >4,

- coOroaeTcst YHUCTOTA
ITOMEIICHHH,

- cpeAcTBa THUTMEHBl  (MBLIO,
OyMaxkHbIe TIOJIOTEHI[A, TyaJeTHas
Oymara) UMEIOTCS B JOCTATOYHOM
KOJIMYECTBE, PEryJISpHO
MOTIOJIHACTCS. WX HAIW4YMe Ha
MecTax

- B ToMemieHusx obecrieueH
JIOCTYI K XOJIOHOMY W TOpsSiYeMy

BOJIOCHA0XEHHIO, B ciyJae
OTCYTCTBHSI  IICHTPATHU30BAHHOTO
TOPSIYETo BOJIOCHAOKCHHUS

YCTAHOBJIEHBl  BOJOHArpeBaroIine
YCTPOKCTBA

CaHUTAapHOE COCTOSTHUE
MOMEIEHUN

- HaJIM4ue U cobmoeHre rpaduka
yOOpKH B TTOMETICHHSIX
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opraHu3anuu

OpraHu3aluy,
- yOopka MIPOBOTUTCS c
UCIIOJIb30BaHHEM YUCTAIINX
CPEZCTB, CPEACTB, MPELyCMOTPEHO
npoBefeHNE  Ae3MH(EKINOHHBIX
MEPONPUATHH €  COOJIOICHUEM
YCTaHOBJICHHBIX
CaHUTAPHO-3ITUIEMHUOJIOT HIECKHX
TpeOoBaHHii *°,

- B TIOMCIICHHSAX OpraHM3alNU
OTCYTCTBYIOT HOCTOPOHHHE
(HenpusTHBIE) 3amaxu, TpHOOK,
IUIeCeHb, a TAKXKE HACEKOMEIE,
TPBI3YHBI " CIIe bl ux
KU3HEESITEIBHOCTH;

- B TOMEUICHUSX OpraHU3alUuH U
Ha [OpWIEralliel  TeppUTOpUu
000pyIOBaHbI CIielHaIbHbIE MECTa
st cbopa  mycopa  (YpHBI,
yIAYHBIE MyCOPOCOOPHUKH H T.11.)
- B MEAMLMHCKHUX OPTaHU3alysIX U
HOMEIIEHHUIX MEIUINHCKOTO
Ha3zHAYCHUS JIOTIOJTHUTEITLHO
COOJIIOZIAIOTCS  COOTBETCTBYIOIIUE
CaHUTAPHO-3ITUIEMHUOJIOT IECKHE
TpeboBanms *°

TpaHCTIOpTHAs
JOCTYITHOCTb

- OCTaHOBKa  OOIIECTBEHHOTO
TpaHCIIOPTa HAXOAWUTCS He Oouee,
YeM B 5 MHHYTax IIENIKOM OT

OpraHu3allny;
- UMEIOTCS B HATHYUH
MTapKOBOYHBIE MecTa Ha

TEPPUTOPUM OpraHU3alM WIH B
panuyce He Oomee, 4eM 5 MUHYT
MEMIKOM OT OPTaHU3ALNN;
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JOCTYITHOCTb 3allMCH Ha
HOJTyYeHUE yCITyTH:

- 1o Tenedony,

- Ha  Oo¢UIMATLHOM
caiiTe opraHu3aiu,

- mocpeacTsoM EnmHoro
nopraina
roCyIapCTBEHHBIX "
MYHHIHUITATBHBIX YCIYT,
- pH JTMYHOM
HOCEIIEHNH B
perucrparype WId Y
CIICIHAINCTA H TIP.

- YKa3aHHBIE CEPBUCHI UMEIOTCS B
Haguanu (TenedoH padoraer, Ha

caiite peanu3oBaH
COOTBETCTBYIOIUH  (PyHKIIMOHAT
JUISt 3aIMCH, n/unu ecThb

CCBUIKA/IOCTYN K CEPBHCY 3alucH
Ha EI1I'Y)
- 3aIUCh JJOCTyIHA HE MEHee, YeM
JBYMSI aJTbTePHATUBHBIMH
criocobaMu

HAJIMYAE W COCTOSIHUE
rapaepoba

- B  OpraHu3aliid  UMEeTCs
rapaepoo, JIOCTYITHBIH JUTST
NoJyJateneil ycuyr,

- rapaepod JOCTyneH B TEUCHHUE
BCETO IEpUoJia BPEMEHH pabOoTHI
OpraHu3aluu

WHble YCJOBUS,
YCTaHOBJICHHBIE
BEZOMCTBEHHBIM
HOPMATUBHBIM  aKTOM
YIOJIHOMOYEHHOTO
(denepasbHOTO  OpraHa
WCTIOJIHUTEIIHHON BIIACTH
(ykazathb):

BCEI'O BBINIOTHEHHBIX yCIOBUH KOMPOPTHOCTH Cymma no
cmonbyy
2.2. BpeMms oxxunanus XapakTepucTuka OIICHKA Kommentapu | Homep doto/
MIPEIOCTaBICHNS yCIYyTH 6 bannax u, CKPUHILIOTA,
3aMeYaHus, WHOTO
BBISIBJICHHBIE | JOKYMEHTAa,
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Vs
4yeM Ha cpoka

HEJOCTaTKH | TMOATBEPKIa
OIIETO
cTaryc

nokasaress °’

Cpennee BpeMsl | - IPEBHIIIAET YCTAHOBJICHHBII CPOK OXKHIAHH 0 GamoB

OKHJaHUA - paBEH YCTaHOBJICHHOMY CPOKY OXHIaHHUS 10 6aysioB

MPETIOCTABIICHUS YCITYTH | - MEHBIIIC YCTAaHOBJICHHOTO CpOKa Oujaanus Ha 1 jgens | 20 OamioB

(ma 1 gac)

- MEHBIIIE YCTAaHOBJICHHOTO CpOKa Oxumanws Ha 2 mHs (Ha | 40 GamtoB
2 gaca)

- MEHbIIIE YCTAHOBJICHHOTO CpOKa okujaHus Ha 3 nHA (Ha | 60 GaynoB
3 gaca)

- MEHbIIEC YCTaHOBIICHHOTO CpOKa OXHJaHus He MmeHee, | 100 Gamios

B cootBerctBuu ¢ TpedoBanmsiMu CII 2.1.3678-20 "CaHUTapHO-3IHEMHOIOTHIECKHE TPEOOBAHHS K IKCILTyaTalliH IIOMEIICHUH, 30aHHiH, COOpYKEHUH, 000pyZOBaHUS U TPAHCIIOPTA, a TAKKE YCIOBHAM JEATEIbHOCTU

XO3SIUCTBYIOLINX CYOBEKTOB, OCYILIECTBISIOUINX ITPOaXKy TOBAPOB, BHIIIOJIHCHUE PAa0OT HIIM OKa3aHUE YCIyT" Ul OpraHu3aluil COOTBETCTBYIOMIEH Cepsl.

35

CIT 2.1.3678-20 "CaHHMTapHO-3NMUAEMHOIOTHYECKHE TPeOOBaHMS K AKCIUTyaTallMd MOMEIICHHUH, 34aHHH, COOPYKECHHUH, 00OpYJOBaHUS M TPAHCIOPTA, & TAKXKE YCIOBHAM JAEATEIBHOCTH XO3SIMCTBYIOLIMX CYyOBEKTOB,

OCYIIECTBISIIOLIMX MPOAXy TOBAPOB, BHIIIOIHEHHE PabOT WM OKa3aHHe yciyr'".

36

CIT 2.1.3678-20 "CaHUTapHO-3NUAEMHOJIOTHYECKHE TPEOOBAaHMS K AKCIUTyaTallMH MOMEIICHUH, 34aHHH, COOPYKCHUH, 00OpYJOBaHUS M TPAHCIOPTA, & TAKXKE YCIOBHAM JACATEIBHOCTH XO3SUCTBYIOLUIMX CYOBEKTOB,

OCYILIECTBIIIOMUX IIPOJAXKY TOBAPOB, BHIIIOJIHEHUE pa60T WM OKa3aHUue ycnyr".

JlomkeH OBITh yKa3aH UCTOYHHK JAHHBIX - CTATUCTHYECKHE JaHHBIC 0 OPraHU3alUM, Pe3yIbTaThl OIPOCa, OMHMCAHHE KOHTPOIBHOIO 3aMepa (IPH HAaIMYHH/BO3MOKHOCTH).

[Tognmce BKCIepTa

JaTa nDpoBemeHMA OLIEHKMU

[Momnuce pykOoBOOUTEIJIA OpI'aHM3alUnM coumasibHOM c@epr

27.02.2024
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d/O sxcnepra
HamMeHOBaHME OpraHM3aLUM

IIpocTaBETE COOTBETCTBYyUME O6aJljibl B IIYCTEX SUYeMKax QOPME

Kpurepuit [Toka3zaresnpb Pe3ynpTaThl OLIeHKH Howmep doro/
3. JocTynHOCTh 3.1. O6opynoBanue XapakTepuUCTHKa COCTOSIHUA Hanuuue CooTBeTcTBUE Hrorosas KomMmenTapu | CKpUHILOTA,
YCIyr s TEPPUTOPUH, 1 -0aq, TpeOOBaHUAM, OLICHKA u, HUHOTO
VMHBAJINJIOB MIpUJIETAOIIEH K 0 - nem COCTOSTHUE npousgedenu | 3aMmeyaHusi, | ITOKYMEHTa,
OpTaHH3aIHN 1 - xopowee (sce e cmonbyos | BBISBICHHBIE | IOITBEPKIA
COLIMAIbHOM Cepsl, U €€ Xapaxkmepucmuxu Ju4 HEJIOCTaTK! IOIIIETO
MOMEIIEHUH C YIETOM obecneyusaomcs) HaJIW4UE U
JIOCTYITHOCTH JIJIst 05 - COCTOSIHHE
WHBAJIHUIOB VOO0BIemBOPUMENbHOE yCIIOBUI
(vacmo JOCTYITHOCTH
Xapaxkmepucmuxu
omcymcmeyem/me
8bINOJIHEHO)
0-
Hey0081emeopumenbHoe
(omcymcmeyrom éce unu
boabuas yacme
Xapakmepucmuk)
1 2 3 4 5 6
HaJIue - o0opymoBaHHE BXO/Ja POBHOH
000pyIOBaHHBIX TUTOMIA KO HETNOCPeICTBEHHO
BXOJTHBIX TpynI | mepel BXOJHOM JABEphIO IS
MaHyCaMu/TIOAbEMHBIM | OOECIIeYeHHs €ero  JOCTYITHOCTH
1 TuiathopMamMu JUTS WHBAJIHIOB Ha
Kpeclax-KoysicKax;
- pacrolio)KeHWe TMaHayca |
BXOJHOW JBEpPH B COYECTAaHWUU C
HaIpaBJIeHUEM ITyTH NOIX0A3;
- TpU BXOJIE B OpraHU3AIUIO
obopymoBaHa  KHOINKA  BBI30Ba
COMPOBOXK/IAIOIIETO;
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- o0opymoBaHue BBIXOAAa €O
CHENUATEHBIX TAPKOBOYHBIX MECT
OOpAIOPHBIMU MaHycamH,
PacIoN0KeHHBIMH B
HEIMTOCPEICTBEHHON OJIM30CTH  OT
HHX;
- BXOJIHBIC TPYIIbI JAOCTATOYHOM
HIMPHHBI JJIS TIPOE3]1a HHBATHTHOM
KOJISICKY;

- HCIOJb30BAHUE CIEIUATBHBIX
OTpaXJIeHH W  TAaKTHJIBHBIX
HaNpaBIAOMNX IS JHIO  C
HApYIICHUSAMH 3PCHHUS,

- HWCIOJNB30BaHWE  BU3YaJbHO
OTIMYAIOIIETOCS BETAa
MOBEPXHOCTH TMAaHIyca OT IIBeTa
TOPU30HTAJILHOM TIJIOIIAJIKY;

- POYHOE 3aKperuieHue
MPOTUBOCKOJB3SIIICH MOBEPXHOCTH
HaHIyCOB;

- o0ecrieyeHHe  BO3MOXHOCTHU
BXOJa U BBIXOJA U3 3IaHUSA, B TOM

qucie c HCTIONIb30BaHUEM
CIieuaJIbHBbIX IIOABEMHBIX
YCTPOWCTB WM  olecrieueHue
aTbTEPHATHBHOTO crocoba

mpeoaoJICHUd TIieperaaa BBICOT C
ITOMOIIBIO CTyneHeﬁ;

HaJIW4YMe  BBIJCIICHHBIX
CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX
CpeJICTB UHBAJIUIOB

- pasMEIICHUE CrICoraJIbHBIX
IMMapKOBOYHBIX MECT psAAOM JApYyr C

APYrom,

- 0003HaYeHne uX
MECTOHAX 0K ICHUS yKazareyieM,
PacIoNOKEHHBIM psoM c

T'JIABHBIM BXOJIOM B 31aHUC,
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- o0o3HaueHWE  CHEIHMAIBHBIX
MapKOBOYHBIX MECT  Ha3eMHOM
pa3MeTKoi ¢ 0003HaUYCHUEM KaK Ha
MOBEPXHOCTH TApKOBKH, TaK U C
MOMOIIBIO BEPTHKAIHHOTO 3HAKA;

- CO3J]aHUE CHCTEMBI
yIpaBJIeHUs/HAOMIOACHUS, UYTOOBI
BBIZICTICHHBIC CTIeIHabHbIe
MapKOBOYHEIC MecTa
UCIIOJIb30BAITUCh TOJBKO
MHBAINIAMH;

- pACTIOJNIOKEHHME  CIEIHATbHBIX
MapKOBOYHBIX MECT KaK MOYKHO
OIIIKe K BXOLY B COOPYKEHHE

- BO3MOXKHOCTL  IIOCaaKH B
TPaHCIIOPTHOE CpEJICTBO u
BBICAJIKM M3 HETO Iepel BXOAOM B
00BEKT,

HaJI4ue
aIalTUPOBAHHBIX
TudTOoB, nopyuHei,

PACUIMPEHHBIX JBEPHBIX
MPOEMOB

- obecrnieueHune
MTPOTHUBOCKOIB3SIIIIX CBOICTB
CTYIICHEW Ha JIECTHULAX,

- 00ecIieyeHo OTIIMYKE MO I[BETY U
SIPKOCTH MIpeI0OXPaHUTEITHHON
OKOBKHU K&XJIOW CTYIEHH JICCTHUI]
OT MPUMBIKAIOIIEH K HEW CTyNEeHH,
- YCTPOMCTBO BXOJIHOTO
BECTUO0JIT 000PYIOBAHO C YYETOM
MPEeIOCTaBIICHUST ~ WHBAIAAY B
KpecIie-KOoJsICKe BO3MOKHOCTH
Mpoe3/ia U TOBOPOTa MO IIUPUHE U
JUIMHE TIOMEIIeHusT (He MeHee
1,8 m);

- BJIOJIb CBOOOJIHBIX Y4aCTKOB CTEH
B 0e30aphepHOI 30HE OpTraHnU3aIlluu
MIPETyCMOTPEHBI OTIOPHBIE
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nopy4unu Ha Beicote 0,7 1 0,9 m

HaJIU4ue CMCHHBIX
KpECCI-KOJIACOK

- AMEIOTCA B HAJIWYUU CMEHHbBIE
KPECJIa-KOJIICKK B KOJUYECTBE,
JIOCTATOYHOM JJisk 00ECIICUCHUs HE
MCHEe 10 % KOHTHHTCHTA
noJiy4arejed yciayr - HHBAJIWJOB
SJIMHOBPEMEHHO, HO HE MeEHee
OJIHOI'O

HaJIM4YME  CIHEIHaIbHO
000pYyI0BaHHBIX JUTS
MHBAJINIOB
CaHHUTaPHO-THTHEHUYECK
HUX TTOMEIICHUH

- CaHUTAPHO-TUTUCHUYCCKHUC

MOMEIIEHHS pa3MelIeHb B
HETIOCPEeICTBEHHON Onm3ocTH
(TOCTYMMHOCTH)  OT  OCHOBHBIX
BXOJIOB, BBE3/0B,
KOMMYHHKAIIOHHBIX y3JI0B

3/TaHUs OpraHU3aIuH,
- B CaHUTapHO-TMTHEHUYECKUX
NOMEIIEHUSIX HMEeTcsl  KHOIKa
BbI30Ba [1IEPCOHANIA;

- LIMpUHA MIPOXoJa MEXIY pslaMu
KaOWH, MEXIy CTCHOM M psIAOM
KaOMH, MeXIy MHucCCyapaMH |
JTUHUEN OTKPBITBIX IBepen
IPOTHUBOCTOSILIETO Psizia KaOuH - He
menee 1,8 M

- CaHHWTapHbBIE KOMHATHI
00opymoBaHBI OTIOPHBIMH
IMOPYYHAMU y YHUTAa30B u
PaKoBUH;

- UCIOJB3YIOTCS aJalTallOHHbIE
MIPHUCIIOCOOJICHUST JJIT WHBAJIHMJIOB

(crienuanbHbIE YHUTA3bI,
PaKOBUHBHI, PaKOBUHBI TUTS
HWHBAJINJI0B Cc JIOKTEBBIM
CMECHUTENIeM; TpaBMOOE30MaCHBIH
JiepyKaTelb (Kp1ov0K);
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TpaBMOO€30MacHOe  TIOBOPOTHOE
3epKajio; CEHCOPHBIH  J103aTOp
MBLJIa; TaKTWJIBHBIE MUKTOTPaMMEI
W J1p.)
BCETI'O BBITTOTHEHHBIX YCIOBUH JOCTYITHOCTH yCIYT Cymma no
cmonbyy
3.2. ObecneyeHue B XapakTepUCTUKa COCTOSHUS HaJIn4ne CooTBeTcTBHUE Urorosass | Kommenrtapu | Homep doto/
OpTraHMU3aIHN 1 -0aq, TpeOOBaHUSAM, OIIEHKA u, CKPHHIIIOTA,
COLMAITLHO chephl 0 - nem COCTOSIHUE npousgedeHy | 3aMeyYaHus, WHOTO
YCJIOBHM TOCTYITHOCTH, 1 - xopowee (sce e cmonbyo6 | BBISIBICHHBIC | JOKYMEHTA,
MTO3BOJISTOIITIX Xapaxkmepucmuxu Ju4 HEJOCTaTKN | TOATBEPXKIa
WHBAJIAJaM TIOJTy4JaTh obecneuusaiomces) FOLLIETO
yCIIyT'H HapaBHE C 0,5 - HAJINYKE U
IPYTHMHA y0081emeopumenbHoe COCTOSTHHIE
(vacmo yCIIOBUI
Xapakmepucmuxu JOCTYITHOCTH
omcymcmeyem/He
BbINOIHEHO)
0-
Hey0081emeopumenbHoe
(omcymcmeyrom ece uiu
bonvuas yacme
Xapakmepucmuk)
1 2 3 4 5 6
Jy6nupoBanue i | - HaJIN4ne
WHBAIHJIOB TI0 CIYXy M | BU3yalbHO-aKyCTHUYECKHX CHCTEM,
3pEHHI0  3BYKOBOH M | MO3BOJISIFOIIUX MOJy4aTh
3pUTEIBHOM MHPOPMAIHIIO OJTHOBPEMEHHO
nH(pOpMAIIH 3pUTENBHBIM u 3BYKOBBEIM
CII0CO00M;
- Tabo, BOCIIPOU3BOISIIIINX
BH3YaJIbHO-PEYEBHIE COOOIICHNUS;
- 3BYKOBBIX  MAasKOB TUTsL
BOCIIPOU3BEICHHS
ayJIn0CcOO00IIeHU c IEJIBIO
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WHOOPMUPOBAHUS  HE3PAYUX U
ClIa0OBUIAIIMX IIOCETHTEIEH O
TOM, Kakhe  YCIYyTd  MOTYT
MOJIyYUTh, KaK MPOUTH U KaKue
MPENATCTBUS ~ €CTh HAa  IyTH
CIIeIOBAHUS;

- HAJIMYUE€ HABUTALMOHHEIX CUCTEM
JUISL CITA0OBHUISIIINX M HE3PSIHX.

Jyb6nupoBanue
HaAOUCEH, 3HAKOB H
HHOH TEKCTOBOU "

rpaduuecKon
uHpOpPMaIMY  3HAKaMH,
BBITIOJTHEHHBIMHU

penbeHO-TOUCYHBIM
mpudrom bpaiins

- HaJMYde TPU BXOJAE B OOBEKT
BEIBECKHU c Ha3BaHUEM
opranu3anuu, TpadukoM padOTHI
OpraHuzaluy, IUlaHa  3JaHuf,
BBITIOJTHEHHBIX
penbeHO-TOUCUHEIM  TIpUPTOM
Bpaiins v Ha KOHTpacTHOM (OHE;

- Hajuexaimiee — pa3MelieHue
HOCHUTEIEH nHpOpMaITHH,
HEoOXoauMoM s oOecreyeHus
OecrpensiTCTBEHHOTO JIOCTYyTIa
WHBAIHUOB K 00BEKTaM H yCIyramMm
C y4eTOM  OrpaHUYEeHHH  HX

JKU3HEAEATEIbHOCTH -°
Bo3Mo)XHOCTB - B OpPraHM3allMu €CTh CHELUATUCT
HPE0CTaBIIEHUS CYPIOIEPEBOTUNK

WHBAUAAM TIO  CIyXY
(cmyxy W 3peHHI0) yCIyT

(THdnOCYpaONIEpEBOTUMK) B LITATE
(ecmm 3TO BOCTpeOOBaHHAS yCITyTa)

CypAOIepeBOaUNKA WIA JIOTOBOp C OpraHU3alusMH

(TudnocypaonepeBo YN | CHCTEMBI COLMATIBHOM 3aIUThl HIIH

Ka) o01miecTBOM TITyXUAX ()
MPEOCTABICHUIO TaKUX YCIyTI B
ciydae He00X0IMMOCTH;

Hanuune AnbTepHaTUBHAS

aJIbTEPHATUBHOM BEpPCUU
ojuumansHOro  caita
OpraHH3alHN

(amanTHpoBaHHasg) Bepcusd caiiTa
JIOJIKHA:
- NPeNoCTaBJIsITh  BO3MOKHOCTb
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(yupexxneHusi) TUIS
HHBAIUIOB 110 3pEHHIO )

MacIITabUpOBaTh TEKCT Ha CaNTe;

- HUMEET DJKpaHHbIH  JIUKTOP
(3ByKOBOM CHHTE3aTOp peuu) I
CITa0OBUIATIINX u HE3pAYUX
10JIb30BATEIIEH.

ITomomis, oka3biBacMast
paboTHUKaMH
OpraHU3aIuu
(yupexnenus),
MPOILEAITHMU
HeoOXoauMoe o0ydYeHHe
(MHCTPYKTHpOBaHHUE) IIO
COINPOBOXACHUIO
WHBAJIHIOB B
MTOMEIICHUSIX
OpraHu3anuu
(yupexmenus) W Ha
MpUJIErarolen
TEpPUTOPUH

B opranuzanuu:

- TPOBEACHBl HMHCTPYKTaX HIIH
o0ydeHus it pabOTHHKOB,
paboTaIIUX C WHBAIMIAMH, I10
BOIIpOCaM, CBSI3aHHBIM c
obecriedeHueM JOCTYIMHOCTH TSI
WHBAJIMJOB OOBEKTOB U YCIYr C
YU4eTOM  HMEIOIMKXCA y  HHX
OTPaHUYCHHUIA W PpacCTPOUCTB (€CTh
JKypHaJ MPOBEICHUSI HHCTPYKTaXKa
C O3HAKOMUTEIBHBIMH MOIIHUCIMH
COTPY/HUKOB Wi KOTIHH
JOKYMEHTOB O  TMPOXOXKICHUU
o0yueHus);

- ob0ecrieueHa  BO3MOXKHOCTD
BBI30Ba COTpY/AHUKA npu
NOTPEeOHOCTH MOTyYaTess yCIyTH -
WHBAUIA B  CONPOBOXKICHUH
(cienmanbHYI0  KHONKY — BBI30Ba
WIN Yepe3 CIIy:K0y OXpaHbl).

IMpn mnoctymnennun WHPOPMALTUH
(BBI30Ba) O  HEOOXOAMMOCTH
NPE0CTABICHUS yCayr o
COITPOBOXKICHHIO JIVIL c
OrpaHUYCHHBIMU (I)HE}I/I‘-ICCKI/IMI/I
BO3MOXHOCTSIMH
COOTBETCTBYIOIINN paboTHUK
OpraHu3alHu:

- o0ecrmeyrBaeT COMPOBOXKACHUEC
naBanuaa (ymma ¢ OB3) mo mecra
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npefocTaBiaeHus  ycayra (1o
HEIOCPEICTBEHHOIO
CIICIUAIHCTA),

- OKaspIBaeT  COJCicTBHE B
OCCNPEensITCTBEHHOM  IOJIy4YE€HUHU
YCITYTH,

- COMPOBOXJAeT JO BbIXOJA W3
3[IaHUS TTOCIIE OJYUYCHHSI YCIIYTH
Hannuwe Bo3moxkHOCTH | [la/HeT

MPEOCTABICHUS YCIYTH
B JUCTaHIIHOHHOM
pPEeKUME HITH Ha JIOMY
BCEI'O BBIMOJHEHHBIX YCIOBUH TOCTYMHOCTH YCIYT Cymma no
cmonbyy

38
HOZ[ HaJUIeXKanmM pasMEeIICHUEM IIOHUMAETCA pasMEIICHUE I/IH(bOpMaI_II/[I/I B TE€X MECTax, rA€ OHa NOCTyIIHAa UHBaJIUAY. HaanMep, TaKTUJIbHBIE TAOJIUYKU C YKazaTesiIMU BBIXOJI0B, ITIOBOPOTOB, JIECTHUL JOJIKHBI OBITH HE

TOJILKO B OZIHOM MECTE Ha BXOJIE, HO U II0 BCEMY ITyTH II€PEABIIKCHHS HHBAIU/IA.

B ciygae, ecnu nuna ¢ orpaHMYEHHSMH IO 3PSHHUIO /MK CIyXYy SBISIOTCS IIEIEBBHIMH IONYYaTEIsIMU YCIYTH, MOXKET OBITh JOIOIHUTEIBHO MPOBEJEHA MPOBEpPKa Ha COOTBETCTBHE TPEOOBAHUSAM, yCTAHOBICHHBIM B
cootBerctBur ¢ ['OCT P 52872-2019 "HHTepHeT-pecypchl U aApyras HHGpOopMaLus, IPEACTaBICHHAs B 3JIEKTPOHHO-LIM(PPOBOit hopme. [IpunoxeHns Lis CTAMOHAPHBIX U MOOHJIBHBIX YCTPOICTB, HHBIE MMOJIB30BATEIbCKHE HHTEPHEHCHL.
TpebGoBaHus JOCTYTHOCTH ISt TIOACH C MHBAIMAHOCTBIO U APYTHX JIMIl C OTPAaHHYCHUSIMH XH3HeAesTenbHoCTH" . JIIst yOBICTBOPEHHS TOTPEOHOCTEH Pa3IMYHBIX IPYIIN HOJIb30BATENCH B PA3INYHBIX CHTYALHsAX CTAHAAPT ONpeenseT

TPH YPOBHS COOTBETCTBUS: A (premieMbiid), AA (Bbicokuil) 1 AAA (naussiciumii). [Ipu onerke B pamkax HOK 10mycTHMBIM MOXET CYHTATHCSI COOTBETCTBHE YPOBHIO A.

[Momnuce SKCIIlepTa JlaTa IIpoBeeHMA OLEHKU
[IoOonuch PYKOBOIOMUTEJIS OpTaHM3alMM COLMaJIbHOM Cchepr OaTa O3HAKOMIIEHUS
®opma 5
Crpykrypa

BblﬁOpO‘lHOﬁ COBOKYIIHOCTHU PECIIOHACHTOB
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HaumenoBanue KonudecTBo monyuaTeneit yciyr o THIIaM | BUJaM KonmvecTBo monyuarenei yciuyr, Homnst Cpoku
OpraHu3aIuu opranm3anuii/ popmam 00CITy)KHBAHHSI B 3aBUCUMOCTH MOJITIKAIIUX OTIPOCY YYaCTHUKOB | MPOBEICHU
0T 00JTacTH colMaIbHOM cepsl, HarpuMep (BO3MOXKHA | (MCXOs U3 HEOOXOIUMOCTH 00eCTIeUeHUs orpoca, s OTIPOCOB
WHAas JIeTaIn3alus - 0 COrIACOBAHUIO ¢ 3aKa3UUKOM): tpeboBanus 40 % oxBata, HO HE OoJiee npomenmu | C  mo
- JIOIIKOJILHOTO 00pa30BaHMs1/00IIEro 600 ueir. oT opranuszanuu) 4 X €ro ¢
00pa30BaHMsI/BBICIIIETO WA CPETHETO Bcero B TOM YHCJIE UCIIOJIb30Ba
poeCCHOHAIBHOTO 00pa30BaHUs/TOTIOTHUTEIHLHOTO WHBAJIUIOB HUEM
o0Opa3oBaHUs IeTel U B3POCIBIX/IOMOTHUTEIEHOTO CEPBHCOB
npodeccrnoHaIbHOTO 00pa30BaHUS bus.gov.ru*

- CTallMOHAPHOMW/TIOy CTallMOHAPHON (hOPMBI ‘

COLIMAIBHOTO 00CITYKMBaHUs1/00CITy>)KUBaHUS HA JIOMY
- 1e4eOHO-TIpoHITaKTHICCKUE/
CaHUTaPHO-TIPO(UITAKTUIECKHE

- BBICTAaBOYHBIE U KYJIbTYPHO-A0CYTOBbIE/
O6ubIMOTEeYHbIe/ OCYIIECTBIISIOIINE OPraHU3aIHIO
WCIIOJTHUTENIbCKUX UCKYCCTB U M.
Tun 1 Tun 2 [1nan PakT [Lnan PakTt
1 2 3 4 5 6 7 8 9 10

40
OO0beM reHepaabHOH U BEIOOPOUHON COBOKYIHOCTH JOJKEH OBITh COIJAacoBaH ¢ 3aKa3uMKOM C yYETOM OCOOEHHOCTEH pa3iMYHBIX KaTeropuil moiydaTenel yCIyr B OpraHU3allMH, MX YHMCIEHHOCTHU I10 JAHHBIM 3a O],

npenmecTBytomuii nposeaeHuio HOK, u ¢ ydeToM BO3MOXKHOH IMHAMUKY H3MEHEHHUS COCTaBa MOydaTelel ycIyr (B OTHOIICHNH HHBAMU0B 1 1u1 ¢ OB3).
41
C ucnonb30BaHHEM aHKETHl Ha OQUUIMAIBEHOM caiiTe s pasMereHuss HHGOpPMaluK O TOCYIapCTBEHHBIX H MYHHLHUNAIBHBIX YUPEKACHUSIX B MH(GOPMAMOHHO-TEIEKOMMYHHKAINOHHOI cetn "MHTepHeT" bus.gov.ru, ¢

UCIIONIb30BAaHUEM CEPBUCOB OHIIMATIBHOTO caiita bus.gov.ru ("MOOMIBEHOE MPUIIOKEHHE T TpaxkaaHuHa" 1 "MoOHIbHOE npuiokenue s Onepartopa').

[loonmuce PYKOBOIMTEJIS OpPTaHM3aLUMM-OIepaTopa

®opma 6

Pe3yabTarsl onpoca rpaxaan-nojay4yaresiei ycJayr
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V0 sxconepTa

HamMeHOBaHMe oOpTraHM3alumn

Kon pecionnienra
KommenTapun 1no mnokazaresnto

1.3

OtBeT 1o mokazareno 2.2
KoMMeHTapuu 1o MOKa3aTelo

2.2
KommenTapun
23
KommenTtapun
4.1
KommenTapun
4.2
KommenTapun
4.3
KommenTapun
5.1
Kommenrapun
5.2
Kommenrapuu
53

110

10

10

10

10

10

110

IIOKa3aTcCJIro

I1OKa3aTciro

IIoKa3aTcJIro

IIOKa3aTciro

IIOKa3aTciIro

IIOKa3aTciro

I1OKa3aTciro

*

001

002 003

IIPH HAIUYUU JaHHOTO MOKa3aTells A7l OTPACIH COLUANBHON chepbl, K KOTOPOil OTHOCHTCS OpTaHU3aIHs

[Toonmce sKCIepTa

[Monnuce PyYyKOBOOUTEIJIA OpI'aHM3aluM couuaJlibHOM C(i)epbl
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Pexomenganmun

MpunoxeHune X

K MeToandeckum pekomeHgaunsam
no opraHusauum paboTbl B paMKax npoBeaeHus
He3aBUCUMOM OLIeHKM Ka4yecTBa YCNOBUM OKa3aHUA ycnyr
opraHusauusimu B ccpepe KynbTypbl, OXpaHbl 340POBbS,
obpa3oBaHus, coumanbHOro o6cnyXxnBaHus

1 cbeaepanbHbLIMU yYpeXaeHUAMU
MeaAUuKo-couuarnbHOMN 3KCNepTU3bl,
yTBepXAeHHbIM rprkasom MuHuctepcTBa Tpyaa
M coumanbHom 3awmTbl Poccuinckon ®depepauum
oT 28 pekabps 2023 r. N 899

1o ¢GopmMyJIMpPOBKe HEOCTATKOB M NMPeAJI0KEeHHUI M0 UX YCTPAHEHUIO JI OAT0TOBKHM I1aHoB o uroram HOK

YacTto ucnonb3yembie GOopMYyITHPOBKI

Henocratkmn,
BBIAIBJICHHBIC B XO/I€
HE3aBHUCUMOI
OLIEHKHU Ka4yecTBa

[Ipennoxxenus mno
COBEPILEHCTBOBAHU
10 KayecTBa yCJIOBUH
OKa3aHHs yCIyT

[Tosicuenue HopMyTUPOBOK U
MPUYHH UX HEKOPPEKTHOCTU
B IIPE/ICTaBJICHHBIX

npuMepax

BapuaHT KOppeKTHOW, TPAKTHKOOPHEHTUPOBAHHON (OPMYITHUPOBKHI

Henocrarku, BbISIBIEHHBIE B X0/
HE3aBUCHUMOM OIICHKU KauecTBa
YCIIOBUM OKa3aHUs yCIyT
OpraHu3anuein

[Ipennoxxenus mno

YCJIOBU OKa3aHUs yCIyT

COBCPHICHCTBOBAHUIO KA4YCCTBA

OpTaHHSaHI/ICﬁ JJIA BKIIIOUCHUS B

YCJIOBHMM OKa3aHHUs OopraHu3anuein IIJIAaHBI MEPOIPUATUI
YCIIYT OpraHu3aluen
[. OTKpBITOCTH M IOCTYIHOCTh HH(OpMaLMK 00 OpraHU3aliH
HecoorsercTBue [IpuBecTu B | Hexoppexmmnas 1. OtcyTcTBYET Ha caiTe: 1. PazmecTuth Ha caire
o0beMa COOTBETCTBHUE ¢ | popmynuposka - wumHbOpMaIMsT O CTPYKType WU | HH(pOpMAIHUIO:
nH(popManuu 0 | HOPMAaTUBHBIMHU Her KOHKPETH3allMU | OpraHax ynpaBlIeHUs OpraHu3aluy, |- 1O CTPYKType M  OpraHam
JeSITENIbHOCTH aKTaMu CTEH/IbI | HECOOTBETCTBHUSL: - TeneoHHbIe HOMEpa U | yIpaBJeHUs yUpexACHUS,
OpraHu3alu, OpraHu3aluu, NepeyHs HEJIOCTAIOUIEH | AJIEKTPOHHbIE aapeca | -  TeneOHHBIX  HOMEPOB U
pa3MELIEHHOIO0  Ha | pa3MEeCcTHB uHpOpMaLnHy, pyKoBoauTENEH CTPYKTYPHBIX | SJIEKTPOHHBIX aZpecoB
CTeH1ax/cairax, uH(bOpMaLIHIO O | yKa3aHUsi Ha KOHKPETHBIE | TOAPA3/IEICHUN. PYKOBOAMTEIIEH CTPYKTYPHBIX
TpeOyeMoMy B | JIESITEIbHOCTH HECOOTBETCTBYIOITHE/ 2. Ha cailite pa3smenieHa Bepcus | TOApa3aeICHUMN.
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COOTBETCTBUU C | opranusanuu B | HEaKTyalbHbIE JOKYMEHTBI. | YCTaBa, HE cojepxamas | 2. PazpabotaTh ¥ BBECTH B ACHCTBHE
HOPMAaTHBHO-TIPABOB | IOJHOM 00beMe B pPEKOMEHJANUAX | JOMOJHEHUI/N3MEHEHHUH, TIPUHSTHIX | BHYTPEHHUH periaMeHT
BIMU aKTaMH colepkuTCs oOmas (¢pasa | B IPOLLIOM Ioy. pasmeleHust nHGOpMalUU Ha caiite
"IpUBECTH B COOTBETCTBUE | 3. Ha  caiire OpraHU3alMM | OPraHU3aluy, YCTaHABJIMBAIOLIUN
HOPMATUBHBIM aKkTaM" - Jake | OTCYTCTBYET uHpopManus O | KOHKPETHBbIE CPOKH DPa3MELICHUs U
ecmi  3Tta  Mepa  OyAeT | KOIM4ecTBE CBOOOJHBIX MECT IS | aKTyalu3aluu HE00X0IUMOMH
peaimM3oBaHa  pa3oBO, B | MpHEMa MOJIyYaTeiaen yCiyT. UHpOpMaInH, OTIPEIEIISFOIIIHA
JanbHEeHIeM He HMCKIIoYeHa YIOJIHOMOYEHHBIX  COTPYJIHHUKOB,
CUTYyalus, 4To WHQpOpManus OTBETCTBCHHBIX 3a TIOJNHOTY U
OTIATh Oyner HE CBOEBPEMEHHOCTh pa3MeleHus
COOTBETCTBOBATH uHpOpMaLIUN Ha caiire
TpeOOBaHUSAM. OpraHu3aIuHm.
Heo0xomumo obecrieunTs He 3. Pasmectuth Ha caiite Oy0K
IPOCTO Pa30BOE YCTPAaHEHHE uHpOpMaLUu 0 KOJINYECTBE
HE/I0CTaTKa, HO U CBOOOJIHBIX MECT [0 Pa3IHYHBIM
IOCTOSHHYIO ~ paboTy 1O BUJAAM  YCIyIr U KaTeropusm
obecrieyeHn0  TpedyemMoro nojyvaresuei yCIyr (B
o0beMa " KavyecTBa COOTBETCTBUH  CO  CIICIU(PHUKON
pasmenaeMoi MHGopMaIu OpraHu3aIum).
4. OOecneunTb  €XKEHEJCIbHYIO
aKTyaiau3anuio  MHQopMamuu o
KOJIMYECTBE CBOOOJHBIX MECT s
npueMa rnoJiyyaTesiel yciyr.
B opranusanuu | Pekomennyercs Henonnass ~ gopmynupoexa | 1. Ha caiite opranmsamuu B | 1. Ompenenuts  OTBETCTBEHHOE
(GYHKIMOHUPYIOT paccMoOTpeTh npobnemur He yka3aHO, 4YTO | HAJIMYUU u HOJATBEPAKIEHO | JHLIO, obecreunBaroiee
TOJIBKO 2 cmoco0a | JONOJIHUTEIbHBIC UMEHHO HE (YHKIMOHHPYET | QYHKIMOHHPOBAHWE  TOJBKO  2X | B3aUMOJCHCTBHE C TMOJIydaTessIMU
JTMCTAHIIMOHHOT O BO3MOXKHOCTH Ui | M pealu3oBaH  JHU B | COCOOOB IUCTAHIMOHHOTO | ycuyr 1no Ttenedony. Obecnednthb
B3aUMOJICHCTBHS  C | AMCTAHIIMOHHOTO NPUHIIIIIE B3aUMOJICHCTBHSI C TIOJYYaTesIMU | €XKETHEBHBIN KOHTPOJIIb 3a
MOTy4YaTesIMU B3aUMOJICHICTBUSL  C | COOTBETCTBYIOIIMKM  CTIOCOO | 00pa3oBaTebHBIX yciyr. | 6ecniepeOoiHO paboroit
00pa3oBaTeNbHBIX MOJTyYaTessIMU JMCTAHIIMOHHOT'O OTCyTCTBYIOT: JMCTAHITMOHHBIX Croco0oB
yCIyT yCIIyT B3aUMO/ICHCTBUS - CCBUIKM Ha COIHMalbHBIE CETH, | OOpATHOH CBSI3M.
MECCEH/DKEPHI, 2. PeanuzoBathb Ha caiite
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- ccpuika Ha EausbIl mopran
rOoCyJapCTBEHHBIX H
MYHHUIIUTIATBHBIX YCIIYT,

- He peanu3oBaH (HYyHKIIMOHAI

oOpaTHOM CBSI3M C TMOJyYaTeasiMu
YCIIyT 4epes3 CauT.

He MMOJITBEPKICHO
(YHKIIMOHUPOBAHHUE YKa3aHHOTO Ha
caiiTe  KOHTakTHOro  TtenedoHa
(orcyrcTBOBan  otBeT Ha 4
TeNe(OHHBIX 3BOHKA B TEUYCHHUE 2
TTHER ).

Henocrynma  mma 3anosHeHus
pa3MelleHHasl Ha caiiTe aHkeTa AJis
BBIpQXKEHUS MHEHHMsI ToJlydaTesien
yciyr (mepexoll Mo CChUIKE BbIAAET

OpraHu3anun TCXHUYCCKYIO
BO3MOXHOCTbH BBIPpAXKCHUA
nmojgydarejiemM ycCiayr MHEHHA O

Ka4yeCTBE YCIOBHUM OKa3aHUsA YCIyT
(obGecreunts  pabOTOCTIOCOOHOCTH
aHKeThl JUIS OIpoca TpaxaaH, a
TaKK€ pa3MecTUTh OaHHEp W/Win
QR-xox st ObICTPOrO JOCTyma K
omnpocy Ha bus.gov.ru)

pa3sMelleHa, HO €€ CIIOXKHO
HaWTH, WIX OHA OTCYTCTBYET
BOOOIIIE, UM HE CKAYMBAETCSA
KaKOW-TO JOKYMEHT H T.[I.

OtcyTcTBYyeT (HE HaiiieH) pasnuen
caliTa II0 HE3aBUCUMOM OIICHKE
KauecTBa M €€ pe3ylbTaTaMm B
NpeabIAYLINE EPUOIBI

OLINOKY)
Nudopmarnus, O6ecneunTh Hekoppexmnuas CI10)KHOCTD HaxoxaeHud | 1.  OntumusupoBaTh  CTPYKTYpPY
KOoTOpast JOJKHA | TOCTYITHOCTh IS | (hopmyauposka uH(popManuy, pa3MelIeHHOW Ha | caliTa W peann3oBaTh Ha caiiTe
OBITH pa3MeleHa Ha | moiydarened yciyr | OTCyTCTBYET yTOYHEHHUE, YTO | CATe OpraHu3allii - OTCYTCTBYIOT | HHCTPYMEHTHI TOMCKa MHGOpMAIIN
caiite, HemoCTymHa | HHPOPMAIIHH, MMEHHO TIOHMMAaeTCsi MO | MOMCKOBas CTpOKa W Kapra caiTa, | (IOMCKOBYIO CTPOKY, MEHIO
TUISt MoJTyyaTensl | pa3MelaeMol  Ha | HEJJOCTYHOCTBIO TUISt MOUCKA uH(pOpMaIuu | OBICTPOTO JOCTYIA, KapTy caiita u
yCIIyT caiite, uHbOpMaInK, a TAaKXKe KaKol | HE0OX0AUMO BpyuHyIO | T.1.). O0ecneyuTh BO3MOXKHOCTh
UMEHHO uH(POpMAIIUH. | IepeCMaTpPUBaTh BCE  CTPAHMIIBI | JIOCTYIIA K HE00X0TUMOi
HenounsitHo - OHa | pecypca. uHbopmanmu He Ooree, yeMm 3a 3

KJIHKa.
2. Co3gate Ha cailTe pasznen Mo
HOK, pPa3MECTUTh B HEM
KOJIMYECTBCHHBIE pe3yIbTaThI
OLICHKU TMpEeAbIIyIINX MEPHOJIOB,
TJIaHBI MEPOTIPUSATUN B CBEJICHUS 00
WX BBINOJIHEHUHU, CPOKU MPOBEACHUS
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HE3aBHCHMOH OIIEHKM KadyecTBa B
TEKYIlEeM nepuoze, IU1aH
MEPONPUIITHIA TEKYIIETO roja.

II. Kom(popTHOCTH yCIIOBUHN PEOCTABIEHUS YCIYT

OtcytcTBUE ObecneunTh ®opmynupoBka He coaepKuT | Huskuii  ypoBeHb  TpaHcnopTHOW | OpraHu3oBaTh B3aUMOJICUCTBHE C
TPaHCIIOPTHOM TPAHCIIOPTHYO KOHKPETHKH. JIOCTYITHOCTH OpraHu3aIu - | MecTHO aJMUHUCTpaIei u
JOCTYITHOCTH JIOCTYTTHOCTb HeoOxonumMo yTOYHUTH, B | OTCYTCTBHE BO3MOXHOCTH J0€XaTh | TPAHCHOPTHBIMU  CIyXk0amMu IO
OpraHu3aluu OpraHu3aIu YeM MMEHHO 3aKJII0uaeTcs | 0 OpraHu3ali Ha OOLIECTBEHHOM | COTJIACOBAHUIO M 3aIlyCKy HOBOTO
npobiiema TPAHCIIOPTHOM | TPAHCIIOPTE: OpraHu3anys | MapuipyTa 00IIECTBEHHOT O
JIOCTYITHOCTHU pacnonoxkeHa B 20 MUHyTaxX X0JIbOBI | TPAHCTIOPTA, 00ecrevrnBaroIIero
MEMKOM  OT  JKEJIE3HOJOPOKHOW | COKpallleHne BpPEMEHH TyTH W
CTaHIUH, 4TO 3aTPYJHSET | BO3MOXKHOCTh no0patbes Ha
BO3MOKHOCTh MOCEIEHUS | TPAHCIIOPTE HEMOCPEACTBEHHO 10
OpraHu3alHu rpakJaHaMU C | opranuszanuu
NETbMH, Tpa)xJaHaMU TIOXKWIOIO | B niane meponpusmuti  MOMCHO
BO3pacTta, MIPEJICTABUTEISIMU | pa3dums HA HECKOIbKO 3Manos OJisl
MaJOMOOMJIBHBIX TPYIIII HACENIEHUS | oOecneyenus KOHMPOs u
VIpasaeHust NPOYeCcCcoM:
1. TIlpopaboTka JIOTHCTUKH U
pa3paboTKa BO3MOXHBIX BapHaHTOB
MapuipyToB
2. BHeceHue mpemIOKEHUWA HA
COTJIaCOBaHUE MapuipyToB c
YIOJIHOMOYEHHBIMU opraHamu
BJIACTHU u MECTHOI'0
CaMOYyIIPaBJICHUS
3. 3amyck HOBOro MapuipyTa
0011IeCTBEHHOT'O TPAHCIIOPTA
II1. JlocTynnHOCTb yCIyT /111 UHBAJIUOB
Opranuzanus He | [ToBbicuTh ypoBeHb | Hexkoppexmmuas 1. Ha npuneratomeit k opranuzanuu | 1. Bxirounts B IepevYeHb
o0opyaoBaHa C | AOCTYNHOCTH YCIYT | hopmynuposka TEPPUTOPUHU OTCYTCTBYET | MEPOIPHUATUI B paMKax peaanu3alnuu
Y4EeTOM JUTST MHBaJIKUOB, | Her KOHKPETHU3aIlMU | BO3MOKHOCTh 0e30MacHoTO | B peruone/ MYHUIIUTIAJIbHOM
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AOCTYITHOCTHU
WHBaJIWJI0B

TS

obecreuns:

- HATHIUe
000pyTOBaHHBIX
rpynm  ma”mycamu/
M0/Tb€MHBIMHA
athopmMamMu

- HaJTHIUe
BBIICTICHHBIX
CTOSTHOK TUTST
aBTOTPAHCTIOPTHBIX
CPEIICTB UHBAIHJIOB
- HAJINYHE
a/IaTUPOBAHHBIX
TudTOB, TOPYUHEH,
pacIIupeHHBIX
JIBEPHBIX TIPOEMOB

- HaJM4ue CMEHHBIX
Kpecem-KOJSICOK

- SEN RN
CIIEIUATEHO
000pYTIOBaHHBIX IS
WHBAJIHJIOB
CaHUTapHO-TUTUEHH
YECKUX MOMEUIEHUM
B OpTraHU3aIIH

HECOOTBETCTBHUSL: 160
nepeyHs TOTO, 4TO
OTCYTCTBYET B OpraHHU3alluH,
6o yYKa3aHUS Ha
KOHKPETHbIE TPOOJIEMBI WIH
HEeHAJIeKAIUM obpazom
peanu3oBaHHbIE YCIIOBUS
JOCTYITHOCTH
[Ipennoxenus comepxar
dbopManbHBIT nepeyeHb
YCJIOBHM JOCTYITHOCTH, 0€3
ydera CYIIECTBYIOIIEH
CUTyallid B OpraHU3aIluH,
UMEIOUINXCSA B HAJIWYHUH
YCJIOBUM, KX COCTOSIHHUS U
XapaKTepUCTHK
HECOOTBETCTBUS
CYILLIECTBYIOIIUM
HOPMATUBHBIM TpPeOOBAHUIM
WIH BO3MOYXHOCTSIM
UCTIONIb30BaHUS MHBAIHUIAMU

NepeBIKEHUsI ~ WHBAJIMJIOB  Ha
KOJSICKE - IIWpUHA  TpoTyapa
HeJl0CTaTouyHa TSt npoesna,
IIPUCYTCTBYIOT $IMbI, HEPOBHOCTH,
Ha TIpOe3KEH YacTH OTCYTCTBYET
pasMCTKa Uil MNCHICXOAHBIX HWIIN
BEJIOJIOPOXKEK, o KOTOPBIM
WUHBAJIUbI MOTJIH Oe3omacHo
IpoexXaThb B KAYCCTBE AJIbTCPHATUBEI.
2.  BolgeneHHble — crenualbHbIE
MMAapKOBOYHBIC MCCTA IJIA MHBAJIMIOB
U HaxomATCd B PAa3HBIX KOHIAX
TEPPUTOPUH OpraHu3aluu, B
yJIaJICHUH OT BXOJla B OPraHU3AIHIO
U He 0003HAaueHbl YyKa3aTelsIMU
MecTa  HMX  PacCHOJOXKEHUS |
MapLIpyTOB OT HUX J0 BXOJa B
37aHNE.

3. B opranuzauuu He cobmomaercs
TpeOboBaHME K  pacHIMpPEHHBIM
IBEPHBIM TIpOEMaM, HEOOXOJUMBIM
AJig NCPCABUIKCHUS HWHBAJIMIOB Ha

KOJISICKe (opranusanus
pacmosoxeHa B 3/IaHUH,
OTHECEHHOM K 00BbEKTaM
KYJIBTYPHOI'O Hacyeaus),

OTCYTCTBYIOT MTOPYYHHU.
4. B ydpexneHun OTCYTCTBYET

obpazoBaHum/ KOHKPETHOM
OpraHu3aIu IPOTPaMMBbI
"locTtynHasi cpena" KOMILIEKC Mep,

HaIlpaBJICHHBIX Ha YCTpaHCHHUC
BBISABJICHHBIX HpO6J'I M n
HEOOCTAaTKOB (yKCBblGaIOmC}Z

KOHKpemHble 3a0ayu, Hanpumep):
- pacuiipeHue U BBIPAaBHUBAHUE

TpoTyapa Ha MpUJIETaroIIei
TEPPUTOPUH,
- TPEJOCTaBI€HUE OpraHU3alUuu

HOBOTO 3/aHus (4acCTH 3JIaHusA),
MO3BOJIAIOIIETO 00OpPYIOBaThH €ro C
COOII0IEHUEM HEOOXOUMBIX
YCIIOBUH  JOCTYNMHOCTH (HaIu4ue
aJaNTHPOBAHHBIX TUQTOB,
MOPYYHEH, PACIIUPEHHBIX IBEPHBIX
IIPOEMOB).

2. ObecnieunTh pa3MenieHue
CHCIUAIBHBIX IMaPKOBOYHBIX MECT
PSIOM JIPYT C IPYTOM.

3. OOecmeunth 0003HAYEHHE HUX
MECTOHAXO0KIEHHS yKazaresem,
PaCTOJIOKEHHBIM PSJIOM C TJIaBHBIM

BXOJIOM B 3[aHMe, a TakKxke
0003HaYCHHE ux HA3eMHOM
pa3MeTKoi HE TOJBKO Ha

MMOBCPXHOCTU IIAPKOBKH, HO U C

MOIbEMHAs wiardopma JUISL | TIOMOILBIO BEPTUKAJIBHOTO 3HAKA.
obecrieueHus noctyna | 4. OOecrneunTh HaHECEHHE Ha
MaJOMOOMIIbHBIX rpaxaaH B | IPOE3KEN YaCTH Ha MpUJIeTarolei K
OpraHM3aLMIo. OpraHu3ali TEPPUTOPUU PA3METKU
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TUIS TMEIIeXOIHBIX WIH
BEJIOJIOPOIKEK.

5. IIpoBecTu pabOTHI MO YCTaHOBKE
MO TLEMHOM w1atGopmbl WA
AQHAJIOTUYHOTO YCTpPOMCTBA,
00ecrevnBaronero  BO3MOXHOCTh
JIOCTyIa MaJIOMOOMIIBHBIX IPaXaaH:
- npuodpectu MepeIBUKHOM
MOOWJIbHBIN TTAHTYC,

- MPOBECTH paboTsI o
MOJICPHU3AIUU WA 3aMCHE
JIECTHUYHOTO Mapuia ¥ YCTaHOBKE
MaHayca Ha BXOJI€ B OpraHU3aIHIo.

5. OtcyTcTBYET CHEIHaJIbHO
00Opy/IOBaHHOE IS ~ WHBAIHJIOB
CaHUTAPHO-TUTHECHUYECKOE
IIOMEIICHHUE

6. O06opynoBaTh
CaHUTaPHO-TUTUEHHUYECKOE

HOMEIIECHNE c yYCTaHOBKOM
HEO0OXO0IUMOT0 CHELHUATBHOTO
o0opynoBaHus  AJs  WHBAJIUAOB
(TakTHIIbHAS TabJIMYKa CO MIPUPTOM
bpaiing u TakTuUiIbHAs MHEMOCXEMa

JUIS caHys3ja Ha BXOJIE,
CIIELMAJIbHBI  YHHWTa3  BBICOTOM
50 cM, MOpy4YHM Il PAaKOBMHBI U
YHUTa3a, HACTEHHbIE  IIOPYYHH,

KPIOUYOK JUIsl KOCTBUIEH, TAKTUIIbHBIE
KOHYC-HABUTaTOPbI
IIPOTUBOCKOJIB3SIINE, KOHTPACTHAas
JICHTA JJI IBEPHBIX MPOEMOB)

OtcyTtcTBHE
YCIIOBUM
JOCTYITHOCTH yCIIYT
JUIsL MHBAJIUIOB IO

O0ecrieynTh
[IOJIyYE€HUE  YCIyT
JIs1 UHBAJIMAOB 110

cayxy (ciuyxy w

Hekoppexmuas
Gopmynuposxa

Her koHKpeTH3anuy npu4uH

HCYIJOBJICTBOPCHHOCTH.

Hu

1. B opranuzauum OTCYTCTBYET
CYpZIOTIEPEBOUUK
(TrdaocypaonepeBoOIHK)

2. OtcyTcTBYeT nyOnupoBaHHUE s

1. BBectu B mITaTHOE pacrnucaHue
OpraHu3aIuu JOJIKHOCTh
Cyp/OTIEpEBOTIHKA

(TudmocypronepeBoaUUKa). B

27.02.2024

Cucrema TAPAHT

93/102




[Tpuka3 MuH#cTEepCTBa TPYAA U COIHAIbHOM 3amuThl PO ot 28 mexadps 2023 r. N 899 "O6 yrBepxacHrr MeToIUUEeCKUX PEKOMEHIAIHI 110 OPraHu3aI[iK PabOThI B PAMKAX. ..

cinyxy  (ClyXy W | 3pEHHIO) YIIOJTHOMOYEHHBIN OpraH | MHBAJIUIOB 10 CIYXy U 3pEHHIO | cliydae OTCYTCTBUS TaKOM
3PEHHIO) BJIACTH, HU cama | 3ByKOBOW u 3pUTEIIBHON | BO3MOXKHOCTH - 3aKJIIOYHUTH JJOTOBOP
OpraHu3aisi He CMOTYT Ha | UHPOPMAllMU C HCIOJIb30BAHUEM | C OpraHu3aIUSIMH CUCTEMBI
OCHOBE TAaKOTO 3aMEYaHHUs | CIECIUATU3UPOBAHHOTO COIMATTLHOM 3aIUTHI WA
pazpaboTrath W  TPHUHATH | 00OPYAOBAHMUS. 001ecTBOM Ty XHUX 1o
KOHKPCTHBIC MCDPBI, 3. Cucrema HaBUIranun B | OIPpCAOCTABJIICHUIO TaKHUX YCIYyI' B
HalpaBJICHHBIC Ha | OpraHu3aly He aJanTHpPOBaHA U | clydae HEOOXOAUMOCTH.
peaM3alni MPEAJIOKCHHON | MHBAMUIOB 1O ciyxy (cayxy u | Mau
pexOMeHIanuu, KOTOpas | 3p€HHI0), OTCYTCTBYIOT 3ByKoBble | HampaButh Ha  o0ydyeHue 1o
TakKe JaHa B OOOOIIEHHOM, | MasSKd WM HHBIE CpPEJICTBa [UJIs | Iporpamme MOATOTOBKH
dopmarsHOM BHUIE. MH(OPMUPOBAHMSI ~ HE3PSUYMX U | CYpJAONEPEBOAYUKOB  COTPYJIHUKA
HeoOxomumo obecrieynTh He | CIa0OBUISIINX MMOCETUTENICH O TOM, | OpraHU3aIlHH, B (yHKIHOHAN
MPOCTO Pa30BOE yCTPAHEHHE | KaK MPOUTHU K KOHKPETHOMY MECTY B | KOTOPOTO  BXOJUT  PETYJISIPHOE
HEJIOCTAaTKa, HO U | OpraHu3aiyyd ¥ Kakue MPersTCTBH | B3aUMOJICHCTBUEC C MHBAIUAAMHU IO
IIOCTOSIHHYI0 ~ paboTy IO | €CTh Ha IIyTHU CJIEIOBaHUS CILyXY
obecreueHnIo 2.  3akynuTb M YCTaHOBHUTH
paboTocrnocoOHOCTH u obopynoBaHue, oOecHeunBaroIIee
peryispHOMY nyOiaupoBaHUE [ WHBAIMIOB IIO
UCTIOJIb30BaHUIO CIyXy W 3pEHHUI0 3BYKOBOU
CHETHATH3UPOBAHHOTO 3pUTEIIBHON uHbOpMaIUN C
000pyI0BaHUs UCTIOJIb30BaHUEM
BU3YaJIbHO-aKyCTHYCCKUX CHUCTEM,
CHeIHATbHBIX TabJI0,
BOCIIPOU3BOIALINX
BU3YAIIbHO-PEYEBBIE  COOOIICHUS;
3BYKOBBIX MasikOB JJISL
BOCIIPOU3BEICHHS ayJHOCO00ICHUI
c LEJIBIO UH(GOPMUPOBAHUS
HE3PAIUX u CJ'Ia6OBI/IJI$IHII/IX
IIOCETUTENIEN
3. [Iposectu o0OyudeHune
COTPYHHUKOB OpraHu3aIuu
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HUCIIOJIB30BaHHUIO
BU3YaJIbHO-aKYCTUYCCKUX CUCTCM

[Tonydarenu ycayr ¢ | YiuydmuTs ycioBus | Hexoppexmmuas 1. Corpynuuku opranmzanuu He | 1. IlpoBecT  MHCTpYKTaxX U
OTpaHUYEHHBIMU JIOCTYITHOCTH YCIYT | (hopmyauposxa UMEIOT OIbITa W HEOOXOIUMBIX | 0OydeHHe COTPYJIHUKOB o
BO3MOKHOCTSIMU JUTSI UIHBAJTU/IOB Het xoHkpeTn3anuu - BHIBOJ | HABBIKOB B3aUMOJICUCTBUS C JIUI[AMH | BOTIPOCAM obecrieyeHus
3I0pOBbS  HE B CAeNaH TOJBKO HA OCHOBE | C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH | IOCTYITHOCTH  OpPTaHHM3AIMH IS
MOJIHOM Mepe JTAHHBIX orpoca 1O | 3I0POBbSI U HHBAJIHIAMHU. WHBAJIHUJIOB, B T.4.:
yIOBJIETBOPEHBI BEPXHEYPOBHEBOH  OIICHKE, | 2. B OpraHu3aIuu HE | - 1o COTIPOBOKICHHUIO
CO3/IaHHBIMHU 0e3  BBIABJICHHWS  TPUYHH | IPEAYCMOTPEHO  COMPOBOXKICHHUE | MAIIOMOOMIIBHBIX TpaXKIaH B
YCIIOBUSIMU HEYJIOBICTBOPEHHOCTH. HW | HHBaIMOB Ha TEPPUTOPHH - HE | MOMEMICHUSIX OpraHu3alud W Ha
MOJTYYICHUS yCITyT YIOJTHOMOYCHHBII Opras | 3aKperuicH COOTBETCTBYIOIIUHN | MPWJICTAIOIICH  TEPPUTOPUU C
BJIACTH, HU cama | GyHKIIOHAI. y4eTOM  HUMEIoIMXcS Yy  HHX
opraHm3ans He CMOryT Ha | 3. 3HayWTenpHass YacTh YCHIYT, | OTPAaHUYCHHUHA U PACCTPOUCTB,
OCHOBE TaKOro 3aMe4aHus | BOCTpeOOBaHHBIX WHBaJUJAaMH, | - TIO  OKa3aHHIO  COJEHCTBUS
pazpaboTaTh M  TPUHATH | IPEIOCTABIAIOTCS HA 2 - 3 JTaax | MHBAJIUAY B OECHPEensTCTBEHHOM
KOHKPETHbIE MEphl, | 3MaHUs, KyJa  MaJOMOOWJIBHBIM | OJyYEHUU YCIYTH.
HaTpaBlieHHBIC Ha | KaTeropusiM mony4ateneid yenyr | 2. Onpenenutb W 3aKpemnuTh B
peanuzainuio NpeIoKEHHON | HEBO3MOXKHO  MMOMAacTb B CHIY | JOJDKHOCTHBIX — MHCTPYKIMSX U
pPEKOMEH IallnH, KOTOpasi | OTCYTCTBHS B OPTaHU3AIMU JU(PTA. | PACTIOPSIAUTEITHHBIX JIOKYMEHTaX
TaKKe JaHa B 00OOIIEHHOM, OTBETCTBEHHOCTH KOHKPETHBIX
dbopManbHOM BUJE. paboOTHUKOB (xaTeropuit
Heobxonumo pabOTHHKOB)  OpraHu3alUd O
pOaHAIU3UPOBATH COMPOBOXKICHUIO MaJOMOOHIBHBIX
JETAIM3UPOBAHHBIE  OTBETHI rpaxaaH u OKa3aHUIO0 UM
rpakaaH MO €IUHOW aHKeTe, COJICHCTBUS B IOJYUYEHUH YCIYTH.
a B clly4ae UX OTCYTCTBUS - 3. [IpoBectu ONITUMHU3AIHIO
U3YYUTh CYIIECTBYIOIIHE pacmoIoKeHUs KaOWHETOB
kKamoObl W oOpameHus OpraHu3aIuu c y4EeTOM
rpaxaad, JMOO TPOBECTH oOecriedeHus] WX JOCTYITHOCTH IS
JOTIOTHUTETIbHBIE  OTIPOCHI. MaJTOMOOUITBHBIX rpaxiaH,
OtcyTrcTBHE KOHKPETHOU MePEeHECTH Hanboiee
uHbopmaIuu B TaKou BOCTpeOOBaHHbIE  KaOWHETHl U
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MOXET  OBITH
I TOro,
OO01IEeCTBEHHBIA
coer 1o HOK mnpunsn
pelleHue JIMYHO  OICHUTh
CYIIECTBYIOIIEE COCTOSIHHE
YCJIOBHM JOCTYIHOCTH YCIyT
JIUIS. MTHBAJIUJOB C BHIC3IOM B
OpTaHHU3aIHIo.

CUTYyaIlH
OCHOBAaHUEM
qTOOBI

YCIIyTH Ha NEePBbI ITax

IV. oOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AIMH

NN (beJ:[epanLHoro YUPCIKACHUS MEIHUKO-COIIHAIbLHOMN OKCIICPTHU3EI

[Tonyuarenn ycayr | IloBeicute ypoBeHb | @Popmynuposka nedocmamka | 1. Otmeuarores ciydyau | 1. [IpoBectu oOyueHue mnepcoHana
cKopee N0OpPOXKENTATENbHOCT | He codepcum | HEyBaKUTEIBHOTO WJIM | OpraHu3aluy Mo BONPOCaM 3TUKHU U
YAOBJIETBOPEHBI u MIEPCOHANA | XapaKmepucmux (baMuIbIpPHOTO oOpallleHusl | 1EOHTOJIOTHH

ypOBHEM OpraHuM3aluyl  IpH | cywecmsyrowux npobiem U | pabOTHUKOB OpraHu3aIiu K | 2. IIpoBectn oOyueHHe mepcoHaa
NOOPOXKENIATENBHOCT | IEPBUYHOM KOHCTaTUpYET CKOpee | ImoyiydareiasiM yclIyr B JIMYHOM | OpraHu3aluu 1o BOIIpOCaM
U U BEXJIUBOCTU | KOHTAKTE C | IOJOKUTENBHYIO obmeHnn W 1o TeneQoHy (HE | KIMEHTOLUEHTPUYHOCTH, peaan3aluu
pabOTHHKOB [OJIyYaTeNIAMU XapaKTEPUCTUKY YPOBHSA | IIPEACTABIIAIOTCSA, HE YTOYHAIOT UM | CTaHIapTa "T'ocynapctBo T
OpraHH3allni, yCIyT T0OpOXKEIaTeTbHOCTH U | MW OTYECTBO JUIA JajJbHEHIeH | Jrogeu" Hu MPUHIIMTIOB
O6€CH€‘II/IBaIOH_II/IX IToBBICUTE YPOBCHB | BCIKIIMBOCTU pa6OTHI/IKOB KOMMYHHKAIIUH, HCIIOJIB3YIOT | IPOAKTUBHOI'O npeaoCTaBJICHUA
MEPBUYHBIN KOHTAKT | JOOPOKENATENIbHOCT | OPraHu3alllu. YKAPTOHHYIO JIEKCHUKY ) yCIIyT

1 uHGOPMHUPOBAHUE | U nepconana | Konkperuzauu npuuuH | 2. OTCyTCTBYeT €IMHBIM craHiapT | 3. BBectn Ha perysspHOil OCHOBE
[Tonmyuarenu yciyr | OpraHU3alMy  IIpU | HEYAOBIETBOPEHHOCTH HET. | MpeAcTaBleHus HMH(opManuu 10 | (He pexe 1 pas3a B kBapran) paboune
cKopee JUCTaHIIMOHHBIX Hu ynonHomoueHHbIH opraH | Tenedony, HE YCTAHOBJIEHBI | COBEIIAHUS c KOJUIEKTUBOM
YAOBJIETBOPEHBI dopmax BJIACTH, HU cama | TpeOOBaHUSI K  00s3aTENBHOCTH | OpTaHU3AINH o BOIIpOCaM
YPOBHEM B3aMMO/JICHCTBUS OpraHu3alys HEe CMOTYT Ha | OTBeTa Ha TeNe(OHHBIM 3BOHOK, | COOMIOICHUS HOpM
N00pOXKENATENHHOCT OCHOBE TAaKOrO 3aMEYaHHWs | OTBET Ha BONpoc Mo TenedoHy | MpoecCHOHaTbHON 3TUKU U MTPABHI
U U BEXIUBOCTH pazpaboTatb M  TNPUHATH | Ja€TCA B OrPAHUYCHHOM 00beMe, | CIyKeOHOro MOBEACHUS
pabOTHHKOB KOHKDPETHEIE MEpBI, | IPOUCXOAUT OTChUIKA 3BOHALIMX Ha | 4. Pazpabotka BHYTPEHHETO
OpraHu3aluu  [pu HampaBJieHHbIE Ha | ApyTUX CHEINaIUCTOB 0e3 | ctanmapTa u MaMSATKH o
AJUCTAHIIMOHHBIX IIOBBIIICHUEC npeaoCTaBJICHUA KOHTaKTHOM MpeaoCTaBJICHUIO I/IH(I)OpMaI_[I/II/I 110
bopmax T00pOXKEeNaTeTbHOCTH U | "HOpMAIIMK WJIM aBTOMATHYECKOW | TeneoHy It CIIEIUATICTOB
B3aUMOJCICTBUSA BEXJIMBOCTH IIEPCOHAIA. 1Iepeaipecalyu. OpraHu3aIn
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3. 'V corpyaHukoB opraHuzauuu | 5. BHecTH HM3MEHEHHsS B TPYAOBOU
OTCYTCTBYET JU4YHas | I0TOBOP c paboTHUKaMU
3aMHTEPECOBAHHOCTh B MOBBIIIEHUN | OPTaHU3ALMHU, BKIOYUB PE3YJIbTaThl
Ka4yecTBa B3aUMOJICCTBHS ¢ | HOK (oTnenbHbIC
MOJTYYaTENSIMU YCITyT KpUTEpUU/TIOKA3aTean) B COCTaB
noKazarenen Pe3yIbTaTUBHOCTHU
Ka)KIIOTO paboTHHKA,
OCYLIECTBIISIOIIETO
B3aUMOJICHCTBUE C TMOJy4aTeIsIMU
YCIHYT, JUTSt YCTaHOBJICHUS
CTUMYJIHPYIOIIHUX BBITIJIAT u
MCIIOJIb30BAaHUS B paMKax Mporpamm
HeMaTepuaJbHON MOTUBAIIMHU
V. Y 10BIE€TBOPEHHOCTh YCIOBUSAMH OKa3aHUs YCIYyT
[lonyuarenn ycayr | Coznate  ycnoBust | Qopmynuposka neoocmamxa | 1. Jlons  nomydareneid  ycuyr, | 1. IlpoBectn BHYTpeHHMI ayaut
HE B MOJHON Mepe | i TOTOBHOCTH | He cooepoicum | TOTOBBIX PEKOMEHJIOBATh | CUCTEMbl MEHEI)KMEHTAa KayecTBa B
TOTOBBI HoJIyyaTene yCiIyr | Xapakmepucmuk OpraHM3alfIo, COCTAaBIISIET MEHEE | CTPYKTYPHBIX NoJIpa3AesICHUsAX
PEKOMEH10BaTh PEKOMEHI0BATh cobcmeenno Hedocmamka u | 60 % OpraHu3alu C LEIbI0 pealn3aluu
OpraHU3ALMIO OpraHH3aI1Io macwmabnocmu npobnemvr | 2. Jlons  monydaTtenedl  yCIiyr, | IPEBEHTUBHBIX MEp, HalpaBIEHHBIX
JpPYTruM Her xoHKpeTn3anuu Npu4uH | yAOBIETBOPEHHBIX YCJIOBHUSIMU | HA  COBEPIIECHCTBOBAHUE  YCIIOBHUU
[Momyuarenn ycayr | [IoBBICHTE YpPOBEHH | HU3KOH TFOTOBHOCTHU | OKa3aHHUA YCIyr B LE€JIOM, HE | OKa3aHHWd YyCIyr 10 IEPEYHI0
HE B IMOJHOW Mepe | yIOBIETBOPEHHOCTH | PEKOMEHIO0BAThH npessimaeT 40 % HEJ0CTaTKOB, BBISIBIICHHBIX B
YIOBJIETBOPEHBI YCIIOBUSIMU OpraHH3aLuIo. 3. Ilomywatenu yciyr OTMEYAlOT | APYTUX OpraHu3aIusaX W
YCJIOBUSAMU okazanus yciyr B | IIpennoxennas OTCYTCTBHE aJpeCHON pabOTHI C MX | CTPYKTYPHBIX MOJIpa3/IeJICHUsAX
OKa3aHWsl yCIyr B | LIEJIOM dopmyaMpoBKa notpebHocTsIMU U (GopMaibHBIN | (YIIpaBiIeHHE MO MPEIeICHTaM )
LEJIOM pexoMeHAauun IO | MOAXOA K OKa3aHuio yciayr B | 2. IIpoBecTu aHKeTHMpOBaHHE Cpeau
YCTPAHEHUIO HEJOCTaTKa | OpraHu3aluu MoJIy4yaTesel COLUMAIBHBIX YCIYT,
"Cozmate  ycnmoBus AN HalpaBJICHHOE  Ha  BBISBICHUE
TOTOBHOCTH..." HE COHEPKHUT TTyOWHHBIX MPUYYH
KOHKPETHBIX Mep Wi HEYJOBJIETBOPEHHOCTH  YCJIOBUSIMU
XapaKTEPUCTHUK ITUX OKa3aHUus ycIyr
YCJIOBUU. Hu 3. Pa3paboTarh KapThl KIMEHTCKOTO
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YIIOJTHOMOYEHHBIN Oprax
BJIACTH, HU cama
OpraHu3aisi He CMOTYT Ha
OCHOBE TAaKOrO 3aMEYaHus
paspaboTrath W  TNPHUHATH

KOHKpPETHBIE MEpHI,
HaITpaBJICHHBIC Ha
MOBBIIIIEHUE JIOSTIBHOCTH
IoJIy4yaTeseu yciIyr K
OpraHu3aIuH.

Heobxonumo IIPOBOAUTD
JIOTIOJTHUTEIbHOE

UCCIIEIOBaHUE U pa3paboTKy
KOHKPETHBIX MEp BECTH Ha
OCHOBC YTOYHCHHBIX JaHHBIX
- 3TO0 W JOJDKHO OBITH
OTPa’KE€HO B PEKOMEHIAIHSX.

MyTH, HAIllpaBJICHHbIE Ha YTOYHEHUE
U ONTHUMM3ALMUIO0 CLIEHAapUeB U
YCIOBUH  OKa3aHUs  yCIyr B
OpraHu3aluu

4. Pazpabotath M  TPOBECTH
UHPOPMALIMOHHYIO KaMITaHUIO TI0
MHQOPMUPOBAHUIO  TpaXJaH O
dopmMax M BHIAX OKa3bIBAEMBIX
YCIIYT, CYILIECTBYIOIIUX
IIPEUMYIIECTBAX IOJyYEHUs HX B
JAHHOW OpraHU3aluy, BO3MOXKHBIX
aprotax W mOp. (M3roTOBIIECHHE
naMsToK, OyKJIEeTOB, HaIllMCaHHE
crateit B CMU u 1.11.)

5. BHeapuTh B NpakTHKy pabOTHI
OpraHu3aluu MIPOEKTHI,
HalIpaBJICHHbIE  HAa  IOBBIIICHUE
3¢ (PEeKTUBHOCTH  TpEnOCTaBICHUS
COLMAIBHBIX YCIYyr M paboTy ¢
LEJIEBBIMU KaTeropusiMu
nonyuareneii ycnyr (Hanpumep,
co30anul0  ycnosuil Onsi 0Oy4eHus

Jrooeti c MEHMAIbHbIMU
HapyuleHUusaMu, "Teppumopus
B03MOJCHOCME Ol 2PAAHCOAH
cepeopaHo2o eospacma" no
opeanuzayuu u noooepoicke
MeopuecKo20  0ocyea  epaxncoau
HOACUTI020 gozpacma,
VOOBNEMBOPEHUI0 U  PA3BUMUIO  UX
KY/IbMYPHBIX, O0YXOBHbIX
nompebrocmeii)
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6. Ha ypoBHE yHOJIHOMOYEHHOTO
opraHa BJIACTHU (yupenurens
OpraHu3allii) BHECTH U3MEHEHUs B
TPYyOBOM JIOrOBOP c
PYKOBOJUTEIAMU OpraHu3aIuii
COLMANIBHOW  cdepbl,  BKIIOYUB
obmue  pesympratel  HOK wu
pe3yJabTaThl UCHIOJIHEHUS TUIAHOB MO
YCTPaHEHUIO HEJ0CTaTKOB,
BRIABICHHBIX B xojae HOK, B
MOKa3aTelu pe3ylbTaTUBHOCTH MJIs

YCTaHOBJICHUS CTUMYJIUPYIOIIIX
BBITIJIAT ¥ UCIIOJIb30BAaHUS B paMKax
porpamMmm HeMaTepuaIbHOU
MOTHBAIIMH
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MpunoxeHune 3

K MeToan4eckum pekomeHgaumnam

no opraHusaumm paboTbl B paMKax npoBeaeHus
He3aBUCUMOM OLIEHKM KavyecTBa YCIIOBUM OKa3aHUA ycnyr
opraHusaumsimm B cpepe KynbTypbl, OXpaHbl 340POBbS,
obGpa3oBaHusA, coumanbHOro oo6cnyxnBaHus

u chegepanbHbIMU YUpPEXOEHUAMMU

MeAUuKo-coumnaribHoOM 3KCNepTu3bl,

yTBepXAeHHbIM npukazom MuHucTepcTBa Tpyaa

1 coumanbHou 3awmnTbl Poccunckon Penepaumm

ot 28 pekabpsa 2023 r. N 899

OcHoBHBIE BU/IbI MepoanﬂTl/Iﬁ, HanpaBJICHHBIX HA MOBLIINICHUE KaYeCTBa yc.]'IOBI/Iﬁ OKa3aHus
YCIyr u yCTpaH€eHue BbISIBJICHHBIX HEJOCTATKOB

1. CoBepiieHCTBOBAaHHE MAaTepHUATIbHO-TEXHUYECKON 0a3bl (cmpoumenbcmeo/pemonm 30anull
/coopysiceHuil; 3aKynka 000py0osanus, mebenu, pacxooHvlx Mamepuailos u np., YCmMaHosleHue Cucmem
bezonacHocmu U OnoseweHus, 6HeOPeHUue aAsMOMAMUIUPOBAHHBIX UHDOPMAYUOHHLIX —CUCTEM U
MexXHON02Ull 6 pabomy OpeaHu3ayull COYUAIbHOU chepbl i NOBbIULEHUS KAYeCmBa 00CIYHCUBAHUS U NP.)

2. B3aumopelicTBUE OpraHU3alfii COIMATBHON Cepbl C OpraHaMH BJIACTH CYObEKTa/OpraHamMu
MECTHOTO CaMOYTIPABJICHUS Ui PEIICHUsS 3a[ad MOBBIIICHUS KAa4eCTBA YCIOBHH OKa3aHUS COIMAIBHBIX
YCIYT (peuwieHue 60npocos no MpAHCHOPMHOU OOCMYNHOCHMU - 3ANYCK HOBbIX MApupymos, HOBbIX
OCMAHOBOK U NP.; COBEPULEHCMBOBAHUE OOPONCHOU UHPPACMPYKMYPLL - 3HAKU, PAZMEMKd, NeuexooHble
nepexoovl, 6blOeNeHHble CMOSHKU U Np.; CO2IACO8AHUE CPOKO8 NPOBEOCHUs] HEe3A8UCUMOU OYEHKU 8
omuowenuu opeanuszayui, noonexcauwux HOK 6 meckonvkux cgpepax, - manpumep, 0oma-uHmepHamol,
odoma npecmapensvix u np.)

3. OOGyuarole MEpONpUSITUS (NPOBedeHUe CeMUHAPOS, BeOUHAPO8, MACMep-KIacco8 U np. O
PpyKogooumenel u coOmpyOHUKO8 OP2aHU3ayull COYUanbHol cgepuvl, Op2aHo8 20CyOapCmeeHHOU 61ACMU U
MECMHO20 CAMOYNPABILEHUsL, NPe3eHMAayusi U PACNpOCMPAHeHUe JYHWUX NPAKMUK cpeou Opeanu3ayuil
coyuanbHot cghepwvi u np.)

4. Mepbl JUCUUIUIMHAPHOTO XapakTepa B OTHOIICHHUH PYKOBOJUTEIICH W COTPYJAHUKOB
OpraHu3aIfii, MOKa3aBIINX HAUXYIIIHE PE3YIbTAThl IO UTOT'aM OLIEHKU

5. MarepuaibHoe MOOMIPEHHE PYKOBOAUTENICH W COTPYIHHMKOB OpraHHM3aluid, TOKa3aBIIUX
HAWTy4IIie Pe3yIbTaThl 10 UTOTaM OLIEHKU

6. Mepbl HemaTepHaIbHOW MOTHBAIUU (ucnoav3osanue pesyarbmamos HOK 6 kauecmee
Kpumepueg npu omoope/oyenke y4acmHuKo8 npogheccuonaibHbIX U UHbIX KOHKYpcos (nanpumep, "Jlyuwiuil
coyuanvuviti  pabomuux”), pasmewenue Ha J[locke nouema, npedcmagieHue pyKogooumeneu u
COMPYOHUKO8 OP2AHU3AYULL K HASPANCOCHUIO NOYEMHBIMU 2PAMOMAMU, O1a200aPHOCMAMU U Np.)

7. Pa3zButue nHoOpmanMoHHOW cpelapl U (GopMHpoBaHHE OOLIECTBEHHOIO MHEHMs (paboma co
CMU, coyuanvuas pexnama, co30anue memMamuieckux UHOOPMAYUOHHBIX Pecypcos, O0C8euarouux
B0NPOCHL PA3BUMUA OPAHU3AYULL COYUATbHOU cepbl, obcyacoenue pesyrbmamos HOK na ecmpeuax c
HaceleHuem, npogedeHUe NPSMbIX Meleqh)OHHbIX TUHULL C HACeNeHUeM, Nposedenue npecc-KoHpepeHyuu u
np.)

8. HopMaTiBHOE peryimpoBaHUe MPOIECCOB, CBSI3aHHBIX C PEIICHHEM MOCTaBICHHBIX 3a/1a4, B T.4.:

- BHECEHHME W3MEHEHHMH B HOPMAaTHUBHBIC IpPaBOBbIE aKThl cyObekra Poccuiickoit Denepanum,
NPUHSATHE HOBBIX HOPMATHUBHBIX NPABOBBIX AaKTOB (Hanmpumep, NOpsoKa OYeHKU sgdexmusHocmu
desimenbHOCMU pYKO8oOumelell OpeaHu3ayull COyudIbHol cgepoi),

- BHECEHHE HW3MECHECHUI/IONOIHEHUH B TMPOTPAMMHBIE JOKYMEHTBI (cmpamezuu, npocpammbl
pazeumuisi, NiaHvl, OOPONCHbIE KAPMbL U Np.),
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- U3/1aHHE PACTIOPSAUTENBHBIX TOKYMEHTOB (IIpHUKa3/paciopshiKeHNe) pyKOBOAUTENS OpraHa BIACcTH
cyOBeKTa/opraHa MECTHOTO CAMOYTIPABJICHHSI HITU PYKOBOIUTEISI OPTaHU3AIMU COLUATBHON CEpHI,

- 3aKJII0YEHHE IOTOBOPOB O coTpyaHuyectBe (co CMHU, ¢ obpazosamenvubimu opeanuzayuimu, ¢
HKO u obwecmeennvimu opeanuzayusamu u np.).

MaTtpuua npuHATHS peleHHu i 110 MPUOPUTETHOCTH KOHKPETHBIX MEPONIPUSTHI 110 YCTPAHEHUIO
BbIfIBJICHHBIX HEJOCTATKOB

AHanu3 NPUOPUTETHOCTH DPEATU3ALUU MEPONPUATUNH MO COBOKYIMHOCTH BBISBIEHHBIX MpPOOIEM
MIPOBOAMUTCS HA OCHOBE MOJU(MUIIMPOBAHHON MAaTPUIlbl Dii3eHXayspa

CrnoxHocTh | Peamm3oBath 1erko Peamnsopath Peami3oBats
BaxHuocTh BO3MOKHO IPOOIEMATHYHO
Bricokwmit ekt mma
OpraHu3alyn
Cpemauii >pdext ansa
OpraHu3alfn
HesHaunTeabHEBIN Y QeKT
VIS OPTAHH3AIH
00JacTh BEICOKOTO TIPHOPUTETA
001acTh cpe/IHEro MPHOPHUTETA
00J1aCcTh HU3KOTO IIPUOPUTETA

MpunoxeHue U

K MeToanyeckum pekomeHgaunsam

no opraHusaumm paboTbl B paMKax npoBeaeHus
He3aBUCUMOM OLIeHKM KavyecTBa YCNOBUM OKa3aHUA ycnyr
opraHusaumsimu B ccpepe KynbTypbl, OXpaHbl 340POBbS,
obpasoBaHusA, coumanbHOro oo6CnyXnBaHus u
cdenepanbHbIMU yUYpeXxaeHUsIMu

MeAUuKo-coumnarnbHOMN 3KCNepTusbl,

yTBepXAeHHbIM rnprkasom MuHuctepcTBa Tpyaa

M coumanbHoM 3awmnTbl Poccunckon depepaumm

oT 28 nekabps 2023 r. N 899

TpeGoBanus U MeTOAUYECKHE PEKOMEHIAMHU
(1aJjiee - pekoOMeHJANMH) M0 Pa3MelleHUI0 Ha 0(pMIUAIbHBIX caliTaX opranu3anuii B cepe
KYJbTYPbl, 0XPaHbl 310POBbsl, 00Pa30BaAHNS, COIUAIBLHOI0 00CTy:KUBAHUS U (peepabHbIX
YUYpeKIAeHUAX MeIMKO-COIUAIbHOM IKCIIePTH3bI (TaJjiee - opranu3anumn) uHGopmManum o
HE3aBUCHMOI OlleHKe KaYeCTBAa YCJIOBH OKA3aHUS YCJIYT

Ha odumumanpHoM caiiTe Kaxaol opraHu3zanu (IIpU YCJIOBHM WX HaIW4Ms) JOJDKHA OBITh
pasMenieHa uHGOpMallMsg O HE3aBHCUMOHN OIleHKEe KadecTBa YCIOBUH OKazaHHS yciyr (mamee -
HEe3aBHCHMAs OIEHKA), BKJIIOYAIOIIAs B CeOs:

AHOHC HE3aBHCHMOU OLIEHKH, COJICPKaIIHi 11eTH, 3314 U MOPSIOK €€ MPOBEICHUS;

PE3YJIbTAThI OUCHKH OPraHu3anuy 1o uToramM HOCHC}IHGﬁ HpOBGI[GHHOfI OLICHKU,

PE3yJIbTAThI BBITIOJIHEHUS] MEPOIIPUATHH IIJIaHA 10 YCTPAHEHUIO HEJIOCTATKOB;

TUTaH M0 YCTPAHEHUIO HEJOCTATKOB TI0 Pe3yJibTaTaM IMPOBEJICHHOMN OIEHKU;
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nepcoHuuupoBanueiii QR-kox s OIEHKM KadecTBa YCJIOBHM MPENOCTABICHUS YCIyT
OpraHu3aly MX TMOJy4YaTelasiMU, KOTOPBIA JaeT BO3MOKHOCTb OTKPBITh CTPAHMIy OpraHu3aluu Ha
obunmamsHOM caite www.bus.gov.ru nu6o B MoOWIBHOM mpuiokeHun '"Hame muenme" (manee -
QR-ko011) Ha BBIOOD MOJIB30BATETIS.

TpeboBanus K pasMeieHMI0 HUHGOPMALIUM O HE3aBUCUMOI OlleHKe HA 0(pUIMATBHBIX caliTax
OpPraHu3auMi.

1. 100 % caiiToB opranu3aiuii JOHKHBI COACPKATh HHPOPMAIIHUIO O HE3aBUCUMOM OIICHKE.

2. Ha caiiTe opraHu3anuu IOJKHA OBITH CO3/laHA OT/AENbHAs CTpaHHUIA HE3aBHUCUMOM OICHKH,
colepamasi BCIO TIEPEUMCIICHHYIO BbIIE HWHQOpPMAIUI0 B BUAEC TEKCTOBOM JMOO CCBUIOK Ha
COOTBETCTBYIOIINE JOKYMEHTHI.

3. AKTUBHas CChUIKA HA CTPAHHILy HE3aBUCUMOM OIEHKH (Jajiee - aKTUBHAS CChUIKA) JOJDKHA OBITH
pa3MelleHa Ha 3arjlaBHOM CTpaHHIle caiTa pSAIOM C COMPOBOAMTEIBHBIM TEKCTOM pa3MEUIeHHOIO
QR-kona.

4. TpeboBanus k pazmemeHrnto QR-koma Ha odUIMATBHBIX caliTax cojep)karcs B TpeOoBaHUAX H
METOJIMYECKUX PEKOMEHAIUAX M0 Pa3MEIICHUIO B OpraHu3anusx B chepe KyIbTYpbl, OXpaHbl 310POBbS,
o0pa3oBaHUs, COIMAIBLHOTO OOCITYXKHMBaHUA U (enepalbHBIX YUYPEKACHHUSIX MEIUKO-COLUaIbHON
OKCIEPTHU3BI, a TaKXKe Ha O(PHUIMANBHBIX caiTax opraHuzanuii QR-KOJOB I MPOXOXACHUS OLEHKU
KayecTBa YCJIOBUM MPEIOCTABIECHUS YCIYT.

5. AKTHBHas CCbUIKA JOJDKHA TMPEACTaBIATh COOOM TEKCT CIEAYIONIETO COACp KAHUS:
"Hezasucumas oyenka kavecmea yciogutl okazanus yciye".
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